DEBT COLLECTION SERVICES ATTACHMENTS 
[bookmark: _Toc8125362][bookmark: _Toc210988025][bookmark: _Hlk520116755][bookmark: _Hlk511137470]ATTACHMENT C: DESCRIPTION OF OFFEROR
Provide the information about the offeror.
	Offeror’s full name
	

	Offeror’s address

	



	Offeror’s telephone number
	

	Ownership 
	|_| Public
|_| Partnership
|_| Subsidiary
|_| Other (specify)

	Date established
	

	If incorporated, State of incorporation.
	

	North Carolina Secretary of State Registration Number, if currently registered
	

	Number of full-time employees on January 1st for the last three years or for the duration that the Vendor has been in business, whichever is less.
	

	Offeror’s Contact for Clarification of offer:
	     Contact’s name
	     Title
	     Email address and Telephone Number
	

	Offeror’s Contact for Negotiation of offer:
     Contact’s name
	     Title
	     Email address and Telephone Number
	

	If Contract is Awarded, Offeror’s Contact for Contractual Issues:
	     Contact’s name
	     Title
	     Email address and Telephone Number
	

	If Contract is Awarded, Offeror’s Contact for Technical Issues:
	     Contact’s name
	     Title
	     Email address and Telephone Number
	




HISTORICALLY UNDERUTILIZED BUSINESSES

Historically Underutilized Businesses (HUBs) consist of minority, women and disabled business firms that are at least fifty-one percent owned and operated by an individual(s) of the categories. Also included as HUBs are disabled business enterprises and non-profit work centers for the blind and severely disabled.” 

Pursuant to N.C.G.S. §§ 143B-1361(a), 143-48 and 143-128.4, the State invites and encourages participation in this procurement process by businesses owned by minorities, women, disabled, disabled business enterprises and non-profit work centers for the blind and severely disabled. This includes utilizing subcontractors to perform the required functions in this RFP. Contact the North Carolina Office of historically Underutilized Businesses at 919-807-2330 with questions concerning NC HUB certification. http://ncadmin.nc.gov/businesses/hub

Respond to the questions below.

1. Is Vendor a Historically Underutilized Business? ☐  Yes   ☐  No
2. Is Vendor Certified with North Carolina as a Historically Underutilized Business?  ☐  Yes   ☐  No
If so, state HUB classification: ________________________________________________________________

[bookmark: _Toc8125363]

[bookmark: _Toc210988026][bookmark: _Toc8125364]ATTACHMENT D: COLLECTION FEE PROPOSAL- TOTAL COST OF OWNERSHIP


Vendors may choose to submit proposals on one or both of the two collection service types, referenced.  
A separate fee must be indicated for each service type. Only one RFP offer is necessary to bid on one or both types of service.  Vendor must also list, itemize, and describe any applicable offer costs.


Type One - School or Student Loan Debt:

The Vendor agrees to perform all services requested under this Contract in accordance with the terms thereof for the following fee based upon monies actually recovered:
_________________%



Type Two – General Government Debt and Receivables:


The Vendor agrees to perform All services requested under this Contract in accordance with the terms thereof for the following fee based upon monies actually recovered:

_________________%

Vendor must itemize in detail all applicable costs not included in the above fixed fee (attach additional forms as needed), including: 

· Software License and Support 
· Implementation
· Technical Support
· Hosting Service
· Training
· Other Solution Costs: must be defined in detail

TOTAL OFFER COST $__________________
[bookmark: _Toc210988027]
ATTACHMENT E: VENDOR CERTIFICATION FORM

1) ELIGIBLE VENDOR
The Vendor certifies that in accordance with N.C.G.S. §143-59.1(b), Vendor is not an ineligible vendor as set forth in N.C.G.S. §143-59.1 (a).
The Vendor acknowledges that, to the extent the awarded contract involves the creation, research, investigation or generation of a future RFP or other solicitation; the Vendor will be precluded from bidding on the subsequent RFP or other solicitation and from serving as a subcontractor to an awarded vendor. 
The State reserves the right to disqualify any bidder if the State determines that the bidder has used its position (whether as an incumbent Vendor, or as a subcontractor hired to assist with the RFP development, or as a Vendor offering free assistance) to gain a competitive advantage on the RFP or other solicitation.
2) CONFLICT OF INTEREST
Applicable standards may include: N.C.G.S. §§143B-1352 and 143B-1353, 14-234, and 133-32. The Vendor shall not knowingly employ, during the period of the Agreement, nor in the preparation of any response to this solicitation, any personnel who are, or have been, employed by a Vendor also in the employ of the State and who are providing Services involving, or similar to, the scope and nature of this solicitation or the resulting contract. 
3) E-VERIFY
Pursuant to N.C.G.S. § 143B-1350(k), the State shall not enter into a contract unless the awarded Vendor and each of its subcontractors comply with the E-Verify requirements of N.C.G.S. Chapter 64, Article 2. Vendors are directed to review the foregoing laws. Vendors claiming exceptions or exclusions under Chapter 64 must identify the legal basis for such claims and certify compliance with federal law regarding registration of aliens including 8 USC 1373 and 8 USC 1324a. Any awarded Vendor must submit a certification of compliance with E-Verify to the awarding agency, and on a periodic basis thereafter as may be required by the State.
4) CERTIFICATE TO TRANSACT BUSINESS IN NORTH CAROLINA 
As a condition of contract award, awarded Vendor shall have registered its business with the North Carolina Secretary of State and shall maintain such registration throughout the term of the Contract.


Signature:                                                                                                     Date:


Printed Name:                                                                                               Title:


[bookmark: _Hlk520116771]

[bookmark: _Toc8125365][bookmark: _Toc210988028]ATTACHMENT F: LOCATION OF WORKERS UTILIZED BY VENDOR DISCLOSURE STATEMENT

[bookmark: _Toc8125366]In accordance with the Statewide Information Security Manual (SISM), the State restricts the location of information systems that receive, process, store, or transmit State and Federal data to the United States which includes the following areas: US States, US Territories, US Embassies, and US Military installations (stateside or overseas). This restriction applies to the Vendor and to any subcontractors engaged to provide Services under this Agreement or with access to State Data. The Vendor must ensure that its subcontractor agreements contain the same restrictions and will be responsible for monitoring and enforcing subcontractor compliance at all times.

[bookmark: _Hlk206585408]Pursuant to N.C.G.S. §143B-1361(b), the Vendor must complete and return this Disclosure Statement Attachment F with its solicitation response. The Vendor may attach additional pages to its response if needed. The State of North Carolina will evaluate Disclosure Statement Attachments for additional risks, costs, and other factors associated with its service prior to making an award for any such Vendor’s offer. The Vendor must provide the following information in its bid response:

a. The location of work performed under a state contract by the Vendor, any subcontractors, employees, or other persons performing the contract and whether any of this work will be performed outside the United States.Click here to enter text. 


b. The corporate structure and location of corporate employees and activities of the Vendor, its affiliates or any other subcontractors.Click here to enter text. 





c. Vendor agrees to provide notice of the relocation of the Vendor, employees of the Vendor, subcontractors of the Vendor, or other persons performing Services under a state contract outside of the United States in the event such relocation occurs during the contract term.
Click here to enter text. 


d. Vendor agrees that any Vendor or subcontractor providing call or contact center Services to the State of North Carolina shall disclose to inbound callers the location from which the call or contact center Services are being provided.
Click here to enter text. 


e. