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COUNTY OF NEW HANOVER, NORTH CAROLINA 

REQUEST FOR PROPOSALS 

COLLECTION OF CHILD SUPPORT 

RFP # 24-0394 

New Hanover County is soliciting proposals for Collection of Child Support for the organization. 
Proposals should be emailed to lbutler@nhcgov.com. Deadline for receipt of proposals is 5:00 
PM EST., Friday, March 1, 2024.  
 
The following information should be included in the subject line of the email “RFP # 24-0394 
COLLECTION OF CHILD SUPPORT.” 

 
Instructions for submitting proposals and complete specifications may be obtained by visiting the 
County’s website at https://nc-newhanovercounty.civicplus.com/bids.aspx. 
 

 

The Board of County Commissioners of New Hanover County reserves the right to accept or reject 
any or all proposals and to make the award which will be in the best interest of the County. 

 
 

Released: February 7, 2024 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

mailto:lbutler@nhcgov.com
https://nc-newhanovercounty.civicplus.com/bids.aspx
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2. INSTRUCTIONS TO BIDDERS 
 

2.1 Contact Information 
 

New Hanover County Finance Office 
Attn: Lena Butler, Purchasing Supervisor 
230 Government Center Drive, Suite 165 
Wilmington, NC 28403 

Phone: (910) 798-7190 
Email: lbutler@nhcgov.com 

 
2.2 Question Procedure 

 
All questions must be in writing. There will be one deadline for receipt of questions. 
The deadline for questions is 5:00 p.m., February 14, 2024. The County will have 
responses back to the bidders by 5:00 p.m. February 16, 2024. Questions should 
be emailed to Lena Butler, Purchasing Supervisor at lbutler@nhcgov.com. 

 

2.3 Schedule 
 
 

Advertisement February 7, 2024 

Deadline for County’s receipt of Questions 
from bidders 

February 14, 2024 by 5:00 
p.m. Email address for 
questions lbutler@nhcgov.com 

Deadline for County to respond to Questions 
from bidders. 

 
February 16, 2024 by 5:00 p.m. 

Deadline for Receipt of Proposals March 1, 2024 at 5:00 p.m. 
Email Proposals to: lbutler@nhcgov.com 

Bidder Presentation- Upon Request March 12, 2024 9:00 a.m. to 12:00 p.m. 
   Location: TBD 

Effective date for beginning of new contract July 1, 2024 
   
 
 
 

mailto:lbutler@nhcgov.com
mailto:lbutler@nhcgov.com
mailto:lbutler@nhcgov.com
mailto:lbutler@nhcgov.com
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2.4 Preparation of Proposal 
 

2.4.1 Bidders shall prepare their proposal in the following format: 
 

Section 1. Organization Support, Experience, and Technical 
Expertise 

 
The bidder shall address all items listed in section 3.3 
Scope of Services, section 3.4 Performance Goals, 
and section 3.6 Contractor’s Responsibilities listed in 
the RFP. Bidder shall outline in detail (a) how and 
when the tasks are to be accomplished; (b) how the 
bidder meets all requirements and qualifications. The 
bidder must supply three written references from 
current customers in which Child Support 
Enforcement is being provided. 

 
The bidder must include quarterly financial 
statements from last fiscal year. 

 
The bidder must include a management/manpower 
plan that clearly specifies the number, type, and time 
commitment of individual personnel who will be 
committed to this project. The bidder must include 
an employee turnover analysis for last fiscal year. 

 
The bidder must identify any proposed 
subcontractors to be used and detail the specific 
duties, responsibilities, and qualifications of each. 

 
The proposal must contain a statement that the 
person signing the offer is a legal representative of 
the firm and is authorized to bind the firm to a 
contract in the event of award. Included with this 
statement would be the listing of the state in which 
the company is incorporated. 
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Section 2 Insurance, Bond, and License Qualifications 
 

Bidder shall submit with proposal a copy of the 
bidder’s current licenses and/or permits applicable to 
the scope of work. 

 
Bidder shall submit with proposal evidence of his 
ability to obtain the insurance and bond as required 
in this RFP in section 2.18. 

 
Section 3 Cost Proposal 

 
This section shall state the Bidder’s percentage 
collection fee and contain all information relating to 
the fee quoted. Information provided shall include, 
but not be limited to, listings of all indirect and direct 
costs such as personnel, building, operational, 
insurance, bonds, profit, etc. 

 
 

Section 4 Bidder’s Exceptions to County RFP 
 

Any proposal which is not in strict accordance with 
the County’s specifications shall be addressed in this 
section of the Proposal. Each exception shall be 
addressed separately/individually. 

 
Changes or corrections made on the proposal must be initialed by the 
individual signing the proposal. No corrections will be permitted once 
proposals have been received. 

 
2.4.2 Required Specifications: Bidder's response shall be in strict accordance 

with the County's specifications. However, if a bidder chooses to submit a 
proposal which is not in strict accordance with the County's specifications, 
the bidder must address each exception as required in 2.4.1 Section 4 of this 
RFP. Taking exceptions to County’s requirements and/or failure to list 
exceptions as specified in 2.4.1 Section 4 of the bidder’s proposal may 
subject the proposal to rejection. 

 
2.4.3 Deviations: New Hanover County reserves the right to allow or disallow 

minor deviations or technicalities should the County deem it to be to the best 
interest of the County. New Hanover County shall be the sole judge of what 
is to be considered a minor deviation or technicality. 
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2.5 Submission of Proposal 
 

Bidders shall submit one hard copy and one digital of their proposal. Digital 
copies of the proposal should be sent via email to Lena Butler at 
lbutler@nhcgov.com. The following information should be included in the 
subject line of the email “RFP # 24-0394-COLLECTION OF CHILD 
SUPPORT.”    
 
One hard copy of the proposal should be sent to:  
 
  New Hanover County Finance Department 
  c/o Lena Butler 
  230 Government Center Drive Suite 165 
  Wilmington, NC 28403 
 

 
2.6 Trade Secret Confidentiality 

Upon receipt of your proposal by New Hanover County, your proposal is 
considered a public record except for material which qualifies as "trade secret" 
under N.C. General Statute 132-1.2. After opening, your proposal will be 
provided to County staff and others who participate in the evaluation process, and 
to members of the general public who submit public records requests. 

 
To properly designate material as trade secret under these circumstances, each 
Bidder must take the following precautions: (a) any trade secrets submitted by a 
Proposer must be submitted in a separate, sealed envelope marked "Trade Secret - 
Confidential and Proprietary Information - Do Not Disclose Except for the 
Purpose of Evaluating This Bid," and (b) the same trade secret/confidentiality 
designation must be stamped on each page of the trade secret materials contained 
in the envelope. 

 
Do not attempt to designate your entire Proposal as a trade secret, and do 
not attempt to designate pricing information as a trade secret. Doing so may 
result in your Proposal being disqualified. 

 
In submitting a Proposal, each Bidder agrees that the County may reveal any trade 
secret materials contained in such response to all County staff and County 
officials involved in the selection process, and to any outside consultant or other 
third parties who assist the County in the selection process. Furthermore, each 
Bidder agrees to indemnify and hold harmless the County and each of its officers, 
employees, and agents from all costs, damages, and expenses incurred in 
connection with refusing to disclose any material, which the Vendor has 
designated as a trade secret. 

 
 
 
 
 
 

mailto:lbutler@nhcgov.com
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2.7 Time for Opening Proposals 
 

There will be no public opening of the proposals. Any proposals received after the 
scheduled closing time for the receipt of proposals will be rejected. 

 
2.8 Withdrawal of Proposals 

 
Bidders may withdraw or withdraw and resubmit their proposal at any time prior to 
the closing time for receipt of proposals. No proposal may be withdrawn after the 
scheduled closing time for receipt of proposals for a period of sixty (60) days. 

 
2.9 Clarification of Proposals 

 
The County reserves the option to request oral presentations, written responses, or 
discussion with any or all bidders for the purpose of clarification or to amplify the 
materials presented in any part of the proposal. However, bidders are cautioned 
that the County is not required to request clarification; therefore, all proposals 
should be complete and reflect the most favorable terms from the bidder. 

 
2.10 Evaluations and Award of Contract 

 
2.10.1 The contract awarded from this RFP will be awarded to one (1) firm only. 

The award of a contract to one bidder does not mean that the other proposals 
lacked merit, but that, all factors considered, the selected proposal was 
deemed to provide the best value to the County. 

 
2.10.2 The award of any contract resulting from this RFP will be made considering 

the following criteria: 
 

2.10.2.1 Evaluation of proposal according to completeness, content, 
experience with Child Support Enforcement Programs, and 
the ability of the bidder and its staff. (15 points) 

 
2.10.2.2 Organization size and structure of contractor’s firm. County 

will make determination if contractor’s firm is adequately 
sized or capable of expansion to handle work to be assigned. 
(10 points) 

 
2.10.2.3 Qualifications of staff to be assigned to the work. This will 

be determined from the organization support and experience 
information provided in the proposal form as well as any 
reference checks and investigations completed by the 
County. (25 points) 
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2.10.2.4 Bidder’s understanding of the work to be performed and 
demonstrating the ability to meet and/or exceed performance 
goals as outlined in section 3.4. (5 points) 

 
2.10.2.5 Total cost by quoting a percentage for all services to be 

performed. (24 points) 
 

2.10.2.6 Bidder’s ability to provide required insurance, bond, and any 
applicable licenses. (5 points) 

 
2.10.2.7 Bidder’s Customer Service Model /Bidder’s approach to 

addressing customer complaints and customer satisfaction  
(8 points) 

 
2.10.2.8 Bidder’s model to a community focused and family centered 

approach. (8 points) 
 

The successful Firm will be required to enter into a formal agreement that 
is consistent with the requirements outlined within RFP. The successful 
Firm to whom the Contract is awarded by the County shall within ten (10) 
business days after notice of award deliver to the County all required 
documents necessary to execute the contract. Failure to do so may result 
in the County exercising its right to negotiate with the next best qualified 
firm. 

 
2.11 Federal Taxes 

 
New Hanover County is exempt from and will not pay Federal Excise Taxes or 
Transportation Taxes. 

 
2.12 North Carolina Sales Tax 

 
If bidder is required to charge North Carolina sales tax on bidder's sales, bidder 
shall not include it as part of the proposal price. County will pay North Carolina 
sales tax over and above proposal prices when invoiced. 

 
2.13 Compensation 

 
2.13.1 Total costs submitted as bids shall be represented as a percentage of total 

Child Support Enforcement net collections (all categories). The County will 
pay the bidder with the winning bid a fee not to exceed 16% of the total net 
collections distributed in the contract year. However, in no case shall the fee 
for the entire year exceed $1,399,000. 

 
2.13.2 Total Net Collections Distributed amounts shall be obtained from the “TOT” 

line of the Net Collections column for New Hanover County in NC 
Department of Health and Human Services Report FKAAC580. 
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2.13.3 Payments shall be made in accordance with the schedule listed in section 
2.14 of the RFP. 

 
 

2.13.4 If any costs reimbursed to the Bidder should later be disallowed by an audit 
or subsequently be denied for reimbursement by the Federal government, 
the Bidder shall reimburse the County for such disallowed costs. 

 
2.14 Payment for Collections 

 
2.14.1 New Hanover County total net collections distributed for fiscal year 2023 

ending June 30, 2023 were $11,441,985. The Bidder will be paid monthly 
based upon the following formula: 

 
Formula: (Collections from fiscal year 2024) X (Contractor’s percentage 

of collections bid)] divided by 12 equal monthly amounts to 
be paid to contractor for months one through five and months 
seven through eleven. At the end of month six and twelve, 
the Contractor shall invoice for any unpaid amount of the fee 
earned to date. 

 
2.15 Term 

 
2.15.1 Contract shall commence on July 1, 2024 and shall continue until June 30, 

2025. This contract is contingent upon receipt of Federal funding; any 
reduction or withdrawal of funding shall constitute grounds for County to 
forthwith terminate all or a portion of this contract. Said termination shall 
be within forty-eight (48) hours of Contractor’s receipt of written 
notification. 

 
2.15.1 The parties may by written agreement renew this agreement for three (3) 

additional one (1) year periods upon the same terms and conditions as set 
forth herein, except the fee cap referenced in section 2.13.1 in this RFP may 
be modified and the goals as established in section 3.4 may be modified. 

 
2.16 Responsibility of Compliance with Legal Requirements 

 
2.16.1 The Contractor shall comply with all provisions of Executive Order 11246, 

entitled "Equal Employment Opportunity", as amended by Executive Order 
11375, and as supplemented in Department of Labor Regulations (29 CFR 
Part 60). 

 
2.16.2 The Contractor shall comply with all provisions of Office of Management 

and Budget Circular A-102, Attachment O, Contract Provisions, or any 
subsequent document, including but not limited to (1) requirements 
concerning patents, copyrights and rights in data, (2) requirements of the 
Clean Air Act, Clean Water Act, Executive Order 11738, and EPA 
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regulations, and (3) requirements of the Energy Policy and Conservation 
Act (P.L. 94-165). 

 
2.16.3 The Contractor hereby assures that it shall comply with Title VII of the Civil 

Rights Act to the end that no person shall, on the grounds of age, race, creed, 
sex, or national origin be excluded from participation in, be denied the 
benefits of, be otherwise subjected to discrimination under this Contract or 
any other project, program or activity supported by this Contract.  
The nondiscrimination clause contained in Section 202 Executive Order 
11246, as amended by Executive Order 11375, relating to Equal 
Employment Opportunity for all persons without regard to race, color, 
religion, sex, age or national origin and the implementing rules and 
regulations prescribed by the Secretary of Labor, are incorporated herein. 

 
Program for Employment of the Handicapped (Affirmative Action): 
Regulations issued by the Secretary of Labor of the United States in Title 
20, Part 741, Chapter VI, subchapter “c” of the Code of Federal Regulation, 
pursuant to the provisions of Executive Order 11758 and Section 503 of the 
Federal Rehabilitation Act of 1973 and the American Disabilities Act of 
1992 are incorporated herein. 

 
2.16.4 Neither the Contractor nor County shall be deemed to have breached the 

contract if the failure to perform the Contract arises out of causes beyond 
the control and without the fault or negligence of either party. Such causes 
are specifically restricted to acts of God, fires, quarantine restrictions, 
freight embargos and/or State computer system failures not attributable to 
Contractor’s negligence. If Contractor’s failure to perform is not the result 
of causes beyond its control or acts of God, Contractor will be liable. Any 
change in market conditions and/or economic environment shall not 
constitute a force majeure. 

 
2.16.5 The Contractor shall comply with all provisions of IRS Publication 1075, 

entitled "Tax Information Security Guidelines For Federal, State and Local 
Agencies". The Contractor will be responsible for identifying at least 2 
(two) individuals, preferably Human Resources or Upper Level 
Management, within their organization that will be responsible for receiving 
and entering information into the SBI Criminal History Records 
Information (CHRI) data based. 
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 Once the two people have been identified, it will be the Contractor’s 
responsibility to email the following information to the state’s governing 
entity: 

• The first, middle, and last name of the designated staff 
• The physical address of the office of the designated staff 
• The NCID for the designated staff 
• Completed SBI Criminal History Record Information 

(CHRI) form for each designated staff 
 

New Hanover County must also be notified with a confirmation that all 
steps have been completed to ensure county compliance. 
New Hanover County will be responsible for all costs associated with the 
background check completed in the CHRI database and finger printing of 
staff. The fingerprinting of all of the Contractor’s employees must be 
completed at 3000 Princess Street Rm 201 inside of the old courthouse. 
Staff will need to specify that they are completing the fingerprint as a 
requirement for New Hanover County for Department of Social Services 
and charges should be billed to that agency. 
Please see Attachment 1entitled “Fingerprint Form” to review a copy of 
the required documents the Contractor’s employee must take to perform 
the finger printing process. 

 
2.17 Indemnity 

 
Contractor shall indemnify and hold the State of North Carolina and New Hanover 
County, their agents and employees, harmless against any and all claims, demands, 
causes of action, or other liability, including attorney fees, on account of personal 
injuries or death or on account of property damages, real or personal, tangible or 
intangible arising out of or relating to the work to be performed by Contractor 
hereunder, resulting from the negligence of or the willful act or omission of 
Contractor, his agents, employees and subcontractors. 

 
 

2.18 Insurance 
 

2.18.1 Commercial General Liability 
 

a. Contractor shall maintain Commercial General Liability (CGL) and if 
necessary, Commercial Umbrella Liability (CUL) insurance with a total limit of not 
less than $1,000,000 each occurrence for bodily injury and property damage. If such 
CGL insurance contains a general aggregate limit, it shall apply separately to this 
project/location, or the general aggregate shall be twice the required limit. 
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b. CGL insurance shall be written on Insurance Services Office (ISO) “occurrence” 
form CG 00 01 covering CGL or its equivalent and shall cover the liability arising 
from premises, operations, independent contractors, products-completed 
operations, personal and advertising injury, and liability assumed under an insured 
contract, including the tort liability of another assumed in a business contract. 

 

c. County, its officers, officials, agents, and employees are to be covered as 
additional insureds under the CGL by endorsement CG 2026 or an endorsement 
providing equivalent coverage as respects to liability arising out of activities 
performed by or on behalf of CONTRACTOR; premises owned, leased or used by 
CONTRACTOR; and under the CUL, if any. The coverage shall contain no special 
limitations on the scope of protection afforded to County, its officers, officials, 
agents, and employees. 

 
d. CONTRACTOR’S CGL insurance shall be primary as respects County, its 
officers, officials, agents, and employees. Any other insurance or self-insurance 
maintained by County, its officers, officials, agents, and employees shall be in 
excess of and shall not contribute to CONTRACTOR’s insurance. 

 
2.18.2. Workers’ Compensation and Employer’s Liability 

 
a. CONTRACTOR shall maintain Worker’s Compensation as required by the 
General Statutes of the State of North Carolina and Employer’s Liability Insurance. 

 
b. The Employer’s Liability, and if necessary, CUL insurance shall not be less than 
$1,000,000 each accident for bodily injury by accident, $1,000,000 each employee 
for bodily injury by disease, and $1,000,000 policy limit. 

 
c. The insurer shall agree to waive all rights of subrogation against County, its 
officers, officials, agents, and employees for losses arising from services performed 
by CONTRACTOR for County. 

 
2.18.3. Business Auto Liability 

 
a. CONTRACTOR shall maintain Business or Personal Auto Liability and, if 
necessary, CUL insurance with a limit of not less than $1,000,000 each accident. 

 
b. Such insurance shall cover liability arising out of any auto, including owned, 
hired, and non-owned autos used in performance of services. 

 
c. Business Auto coverage shall be written on ISO form CA 00 01, or a substitute 
form providing equivalent liability coverage. If necessary, the policy shall be 
endorsed to provide contractual liability coverage equivalent to that provided in 
ISO form CA 00 01. 
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d. CONTRACTOR’s Business Auto Liability insurance shall be primary as 
respects County, its officers, officials, agents, and employees. Any other insurance 
or self-insurance maintained by County, its officers, officials, agents, and 
employees shall be in excess of and shall not contribute to Professional’s insurance. 

 

2.18.4. Professional Liability Insurance 
 

a. CONTRACTOR shall maintain in force for the duration of this Contract 
professional liability or errors and omissions liability insurance appropriate to 
CONTRACTOR’s profession. Coverage as required in this paragraph shall apply 
to liability for a professional error, act, negligence, or omission arising out of the 
scope of Professional’s services as defined in this Contract. Coverage shall be 
written subject to limits of not less than $1,000,000 per loss. 

 
b. If coverage required in this contract above is written on a claims-made basis, 
CONTRACTOR warrants that any retroactive date applicable to coverage under 
the policy precedes the effective date of this contract; and that continuous coverage 
will be maintained, or an extended discovery period will be exercised for a period 
of two (2) years beginning from the time that work under the contract are complete. 

 
2.18.5. Surety Bond (Performance & Payment Bonds) 

 
a. CONTRACTOR shall furnish and deliver to County a Payment Bond and a 
Performance Bond covering the faithful performance and completion of the work 
included in this Agreement and payment for all materials and labor furnished or 
supplied in connection with the work included in this Agreement. 

 
b. Said bonds shall be issued and furnished to County prior to, and as a condition 
precedent to, commencement of the work of this Agreement. 

 
c. Each of the Payment Bond and Performance Bond shall be furnished on behalf 
of CONTRACTOR, shall name County obligee, and coverage shall be written 
subject to the limit of not less than $500,000. Such bond(s) shall be solely for the 
protection of County. 

 
d. The Payment Bond and the Performance Bond shall be issued by a surety of 
financial standing having a rating from A.M. Best Company equal to or better than 
A and must be included on the approved list of sureties issued by the United States 
Department of Treasury. 

 
e. The bond shall remain in effect at least one (1) year after the date when final 
payment becomes due. 

 
f. The surety bond must be in the form set forth in NCGS 44A-33, without any 
variations therefrom. 

 
 
 

g. CONTRACTOR shall provide surety bond wherein Surety waives notice of any 
and all modifications, omissions, additions, changes and advance payments or 
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deferred payments in or about the Contract and agrees that the obligations 
undertaken by the Bond shall not be impaired in any manner by reason of any such 
modifications, omissions, additions, changes, and advance payments or deferred 
payments. 

 
h. The surety bond must set forth no requirement that suit be initiated prior to the 
time stipulated in applicable North Carolina Statutes of Limitation. 

 
2.18.6. Deductibles and Self-Insured Retentions 

 
a. Any deductibles or self-insured retentions must be declared to and approved by 
COUNTY. At the option of COUNTY, either the insurer shall reduce or eliminate 
such deductibles or self-insured retentions as respects COUNTY, its officers, 
officials, agents, and employees; or CONTRACTOR shall procure a bond 
guaranteeing payment deductibles or self-insured retentions. 

 
b. CONTRACTOR shall be solely responsible for the payment of all deductibles 
to which policies are subject, whether or not COUNTY is an insured under the 
policy. 

 
2.18.7. Miscellaneous Insurance Provisions 

 
a. The policies are to contain, or be endorsed to contain, the following provisions: 

 
b. Any failure to comply with reporting provisions of the policies listed shall not 
affect coverage provided to COUNTY its officers, officials, agents, and employees. 

 
c. Each insurance policy required by this contract shall be endorsed to state that 
coverage shall not canceled by either party except after thirty (30) days prior written 
notice has been given to COUNTY, 230 Government Center Drive, Ste. #125, 
Wilmington, NC 28403. 

 
d. If CONTRACTOR’s liability policies do not contain the standard ISO 
separation of insureds provision, or a substantially similar clause, they shall be 
endorsed to provide cross-liability coverage. 

 
2.18.8. Acceptability of Insurers 

 
Insurance is to be placed with insurers licensed to do business in the State of North 
Carolina with an A.M. Best’s rating of no less than A VII unless COUNTY has 
granted a specific exemption. 

 
2.18.9. Evidence of Insurance 

 
a. CONTRACTOR shall furnish COUNTY with a certificate(s) of insurance, 
executed by a duly authorized representative of each insurer, showing compliance 
with the insurance requirements prior to commencing the work, and thereafter upon 
renewal or replacement of each certified coverage until all operations under this 
contract are deemed complete.  

 
b. Evidence of additional insured status shall be noted on the certificate of 
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insurance as per requirements in this Agreement. 
c. With respect to insurance maintained after final payment in compliance with 
requirements, an additional certificate(s) evidencing such coverage shall be 
provided to COUNTY with final application for payment and thereafter upon 
renewal or replacement of such insurance until the expiration of the period for 
which such insurance must be maintained. 

 
2.19 Independent Contractor 

 
It is mutually understood and agreed that Contractor is an independent contractor 
and not an agent of County, and as such, Contractor, his or her agents and 
employees shall not be entitled to any County employment benefits, such as, but 
not limited to, vacation, sick leave, insurance, worker’s compensation, or pension 
or retirement benefits. 

 
2.20 Addendum to RFP 

 
The RFP package constitutes the entire set of instructions to the bidder. The County 
shall not be responsible for any other instructions, verbal or written, made by 
anyone. Any changes to the specifications will be in the form of an Addendum 
which will be sent to all bidders who are listed with the Finance Office as having 
received the RFP package and posted on the New Hanover County Finance 
Department’s website and the State’s Interactive Purchasing System. 

 
2.21 Compliance With Proposal Requirements 

 
Failure to comply with these provisions or any other provisions of the General 
Statutes of North Carolina will result in rejection of proposal. 

 
2.22 Right to Make Investigations 

 
The County reserves the right to make investigations as necessary to determine 
the qualifications and abilities of each firm to perform the services requested and 
to complete the project in a satisfactory manner within the specified time frame. 

 
2.23 Right to Reject Proposals 

 
The County reserves the right to reject any or all proposals and to make the award 
which will be in the best interest of the County. 

 
2.24 E-Verify 

 
Firms and their subcontractors with 25 or more employees as defined in Article 2 
of Chapter 64 of the NC General Statutes must comply with E-Verify requirements 
to contract with governmental units. E-Verify is a federal program operated by the 
United States Department of Homeland Security and other federal agencies, or any 
successor or equivalent program used to verify the work authorization of newly 
hired employees pursuant to federal law. Please understand that Contractors, as 
defined above, must use E-Verify. Therefore, all Firms must be in compliance with 
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the E-Verify requirements to enter into contracts with New Hanover County. 
 

2.25 Certificate of Authority 
 

Subject to several statutory exceptions, a business entity incorporated or 
organized in a state other than North Carolina must obtain a certificate of 
authority from the North Carolina Secretary of State prior to transacting 
business in the State. See G.S. 55-15- 01(a) (business corporations); G.S. 55A- 
15-01(a) (nonprofit corporations); G.S. 57D-7-01(a) (limited liability companies); 
G.S. 59-902(a) (limited partnerships); G.S. 59-91(a) (registered limited liability 
partnerships); G.S. 55B-16(a) (professional corporations). When the requirement 
applies, the foreign entity transacting business in the State is responsible for 
obtaining a certificate of authority—not the domestic (i.e., North Carolina) 
corporations, public entities, or individuals with whom the foreign entity might 
contract. 

 
2.26 Ownership of Documents 

 
All Proposals and accompanying documentation will become the property of New 
Hanover County at the time the Proposals are opened and as such will not be 
returned to the Firm. 

 
2.27 Use of Federal Funds 

 
If the source of funds for this contract is federal funds, the following federal 
provisions apply pursuant to 2 C.F.R. § 200.326 and 2 C.F.R. Part 200, Appendix 
II (as applicable): Equal Employment Opportunity (41 C.F.R. Part 60); Davis- 
Bacon Act (40 U.S.C. 3141-3148); Copeland “Anti-Kickback” Act (40 U.S.C. 
3145); Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708); 
Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control 
Act (33 U.S.C. 1251-1387); Debarment and Suspension (Executive Orders 12549 
and 12689); Byrd Anti-Lobbying Amendment (31U.S.C. 1352); Procurement of 
Recovered Materials (2 C.F.R. § 200.322); and Record Retention Requirements 
(2CFR § 200.324). 
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SECTION 3 TECHNICAL SPECIFICTIONS 
 
 

3. TECHNICAL SPECIFICATIONS 
 

3.1 Purpose of Solicitation 
 

New Hanover County is soliciting proposals to establish a contract through 
competitive negotiations to acquire the services of a contractor that can provide the 
total Child Support Enforcement Program for New Hanover County. This contract 
will be for a one-year period with three additional one-year renewal options. 

 
From 1976 through September 30, 1998 the New Hanover County Department of 
Social Services was the Local agency designated to administer the Child Support 
Enforcement program under Title IV-D of the Social Security Act. Since October 
1, 1998, the Board of County Commissioners has been operating a program for 
child support enforcement through a private contractor under authority granted 
under N.C. General Statute 110-130. This current contract expires June 30, 2024. 

 
3.2 Current Program Statistics 

 
New Hanover County’s current caseload is approximately 5,339 cases, with total 
collections d i s t r i b u t e d  d u r i n g  f i s c a l  y e a r  e n d i n g  June 30, 2023, 
totaling $11,441,985. Payments are received by a centralized State office, so Local 
collection responsibilities will be more related to enforcement. 

 
3.3 Scope of Services 

 
3.3.1 The bidder will establish and maintain a IV-D Child Support Enforcement 

program which complies with the provisions of Title IV, Part D of the Social 
Security Act, as amended, Title 45, Code of Federal Regulations, Article 9, 
Chapter 110 of the North Carolina General Statutes, as amended, State laws 
and regulations, and to be totally responsible and accountable for the proper 
operation of such program for all current, ongoing, and backlog cases in  
New Hanover County, as defined herein. This will be accomplished by 
working in close relationship with the County of New Hanover and all other 
agencies attendant to the Child Support Enforcement Program. 

 
3.3.2 The County wishes to contract with a contractor who is capable of providing 

the above-listed services. At the date of the issuance of this RFP the bidder 
must possess the following qualifications: 

 
3.3.2.1 Competency: Demonstrate a competency in performing 

services defined. 
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3.3.2.2 Successful History: Demonstrate a successful history of 
providing the services to Child Support Enforcement in 
North Carolina or other similar State or Local government. 

 
3.3.2.3 Commitment and Understanding: Demonstrate a 

commitment to and understanding of the total Child Support 
Enforcement Program process. 

 
3.3.2.4 Financial Operations: Demonstrate an understanding of 

the financial operations which must be employed. 
 

3.3.2.5 Substantial Prior Experience: Demonstrate a prior, 
substantial experience in providing and managing Child 
Support Enforcement Programs in North Carolina or similar 
State or Local government. 

 
3.3.2.6 Working Knowledge: Demonstrate a working knowledge 

of the Automated Collection Tracking System (ACTS) 
which is used to transact much of the business conducted by 
the Child Support Enforcement Program. 

 
3.4 Performance Goals 

 
The goals for contractor performance are: 

 
3.4.1 Collection Rate: % at or above the statewide average 
3.4.2 Cases Under Order: % at or above the statewide average 
3.4.3 Paternity Establishment: % at or above the statewide average 
3.4.4 Cases Collecting on Arrears: % at or above the statewide average 
3.4.5 Collections: % at or above the statewide average 
3.4.6 Customer Service: Maintain a customer satisfaction rating of 

90%. Contractor’s performance shall be measured by the quarterly 
evaluation form referenced in section 3.6.7 of this RFP. 

3.4.7    Contractor must work with employees of the County to implement strategies  
             to meet County, State, and/or Federal outcome goals. 
 
Contractor must work with employees of the County to implement strategies to meet 
County, State, and/or Federal outcome goals. 

 
3.5 County Responsibilities 

 
3.5.1 To notify North Carolina Department of Health and Human Services that 

Contractor is the Designated Representative of the Child Support Program 
as defined in N.C. General Statute 110-129(5) for New Hanover County and 
that all future correspondence must also be directed to Contractor at the 
address provided. 
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3.5.2 To prepare and transmit referrals to the Contractor on appropriate cases 
pursuant to Title IV-D. Such referral shall be made through the NC Fast 
interface. Such referrals will contain the name of the recipient, names of the 
children and the associated absent parent, if known, such identifying 
information as is available to assist in the location and support enforcement 
process, pertinent known legal information relative to marital status and 
orders for support, the amount of the family’s assistance grant, available data 
relative to the absent parent’s whereabouts and employment, and any other 
available information which may relate to the support process. 

 
3.5.3 To provide pertinent information relative to changes of status in referred 

cases, including, but not limited to a change in NON-TANF status to TANF 
eligible. Such referral shall be made through the NC Fast interface. 

 
3.5.4 To consult with the Contractor concerning potential settlements affecting the 

rights of the County and act as liaison with the State concerning any potential 
settlements that may affect the rights of the State and consult with the 
Contractor concerning any adverse administrative or judicial rulings in order 
to determine appropriate remedies to be sought by Contractor. 

 
3.5.5 All computer equipment not provided by the State will be provided by 

Contractor. Any equipment bought by Contractor remains Contractor’s. Any 
equipment provided by the State or County need to be returned to County at 
the termination of the contract. All data is the property of County. 

 
3.5.6 To monitor Contractor performance through agreed procedures. 

 
3.5.7 To issue a letter delineating deficiencies found (if any) as a result of any 

County, State, or Federal review and requesting submittal of a written 
corrective action plan within sixty (60) days. 

 
3.5.8 To impose a financial penalty for failure to timely submit an acceptable 

corrective action plan. The imposition of such a penalty does not preclude 
the County’s right to terminate the contract during the assessment of the 
penalty. The penalty shall initially be assessed by withholding 20% of the 
next monthly payment due the Contractor and, for each subsequent month 
of failure to submit a corrective action plan, an additional 25% with be 
withheld.  The county also holds the right to terminate the contract at anytime 
the contractor fails to meet the performance standards outlined in the 
Memorandum of Understanding the county enters into with the State of North 
Carolina.   

 
3.5.9 To notify the Contractor within 30 days of the receipt of the Corrective 

Action Plan of the acceptability of the plan and to allow 15 calendar days 
for the Contractor to submit a clarification or revision of the Plan if deemed 
to be unacceptable to the County. Acceptance of the plan by the County 
does not guarantee that the implementation of the plan will result in 
elimination of the deficiencies for future penalties for non-compliance that 
may be applied by the County. 
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3.5.10 To review the Contractor’s performance once the corrective action period 
begins in accordance with the corrective action plan and, if the Contractor is 
in compliance, issue a written statement of such compliance. 

 
3.5.11 To impose a financial penalty for failure to correct the cited deficiencies with 

the corrective action period, such penalty not to preclude contract 
termination. The penalty shall initially be assessed by withholding 20% of 
the payment due for each of the next 3 months and will be increased by 10% 
for each subsequent quarter in which there is a continued failure to meet the 
standard. The County will do case reviews on a quarterly basis during this 
penalty period. 

 
3.5.12 To arrange access to the North Carolina Department of Health & Human 

Services, Division of Social Services, Child Support Enforcement Section’s 
Central Program in New Hanover County. This access includes but is not 
limited to access to the Central Registry for Interstate Cases, Federal Parent 
Locate, Tax Intercept, Full IRS Collection, Credit Bureau Reporting, and 
application to the United States Department of Health and Human Services 
(DDHS) for permission to utilize the Federal Courts to enforce a child 
support order against an absent parent who is in another state. 

 
3.6 Contractor’s Responsibilities 

 
3.6.1 Program Administration and Operation 

 
3.6.1.1 To establish and maintain a child support enforcement 

program in New Hanover County which complies with the 
provision of Title IV, Part D of the Social Security Act, as 
amended, Title 45, Code of Federal Regulations, Article 9, 
Chapter 110 of the North Carolina General Statutes, as 
amended, State laws and regulations, and to be totally 
responsible and accountable for the proper operation of such 
program for all current, ongoing, and backlog cases in New 
Hanover County. 

 
3.6.1.2 To provide all child support enforcement services following 

standard and accepted child support practices, policies and 
procedures and in doing so pursuing the best interest of the 
children for whom support is sought. 

 
3.6.1.3 Contractor shall furnish all necessary personnel, materials, 

services, facilities, and travel and otherwise perform all 
activities and actions necessary or incidental to the 
accomplishment of the tasks specified in the RFP or 
Contract. Personnel and facilities assigned to this contract 
will not be used in other business without written approval 
of the Contract Administrator (unless so specified in the 
proposal). 
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3.6.1.4 To conduct a review on a semi-annual basis, of a statistically 
valid sample of IV-D cases in the Local Contractor IV-D 
office to determine if appropriate action has been taken in at 
least 90% of the case reviewed; Federal compliance rules 
will be utilized in reviewing for compliance. Contractor will 
provide County with the results. If the State or Federal 
government has conducted an audit or a review of the 
program during the six-month period, it shall be substituted 
for the Contractor’s review. Any review conducted by the 
Contractor shall, at a minimum, utilize the State’s format. 
The Contractor shall also conduct such reviews as may be 
required by any future State or Federal regulations. 

 
3.6.1.5 To refer any cases of fraud to child support enforcement to 

the appropriate County and/or State officials. 
 

3.6.1.6 To provide, on a monthly basis, statistical information 
relative to the caseload and services in such a manner and 
format as prescribed by the County. 

 
3.6.1.7 To cooperate fully with the data collection and evaluation 

activities carried out by the County in connection with the 
services performed under this contract. 

 
3.6.1.8 To provide relevant information immediately and file proof 

of claim with the bankruptcy court on behalf of the County 
in a timely manner in the event the Contractor receives 
notice that an obligor has filed a bankruptcy petition. 

 
3.6.1.9 To collect and return to the County any fees required to be 

charged under State or Federal law, regulation, or policy. 
 

3.6.1.10 To comply fully with the aforementioned and all other 
provisions of the Title IV, Part D of the Social Security Act, 
as amended, Title 45, Code of Federal Regulations, North 
Carolina General Statues, and the program instructions 
issued by the County. 

 
3.6.1.11 Contractor shall cooperate, to the fullest extent allowed by 

law, with other County, State, and Federal entities. This 
provision also covers other entities operating Child Support 
Enforcement Programs pursuant to Title IV, Part D of the 
Social Security Act as amended.  

 
3.6.1.12 Contractor shall be responsible for verifying all paternity 

testing changes on the invoice from the State’s contracted 
vendor. Contractor will verify the charges and relay 
approval or needed corrections back to the County within 5 
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(five) business days of receiving a copy of the vendor’s 
invoice from New Hanover County Health and Human 
Services. 

 
3.6.1.13 Contractor is responsible for all court filing fees. Upon 

receipt of invoice with verification of payment the county 
will reimburse Contractor for said expenses. 

 
3.6.1.14 Contractor is responsible for providing legal representation. 

 
3.6.1.15 In regard to service of process, Contractor shall abide by the 

laws of the jurisdiction in which the non-custodial parent 
lives. It is the County’s understanding that the local Sheriff 
is given the first chance to serve. If the Sheriff’s Office is 
unable to serve and the papers come back as unservable, the 
Contractor may select a private server to serve. 

 
Contractor is responsible for all sheriff service of process 
fees. Upon receipt of invoice with verification of payment 
the county will reimburse Contractor for said expenses. 
 

3.6.1.15 Contractor shall obtain, at its expense, an annual audit by an 
outside accounting firm and provide the County with a copy 
of its annual audit report when the report is completed. 
 
 

 
 

3.6.2 Testimony and Court Actions 
 

3.6.2.1 To provide testimony, evidence and support necessary for 
the establishment of paternity, establishment and 
enforcement of child support orders, and the review and 
modification of support orders pursuant to Federal and State 
laws, in civil, criminal and administration forms. The choice 
of forum shall be based on the facts of each case, the 
judgment of legal counsel, and the best interest of the child.  
The Contractor will be responsible for providing legal staff to 
service CSE cases.  No County-provided legal services are 
available. 

 
3.6.2.2 To bring all court actions in the manner as prescribed by 

N.C. General Statute 110-130.1 and to notify the Social 
Services Director in a timely fashion of any judicial or 
administrative decision or settlement agreement that 
negatively affects the County’s or State’s interest and agrees 
not to enter any settlement which results in the County’s or 
State’s loss of revenue. Contractor may appeal from any 
judicial or administrative order and shall cooperate with any 
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State, in the event, the State chooses to appeal. In the event 
that Contractor thinks that a decision needs to be appealed, 
the Contractor shall consult with the County Contract 
Administrator prior to filing a Notice of Appeal. 
 
 

3.6.3 Utilization of State Automated System 
 

3.6.3.1 Contractor shall utilize the State’s automated system that 
affects the Child Support Enforcement Program. Any 
additional automation deemed necessary to assist Contractor 
in carrying out its duties shall be the responsibility of the 
Contractor. Contractor shall retain all rights to such software 
developed by the Contractor, at the Contractor’s expense, to 
assist Contractor in carrying out its duties under this 
Agreement. Software developed by the Contractor at public 
expense shall be owned by the County. Such software, 
including source code, shall be returned to the County at the 
time of contract termination. Contractor is responsible for 
the connectivity to the State computer system and all on 
going line maintenance. 

 
3.6.3.2 To utilize documents produced by the State System. Any 

additional documents deemed necessary by the Contractor 
shall contain language recommended by the Department of 
Health and Human Services to assist it in its distribution 
function. 

 
3.6.3.3 To immediately respond to the State IV-D agency’s central 

office or to the County Director or his designee on any 
requests for case status for information. Such response shall 
contain sufficient information regarding the status of the 
case to permit the State or County Director or his designee 
to reply to the inquiring party. 

 
3.6.4 Staffing 

 
3.6.4.1 To be responsible for the proper training and management of 

staff assigned to the project. The Contractor hereby assures 
that all staff will complete, annually, the North Carolina 
Department of Health and Human Services Civil Rights 
Training and the North Carolina Department of Health and 
Human Services Security Training. The contractor must 
submit an attendance roster to the County documenting all 
employee participation.  
 
In addition, the Contractor will hereby ensure that all 
employees complete the New Hanover County “Customer 
Service The NHC Way” course within 90 days of the start 



RFP # 24-0394_COLLECTION OF CHILD SUPPORT 
 

Page 26 of 93 

 

 

date of the contract. The County will schedule a special 
training session for the Contractor. Any employee hired after 
the group training session must complete the training within 
30 days of their start date or before the end of the initial 
contract period, whichever comes first.  

 
 

3.6.4.2 Qualifications of Contractor’s Staff: The Contractor shall 
warrant that all persons assigned by it to perform this 
Contract shall be fully qualified to perform the work herein. 
The Contractor shall notify the County of any employee 
conduct or action that does not align with the County’s 
Customer Service and Core Value standards that may 
negatively impact the County or portrays the County in a 
negative manner while conducting business on behalf of the 
County.   

 
3.6.4.3 To ensure that the child support office administrator and/or 

staff attend any meetings sponsored by the County and/or 
State at which attendance is requested upon timely notice. 
Timely notice means at least 15 days’ advance notice. 
Contractor will make every effort to comply if less than 15 
days’ notice is provided. 

 
3.6.4.4 Contractor must maintain minimum staff caseloads sizes of 

300-325 cases per staff person as recommended by North 
Carolina Department of Health and Human Services, 
Division of Social Services Child Support Services to 
handle all child support enforcement related calls, referrals, 
and case management in a timely and effective manner.   

 
3.6.4.5 Contractor must ensure that its employees diligently refrain 

from working on cases where a conflict of interest exists, or 
where the appearance of a conflict of interest may exist. 

 
3.6.4.6 Contractor shall ensure that all staff meet the current 

federal and state requirements related to background and 
fingerprint checks required by IRS Publication 1075. 
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3.6.5 Facilities   

 3.6.5.1 Contractor shall maintain a child support enforcement office 
with full-time staff in the city limits of New Hanover 
County, well-marked and appropriately designated, readily 
accessible by bus routes and other public transportation. 
Contractor shall, at a minimum, maintain the same hours of 
operation as New Hanover County Department of Health and 
Human Services; 8:00 a.m. to 5:00 p.m. Monday, 
Wednesday, Thursday, Friday and 8:00 a.m. to 6:00 p.m. on 
Tuesday. Contractor shall have a local telephone number. 
Telephone calls shall be answered locally. Contractor shall 
have the local telephone number listed and published in the 
telephone book, so clients reach the office directly without 
calling another agency or office to secure the telephone 
number. At a minimum, the telephone number shall be listed 
as New Hanover County Child Support Enforcement Office. 
 
The County DSS or other designated State or Federal agency 
or its rightfully authorized representative shall at all 
reasonable times have the right to enter, without notice, into 
the Contractor's premises, or such other places where duties 
under this contract will be performed, to inspect, monitor, or 
otherwise evaluate the work being performed. The 
Contractor and any subcontractors must give assistance to 
authorized State and Federal representative. All inspections 
and evaluations shall be performed in such a manner as will 
not unduly delay or disrupt the Contractor's work. 
 
 

 

 3.6.5.2 The Contractor shall use its best efforts to ensure that its 
employees and agents, while on State and/or County 
premises, shall comply with site rules and regulations of the 
State and/or County. 
 
 

 

 3.6.5.3 The Contractor's services and facilities shall be in full 
compliance with any and all applicable State, Federal, Local, 
environmental and safety laws, regulations, ordinances and 
standards or any standards adopted by nationally recognized 
testing facilities regardless of whether or not they are referred 
to in the proposal documents. 
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3.6.6 Deficiencies 

 3.6.6.1 To revise and/or clarify within fifteen (15) working days any 
Corrective Action Plan which the County or State 
determines to be unacceptable in addressing deficiencies. 

 

 3.6.6.2 Contractor shall advise the County in writing within ten (10) 
days of the receipt by the contractor of any notice of 
deficiency from the State or Federal government or any 
adverse audit results. 

 

3.6.7 Customer Satisfaction 
 

3.6.7.1 To develop, with input and approval from the County, a 
customer satisfaction survey which will be used to determine 
the customer satisfaction level. Any changes or 
modifications to the survey must also be approved by the 
County in advance. Customer is defined as a client seeking 
services, the Court system, law enforcement agencies, and 
other governmental agencies with which the Contractor 
interfaces on a regular basis. The results of this survey shall 
be reported to the County on a quarterly basis. 

 
3.6.7.2 Contractor shall cooperate with the County in answering 

customer complaints related to Child Support Enforcement 
in a timely manner. It is the expectation that the Contractor 
will model the County’s core shared values: 

• Professional 
• Innovation 
• Integrity 
• Stewardship 
• Accountability 
• Equity 

 
3.6.7.3 All employees of the contractor must maintain a pleasant, courteous, 

professional demeanor of all times. Complaints of rudeness or 
unprofessional behavior will not be tolerated. 

 
3.6.7.4 The contractor shall ensure that services provided involving persons 

with disabilities is equivalent to the level and quality of service 
providing involving individuals without disabilities. 
 

3.6.8 Confidentiality 
 

3.6.8.1 During the transition, operation, and post operation of the 
Program, contractor shall adhere to all confidentiality laws, 
rules, and regulations, pertaining to the child support 
enforcement program. 
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3.6.8.2 The Contractor further agrees that any information obtained 
through the Federal Parent Locator Services, as well as 
address and asset information obtained through the Internal 
Revenue Service must be safeguarded according to 45 CFR 
303.70 and 26 U.S.C. 6103(p)4. All personnel authorized to 
handle such tax related information will sign an IRS 
Confidentiality Form, to be provided by the State, and will 
return the signed original to the State. The Contractor will 
comply with all other applicable laws and regulations in 
addition to those specifically set forth. 

 
3.6.8.3 The Contractor acknowledges that much of the material and 

information which shall come into its possession or 
knowledge in connection with this Contract or its 
performance, consists of information confidential to County 
or third parties, which disclosure to or use by third parties 
may be damaging. 

 
3.6.8.4 Accordingly, all materials and information provided to the 

Contractor by the County or acquired by the Contractor on 
behalf of the County, whether verbal, written, magnetic tape, 
cards or otherwise and which have been identified by the 
County as confidential, shall be regarded as confidential. 
Personal data of clients and others associated with the 
County shall be confidential, without being identified as 
confidential. Any business or technical information which 
the County considers confidential must be identified as such 
to the Contractor in writing. 

 
3.6.8.5 Confidential information shall be protected from disclosure 

in accordance with North Carolina and Federal law. 
 

3.6.8.6 No obligation of confidentiality applies to the Contractor for 
any ideas, concepts, know-how or techniques contained in 
confidential information. 

 
3.6.8.7 In accordance with IRS publication 1075, Section 4.7.1., the 

selected vendor must maintain ownership and control over 
the security policies and system configuration (including 
cryptographic keys) for all hardware, software, and 
telecommunication equipment on which FTI resides or 
transverses. To meet this requirement, for the duration of 
contracts in which the use of FTI is involved, the selected 
vendor must meet all requirements as listed in IRS 
Publication 1075. 
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3.6.9 Record Storage and Retrieval, Retention, Inspection, and Audits 

 
3.6.9.1 Storage and Retrieval: The Contractor shall maintain 

sufficient space for storage of records produced under this 
contract. The Contractor will maintain an inventory of all 
documents warehoused in order to expedite retrieval. The 
Contractor will assure that access to the stored documents is 
available to the County within two (2) workdays of the 
request. The County, State, Federal, or any of their duly 
authorized representatives, will have access to any books, 
documents, papers, and records of the Contractor which are 
directly pertinent to that specific contract, for the purpose of 
making audit, examination, excerpt, and transcriptions. 

 
3.6.9.2 Record Retention: Any records created as a result of this 

contract shall become the property of the County and must 
be retained by the Contractor for a period of five (5) years 
after completion of the contract if the records are not 
returned to the County. At the end of the five-year period, 
the County, at its option, may take possession of the records. 
Under no circumstances are the records to be disposed of, 
within this three-year period, without the County’s written 
consent. Records involving matters in litigation shall be kept 
until the later of the following two dates: one (1) year 
following the termination of litigation or for five (5) years 
from the date of Contract termination. 

 
3.6.9.2.1 Financial Records 

 
The Contractor agrees to maintain fiscal 
books, records, documents, and other 
evidence which reflect all direct and indirect 
costs expended under this Contract. The 
Contractor shall maintain an accounting 
system in accordance with generally accepted 
accounting principles. The County, State, or 
Federal government shall have the right to 
inspect such records at its convenience. 

 
It is understood and agreed by the Contractor 
that the Contractor shall be liable for any 
State or Federal audit exceptions and shall 
return to the County all payments made under 
the Contract to which exception has been 
taken or which has been disallowed because 
of such an exception. 

 
The Contractor shall agree to the 
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conditions of 45 CFR, Part 74.24(a), 
(b), and (d) and the Department of 
Social Services Records Retention 
and Disposition Schedule regarding 
retention and access requirements 
relating to all financial and 
programmatic records, support 
documents, statistical records, and 
other records of the Contract. In 
addition, the Contractor shall agree to 
the following terms regarding record 
retention of Contract records and 
access for government officials: 

 
Unless County specified in writing a 
shorter period of time, the Contractor 
agrees to preserve and make available 
all other pertinent books, documents, 
papers, and records of the Contractor 
involving transactions related to the 
Contract for a period of five (5) years 
from the date of expiration of 
termination of Contract. 

 
The parties agree that the records subject to audit 
shall be limited to records related to this project, and 
specifically excludes records relating to Contractor’s 
general policies and information on Contractor’s 
overhead and project rates, unless such records are 
required for Federal or State auditor program 
oversight/review purposes. 

 
3.6.9.2.2 Program Records 

 
To maintain all records as required by any laws, or 
regulations enacted by the County, State, and/or 
Federal governments. Contractor will follow all 
standards for retention of files after case closure. No 
records will be destroyed. 

 
3.6.9.3 To return all case and automated files to the County at the 

time of contract termination. 
 

3.6.9.4 The Contractor agrees that all Title IV-D case files will be 
maintained and used solely for child support purposes and 
safeguarded as provided in 45 CFR 303.21, N.C. General 
Statutes 110-139 and 108A-80. The Contractor shall comply 
with all other applicable laws and regulations in addition to 
those specifically set forth. 
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3.6.9.5 Upon the request of any State or County Official, the 

Contractor shall make case files immediately available for 
audit or case review sampling purpose. The Contractor shall 
comply with any corrective action as set forth in any non- 
compliance letter received from the County, State, or Federal 
government within 30 days of receiving the letter. 

 
3.6.10 Permits, Licenses, Taxes, and State Regulation 

 
3.6.10.1 The Contractor shall procure all necessary permits and licenses and 

abide by all applicable laws, regulations, and ordinances of 
all Federal, State, and Local governments in which work 
under this Contract is performed. 

 
3.6.10.2 The Contractor shall pay all taxes, assessments, premiums, and fees 

and shall file all reports and returns required by law and 
arising out of its operations under this agreement. The 
Contractor's service under this agreement shall be performed 
in conformity with all applicable laws and regulations, 
Federal, State or Local. 

 
3.6.11 Payment to County for Services 

 
Contractor shall pay for Sheriff’s services and Register of Deeds services, 
in advance, on a per service fee schedule basis as established in the North 
Carolina General Statutes. 

 
3.6.12 State and/or County Property 

 
Contractor shall be responsible for the proper custody and care of any 
County or State owned or furnished property, and/or properties reimbursed 
by public funds, for the Contractor’s use in connection with the performance 
of this Contract, and the Contractor shall reimburse the County and/or State 
for its loss or damage, normal wear and tear excepted. Any such property 
or equipment will be returned to the County at the end of the contract or 
when no longer used. The Contractor shall maintain a fixed asset inventory 
of all items of equipment and furniture purchased at public expense. The 
County may provide asset tags and the Contractor shall affix tags to such 
equipment and furniture. The Contractor shall not dispose of any equipment 
or furniture purchased at public expense unless directed to do so by the 
County. 

 
3.6.13 Contract Language for General services 

 
3.6.13.1 Performance 

In performance of this contract, the contractor agrees to 
comply with and assume responsibility for compliance by 
his or her employees with the following requirements: 
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(1) All work will be done under the supervision of the 

contractor or the contractor’s employees. 
(2) Any return or return information made available in any 

format shall be used only for the purpose of carrying out 
the provisions of this contract. Information contained in 
such material will be treated a confidential and will not 
be divulged or made known in any manner to any person 
except as may be necessary in the performance of this 
contract. Disclosure to anyone other than an officer or 
employee of the contractor will be prohibited. 

(3) All returns and return information will be accounted for 
upon receipt and properly stored before, during, and after 
processing. In addition, all related output will be given 
the same level of protection as required for the source 
material. 

 
(4) The contractor certifies that the data processed during the 

performance of this contract will be completely purged 
from all data storage components of his or her computer 
facility, and no output will be retained by the contractor 
at the time the work is completed. If immediate purging 
of all data storage components is not possible, the 
contractor certifies that any IRS data remaining in any 
storage component will be safeguarded to prevent 
unauthorized disclosures. 

(5) Any spoilage or any intermediate hard copy printout that 
may result during the processing of IRS data will be 
given to the agency or his or her designee. When this is 
not possible, the contractor will be responsible for the 
destruction of the spoilage or any intermediate hard copy 
printouts and will provide the agency or his or her 
designee with a statement containing the date of 
destruction, description of material destroyed, and the 
method used. 

(6) All computer systems processing, storing, or 
transmitting Federal tax information must meet the 
requirements defined in IRS Publication 1075. To meet 
functional and assurance requirements, the security 
features of the environment must provide for the 
managerial, operational, and technical controls. All 
security features must be available and activated to 
protect against unauthorized use of and access to Federal 
tax information. 

(7) No work involving Federal tax information under this 
contract will be subcontracted without prior written 
approval of the IRS. 

(8) The contractor will maintain a list of employees’ 
authorized access. Such list will be provided to the 
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agency and, upon request, to the IRS reviewing office. 
(9) The agency will have the right to void the contract if the 

contractor fails to provide the safeguards described 
above. 

(10) Include any additional safeguards that may be 
appropriate. 

 
3.6.13.2 Criminal/Civil Sanctions 

 
(1) Each officer or employee of any person to whom returns 

or return information is or may be disclosed will be 
notified in writing by such person that returns or return 
information disclosed to such officer or employee can be 
used only for a purpose and to the extent authorized 
herein, and that further disclosure of any such returns or 
return information for a purpose or to an extent 
unauthorized herein constitutes a felony punishable upon 
conviction by a fine of as much as $5,000 or 
imprisonment for as long as 5 years, or both, together 
with the cost of prosecution. Such person shall also 
notify each such officer and employee that any such 
unauthorized further disclosure of returns or return 
information may also result in an award of civil damages 
against the officer or employee in the amount of not less 
than $1,000 with respect to each instance of 
unauthorized disclosure. These penalties are prescribed 
by IRC sections 7213 and 7431 and set forth at 26 CFR 
301.6103(n)-1. 

(2) Each officer or employee of any person to whom returns 
or return information is or may be disclosed shall be 
notified in writing by such person that any return or 
return information made available in any format shall be 
used only for the purpose of carrying out the provisions 
of this contract. Information contained in such material 
shall be treated as confidential and shall not be divulged 
or made known in any manner to any person except as 
may be necessary in the performance of the contract. 
Inspection by or disclosure to anyone without an official 
need to know constitutes a criminal misdemeanor 
punishable upon conviction by a fine of as much as 
$1,000 or imprisonment for as long as 1 year, or both, 
together with the costs of prosecution.  
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Such person shall also notify each such officer and 
employee that any such unauthorized inspection or 
disclosure of returns or return information may also result 
in an award of civil damages against the officer or 
employee [United States for Federal employees] in an 
amount equal to the sum of the greater of $1,000 for each 
act of unauthorized inspection or disclosure with respect 
to which such defendant is found liable or the sum of the 
actual damages sustained by the plaintiff as a result of 
such unauthorized inspection or disclosure plus in the 
case of a willful inspection or disclosure which is the 
result of gross negligence, punitive damages, plus the 
costs of the action. These penalties are prescribed by 
IRC section 7213A and 7431. 

(3) Additionally, it is incumbent upon the contractor to 
inform its officers and employees of the penalties for 
improper disclosure imposed by the Privacy Act of 1974, 
5 U.S.C. 552a. Specifically, 5 U.S.C. 552a(i)(1), which 
is made applicable to contractors by 5 U.S.C. 
552a(m)(1), provides that any officer or employee of a 
contractor, who by virtue of his/her employment or 
official position, has possession of or access to agency 
records which contain individually identifiable 
information, the disclosure of which is prohibited by the 
Privacy Act or regulations established thereunder, and 
who knowing that disclosure of the specific material is 
prohibited, willfully discloses the material in any manner 
to any person or agency not entitled to receive it, shall be 
guilty of a misdemeanor and fined not more than $5,000. 

 

3.6.13.3 Inspection 
 

The IRS and the Agency shall have the right to send 
its officers and employees into the offices and 
plants of the contractor for inspection of the 
facilities and operations provided for the 
performance of any work under this contract. On 
the basis of such inspection, specific measures may 
be required in cases where the contractor is 
found to be noncompliant with contract safeguards.  
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 SECTION 4-UNIFORM GUIDANCE PROVISIONS 

I. Contracts for more than the simplified acquisition threshold, which is the inflation adjusted amount 
determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council 
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in 
instances where contractors violate or breach contract terms, and provide for such sanctions and penalties 
as appropriate. 

 

II. All contracts in excess of $10,000 must address termination for cause and for convenience by the non-
Federal entity including the manner by which it will be effected and the basis for settlement. 

 
III. Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that 

meet the definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include the 
equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, 
“Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as 
amended by Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment 
Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal Contract Compliance 
Programs, Equal Employment Opportunity, Department of Labor.” 

 
IV. Access to Records. The following access to records requirements applies to this contract:   

 
a. The Contractor agrees to provide County, the Comptroller General of the United States, or any of 

their authorized representatives access to any books, documents, papers, and records of the 
Contractor which are directly pertinent to this contract for the purposes of making audits, 
examinations, excerpts, and transcriptions.  

b. The Contractor agrees to permit any of the foregoing parties to reproduce by any means whatsoever 
or to copy excerpts and transcriptions as reasonably needed.  

c. The Contractor agrees to provide the federal agency or its authorized representatives access to 
construction or other work sites pertaining to the work being completed under the contract.  

d. The County and the Contractor acknowledge and agree that no language in this contract is intended 
to prohibit audits or internal reviews by the Federal Agency Administrator or the Comptroller 
General of the United States. 
 

V. Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all 
prime construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision 
for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by 
Department of Labor regulations (29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts 
Covering Federally Financed and Assisted Construction”). In accordance with the statute, contractors must 
be required to pay wages to laborers and mechanics at a rate not less than the prevailing wages specified in 
a wage determination made by the Secretary of Labor. In addition, contractors must be required to pay 
wages not less than once a week. The non-Federal entity must place a copy of the current prevailing wage 
determination issued by the Department of Labor in each solicitation. The decision to award a contract or 
subcontract must be conditioned upon the acceptance of the wage determination. The non-Federal entity 
must report all suspected or reported violations to the Federal awarding agency. The contracts must also 
include a provision for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as 
supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on 
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Public Building or Public Work Financed in Whole or in Part by Loans or Grants from the United States”). 
The Act provides that each contractor or subrecipient must be prohibited from inducing, by any means, 
any person employed in the construction, completion, or repair of public work, to give up any part of the 
compensation to which he or she is otherwise entitled. The non-Federal entity must report all suspected or 
reported violations to the Federal awarding agency. 

 

VI. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts 
awarded by the non-Federal entity in excess of $100,000 that involve the employment of mechanics or 
laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by 
Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must 
be required to compute the wages of every mechanic and laborer on the basis of a standard work week of 
40 hours. Work in excess of the standard work week is permissible provided that the worker is 
compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in 
excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction 
work and provide that no laborer or mechanic must be required to work in surroundings or under working 
conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the 
purchases of supplies or materials or articles ordinarily available on the open market, or contracts for 
transportation or transmission of intelligence. 

 

VII. Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of 
“funding agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a 
contract with a small business firm or nonprofit organization regarding the substitution of parties, 
assignment or performance of experimental, developmental, or research work under that “funding 
agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights 
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, 
Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding 
agency. 

 
VIII. Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-

1387), as amended. Contracts and subgrants of amounts in excess of $150,000 must contain a provision 
that requires the non-Federal award to agree to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act 
as amended (33 U.S.C. 1251-1387). Violations must be reported to the Federal awarding agency and the 
Regional Office of the Environmental Protection Agency (EPA). 

 
IX. Debarment and Suspension (Executive Orders 12549 and 12689). A contract award (see 2 CFR 180.220) 

must not be made to parties listed on the governmentwide exclusions in the System for Award 
Management (SAM), in accordance with the OMB guidelines at 2 CFR 180 that implement Executive 
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment 
and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise 
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other 
than Executive Order 12549. 

 
X. Byrd Anti-Lobbying Amendment (31 U.S.C. 1352). Contractors that apply or bid for an award exceeding 

$100,000 must file the required certification. Each tier certifies to the tier above that it will not and has not 
used Federal appropriated funds to pay any person or organization for influencing or attempting to 
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influence an officer or employee of any agency, a member of Congress, officer or employee of Congress, 
or an employee of a member of Congress in connection with obtaining any Federal contract, grant or any 
other award covered by 31 U.S.C. 1352. Each tier must also disclose any lobbying with non-Federal funds 
that takes place in connection with obtaining any Federal award. Such disclosures are forwarded from tier 
to tier up to the non-Federal award. 

 
XI. Procurement of recovered materials. A non-Federal entity that is a state agency or agency of a political 

subdivision of a state and its contractors must comply with section 6002 of the Solid Waste Disposal Act, 
as amended by the Resource Conservation and Recovery Act. The requirements of Section 6002 include 
procuring only items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR 
part 247 that contain the highest percentage of recovered materials practicable, consistent with maintaining 
a satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value of 
the quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste 
management services in a manner that maximizes energy and resource recovery; and establishing an 
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines 

 
XII. Program Fraud and False or Fraudulent Statements or Related Acts. Contractor acknowledges that 31 

U.S.C. Chap. 38 (Administrative Remedies for False Claims and Statements) applies to Contractor's 
actions pertaining to this contract. 

 
XIII. Federal Government Hold Harmless. This Agreement is made upon the express condition that the United 

States of America, its agents and employees shall be free from all liabilities and claims for damages and/or 
suits for or by reason of any injury, or death to any person or property of the Permittee, its agents or 
employees, or third parties, from any cause or causes whatsoever while in or upon said premises or any 
part thereof during the term of this agreement or occasioned by any occupancy or use of said premises or 
any activity carried on by the Permittee in connection herewith, and the Permittee hereby covenants and 
agrees to indemnify, defend, save and hold harmless the United States of America, its agents and 
employees from all liabilities, charges, expenses and costs on account of or by reason of any such injuries, 
deaths, liabilities, claims, suits or losses however occurring or damages growing out of the same. 

 
XIV. Domestic Preference Clause. Pursuant to 2.C.F.R. 200.322 Contractor, as appropriate and to the extent 

consistent with law, should, to the greatest extent practicable under a Federal award, provide a preference 
for the purchase, acquisition, or use of goods, products, or materials produced in the Untied States, 
including but not limited to iron, aluminum, steel, cement and other manufactured products. 

 
XV. Prohibition on Certain Telecommunications and Video Surveillance Services or Equipment.   

 

(a) Definitions. As used in this clause, the terms backhaul; covered foreign country; covered 
telecommunications equipment or services; interconnection arrangements; roaming; 
substantial or essential component; and telecommunications equipment or services have the 
meaning as defined in FEMA Policy, #405-143-1 Prohibitions on Expending FEMA Award 
Funds for Covered Telecommunications Equipment or Services As used in this clause 

(b) Prohibitions. 

(1) Section 889(b) of the John S. McCain National Defense Authorization Act for Fiscal Year 2019, Pub. 
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L. No. 115-232, and 2 C.F.R. § 200.216 prohibit the head of an executive agency on or after 
Aug.13, 2020, from obligating or expending grant, cooperative agreement, loan, or loan guarantee 
funds on certain telecommunications products or from certain entities for national security reasons. 

(2) Unless an exception in paragraph (c) of this clause applies, the contractor and its subcontractors may 
not use grant, cooperative agreement, loan, or loan guarantee funds from the Federal Emergency 
Management Agency to: 

(i) Procure or obtain any equipment, system, or service that uses covered 
telecommunications equipment or services as a substantial or essential component 
of any system, or as critical technology of any system; 

(ii) (Enter into, extend, or renew a contract to procure or obtain any equipment, system, 
or 

service that uses covered telecommunications equipment or services as a substantial or 
essential component of any system, or as critical technology of any system; 

(iii)  Enter into, extend, or renew contracts with entities that use covered 
telecommunications equipment or services as a substantial or essential component 
of any system, or as 

critical technology as part of any system; or  

(iv) Provide, as part of its performance of this contract, subcontract, or other contractual 
instrument, any equipment, system, or service that uses covered telecommunications 

equipment or services as a substantial or essential component of any system, or as critical 
technology as part of any system. 

(c) Exceptions. 

(1) This clause does not prohibit contractors from providing— 

a. A service that connects to the facilities of a third-party, such as backhaul, roaming, or interconnection 
arrangements; or 

b. Telecommunications equipment that cannot route or redirect user data traffic or permit visibility into 
any user data or packets that such equipment transmits or otherwise handles. 

(2) By necessary implication and regulation, the prohibitions also do not apply to: a. Covered 
telecommunications equipment or services that: 

i. Are not used as a substantial or essential component of any system; and 

ii. Are not used as critical technology of any system. 

b. Other telecommunications equipment or services that are not considered covered telecommunications 
equipment or services. 
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(d) Reporting requirement. 

(1) In the event the contractor identifies covered telecommunications equipment or 
services used as a substantial or essential component of any system, or as critical technology 
as part of any system, during contract performance, or the contractor is notified of such by a 
subcontractor at any tier or by any other source, the contractor shall report the information 
in paragraph (d)(2) of this clause to the recipient or subrecipient, unless elsewhere in this 
contract are established procedures for reporting the information. 

(2) The Contractor shall report the following information pursuant to paragraph (d)(1) of this 
clause: 

(i) Within one business day from the date of such identification or notification: The contract number; the 
order number(s), if applicable; supplier name; supplier unique entity identifier (if known); supplier 
Commercial and Government Entity (CAGE) code (if known); brand; model number (original 
equipment manufacturer number, manufacturer part number, or wholesaler number); item 
description; and any readily available information about mitigation actions undertaken or 
recommended. 

(ii) Within 10 business days of submitting the information in paragraph (d)(2)(i) of this clause: Any further 
available information about mitigation actions undertaken or recommended. In addition, the 
contractor shall describe the efforts it undertook to prevent use or submission of covered 
telecommunications equipment or services, and any additional efforts that will be incorporated to 
prevent future use or submission of covered telecommunications equipment or services. 

(e) Subcontracts. The Contractor shall insert the substance of this clause, including this paragraph 
(e), in all subcontracts and other contractual instruments. 
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 Section 5- ANTI-COLLUSION AFFIDAVIT 
 
STATE OF   

 

COUNTY OF   
 

 , being first duly sworn deposes and 
says that: 

 
1. He/She is the  of  ; 

(Title) (Business Name) 
 

2. He/She is fully informed respecting the preparation and contents of the attached proposal and 
of all pertinent circumstances respecting such proposal; 

 
3. Such proposal is genuine and is not collusive or sham; 

 
4. Neither the said bidder, nor any of its officers, partners, owners agents, representatives, 

employees or parties in interest, including this affiant, has in any way collude, conspired, 
connived or agreed, directly or indirectly, with any other bidder, firm or person to submit 
collusive or sham proposals in connection with the contract for which the attached proposal 
has been submitted or to refrain from bidding in connection with such contract, or has in any 
manner, directly or indirectly sought by agreement or collusion or communication or 
conference with any other bidder, firm or person to fix any overhead, profit, or cost element of 
the proposal price of any other bidder to secure through collusion, conspiracy, connivance or 
unlawful agreement any advantage against New Hanover County, or any person interested in 
the proposed contract; and 

 
5. The price or prices quoted in the attached proposal are fair and proper and are not contained 

by any collusion, conspiracy, connivance or unlawful agreement on the part of the bidder or 
any of its agents, representatives, owners, employees, or parties, in interest, including this 
affiant. 

 
 

Printed Name:   
 

Signature:   
 

Date:   
 
 

Subscribed and sworn to before me, 
this the  day of  , 20 . 

Notary Public      

My Commission expires:   
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 SECTION 6- CONFLICT OF INTEREST POLICY 
 
 

The Board of Directors/Trustees or other governing persons, officers, employees, or agents are to avoid 
any conflict of interest, even the appearance of a conflict of interest. The Organization‘s Board of 
Directors/Trustees or other governing body, officers, staff and agents are obligated to always act in the best 
interest of the organization. This obligation requires that any Board member or other governing person, 
officer, employee or agent, in the performance of Organization duties, seek only the furtherance of the 
Organization mission. At all times, Board members or other governing persons, officers, employees or 
agents, are prohibited from using their job title, the Organization's name or property, for private profit or 
benefit. 

 
A. The Board members or other governing persons, officers, employees, or agents of the Organization 
should neither solicit nor accept gratuities, favors, or anything of monetary value from current or potential 
contractors/vendors, persons receiving benefits from the Organization or persons who may benefit from the 
actions of any Board member or other governing person, officer, employee, or agent. This is not intended 
to preclude bona-fide Organization fund raising-activities. 

 
B. A Board or other governing body member may, with the approval of Board or other governing body, 
receive honoraria for lectures and other such activities while not acting in any official capacity for the 
Organization. Officers may, with the approval of the Board or other governing body, receive honoraria for 
lectures and other such activities while on personal days, compensatory time, annual leave, or leave without 
pay. Employees may, with the prior written approval of their supervisor, receive honoraria for lectures and 
other such activities while on personal days, compensatory time, annual leave, or leave without pay. If a 
Board or other governing body member, officer, employee or agent is acting in any official capacity, 
honoraria received in connection with activities relating to the Organization are to be paid to the 
Organization. 

 
C. No Board member or other governing person, officer, employee, or agent of the Organization shall 
participate in the selection, award, or administration of a purchase or contract with a vendor where, to his 
knowledge, any of the following has a financial interest in that purchase or contract: 

1. The Board member or other governing person, officer, employee, or agent; 
2. Any member of their family by whole or half blood, step or personal relationship or relative-in-law; 
3. An organization in which any of the above is an officer, director, or employee; 
4. A person or organization with whom any of the above individuals is negotiating or has any 

arrangement concerning prospective employment or contracts. 
 

D. Duty to Disclosure -- Any conflict of interest, potential conflict of interest, or the appearance of a conflict 
of interest is to be reported to the Board or other governing body or one’s supervisor immediately. 

 
E. Board Action -- When a conflict of interest is relevant to a matter requiring action by the Board of 
Directors/Trustees or other governing body, the Board member or other governing person, officer, 
employee, or agent (person(s)) must disclose the existence of the conflict of interest and be given the 
opportunity to disclose all material facts to the Board and members of committees with governing board 
delegated powers considering the possible conflict of interest. After disclosure of all material facts, and 
after any discussion with the person, he/she shall leave the governing board or committee meeting while 
the determination of a conflict of interest is discussed and voted upon. The remaining board or committee 
members shall decide if a conflict of interest exists. In addition, the person(s) shall not participate in the 
final deliberation or decision regarding the matter under consideration and shall leave the meeting during 
the discussion of and vote of the Board of Directors/Trustees or other governing body. 
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F. Violations of the Conflicts of Interest Policy -- If the Board of Directors/Trustees or other governing 
body has reasonable cause to believe a member, officer, employee, or agent has failed to disclose actual 
or possible conflicts of interest, it shall inform the person of the basis for such belief and afford the person 
an opportunity to explain the alleged failure to disclose. If, after hearing the person's response and after 
making further investigation as warranted by the circumstances, the Board of Directors/Trustees or other 
governing body determines the member, officer, employee, or agent has failed to disclose an actual or 
possible conflict of interest, it shall take appropriate disciplinary and corrective action. 

 
G. Record of Conflict -- The minutes of the governing board and all committees with board delegated 
powers shall contain: 

1. The names of the persons who disclosed or otherwise were found to have an actual or possible 
conflict of interest, the nature of the conflict of interest, any action taken to determine whether a 
conflict of interest was present, and the governing board's or committee's decision as to whether a 
conflict of interest in fact existed. 

2. The names of the persons who were present for discussions and votes relating to the transaction 
or arrangement that presents a possible conflict of interest, the content of the discussion, including 
any alternatives to the transaction or arrangement, and a record of any votes taken in connection 
with the proceedings. 

 
Approved by: 

 
 

Name of Organization 
 
 

Signature of Organization Official 
 
 

Date 
 

NOTARIZED CONFLICT OF INTEREST POLICY 
 
 

State of   
 

County of   
 

I,  , Notary Public for said County and State, certify that 
 

 personally appeared before me this day and 
 

acknowledged that he/she is  of   
[enter name of entity] 

and by that authority duly given and as the act of the Organization, affirmed that the foregoing Conflict of 
Interest Policy was adopted by the Board of Directors/Trustees or other governing body in a meeting held 
on the  day of  ,  . 

 
Sworn to and subscribed before me this  day of  ,  . 

 
 

Notary Public OFFICIAL SEAL 
 

My Commission expires  , 20   
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Entity’s Letterhead 
 
 

[Date of Certification (mm/dd/yyyy)] 

To: New Hanover County Health & Human Services 

Certification: 

We certify that the  [insert organization’s name] does not 
have any overdue tax debts, as defined by N.C.G.S. 105-243.1, at the federal, State, or local 
level. We further understand that any person who makes a false statement in violation of 
N.C.G.S. 143C-6-23(c) is guilty of a criminal offense punishable as provided by N.C.G.S.) 
143C-10-1b. 

 
Sworn Statement: 

 

 [Name of Board Chair] 
and  [Name of Second Authorizing Official] 
being duly sworn, say that we are the Board Chair and   [Title 
of the Second Authorizing Official], respectively, of [insert                   
name of organization] of  [City] in the State of 
 [Name of State]; and that the foregoing certification is true, 
accurate and complete to the best of our knowledge and was made and subscribed by us. We 
also acknowledge and understand that any misuse of State funds will be reported to the 
appropriate authorities for further action. 

 
 

Board Chair 
 

[Title of Second Authorizing Official] 
 

Sworn to and subscribed before me on the day of the date of said certification. 
 

My Commission Expires:   
 

(Notary Signature and Seal) 
 
 

1 G.S. 105-243.1 defines: Overdue tax debt. – Any part of a tax debt that remains unpaid 90 days or more after the notice of final 
assessment was mailed to the taxpayer. The term does not include a tax debt, however, if the taxpayer entered into an installment 
agreement for the tax debt under G.S. 105-237 within 90 days after the notice of final assessment was mailed and has not failed 
to make any payments due under the installment agreement.” 
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 SECTION 8-MINORITY & WOMEN BUSINESS PROGRAM FORM 
 

Submit with Your Proposal 
 
 

A. Authorized Representative 
 

I HEREBY AFFIRM THAT: 
I am [name]  , [title]  , 
and the duly authorized representative of [Business Name]  and 
that I possess the legal authority to make this statement on behalf of myself and the Business for 
which I am acting. 

 
B. Affirmation Regarding MWBEB Program Acknowledgement and Compliance 
I FURTHER AFFIRM THAT: 
I am aware of and intend to comply with the County’s MWBE Program. As such [check one]: 

 

 The Business is certified as a woman- or minority-owned business by an accepted agency. 
(Attach proof certification) 

 

   The Business is a woman- or minority-owned business but has not been certified by an 
accepted agency. (Attach document of ownership such as articles of incorporation, current 
business license, K-1 of the most recent business tax return.) 

 
 

  The Business is not a woman- or minority-owned business; however, the bidder 
acknowledges the MWBE policy and if it should become necessary to subcontract some portion 
of the work at a later date or obtain materials or services in conjunction with this 
solicitation, the bidder will institute good faith efforts to comply with all requirements of the 
MWBE program in providing equal opportunities to MWBEs. 

 
 
 

Signature:   Date:   
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 SECTION 9-E-VERIFY FORM 
 
 
STATE OF       
 AFFIDAVIT 
COUNTY OF ________________    
 
************************** 
I, ____________________________(hereinafter Affiant), being duly authorized by and on behalf of 
________________________________ (hereinafter "Employer") after first being duly sworn hereby swears or 
affirms as follows: 
1. Employer understands that E-Verify is the federal E-Verify program operated by the United States 
Department of Homeland Security and other federal agencies, or any successor or equivalent program used to 
verify the work authorization of newly hired employees pursuant to federal law in accordance with NCGS §64-
25(5). 
2. Employer understands that Employers Must Use E-Verify.  Each employer, after hiring an employee to 
work in the United States, shall verify the work authorization of the employee through E-Verify in accordance 
with NCGS§64-26(a). 
3. Employer is a person, business entity, or other organization that transacts business in this State and that 
employs 25 or more employees in this State. (Mark Yes or No) 
 a.  YES _____,  or 
 b.  NO _____ 
4. Employer's subcontractors must comply with E-Verify and Employer will ensure compliance with E-
Verify by any subcontractors subsequently hired. 
This ____ day of _______________, 20___. 
 
   
Signature of Affiant 
 
Print or Type Name:  _________________________ 

 
 

State of _______________ County of  ___________________ 
 
Signed and sworn to (or affirmed) before me, this the _____  
 
day of ________________, 20____ 
 
My Commission Expires: ______   
  
Notary Public 

(A
ffix O

fficial/N
otarial 

Seal) 
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SECTION 10-DEBARMENT CERTIFICATION 
 

(To be submitted with all bids) 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION,  

INELIGIBILITY and VOLUNTARY EXCLUSION 
LOWER TIER COVERED TRANSACTION 

 
(1) The prospective lower tier participant (Bidder/Contractor) certifies, by submission of this bid or bid, that 

neither it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded from participation in this transaction by any Federal department or agency.  

(2) The prospective Bidder/Contractor also certifies by submission of this bid or bid that all subcontractors and 
suppliers (this requirement flows down to all subcontracts at all levels) are not presently debarred, suspended, 
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by 
any Federal department or agency. 

(3) Where the prospective lower tier participant (Bidder/Contractor) is unable to certify to any of the statements in 
this certification, such prospective participant shall attach an explanation to this bid or bid.  

 
The lower tier participant (Bidder/Contractor),      , certifies or affirms the truthfulness 
and accuracy of this statement of its certification and disclosure, if any.  
 
                                                   
Date       Signature of Bidder’s Authorized Official 
               

Printed Name and Title of Contractors Authorized Official 
 
State of       
 
County of       
 
Subscribed and sworn to before me this   day or    , 20  . 
 
Notary Public:        
 
My Appointment Expires:      
 
          SEAL 
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SECTION 11-CERTIFICATION REGARDING LOBBYING 
 

(To be submitted with all bids or offers exceeding $100,000; must be executed prior to Award) 
 

The undersigned ______________________ certifies, to the best of his or her knowledge and belief, that:    
                               (BIDDER) 
1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any persons  

for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or  
employee of Congress, or an employee of a Member of Congress in connection with the awarding to any Federal  
contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative  
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan,  
or cooperative agreement. 
 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing  
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of  
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant loan, or cooperative  
agreement, the undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying", in  
accordance with its instructions [as amended by "Government wide Guidance for New Restrictions on Lobbying," 61  
Fed. Reg. 1413 (1/19/96).  Note: language in paragraph (2) herein has been modified in accordance with Section 10  
of the Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at 2 U.S.C. 1601, et seq .)] 
 

3. The undersigned shall require that the language of this certification be included in the award documents for all  
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative agreements)  
and that all subrecipients shall certify and disclose accordingly.  
 

 This certification is a material representation of fact upon which reliance is placed when this transaction was made  
or entered into.  Submission of this certification is a prerequisite for making or entering into this transaction imposed by  
31, U.S.C. 1352 (as amended by the Lobbying Disclosure Act of 1995).  Any person who fails to file the required  
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 
 

[Note: Pursuant to 31 U.S.C. 1352(c)(1)-(2)(A), any person who makes a prohibited expenditure or fails to file or amend a  
required certification or disclosure form shall be subject to a civil penalty of not less than $10,000 for each such expenditure or failure.] 
 
The Bidder, ___________________, certifies or affirms the truthfulness and accuracy of each statement of its certification  
and disclosure, if any.  In addition, the Contractor understands and agrees that the provisions of 31 U.S.C. Section A 3801 et seq.,  
apply to this certification and disclosure, if any. 
 
                                                  
Date      Signature of Bidder’s Authorized Official 
       
              

Printed Name and Title of Contractors Authorized Official 
  
 
State of       
 
County of       
 
Subscribed and sworn to before me this   day or    , 20  . 
 
Notary Public:        
 
My Appointment Expires:      
 
          SEAL 
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ATTACHMENT 1_FINGERPRINT FORM 

 
 
 

Fingerprinting Procedure Authorization 
 

Internal Revenue Service Publication 1075 requires that New Hanover County 
must conduct fingerprint based criminal checks on all employees, contractors, 
and subcontractors who have access to Federal Tax Information while 
administering Child Support Enforcement Services. 

 
County and state/federal funds will pay for the cost of the fingerprinting. 
Fingerprints will be taken from Monday – Friday from 9:00am-3:00pm, by 
the New Hanover Sheriff’s Department, Civil Division, 300 Princess Street, 
Room 201 (Historic Courthouse, Ground Floor). 

 
All employees of (Contractor Name) who administer Child Support 
Enforcement services on behalf of New Hanover County, must take this form, 
along with a photo ID, to the Sheriff’s Department. 

 
Remember to take this form so that you will not have to pay the fingerprint costs! 

 
 

Last Name First Name Middle Name 
 
 

(Print Clearly) 
 

Signature:   Date:   
Contractor Employee 

 
 

Signature:   Date:   
Contractor CHRI Representative(s) 
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1. Why has this bid been released at this time? Can you inform me as to if any prior versions of this RFP 

exist from previous years? The current contract for Child Support Enforcement ends effective June 
30, 2024. The last RFP posted for Child Support Enforcement was RFP 23-0374 advertised on 
February 24, 2023. 

 
2. Please reconfirm the due date for this procurement by providing it in response to answers to questions. 

The deadline for receipt of proposals is February 23, 2024, by 5:00 PM EST. 
 

3. When is the anticipated award date? Please page 5, Section 2, Item 2.3 Schedule of the RFP. The 
contract when awarded to the selected vendor will be effective July 1, 2024. 

4. What is the purpose of requiring a local office, given that this requirement excludes 
99% of all providers? The selected applicant is required to locate accessible 
space in New Hanover County so residents may go to the office for assistance. 

 
5. Can you please provide greater explanation of your expectations related to any required subcontracting to 

minority-owned, women-owned, or other types or categories of small or disadvantaged businesses? For 
example, what is required with the proposal, and what is required to comply during the term of the 
contract? Please refer to the RFP page 5, Section 2, Item 2.3 Schedule. The contract when awarded to 
the selected vendor will be effective July 1, 2024. 

 
6. Are bidders permitted to deviate in any way from any manner of quoting fees you may be expecting? For 

example, if there is a pricing page in the RFP, can bidders submit an alternate fee structure? If there is no 
pricing page in the RFP, do you have any preference for how bidders should quote fees or can bidders 
create their own pricing categories? Please refer to the RFP Section 2.4: Preparation of Proposal. 

 
7. To how many vendors are you seeking to award a contract? One vendor will be 

selected to provide a comprehensive service. 
 

8. Who are the incumbents, and how long have the incumbents been providing the 
requested services? Young Williams, PC has provided this service in New 
Hanover County from FY2007 through FY2024. 

 
9. Has the current contract gone full term? Yes, the current contract will complete the full term at the end of 

the current county fiscal year on June 30, 2024. 
 

10. Have all options to extend the current contract been exercised? No 
 

11. Will accounts be primary placements, not having been serviced by any other outside 
collection agency, and/or will you also be referring secondary placements? If so, 
should bidders provide proposed fees for secondary placements also? All accounts 
are primary placements. 

 
 

12. What collection attempts are performed or will be performed internally prior to 
placement? None 

 
13. Will the selected vendor be allowed to litigate balances exceeding a certain dollar 

amount on your behalf, with your explicit approval? The selected vendor must 
provide their own attorney to litigate all appropriate cases. 
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14. What current contingency fees or other fees are currently being billed by any incumbent(s), by 

category? Current fees being billed are court filing fees and sheriff fees. Please note that the 
multi-factor authentication fees and blood test fees are billed by a third party and paid 
directly by the County. 

15. What is the average age of accounts at placement (at time of award and/or on a going-
forward basis), by category? Current accounts can be anywhere from 6 months to 18 
years; Arrears may be as old as 35 years. The vendor will initiate a large number of 
the accounts. 

 
16. What estimated or actual dollars were paid last year, last month, or last quarter to 

any incumbent(s)? 
Last fiscal year (FY 2022-2023) the current incumbents were paid $ 1,075,575.08. 

 
17. What is the monthly or quarterly number of accounts expected to be placed with the 

vendor(s) by category? An average of 120 accounts will be new each month. 
 

18. What is the monthly or quarterly dollar value of accounts expected to be placed 
with the vendor(s) by category? The majority of new accounts do not have an 
initial value. The value will be determined after the court order. 

 
19. What has been the historical rate of return or liquidation rate provided by any 

incumbent(s), and/or what is anticipated or expected as a result of this procurement? 
 

SFY 
HISTORICAL RATE OF 

RETURN 
2012-2013 699.60% 
2013-2014 655.67% 
2014-2015 655.72% 
2015-2016 663.29% 
2016-2017 930.31% 
2017-2018 670.86% 
2018-2019 624.09% 
2019-2020 730.94% 
2020-2021 706.05% 
2021-2022 647.27% 
2022-2023 533.41% 

 
The expected historical rate of return for each year must be 720% or above. 

 

20. If applicable, will accounts held by any incumbent(s) or any backlog be moved to any 
new vendor(s) as a one-time placement at contract start up? Yes 
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21. What percentage of the current caseload is delinquent? The county’s current support 
collection rate as of December 31, 2023 is 71.06%. The county’s payment of arrears 
percentage as of December 31, 2023 is 59.53%. The total caseload size as of December 31, 
2022 is 5,089. 

 
 

22. At what age will cases be assigned? All new and existing child support 
enforcement cases will be assigned to the selected vendor. 

 
23. What were the commission rates during the prior contract term? 8.70% 

 
24. How much in fees was paid in each contract year? 

 

 
 

 
25. Please clarify that if collections times the commission rate exceeds the ceiling of 

$1,399,000 during a fiscal year, that the agency would not receive any fee 
for collections in excess of that amount for that fiscal year. If the fee exceeds 
$1,399,000, a contract amendment would need to be approved prior to payment. 

 

26. Will the vendor be compensated for wage attachments and bank levies on assigned 
cases? Monies collected through wage attachments and bank levies will be 
treated the same as all collections. 

 
27. Will vendors be compensated for payments generated through FIDM or New Hire 

registry locates on assigned cases? Monies collected through FIDM and New Hire 
registry will be treated the same as all collections. 

 
28. You are looking for a total outsourcing service not just collections- correct? 

Correct 
 

29. You need a company to establish paternity as well as collect arrearages and other DSS 
fee/assessments? Paternity is established through testing from Lab Corp which has a 
contract with the State of North Carolina. Multifactor- authentication fee (i.e. 
fingerprinting) is conducted by the New Hanover County Sheriff’s Department and billed 

FISCAL YEAR FEES PAID
FY 2013 1,564,778$                            
FY 2014 1,303,652$                            
FY 2015 1,310,401$                            
FY 2016  $                            1,294,992 
FY 2017 1,274,353$                            
FY 2018 1,226,287$                            
FY 2019 1,196,994$                            
FY 2020 1,181,476$                            
FY 2021 1,178,088$                            
FY 2022 1,088,926$                            
FY 2023 1,075,575$                            
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directly to New Hanover County Health and Human Services. Wages verification 
conducted through the Equifax Work Number is established via a state contract and billed 
directly to counties by the state when applicable. 

 
 

30. The RFP states that the “Contractor shall pay for Sheriff’s services and Register of 
Deeds services, in advance, on a per service fee schedule basis as established in the 
North Carolina General Statutes.” Under the current Contract, the Contractor is able 
to submit, for 100% reimbursement, the fees paid to the Sheriff’s Department for 
service of Show Cause actions filed against delinquent Non-Custodial Parents. 

 
• Is it the intent of New Hanover County to continue the policy of 

reimbursement for fees in conjunction with the service of Show Cause 
actions? Yes 

• If not, will those fees become the Contractor’s responsibility? N/A 
 

31. In 2009, Young Williams and the County entered into an agreement whereby Young 
Williams would assume responsibility for supplying computer equipment not 
provided by the State. In exchange, Young Williams would retain possession of any 
computer equipment purchased by Young Williams (e.g., CPU’s, screens, servers, and 
accessories) should the contract end. The RFP is unclear as to whether the computer 
equipment purchased by Young Williams reverts back to the County and if any 
computer equipment purchased under the new Contract would belong to the 
Contractor. Is it the intent of New Hanover County to require the Contractor to supply 
its own computer equipment for the project? Yes 

 
32. Is the Collections goal of “% at or above the statewide average” based on the 

year-over-year percentage increase in collections or the percentage of goal 
yet? The current SFY 2024 goal is based on the total collections goal set 
by the state. The state set this goal based on total collections by the 
county for the SFY2023. 

 
33. States County reimburses contractor for all court filing fees. Is section I.1.4.6 

of draft contract Exhibit A, regarding civil court fees for motions, just an 
example and therefore doesn’t affect 3.6.1.12? 

 
Section I.1.4.6 of the draft contract Exhibit A is a direct correlation to Section 3.6.1.12 of 
the RFP. The County will reimburse contractor for all court filing 
fees. In order to be reimbursed, the contractor must itemize the total 
cost of the court fees incurred on a separate line in the monthly invoice 
and provide documentation (i.e. court receipts) to justify the charges. 
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34. Can the County provide detail on the court filing fees incurred in the 
last year? Please give a monthly average cost or other detail. 

 
The average monthly costs for fiscal year 2022-2023 were $986.00. 

 

 
 
 

35. What is the current phone number to the child support office?  910 343-3355 
• Is the County or the existing vendor the owner of that phone number? Vendor 
• Is that phone number available to be transferred to anew vendor? It would be at the 

discretion of the phone company. 
 

36. Please share a sample of the existing customer satisfaction survey in 
use today. See separate attachment. 

 
37. Who is your electronic payment/credit card processing vendor? Payment is not received by New 

Hanover County, but by North Carolina Department of Human Services. Noncustodial parents 
(NCPs) have the convenience of paying their child support by credit card by accessing the e-Child 
Support website ("www.ncchildsupport.com"). MasterCard, Visa, and Discover credit cards are 
accepted. Pre-paid Debit Cards are not accepted on the site. 

 
38. What process should a vendor follow, or which individual(s) should a vendor contact, to discuss budget-

neutral services outside of the scope of this procurement, but related to it, designed to recover more debt 
prior to outside placement and lower collection costs? The vendor should contact New Hanover County 
Social Services Director to facilitate any discussion. 

 
39. How do your current processes and/or vendor relationship(s) systematically determine if the death of a 

responsible party has occurred? Do you have a designated process or policies around deceased accounts 
today, and what is envisioned in the future?  The North Carolina ACTS System may send alerts of 
potential deceased persons, or the vendor is notified by parties associated with the child support 
case. Vital Records are search for confirmation of death. 
 
Also, please refer to the NC Division of Child Support Enforcement on the North Carolina 
Department of Health and Human Services website (https://policies.ncdhhs.gov/divisional/social-
services/child-support/policy- manual) under the Enforcement, subsection Estate Collections. 
 

40. Would the County consider eliminating the requirement for these bonds? Performance bonds are very rare 
in this line of work, so bonding companies are unfamiliar with this type of contract and may demand 
higher prices as a result, which will increase the bid prices submitted to the County. For example, in the 
past five years, we have bid on at least 16 similar contracts in six states, and we have not seen a 

ORG OBJECT YEAR PER JOURNAL EFF DATE AMOUNT VDR NAME/ITEM DESC COMMENTS
11062600 780685 2023 4 40535 10/03/2022 2,124.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS JUL
11062600 780685 2023 4 40535 10/03/2022 336.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS AUG
11062600 780685 2023 4 40557 10/10/2022 1,812.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS SEPT
11062600 780685 2023 5 50707 11/07/2022 12.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS OCT
11062600 780685 2023 7 71149 01/10/2023 924.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS/DEC
11062600 780685 2023 8 80510 02/06/2023 774.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS/NOV
11062600 780685 2023 8 80366 02/06/2023 1,074.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS/JAN
11062600 780685 2023 9 91201 03/16/2023 492.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS FEB
11062600 780685 2023 10 101157 04/14/2023 1,686.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS/MARCH
11062600 780685 2023 11 110629 05/09/2023 318.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS/APRIL
11062600 780685 2023 12 120731 06/09/2023 762.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS/MAY
11062600 780685 2023 13 130234 06/30/2023 1,518.00 YOUNG WILLIAMS PC CHILD SUPPORT COLLECTIONS/JUN
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requirement for either a payment bond or surety bond in a single RFP other than New Hanover County’s. 
No, the Surety Bond is a requirement. 

 
41. Do you currently search and file probated estate claims? Yes. Have you considered an automated tool to 

identify and file probated estate claims? The North Carolina ACTS system sends alerts of deceased 
person associated with cases. 

 
 

42. Sections 3.3.2.1, 3.3.2.2, and 3.3.2.5 appear to request the same information related to the bidder’s 
experience and qualifications. To reduce redundancy, would the County consider consolidating these three 
sections, by eliminating 3.3.2.1 and 3.3.2.2 and revising 3.3.2.5 to read: 
“Substantial and Successful Prior Experience: Demonstrate a prior, substantial experience in providing 
competent and successful management of child support enforcement programs in North Carolina or similar 
State and Local governments. RFP terms will remain as published. 
 

43. Will the County reimburse for service of process conducted by the sheriffs’ departments in other North 
Carolina counties, or private process servers of government agencies in other states? No 

 
44. Please confirm it is acceptable to provide an annual audit report prepared by the Contractor’s external 

C.P.A. firm that is licensed in the Contractor’s home state instead of North Carolina. 
 

Yes, it is acceptable to provide an annual audit report prepared by an external C.P.A. firm in the 
contractor’s home state. 
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New Hanover County Contract # 24-0394 
 

STATE OF NORTH CAROLINA  CONTRACT FOR CHILD 
SUPPORT ENFORCEMENT SERVICES 

COUNTY OF NEW HANOVER 
 

This Agreement is made and entered into this   day of  , 2024, 
by and between   a foreign corporation with its primary place of 
business in the State of   , referred to as “CONTRACTOR,” and NEW 
HANOVER COUNTY, a Political Subdivision of the State of North Carolina, hereinafter 
referred to as “County”. 

 
This Agreement is made pursuant to the authority conferred upon County pursuant 

to N.C. Gen. Stat. Section 110-141 and N.C. Gen. Stat. Section 153A-259. 
 

WITNESSETH: 
 

Whereas, County is authorized to contract with any governmental agency, person, 
association, or corporation for the provision of social services; and 

 
Whereas, County has operated a program for child support enforcement pursuant 

to the authority conferred upon it by the North Carolina General Assembly; and 
 

Whereas, County and CONTRACTOR have negotiated a contract for the 
performance of certain technical and professional services, and County wishes to enter 
into an agreement with CONTRACTOR to become the Designated Representative as that 
term is defined in N.C. Gen. Stat. Section 110-129(5) for New Hanover County and 
operate the Child Support Enforcement Program therein; and 

 
Whereas, the parties hereto desire to reduce the terms of this agreement to writing; 

 
Now, therefore, in consideration of the mutual promises set forth herein, the parties 

agree as follows: 
 

1.0 Scope of Work - Performance 
 

CONTRACTOR agrees to perform all the duties and obligations as more fully set 
forth in Exhibit “A” and in in RFP # 23-0394 attached hereto as “Exhibit B” and made a 
part of this contract as though fully written herein. 

 
 
 

2.0 Amendment 
 

No modification or change of any provision in this Contract shall be made, or be 
construed to have been made, unless such modification is agreed to in writing by 

 
 Acct. 11062600-700000; 110602600-700855; 11062600-780685 

11062600-700000-G0424 
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New Hanover County Contract # 24-0394 
 
CONTRACTOR and County, and incorporated into a written amendment to the Contract. 
Except, County has the right to require revision made in the scope of work necessary to 
meet new or revised rules, regulations, laws, policies, and standards. Such written 
requests shall be made by the Contract Administrator. CONTRACTOR shall advise 
County upon receipt of any information pertaining to changes in law, rules, and 
regulations affecting the operation of the Child Support Enforcement Program. It shall be 
the responsibility of CONTRACTOR to keep its staff up to date about all changes. Any 
changes required by law or regulation in order for CONTRACTOR to meet its duties as 
defined in this Agreement shall not necessitate an amendment to this Contract. 

 
3.0 Contract Period 

 
Contract shall commence on July 1, 2024 and shall continue until June 30, 2025. 

This Contract is contingent upon receipt of Federal funding; any reduction or withdrawal 
of funding shall constitute grounds for County to forthwith terminate all or portion of this 
contract. Said termination shall be within forty-eight (48) hours of CONTRACTOR’s 
receipt of written notification. 

 
The parties may by written agreement renew this agreement for three (3) 

additional one (1) year periods upon the same terms and conditions as set forth herein, 
except the goals as established in Exhibit A may be modified. CONTRACTOR 
compensation to be in amount of X.XX % of the total child support net collections 
distributed in the referenced contract year. Said compensation may be reviewed in 
subsequent renewal upon the agreement of the parties. 

 
 

4.0 Termination for Default 
 

If CONTRACTOR shall fail to perform its Contractual obligations and duties, after 
having been given a reasonable opportunity to do so, County shall thereupon have the 
right to terminate this Contract by mailing written notice to CONTRACTOR of such 
termination and specifying the effective date thereof. A reasonable opportunity to perform 
under this Contract is defined as within ten (10) days of the date of notification of default. 

 
CONTRACTOR is not deemed to have failed to perform if its failure is the result of 

a substantial and/or material breach of Contract by County or a substantial and/or material 
mistake/error by the State of North Carolina making compliance impossible or 
impracticable. 

 
4.1. Payments Upon Default 

 
In the event of termination for default, CONTRACTOR shall be paid pro-rata 
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compensation for services rendered up to the effective termination date less any monies 
owed County. 

 
4.2. Liability Upon Default 

 
If the Contract is terminated for default, CONTRACTOR shall be liable to County 

for any and all damages of any type and nature sustained by County and arising out of or 
relative to said breach. In such event, County shall have the right to pursue 
CONTRACTOR for any and all legal remedies available to County as a result of said 
default including pursuing payment on CONTRACTOR’s bond provided as an incident 
and condition of this contract. 

 
4.3. Termination for Convenience and Non-Appropriation 

 
a. County may terminate without cause in whole or in part whenever for any 

reason, in its sole discretion, County shall determine that such termination is in County’s 
best interest. If County terminates the Agreement for convenience, CONTRACTOR shall 
be paid a pro-rata compensation for services rendered up to the effective termination 
date, less any monies owed County. 

 
b. In the event that County exercises its right to terminate the contract for 

convenience, County shall notify CONTRACTOR as least sixty (60) days prior to such 
termination. 

 
c. Non-appropriation. All funds for payment by County under this Contract 

are subject to the availability of any annual appropriation for this purpose by the Board of 
Commissioners. In the event of non-appropriation of funds by the Board of 
Commissioners for the services provided under the contract, County will terminate the 
contract, without termination charge or liability, on the last day of the then-current fiscal 
year or when the appropriation made for then-current year for the services/items covered 
by this contract is spent, whichever occurs first. If at any time funds are not appropriated 
for the continuance of this contract, cancellation shall be accepted by Contractor upon 
thirty (30) days prior written notice, but failure to give such notice shall be of no effect and 
County shall not be obligated under this contract beyond the date of termination. 

 
4.4. Transition 

 
CONTRACTOR will ensure the integrity of all data during the period between the 

decision to terminate through the date of termination. CONTRACTOR will make staff 
available to County to assist in the transition from CONTRACTOR to County operations. 

 
 
 
 

 Acct. 11062600-700000; 110602600-700855; 11062600-780685 
11062600-700000-G0424 



ATTACHMENT 3_DRAFT CONTRACT FOR REVIEW 

RFP # 24-0394_COLLECTION OF CHILD SUPPORT 
 

Page 59 of 93 

 

 

 
 
 

New Hanover County Contract # 24-0394 
 

5.0 Assignment 
 

CONTRACTOR shall not assign or transfer any interest in this Contract. 
 

6.0 Place of Contract 
 

It is agreed between the parties hereto that the place of this Contract, its situs and 
forum, shall be in State Courts of North Carolina in New Hanover County, North Carolina, 
and in said County and State shall all matters, whether surrounding in Contract or tort 
relating to the validity, construction, interpretation, and enforcement of this Contract be 
determined. 

 
7.0 Waiver of Breach 

 
Waiver of any breach of any term or condition of this Contract shall not waive any 

prior or subsequent breach. No term or condition of this Contract shall be held to be 
waived, modified or deleted except by written instrument signed by the parties hereto. 

 
8.0 Indemnification 

 
CONTRACTOR shall indemnify and hold County, its officials, officers, agents, and 

employees, harmless against any and all claims, demands, causes of action, or other 
liability, including attorney’s fees, on account of personal injuries or death or on account 
of property damages arising out of or relating to the work to be performed by 
CONTRACTOR hereunder, resulting from the negligence of/or the willful act or omission 
of CONTRACTOR, its agents, employees and subcontractors. 

 
9.0 Insurance 

 
9.1. Commercial General Liability 

 
a. CONTRACTOR shall maintain Commercial General Liability (CGL) and 

if necessary, Commercial Umbrella Liability (CUL) insurance with a total limit of not less 
than $1,000,000 each occurrence for bodily injury and property damage. If such CGL 
insurance contains a general aggregate limit, it shall apply separately to this 
project/location or the general aggregate shall be twice the required limit. 

 
b. CGL insurance shall be written on Insurance Services Office (ISO) 

“occurrence” form CG 00 01 covering CGL or its equivalent and shall cover the liability 
arising from premises, operations, independent contractors, products-completed 
operations, personal and advertising injury, and liability assumed under an insured 
contract, including the tort liability of another assumed in a business contract. 
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c. County, its officers, officials, agents, and employees are to be covered as 
additional insureds under the CGL by endorsement CG 2026 or an endorsement 
providing equivalent coverage as respects to liability arising out of activities performed by 
or on behalf of CONTRACTOR; products and completed operations of CONTRACTOR; 
premises owned, leased or used by CONTRACTOR; and under the CUL, if any. The 
coverage shall contain no special limitations on the scope of protection afforded to 
County, its officers, officials, agents, and employees. 

 
d. CONTRACTOR’S CGL insurance shall be primary as respects County, 

its officers, officials, agents, and employees. Any other insurance or self-insurance 
maintained by County, its officers, officials, agents, and employees shall be in excess of 
and shall not contribute to CONTRACTOR’s insurance. 

 
9.2. Workers’ Compensation and Employer’s Liability 

 
a. CONTRACTOR shall maintain Worker’s Compensation as required by the 

General Statutes of the State of North Carolina and Employer’s Liability Insurance. 
 

b. The Employer’s Liability, and if necessary, CUL insurance shall not be less 
than $1,000,000 each accident for bodily injury by accident, $1,000,000 each employee 
for bodily injury by disease, and $1,000,000 policy limit. 

 
c. The insurer shall agree to waive all rights of subrogation against County, its 

officers, officials, agents, and employees for losses arising from services performed by 
CONTRACTOR for County. 

 
9.3. Business Auto Liability 

 
a. CONTRACTOR shall maintain Business or Personal Auto Liability and, if 

necessary, CUL insurance with a limit of not less than $1,000,000 each accident. 
 

b. Such insurance shall cover liability arising out of any auto, including owned, 
hired, and non-owned autos used in performance of services. 

 
c. Business Auto coverage shall be written on ISO form CA 00 01, or a 

substitute form providing equivalent liability coverage. If necessary, the policy shall be 
endorsed to provide contractual liability coverage equivalent to that provided in ISO form 
CA 00 01. 

 

d. CONTRACTOR’s Business Auto Liability insurance shall be primary as 
respects County, its officers, officials, agents, and employees. Any other insurance or 
self-insurance maintained by County, its officers, officials, agents, and employees shall 
be in excess of and shall not contribute to Professional’s insurance. 
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9.4. Professional Liability Insurance 
 

a. CONTRACTOR shall maintain in force for the duration of this Contract 
professional liability or errors and omissions liability insurance appropriate to 
CONTRACTOR’s profession. Coverage as required in this paragraph shall apply to 
liability for a professional error, act, negligence, or omission arising out of the scope of 
Professional’s services as defined in this Contract. Coverage shall be written subject to 
limits of not less than $1,000,000 per loss. 

 
b. If coverage required in this contract above is written on a claims-made 

basis, CONTRACTOR warrants that any retroactive date applicable to coverage under 
the policy precedes the effective date of this contract; and that continuous coverage will 
be maintained, or an extended discovery period will be exercised for a period of two (2) 
years beginning from the time that work under the contract are complete. 

 
9.5. Surety Bond (Performance & Payment Bonds) 

 
a. CONTRACTOR shall furnish and deliver to County a Payment Bond and a 

Performance Bond covering the faithful performance and completion of the work included 
in this Agreement and payment for all materials and labor furnished or supplied in 
connection with the work included in this Agreement. 

 
b. Said bonds shall be issued and furnished to County prior to, and as a 

condition precedent to, commencement of the work of this Agreement. 
 

c. Each of the Payment Bond and Performance Bond shall be furnished on 
behalf of CONTRACTOR, shall name County obligee, and coverage shall be written 
subject to the limit of not less than $500,000. Such bond(s) shall be solely for the 
protection of County. 

 
d. The Payment Bond and the Performance Bond shall be issued by a surety 

of financial standing having a rating from A.M. Best Company equal to or better than A 
and must be included on the approved list of sureties issued by the United States 
Department of Treasury. 

 
e. The bond shall remain in effect at least one (1) year after the date when 

final payment becomes due. 
 

f. The surety bond must be in the form set forth in NCGS 44A-33, without any 
variations therefrom. 

 
g. CONTRACTOR shall provide surety bond wherein Surety waives notice of 

any and all modifications, omissions, additions, changes, and advance payments or 
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deferred payments in or about the Contract, and agrees that the obligations undertaken 
by the Bond shall not be impaired in any manner by reason of any such modifications, 
omissions, additions, changes, and advance payments or deferred payments. 

 
h. The surety bond must set forth no requirement that suit be initiated prior to 

the time stipulated in applicable North Carolina Statutes of Limitation. 
 

9.6 Deductibles and Self-Insured Retentions 
 

a. Any deductibles or self-insured retentions must be declared to and 
approved by COUNTY. At the option of COUNTY, either the insurer shall reduce or 
eliminate such deductibles or self-insured retentions as respects COUNTY, its officers, 
officials, agents, and employees; or CONTRACTOR shall procure a bond guaranteeing 
payment deductibles or self-insured retentions. 

 
b. CONTRACTOR shall be solely responsible for the payment of all 

deductibles to which policies are subject, whether or not COUNTY is an insured under 
the policy. 

 

9.7. Miscellaneous Insurance Provisions 
 

a. The policies are to contain, or be endorsed to contain, the following 
provisions: 

 
b. Any failure to comply with reporting provisions of the policies listed shall 

not affect coverage provided to COUNTY its officers, officials, agents, and employees. 
 

c. Each insurance policy required by this contract shall be endorsed to 
state that coverage shall not canceled by either party except after thirty (30) days prior 
written notice has been given to COUNTY, New Hanover County Risk Management 230 
Government Center Drive, Wilmington, NC 28403. 

 
d. If CONTRACTOR’s liability policies do not contain the standard ISO 

separation of insureds provision, or a substantially similar clause, they shall be endorsed 
to provide cross-liability coverage. 

 
9.8. Acceptability of Insurers 

 
Insurance is to be placed with insurers licensed to do business in the State of 

North Carolina with an A.M. Best’s rating of no less than A VII unless COUNTY has 
granted a specific exemption. 
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9.9. Evidence of Insurance 

 
a. CONTRACTOR shall furnish COUNTY with a certificate(s) of insurance, 

executed by a duly authorized representative of each insurer, showing compliance with 
the insurance requirements prior to commencing the work, and thereafter upon renewal 
or replacement of each certified coverage until all operations under this contract are 
deemed complete. 

 
b. Evidence of additional insured status shall be noted on the certificate of 

insurance as per requirements in this Agreement. 
 

c. With respect to insurance maintained after final payment in compliance 
with requirements, an additional certificate(s) evidencing such coverage shall be provided 
to COUNTY with final application for payment and thereafter upon renewal or 
replacement of such insurance until the expiration of the period for which such insurance 
must be maintained. 

 
10.0 Subcontractors. 

 
CONTRACTOR shall include all subcontractors as insureds under its policies 

or shall furnish separate certificates for each subcontractor. All coverage for 
subcontractors shall be subject to all of the requirements stated herein. CGL coverage 
shall include independent contractor’s coverage, and CONTRACTOR shall be 
responsible for assuring that all subcontractors are properly insured. 

 
11.0 Conditions 

 
a. COUNTY may, at its discretion, with approval of Risk Management and 

the Finance Department, accept letters of credit or custodial accounts in lieu of specific 
insurance requirements. 

 
b. CONTRACTOR shall warrant that the insurance contributing to the 

satisfaction of insurance requirements in this Agreement shall not be canceled, 
terminated, or modified by CONTRACTOR without prior written approval of COUNTY. 

 
c. CONTRACTOR shall promptly notify the New Hanover County 

Department of Health and Human Services and the New Hanover County Risk 
Management Office at (910) 798-7497 of any accidents arising in the course of operations 
under the contract causing bodily injury or property damage. 

 
d. COUNTY reserves the right to obtain complete, certified copies of all 

required insurance policies. 
 

e. Failure of COUNTY to demand a certificate of insurance or other 
evidence of full compliance with these insurance requirements or failure of COUNTY to 
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identify a deficiency from evidence that is provided shall not be construed as a waiver of 
CONTRACTOR’s obligation to maintain such insurance. 

 
f. COUNTY’s requirement of insurance does not represent that coverage 

and limits will be adequate to protect CONTRACTOR and such coverage and limits shall 
not be deemed as a limitation of CONTRACTOR’s liability under the indemnities granted 
to COUNTY in this contract. 

 
g. If CONTRACTOR fails to maintain the insurance as set forth herein, 

COUNTY shall have the right to purchase required insurance at CONTRACTOR’s 
expense. CONTRACTOR agrees to reimburse COUNTY for all expenses incurred for 
such purchase. 

 
h. CONTRACTOR or its agent may apply to COUNTY for approval of 

higher deductibles based on financial capacity and quality of the carrier affording 
coverage. 

 

i. COUNTY shall have the right to prohibit CONTRACTOR or any 
subcontractor from entering the project site and may withhold payment until required 
certificates or other evidence that insurance has been acquired. 

12.0 Compliance with Civil Rights Laws - Equal Opportunity Employment 

CONTRACTOR hereby assures that it shall comply with Title VII of the Civil Rights 
Act to the end that no person shall, on the grounds of age, race, creed, sex, or national 
origin be excluded from participation in, be denied the benefits of, be otherwise subjected 
to discrimination under this Contract or under any project, program or activity supported 
by this Contract. 

 
The nondiscrimination clause contained in Section 202 Executive Order 11246, 

as amended by Executive Order 11375, relating to Equal Employment Opportunity for all 
persons without regard to race, color, religion, sex, age or national origin and the 
implementing rules and regulations prescribed by the Secretary of Labor, are 
incorporated herein. 

 
Program for Employment of the Handicapped (Affirmative Action): Regulations 

issued by the Secretary of Labor of the United States in Title 20, Part 741, Chapter VI, 
subchapter “c” of the Code of Federal Regulation, pursuant to the provisions of Executive 
Order 11758 and Section 503 of the Federal Rehabilitation Act of 1973 and the American 
Disabilities Act of 1992 are incorporated herein. 
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13.0 Force Majeure 

 
Neither CONTRACTOR nor County shall be deemed to have breached the 

contract if the failure to perform the Contract arises out of causes beyond the control and 
without the fault or negligence of either party. Such causes are specifically restricted to 
acts of God, fires, quarantine restrictions, freight embargos, and/or State computer 
system failures not attributable to CONTRACTOR’s negligence. If CONTRACTOR’s 
failure to perform is not the result of causes beyond its control or acts of God, 
CONTRACTOR will be liable. Any change in market conditions and/or economic 
environment shall not constitute a force majeure. 

 
14.0 Compensation 

 
County shall pay CONTRACTOR a fee computed as a percentage of the total 

child support net collections distributed in the contract year and any subsequent renewals. 
 

The percentage rate for the initial contract period shall be as follows: 

July 1, 2024 through June 30, 2025 X.X % 

Total Net Collections Distributed amounts shall be obtained from the “TOT” line of 
the Net Collections Column for New Hanover County in NC Department of Health and 
Human Services Report FKAAC580. Payments shall be made in accordance with the 
formula stated listed herein. 

 
If any costs reimbursed to CONTRACTOR should later be disallowed by any audit 

or subsequently be denied for reimbursement by the Federal Government, the 
CONTRACTOR shall reimburse County for such disallowed costs. 

 
a. Invoices and Payments 

 

CONTRACTOR will be paid monthly based upon the respective formulas in Exhibit 
A. 

 

County shall make payments for the invoiced amount by the 15th day of the month 
following the month of service or within fifteen (15) days of receipt of the invoice, 
whichever is later. 

 
15.0 Notices and Invoices 

 
All notices and invoices shall be delivered to County at the address below or such 

other address or party as designated: 
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New Hanover County Health and Human Services 
Attention: Tonya Jackson, Director 
1650 Greenfield Street 
Wilmington, NC 28401 

 
All invoices shall be delivered by CONTRACTOR to the Department of Social 

Services Director or his designee. 
 

All notices shall be delivered to CONTRACTOR at the address below or such 
other address or party as designated: 

 
TBD 
Attn: TBD 
Address TBD 
City/State/Zip TBD 

 
Either party may change its address for notification purposes by giving notice of 

the change and setting forth the new address and an effective date. 
 

16.0 Annual Audit Report 
 

CONTRACTOR shall provide County with a copy of its annual audit report 
prepared by CONTRACTOR’s external certified public accountant licensed in North 
Carolina, within one hundred twenty (120) days of the end of CONTRACTOR’s fiscal year. 
In addition, CONTRACTOR shall provide to County quarterly financial statements within 
sixty (60) days of the end of each quarter. 

 
17.0 Severability 

 
If any term or condition of this Contract or the application thereof to any person(s) 

or circumstances is held invalid, such invalidity shall not affect other terms, conditions, or 
applications which can be given effect without the invalid term, condition, or application; 
to this end the Terms and Condition of this Contract are declared severable. 

 
18.0 Contract Administrator 

 
The Contract Administrator for County is the Department of Social Services 

Director or his designee. Such other designation shall be in writing. 
 

19.0 Choice of Law 
 

This Agreement shall be governed by and construed in accordance with the laws 
of the State of North Carolina, without reference to any conflicts of law principles thereof. 
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20.0 Remedies 

 

Legal damages and equitable remedies are available for breach and enforcement 
of this Agreement. 

 
21.0 Complete Agreement 

 
This Agreement and any exhibits contain the entire understanding between the 

parties hereto. 
 

22.0 Contract Under Seal 
 

The parties hereto expressly agree to create a contract under seal. 
 

23.0 E-Verify Compliance. 
 

Pursuant to N.C.G.S. 143-133.3, Contractor shall fully comply with the U.S. Department 

of Homeland Security employee legal status E-Verify requirements for itself and all its 

subcontractors. Violation of the provision, unless timely cured, shall constitute a breach 

of Contract. 

24.0 Compliance with Federal Law. 
 

If applicable, all federally funded projects, loans, grants, and sub grants whether 
funded in part or wholly, must be procured in a manner that conforms with all applicable 
Federal laws, policies, and standards, including those under the Uniform Guidance (2 
C.F.R. Part 200). 
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IN WITNESS WHEREOF, CONTRACTOR and County have executed this 
agreement in quadruplicate, one of which is retained by each of the parties and one sent 
to County, and an additional copy for Chief Financial Officer, effective the day and year 
first above written. 

 
 

NEW HANOVER COUNTY 
 

[SEAL] 
 

Bill Rivenbark, Chair 
 
 

ATTEST: 
 
 

Clerk to the Board 
 
 

 
[CORPORATE SEAL] 

Vendor TBD 
 

By:    
President 

 

ATTEST: 
 
 

Secretary 
 
 

This instrument has been pre- 
audited in the manner required 
by the Local Government Budget 
and Fiscal Control Act. Approved as to form: 

 
 

County Chief Financial Officer County Attorney 
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NORTH CAROLINA 
 

NEW HANOVER COUNTY 
 

I,  , a Notary Public of the State and 
County aforesaid, certify that Kymberleigh G. Crowell personally came before me this day 
and acknowledged that she is Clerk to the Board of County Commissioners of New 
Hanover County, and that by authority duly given and as the act of the Board, the 
foregoing instrument was signed in its name by its Chairman, sealed with its official seal 
and attested by herself as its Clerk. 

 

WITNESS my hand and official seal, this   day of  , 
2024. 

 
Notary Public 

My commission expires:   
 
 
 

STATE OF   
 

COUNTY OF   
 

I,  , a Notary Public of the State and 
County aforesaid, certify that   personally came before me this 
day and acknowledged that (s)he is President of    ., a foreign 
corporation with its primary place of business in the State of   , and that 
by authority duly given and as the act of the corporation, the foregoing instrument was 
signed and sealed in its name by its President. 

 

WITNESS my hand and official seal, this   day of  , 
2024. 

 
Notary Public 

My commission expires:   
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EXHIBIT “A” 
 
 
 

I. General Requirements 
 

1.1 Purpose of Contract 
 

To utilize  as a CONTRACTOR to provide the total Child 
Support Enforcement Program for New Hanover County. This contract shall 
be for a one (1) year period with three (3) additional one (1) year renewal 
options. 

 
From 1976 Through September 30, 1998 the New Hanover County 
Department of Social Services, was the Local agency designated to 
administer the Child Support Enforcement program under Title IV-D of the 
Social Security Act. Since October 1, 1998, the Board of County 
Commissioners has been operating a program for child support 
enforcement through private contract under authority granted under N. C. 
General Statute 110-130. The Current contract expires June 30, 2024. 

 
1.2 Taxes 

  
1.2.1 

 
Federal Taxes 

  New Hanover County is exempt from and will not pay Federal Excise 
Taxes or Transportation Taxes. 

 1.2.2 North Carolina Sales Tax 
  If CONTRACTOR is required to charge North Carolina sales tax on 

CONTRACTOR’s sales, County will pay North Carolina sales tax 
over and above contract prices when invoiced. 

1.3 Term  

 1.3.1 Contract shall commence on July 1, 2024 and shall continue until 
June 30, 2025. This contract is contingent upon receipt of Federal 
funding; any reduction or withdrawal of funding shall constitute 
grounds for County to forthwith terminate all or a portion of this 
contract.  Said termination shall be within forty-eight (48) hours of 
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CONTRACTOR’s receipt of written notification. 

 
1.3.2 The parties may by written agreement renew this agreement for three 

(3) additional one (1) year periods upon the same terms and 
conditions as set forth herein, except the goals as established in 
section 2.2 may be modified. 

 
1.4 Compensation 

 
1.4.1 County shall pay CONTRACTOR a fee computed as a percentage 

of the total child support net collections distributed in the contract 
year and any subsequent renewals. 

 
The percentage rate for the initial contract period shall be as follows: 

July 1, 2024 Through June 30, 2025 X.XX% 
 

Said compensation may be reviewed in subsequent renewal periods 
upon the agreement of the parties. 

 
1.4.2 Total Net Collections Distributed amounts shall be obtained from the 

“TOT” line of the Net Collections column for New Hanover County in 
the NC Department of Health and Human Services Report 
KFAAC580. 

 
1.4.3 Payments shall be made in accordance with the schedule listed in 

section 1.4 of Exhibit A. 
 

1.4.4 Contract shall pay the fee for “Orders to Show Cause” and be 
reimbursed monthly by County. CONTRACTOR shall add a separate 
line on the Monthly billing indicating a total reimbursement amount 
for that month and list it as “Reimbursement for Sheriff’s charges for 
Orders to Show Cause”. 

 
1.4.5 If any costs reimbursed to CONTRACTOR should later be disallowed 

by an audit or subsequently be denied for reimbursement by the 
Federal government, CONTRACTOR shall reimburse County for 
such disallowed costs. 

 
1.4.6 CONTRACTOR shall pay the fee for “Civil Court Fees” and be 

reimbursed monthly by the County. CONTRACTOR shall add a 
separate line on the monthly billing indicating a total reimbursement 
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amount for that month and list it as “Reimbursement for Civil Court 
Fees.” 

 
1.5 Payment for Collections 

 
1.5.1 CONTRACTOR will be paid monthly based upon the following 

formulas: 
 

1.5.1.1 Formula for Months 1-5 (7/07 – 11/30) 
 

[(Collections from previous fiscal year) x 
(CONTRACTOR’s percentage fee (X.XX%) of 
collections)] divided by 12, equals the monthly amount 
to be paid to CONTRACTOR for months one through 
five of the contract period. 

 
1.5.1.2 Formula for Months 6 (12/31) 

 
At the end of month six, CONTRACTOR shall invoice 
for any unpaid amount of the fee earned to date. 

 
[(Total Net Collections Distributed for the period of July 
through December) x (CONTRACTOR’s percentage 
fee (X.XX%) of collections) LESS the amount paid to 
CONTRACTOR for July through November equals 
amount due for Month 6. 

 
1.5.1.3 Formula for Months 7-11 (1/1 to 5/31) 

 
[(Collections from previous fiscal year) x 
(CONTRACTOR’s percentage fee (X,XX%) of 
collections)] divided by 12, equals the monthly amount 
to be paid to CONTRACTOR for months seven through 
eleven of the contract period. 

 
1.5.1.4 Formula for Month 12 (6/30) 

 
At the end of month twelve, CONTRACTOR shall 
invoice for any unpaid amount of the fee earned to 
date. 
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[(Total Net Collections Distributed for the period of July 
through December) x (CONTRACTOR’s percentage 
fee (X.XX%) of collections)] LESS the amount paid 
to CONTRACTOR for January through May 
equals amount due for Month 12. 

 
1.6 Responsibility of Compliance with Legal Requirements 

 
1.6.1 CONTRACTOR shall comply with all provisions of Executive Order 

11246, entitled “Equal Employment Opportunity”, as amended by 
Executive Order 11375, and as supplemented in Department of 
Labor Regulations (29 CFR Part 60). 

 
1.6.2 CONTRACTOR shall comply will all provisions of Office of 

Management and Budget Circular A-102, Attachment O, Contract 
Provisions, or any subsequent document, including but not limited to 
(1) requirements concerning patents, copyrights and rights in data, 
(2) requirements of the Clean Air Act, Clean Water Act, Executive 
Order 11738, and EPA regulations, and (3) requirements of the 
Energy Policy and Conservation Act (P.L. 94-165). 

 
2. TECHNICAL SPECIFICATIONS 

 
2.1 Scope of Services 

 
2.1.1 CONTRACTOR will establish and maintain a IV-D Child Support 

Enforcement program which complies with the provisions of Title IV, 
Part D of the Social Security Act, as amended, Title 45, Code of 
Federal Regulations, Article 9, Chapter 110 of the North Carolina 
General Statutes, as amended, State laws and regulations, and to 
be totally responsible and accountable for the proper operation of 
such program for all current, ongoing, and backlog cases in  New 
Hanover County, as defined herein. This will be accomplished by 
working in close relationship with the County of New Hanover and all 
other agencies attendant to the Child Support Enforcement Program 

 
2.1.2 County wishes to contract with a CONTRACTOR who is capable of 

providing the above-listed services. At the date of the issuance of 
this RFP CONTRACTOR must possess the following qualifications: 

 
2.1.2.1 Competency: Demonstrate a competency in performing 

services defined. 
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2.1.2.2  Successful History: Demonstrate a successful history 
of providing the services to Child Support Enforcement 
in North Carolina or other similar State or Local 
government. 

2.1.2.3 Commitment and Understanding: Demonstrate a 
commitment to and understanding of the total Child 
Support Enforcement Program process. 

  
2.1.2.4 Financial Operations: Demonstrate an understanding of the 

financial operations which must be employed. 
2.1.2.5 Substantial Prior Experience: Demonstrate a prior, 

substantial experience in providing and managing 
Child Support Enforcement Programs in North Carolina 
or similar State or Local government. 

2.1.2.6 Working Knowledge: Demonstrate a working 
knowledge of the Automated Collection Tracking 
System (ACTS) which is used to transact much of the 
business conducted by the Child Support Enforcement 
Program. 

 
2.2 Performance Goals 

 
The goals for CONTRACTOR performance are: 

 
2.2.1 Collection Rate % at or above the statewide average 
2.2.2 Cases Under Order % at or above the statewide average 
2.2.3 Paternity Establishment % at or above the statewide average 
2.2.4 Cases Collecting on Arrears % at or above the statewide average 
2.2.5 Collections % at or above the statewide average 
2.2.6 Customer Service: 

Maintain a customer satisfaction rating of 90%. Contractor’s performance 
shall be measured by the quarterly evaluation form referenced in section 
3.6.7 of this RFP. 

2.2.7 Contractor must work with employees of the County to implement strategies  
to meet County, State, and/or Federal outcome goals. 

 
The goals for any renewal contract periods will be established and included 
as part of the renewal document. 

 
2.3 County Responsibilities 

 
2.3.1 To notify North Carolina Department of Health and Human Services 

that CONTRACTOR is the Designated Representative of the Child 
Support Program as defined in N. C. General Statute 110-129 (5) for 
New Hanover County and that all future correspondence must also 
be directed to CONTRACTOR at the address provided. 
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2.3.2 To prepare and transmit referrals to CONTRACTOR on appropriate 
cases pursuant to Title IV-D. Such referral shall be made through 
the Eligibility Information System interface. Such referrals will 
contain the name of the recipient, names of the children and the 
associated absent parent, if known, such identifying information as 
is available to assist in the location and support enforcement 
process, pertinent known legal information relative to marital status 
and orders for support, the amount of the family’s assistance grant, 
available data relative to the absent parent’s whereabouts and 
employment, and any other available information which may relate 
to the support process. 

 
2.3.3 To provide pertinent information relative to changes of status in 

referred cases, including, but not limited to a change in NON-TANF 
status to TANF eligible. Such referral shall be made through the 
Eligibility Information System interface. 

 
2.3.4 To consult with CONTRACTOR concerning potential settlements 

affecting the rights of County and act as liaison with the State 
concerning any potential settlements that may affect the rights of the 
State and consult with CONTRACTOR concerning any adverse 
administrative or judicial rulings in order to determine appropriate 
remedies to be sought by CONTRACTOR. 

 
2.3.5 All computer equipment not provided by the State will be provided by 

CONTRACTOR. Any equipment bought by CONTRACTOR remains 
CONTRACTOR’s. Any equipment provided by the State or County 
need to be returned to County at the termination of the contract. All 
data is the property of County. 

 
2.3.6 To monitor CONTRACTOR performance through agreed 

procedures. 
 

2.3.7 To issue a letter delineating deficiencies found (if any) as a result of 
any County, State, or Federal review and requesting submittal of a 
written corrective action plan within sixty (60) days. 
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2.3.8 To impose a financial penalty for failure to timely submit an 
acceptable corrective action plan. The imposition of such a penalty 
does not preclude the County’s right to terminate the contract during 
the assessment of the penalty. The penalty shall initially be assessed 
by withholding 20% of the next monthly payment due the Contractor 
and, for each subsequent month of failure to submit a corrective 
action plan, an additional 25% with be withheld.  The county also 
holds the right to terminate the contract at anytime the contractor fails 
to meet the performance standards outlined in the Memorandum of 
Understanding the county enters into with the State of North 
Carolina.   

 
 

2.3.9 To notify CONTRACTOR within thirty (30) days of the receipt of the 
Corrective Action Plan of the acceptability of the plan and to allow 15 
calendar days for CONTRACTOR to submit a clarification or revision 
of the Plan if deemed to be unacceptable to County. Acceptance of 
the plan by County does not guarantee that the implementation of 
the plan will result in elimination of the deficiencies for future 
penalties for non-compliance that may be applied by County. 

 
2.3.10 To review CONTRACTOR’s performance once the corrective action 

period begins in accordance with the corrective action plan and, if 
CONTRACTOR is in compliance, issue a written statement of such 
compliance. 

 
2.3.11 To impose a financial penalty for failure to correct the cited 

deficiencies within the corrective action period, such penalty not to 
preclude contract termination. The penalty shall initially be assessed 
by withholding 20% of the payment due for each of the next three (3) 
months and will be increased by 10% for each subsequent quarter in 
which there is a continued failure to meet the standard. County will 
coordinate with the State to do case reviews on a quarterly basis 
during this penalty period. 

 
2.3.12 To arrange access to the North Carolina Department of Health & 

Human Services, Division of Social Services, Child Support 
Enforcement Section’s Central Program in New Hanover County. 
This access includes, but is not limited to access to the Central 
Registry for Interstate Cases, Federal Parent Locate, Tax Intercept, 
Full IRS Collection, Credit Bureau Reporting, and application to the 
United States Department of Health and Human Services (DDHS) 
for permission to utilize the Federal Court to enforce a child support 
order against an absent parent who is in another state. 
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2.4 CONTRACTOR’ Responsibilities 
 

2.4.1 Program Administration and Operation 
 

2.4.1.1 To establish and maintain a child support enforcement 
program in New Hanover County which complies with 
the provision of Title IV, Part D of the Social Security 
Act, as amended, Title 45, Code of Federal 
Regulations, Article 9, Chapter 110 of the North 
Carolina General Statutes, as amended, State laws 
and regulations, and to be totally responsible and 
accountable for the proper operation of such program 
for all current, ongoing, and backlog cases in New 
Hanover County. 

 
2.4.1.2 To provide all child support enforcement services 

following standard and accepted child support 
practices, policies, and procedures and in doing so 
pursuing the best interest of the children for whom 
support is sought. 

 
2.4.1.3 CONTRACTOR shall furnish all necessary personnel, 

materials, services, facilities, and travel and otherwise 
perform all activities and actions necessary or 
incidental to the accomplishment of the tasks specified 
in the RFP or Contract. Personnel and facilities 
assigned to this contract will not be used in other 
business without written approval of the Contract 
Administrator (unless so specified in the proposal). 

 
2.4.1.4 To conduct a review on a semi-annual basis, of a 

statistically valid sample of IV-D cases in the Local 
CONTRACTOR IV-D office to determine if appropriate 
action has been taken; Federal compliance rules will 
be utilized in reviewing for compliance. 
CONTRACTOR will provide County with the results. If 
the State or Federal government has conducted an 
audit or a review of the program during the six-month 
period, it shall be substituted for CONTRACTOR’s 
review. Any review conducted by CONTRACTOR 
shall, at a minimum, utilize the State’s format. 
CONTRACTOR shall also conduct such reviews as 
may be required by any future State or Federal 
regulations. 

 
2.4.1.5 To refer any cases of fraud to child support 

enforcement to the appropriate County and/or State 
officials. 
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2.4.1.6 To provide, on a monthly basis, statistical information 
relative to the caseload and services in such a manner 
and format as prescribed by County. 

 
2.4.1.7 To cooperate fully with the data collection and 

evaluation activities carried out by County in 
connection with the services performed under this 
contract. 

 
2.4.1.8 To provide relevant information immediately and file 

proof of claim with the bankruptcy court on behalf of 
County in a timely manner in the event CONTRACTOR 
receives notice that an obligor has filed a bankruptcy 
petition. 

 
 

2.4.1.9 To collect and return to County any fees required to be 
charged under State or Federal law, regulation, or 
policy. 

 
  

2.4.1.10 To comply fully with the aforementioned and all other 
provisions of the Title IV, Part D of the Social Security 
Act, as amended, Title 45 Code of Federal 
Regulations, North Carolina General Statutes, and the 
program instructions issued by County. 

 
2.4.1.11 CONTRACTOR shall cooperate, to the fullest extent 

allowed by law, with other County, State, and Federal 
entities. This provision also covers other entities 
operating Child Support Enforcement Programs 
pursuant to Title IV, Part D of the Social Security Act 
as amended. 

 
2.4.1.12 CONTRACTOR shall be responsible for verifying all 

paternity testing charges on the invoice from the 
State’s contracted vendor. CONTRACTOR will verify 
the charges and relay approval or needed corrections 
back to County within five days of receiving a copy of 
the vendor’s invoice from the NHC Health and Human 
Services. 

 
2.4.1.13 CONTRACTOR is responsible for all court filing fees. Upon 

receipt of invoice with verification of payment the county will 
reimburse Contractor for said expenses. 
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2.4.1.14 CONTRACTOR is responsible for providing legal 
representation. 

 
2.4.1.15 In regard to service of process, CONTRACTOR shall 

abide by the laws of the jurisdiction in which the non-
custodial parent lives. It is the County’s understanding 
that the local Sheriff is given the first chance to serve. 
If the Sheriff’s Office is unable to serve and the papers 
come back as unservable, the CONTRACTOR may 
select a private server to serve. 
 
CONTRACTOR is responsible for all sheriff service of 
process fees. Upon receipt of invoice with verification 
of payment the county will reimburse Contractor for 
said expenses. 
 

2.4.1.16 CONTRACTOR shall obtain, at its expense, an annual 
audit by an outside accounting firm and provide the 
County with a copy of its annual audit report when the 
report is completed. 

 
 

2.4.2. Testimony and Court Actions 
 

 2.4.2.1 To provide testimony, evidence and support necessary 
for the establishment of paternity, establishment and 
enforcement of child support orders, and the review 
and modification of support orders pursuant to Federal 
and State laws, in civil, criminal and administration 
forms. The choice of forum shall be based on the facts 
of each case, the judgment of legal counsel, and the 
best interest of the child.  The Contractor will be 
responsible for providing legal staff to service CSE 
cases.  No County-provided legal services are 
available. 

2.4.2.2 To bring all court actions in a manner as prescribed by 
N. C. General Statute 110-130.1 and to notify the 
Contract Administrator in a timely fashion of any judicial 
or administrative decision or settlement agreement that 
negatively affects County’s or State’s interest and 
agrees not to enter any settlement which results in 
County’s or State’s loss of revenue. CONTRACTOR 
may appeal from any judicial or 
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administrative order and shall cooperate with any 
State, in the event, the State choose to appeal. In the 
event that CONTRACTOR thinks that a decision needs 
to be appealed, CONTRACTOR shall consult with 
County Contract Administrator prior to filing a Notice of 
Appeal. 

 
2.4.3 Utilization of State Automated System 

 
2.4.3.1 CONTRACTOR shall utilize the State’s automated 

system that affects the Child Support Enforcement 
Program. Any additional automation deemed 
necessary to assist CONTRACTOR in carrying out its 
duties shall be the responsibility of CONTRACTOR. 
CONTRACTOR shall retain all rights to such software 
developed by CONTRACTOR, at CONTRACTOR’s 
expense, to assist CONTRACTOR in carrying out its 
duties under this Agreement. Software developed by 
CONTRACTOR at public expense shall be owned by 
County. Such software, including source code, shall be 
returned to County at the time of contract termination. 
CONTRACTOR is responsible for connectivity to the 
State computer system and all on- going line 
maintenance. 

 
2.4.2.2 To utilize documents produced by the State System. 

Any additional documents deemed necessary by 
CONTRACTOR shall contain language recommended 
by the department of Health and Human Services to 
assist it in its distribution function. 

  
 
2.4.3.3 

 
 
   To immediately respond to the State IV-D agency’s 

 central office or to County Director or his designee on 
any requests for case status for information. Such 
response shall contain sufficient information regarding 
the status of the case to permit the State or County 
Director or his designee to reply to the inquiring party. 
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  2.4.4.1 To be responsible for the proper training and 
management of staff assigned to the project. The 
CONTRACTOR hereby assures that all staff will 
complete, annually, the North Carolina Department of 
Health and Human Services Civil Rights Training and the 
North Carolina Department of Health and Human 
Services Security Training. The CONTRACTOR must 
submit an attendance roster to the County documenting 
all employee participation.  

 

In addition, the CONTRACTOR will hereby ensure that all 
employees complete the New Hanover County 
“Customer Service The NHC Way” course within 90 days 
of the start date of the contract. The County will schedule 
a special training session for the CONTRACTOR. Any 
employee hired after the group training session must 
complete the training within 30 days of their start date or 
before the end of the initial contract period, whichever 
comes first. 

  2.4.4.2 Qualifications of CONTRACTOR’s Staff: The 
CONTRACTOR shall warrant that all persons assigned 
by it to perform this Contract shall be fully qualified to 
perform the work herein. The CONTRACTOR shall 
notify the County of any employee conduct or action 
that does not align with the County’s Customer Service 
and Core Value standards that may negatively impact 
the County or portrays the County in a negative manner 
while conducting business on behalf of the County.   

  2.4.4.3 

 

 

 

 
 

 

 

 

 

 

CONTRACTOR must maintain minimum staff caseloads 
sizes of 300-325 cases per staff person as 
recommended by North Carolina Department of Health 
and Human Services, Division of Social Services Child 
Support Services to handle all child support enforcement 
related calls, referrals, and case management in a timely 
and effective manner.   
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2.4.4.5 

 
 

2.4.4.6 
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CONTRACTOR must maintain minimum staff 
caseloads sizes of 300-325 cases per staff person as 
recommended by North Carolina Department of Health 
and Human Services, Division of Social Services Child 
Support Services to handle all child support 
enforcement related calls, referrals, and case 
management in a timely and effective manner.   

CONTRACTOR must ensure that its employees 
diligently refrain from working on cases where a conflict 
of interest exists, or where the appearance of a conflict 
of interest may exist. 
CONTRACTOR shall ensure that all staff meet the 
current federal and state requirements related to 
background and fingerprint checks required by IRS 
Publication 1075. 
 

 
 2.4.5 Facilities  

  2.4.5.1 Contractor shall maintain a child support enforcement 
office with full-time staff in the city limits of New Hanover 
County, well-marked and appropriately designated, 
readily accessible by bus routes and other public 
transportation. Contractor shall, at a minimum, maintain 
the same hours of operation as New Hanover County 
Department of Health and Human Services; 8:00 a.m. 
to 5:00 p.m. Monday, Wednesday, Thursday, Friday 
and 8:00 a.m. to 6:00 p.m. on Tuesday. Contractor shall 
have a local telephone number. Telephone calls shall 
be answered locally. Contractor shall have the local 
telephone number listed and published in the telephone 
book, so clients reach the office directly without calling 
another agency or office to secure the telephone 
number. At a minimum, the telephone number shall be 
listed as New Hanover County Child Support 
Enforcement Office. 
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The County DSS or other designated State or Federal agency 
or its rightfully authorized representative shall at all reasonable 
times have the right to enter, without notice, into the Contractor's 
premises, or such other places where duties under this contract 
will be performed, to inspect, monitor, or otherwise evaluate the 
work being performed. The Contractor and any subcontractors 
must give assistance to authorized State and Federal 
representative. All inspections and evaluations shall be 
performed in such a manner as will not unduly delay or disrupt 
the Contractor's work. 

 
       

2.4.5.2 CONTRACTOR shall use its best efforts to ensure that 
its employees and agents, while on State and/or 
County premises shall comply with site rules and 
regulations of the State and/or County. 

 
2.4.5.3 CONTRACTOR’s services and facilities shall be in full 

compliance with any and all applicable State, Federal, 
Local, environmental and safety laws, regulations, 
ordinances and standards or any standards adopted by 
nationally recognized testing facilities regardless of 
whether or not they are referred to in the proposal 
documents. 

 
2.4.6 Deficiencies 

 
2.4.6.1 To revise and/or clarify within fifteen (15) working days 

any Corrective Action Plan which County or State 
determines to be unacceptable in addressing 
deficiencies. 

 
2.4.6.2 CONTRACTOR shall advise County in writing within 

ten (10) days of the receipt by CONTRACTOR of any 
notice of deficiency from the State or Federal 
government or any adverse audit results. 
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2.4.7 Customer Satisfaction 
 

2.4.7.1 To develop, with input and approval from County, a 
customer satisfaction survey which will be used to 
determine the customer satisfaction level. Any 
changes or modifications to the survey must also be 
approved by County in advance. Customer is defined 
as a client seeking services, the Court system, law 
enforcement agencies, and other governmental 
agencies with which CONTRACTOR interfaces on a 
regular basis.  The results of this survey shall be 
reported to County on a quarterly basis. 

 
2.4.7.2 CONTRACTOR shall cooperate with County in 

answering customer complaints related to Child 
Support Enforcement in a timely manner. It is the 
expectation that the Contractor will model the County’s 
core shared values: 

• Professional 
• Innovation 
• Integrity 
• Stewardship 
• Accountability 
• Equity 

2.4.7.3 All employees of the contractor must maintain a pleasant, 
courteous, professional demeanor of all times. Complaints of 
rudeness or unprofessional behavior will not be tolerated. 
 

2.4.7.4 The contractor shall ensure that services provided involving 
persons with disabilities is equivalent to the level and quality of 
service providing involving individuals without disabilities. 
 

 
2.4.8 Confidentiality 

 
2.4.8.1 During the transition, operation, and post operation of 

the program, CONTRACTOR shall adhere to all 
confidentiality laws, rules, and regulations pertaining to 
the child support enforcement program. 
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2.4.8.2 CONTRACTOR further agrees that any information 

obtained through the Federal Parent Locator Services, 
as well as address and asset information obtained 
through the Internal Revenue Service must be 
safeguarded according to 45 CFR 303.70 and 26 
U.S.C. 6103(p)4. All personnel authorized to handle 
such tax related information will sign an IRS 
Confidentiality Form, to be provided by the State, and 
will return the signed original to the State. 
CONTRACTOR will comply with all other applicable 
laws and regulations in addition to those specifically set 
forth. 

 
2.4.8.3 CONTRACTOR acknowledges that much of the 

material and information which shall come into its 
possession or knowledge in connection with this 
Contract or its performance, consists of information 
confidential to County or third parties, which disclosure 
to or use by third parties may be damaging. 

 
2.4.8.4 Accordingly, all materials and information provided to 

CONTRACTOR by County, or acquired by 
CONTRACTOR on behalf of County, whether verbal, 
written, magnetic tape, card or otherwise and which 
have been identified by County as confidential, shall be 
regarded as confidential.  Personal data of clients and 
others associated with County shall be confidential, 
without being identified as confidential. Any business 
or technical information which County considers 
confidential must be identified as such to 
CONTRACTOR in writing. 

 
2.4.8.5 Confidential information shall be protected from 

disclosure in accordance with North Carolina and 
Federal Law. 

 
2.4.8.6 No obligation of confidentiality applies to 

CONTRACTOR for any ideas, concepts, know-how or 
techniques contained in confidential information. 
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3.6.7.1 In accordance with IRS publication 1075, Section 
4.7.1., the selected vendor must maintain ownership 
and control over the security policies and system 
configuration (including cryptographic keys) for all 
hardware, software, and telecommunication equipment 
on which FTI resides or transverses. To meet this 
requirement, for the duration of contracts in which the 
use of FTI is involved, the selected vendor must meet 
all requirements as listed in IRS Publication 1075. 

 
2.4.9 Record Storage and Retrieval, Retention, Inspection, and Audits 

 
3.6.7.1 Storage and Retrieval: The CONTRACTOR shall 

maintain sufficient space for storage of records 
produced under this contract. The CONTRACTOR will 
maintain an inventory of all documents warehoused in 
order to expedite retrieval. The CONTRACTOR will 
assure that access to the stored documents is available 
to the County within two (2) workdays of the request. 
The County, State, Federal, or any of their duly 
authorized representatives, will have access to any 
books, documents, papers, and records of the 
CONTRACTOR which are directly pertinent to that 
specific contract, for the purpose of making audit, 
examination, excerpt, and transcriptions. 

 
3.6.13.4 Record Retention: Any records created as a result of 

this contract shall become the property of the County 
and must be retained by the Contractor for a period of 
five (5) years after completion of the contract if the 
records are not returned to the County. At the end of 
the five-year period, the County, at its option, may take 
possession of the records. Under no circumstances are 
the records to be disposed of, within this three-year 
period, without the County’s written consent. Records 
involving matters in litigation shall be kept until the later 
of the following two dates: one (1) year following the 
termination of litigation or for five (5) years from the 
date of Contract termination. 
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2.4.9.1.1 Financial Records 
 

CONTRACTOR agrees to maintain fiscal 
books, records, documents, and other 
evidence which reflect all direct and 
indirect costs expended under this 
Contract. CONTRACTOR shall maintain 
an accounting system in accordance with 
generally accepted accounting principles. 
County, State, or Federal government 
shall have the right to inspect such 
records at its convenience.  
 
It is understood and agreed by 
CONTRACTOR t h a t  t h e    
CONTRACTOR shall be liable for any 
State or Federal audit exceptions and 
shall return to County all payments made 
under the Contract to which exception has 
been taken or which has been disallowed 
because of such an exception. 

 
CONTRACTOR shall agree to the 
conditions of 45 CFT, Part 74.24(a), (b), 
(d) and the Department of Social 

          Services Records Retention and   
           Disposition Schedule regarding retention   
          and access requirements relating to all  
          financial and programmatic records,      
          support documents, statistical records,  
          and other records of the Contract.  In   
           addition, CONTRACTOR shall agree to  
          the following terms regarding record  
          retention of Contract records and  
            access for government officials: 

 
                                                                                          Unless County specified in writing a  
                                                                                      shorter period of time, CONTRACTOR         
                                                                                      agrees to preserve and make available  
                                                                                      all other pertinent books, documents,  
                                                                                      papers, and records of CONTRACTOR  
                                                                                      involving transactions related to the  
                                                                                      Contract for a period of five (5) years  
                                                                                      from the date of expiration of     
                                                                                      termination of Contract. 
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The parties agree that the records 
subject to audit shall be limited to records 
related to this project, and specifically 
excludes records relating to 
CONTRACTOR’s general policies and 
information on CONTRACTORs 
overhead and project rates, unless such 
records are required for Federal or State 
auditor program oversight/review 
purposes. 

 
2.4.9.1.2 Program Records 

 
To maintain all records as required by 
any laws, or regulations enacted by 
County, State, and/or Federal 
governments. CONTRACTOR will follow 
all standards for retention of files after 
case closure.  No records will be 
destroyed. 
 

2.4.9.2 To return all case and automated files to County at the 
time of contract termination. 

 
2.4.9.3 CONTRACTOR agrees that all Title IV-D case files will 

be maintained and used solely for child support 
purposes and safeguarded as provided in 45 CFR 
303.21, N. C. General Statutes 110-139 and 108A-80. 
CONTRACTOR shall comply with all other applicable 
laws and regulations in addition to those specifically set 
forth. 

 
2.4.9.4 Upon request of any State or County Official, 

CONTRACTOR shall make case files immediately 
available for audit or case review sampling purpose. 
The Contract shall comply with any corrective action as 
set forth in any non-compliance letter received from 
County, State, or Federal government within thirty (30) 
days of receiving the letter. 

 
2.4.10 Permits, Licenses, Taxes, and State Regulation 

 
2.4.10.1 CONTRACTOR shall procure all necessary permits 

and licenses and abide by all applicable laws, 
regulations, and ordinances of all Federal, State, and 
Local governments in which work under this Contract 
is performed. 
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2.4.10.2 CONTRACTOR shall pay all taxes, assessments, 
premiums and fees and shall file all reports and returns 
required by law and arising out of its operations under 
this agreement. CONTRACTOR’s service under this 
agreement shall be performed in conformity with all 
applicable laws and regulations, Federal, State or 
Local. 

 
 

2.4.12 Conflict of Interest 
 

The Board of Directors/Trustees or other governing persons, 
officers, employees or agents are to avoid any conflict of interest, 
even the appearance of a conflict of interest. 

 
 

2.4.12 Payment to County for Services 
 

CONTRACTOR shall pay for Sheriff’s services and Register of 
Deeds services, in advance, on a per service fee schedule as 
established in the North Carolina General Statutes. 

 
2.4.13 State and/or County Property 

 
CONTRACTOR shall be responsible for the proper custody and care 
of any County or State owned or furnished property, and/or 
properties reimbursed by public funds, for CONTRACTOR’s use in 
connection with the performance of this Contract, and 
CONTRACTOR shall reimburse County and/or State for its loss or 
damage, normal wear and tear excepted. Any such property or 
equipment will be returned to County at the end of the contract or 
when no longer used. CONTRACTOR shall maintain a fixed asset 
inventory of all items of equipment and furniture purchased at public 
expense. County may provide asset tags and CONTRACTOR shall 
affix tags to such equipment and furniture. CONTRACTOR shall not 
dispose of any equipment or furniture purchased at public expense 
unless directed to do so by County. 

 
Contract Language for General Services 

 

I. Performance 
 

In performance of this contract, the CONTRACTOR agrees to comply with and assume 
responsibility for compliance by his or her employees with the following requirements: 

 
(1) All work will be performed under the supervision of the CONTRACTOR or the 
CONTRACTOR’S responsible employees. 
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(2) The CONTRACTOR and the contractor’s employees with access to or who use FTI 
must meet the background check requirements defined in IRS Publication 1075. 

 
(3) Any Federal tax returns or return information (hereafter referred to as returns or 
return information) made available shall be used only for the purpose of carrying out the 
provisions of this contract. Information contained in such material shall be treated as 
confidential and shall not be divulged or made known in any manner to any person 
except as may be necessary in the performance of this contract. Inspection by or 
disclosure to anyone other than an officer or employee of the CONTRACTOR is 
prohibited. 

 
(4) All returns and return information will be accounted for upon receipt and properly 
stored before, during, and after processing. In addition, all related output and products 
will be given the same level of protection as required for the source material. 

 
(5) No work involving returns and return information furnished under this contract will be 
subcontracted without prior written approval of the IRS. 

 
(6) The CONTRACTOR will maintain a list of employees authorized access. Such list 
will be provided to the agency and, upon request, to the IRS reviewing office. 

 
(7) The agency will have the right to void the contract if the CONTRACTOR fails to 
provide the safeguards described above. 

 
(8) Include any additional safeguards that may be appropriate. 

 
II. CRIMINAL/CIVIL SANCTIONS 

 
(1) Each officer or employee of any person to whom returns or return information is or 
may be disclosed shall be notified in writing by such person that returns or return 
information disclosed to such officer or employee can be used only for a purpose and to 
the extent authorized herein, and that further disclosure of any such returns or return 
information for a purpose or to an extent unauthorized herein constitutes a felony 
punishable upon conviction by a fine of as much as $5,000 or imprisonment for as long 
as five years, or both, together with the costs of prosecution. Such person shall also 
notify each such officer and employee that any such unauthorized future disclosure of 
returns or return information may also result in an award of civil damages against the 
officer or employee in an amount not less than $1,000 with respect to each instance of 
unauthorized disclosure. These penalties are prescribed by IRCs 7213 and 7431 and 
set forth at 26 CFR 301.6103(n)-1. 
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(2) Each officer or employee of any person to whom returns or return information is or 
may be disclosed shall be notified in writing by such person that any return or return 
information made available in any format shall be used only for the purpose of carrying 
out the provisions of this contract. Information contained in such material shall be 
treated as confidential and shall not be divulged or made known in any manner to any 
person except as may be necessary in the performance of this contract. Inspection by 
or disclosure to anyone without an official need-to-know constitutes a criminal   
misdemeanor punishable upon conviction by a fine of as much as $1,000.00 or imprisonment for 
as long as 1 year, or both, together with the costs of prosecution. Such person shall also notify 
each such officer and employee that any such unauthorized inspection or disclosure of returns or 
return information may also result in an award of civil damages against the officer or employee 
[United States for Federal employees] in an amount equal to the sum of the greater of $1,000.00 
for each act of unauthorized inspection or disclosure with respect to which such defendant is 
found liable or the sum of the actual damages sustained by the plaintiff as a result of such 
unauthorized inspection or disclosure plus in the case of a willful inspection or disclosure which 
is the result of gross negligence, punitive damages, plus the costs of the action. The penalties 
are prescribed by IRCs 7213A and 7431 and set forth at 26 CFR 301.6103(n)-1. 

 
(3) Additionally, it is incumbent upon the contractor to inform its officers and employees 
of the penalties for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 
552a. Specifically, 5 U.S.C. 552a(i)(1), which is made applicable to contractors by 5 
U.S.C. 552a(m)(1), provides that any officer or employee of a contractor, who by virtue 
of his/her employment or official position, has possession of or access to agency 
records which contain individually identifiable information, the disclosure of which is 
prohibited by the Privacy Act or regulations established thereunder, and who knowing 
that disclosure of the specific material is so prohibited, willfully discloses the material in 
any manner to any person or agency not entitled to receive it, shall be guilty of a 
misdemeanor and fined not more than $5,000. 

 
(4) Granting a contractor access to FTI must be preceded by certifying that each 
individual understands the agency’s security policy and procedures for safeguarding 
IRS information. Contractors must maintain their authorization to access FTI through 
annual recertification. The initial certification and recertification must be documented 
and placed in the agency's files for review. As part of the certification and at least 
annually afterwards, contractors must be advised of the provisions of IRCs 7431, 7213, 
and 7213A (see Exhibit 4, Sanctions for Unauthorized Disclosure, and Exhibit 5, Civil 
Damages for Unauthorized Disclosure). The training provided before the initial 
certification and annually thereafter must also cover the incident response policy and 
procedure for reporting unauthorized disclosures and data breaches. (See Section 10) For both 
the initial certification and the annual certification, the contractor must sign, either with ink or 
electronic signature, a confidentiality statement certifying their understanding of the security 
requirements. 
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III. INSPECTION 

 

The IRS and the Agency, with 24-hour notice, shall have the right to send its inspectors 
into the offices and plants of the contractor to inspect facilities and operations 
performing any work with FTI under this contract for compliance with requirements 
defined in IRS Publication 1075. The IRS’ right of inspection shall include the use of 
manual and/or automated scanning tools to perform compliance and vulnerability 
assessments of information technology (IT) assets that access, store, process or 
transmit FTI. On the basis of such inspection, corrective actions may be required in 
cases where the contractor is found to be noncompliant with contract safeguards. 
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New Hanover County Child Support Enforcement 

In-Office Survey 
Thank you for visiting our office today. As one of our customers, you are very important to us and we want to give 
you the best service possible. Please take a few minutes to answer the questions below about your experience 
today. Your responses will help us improve our services to you and others. 

 
1. Please tell us why you visited our office today (Please circle all that apply). 

 
a. To give information about my case. 
b. To clarify information, the office sent to me. 
c. To ask about progress on my case. 
d. To get information to help me complete a form. 
e. To speak with a case manager directly. 
f. Other (please specify):   

 

2. Below is a list of statements about your experience today. Please tell us how strongly you agree or 
disagree with each statement. (Please circle only one for each statement). 

 
 Strongly 

Agree 
Agree Disagree Strongly 

Disagree 

 
a.  Everyone in the office treated me with respect. 

 
4 

 
3 

 
2 

 
1 

b.  The person I spoke with was able to answer my questions. 4 3 2 1 

c. The person I spoke with explained things to me clearly and 
in language I could understand. 

4 3 2 1 

d. I believe the person I spoke with was trying to help me as 
best as they could. 

4 3 2 1 

e.  I am satisfied with the service I received today. 4 3 2 1 

f. I was able to get all the services I needed today. 4 3 2 1 

g. I believe appropriate action will be taken on my case in a 
timely manner. 

4 3 2 1 

 
3. Please tell us the name of the person who helped you today.   

 

4. Please tell us who you are: Custodial parent  Non-custodial parent  Other  
 

5. Additional comments: 
 
 
 
 
 

Name & Phone number where you can be reached (optional) DATE 
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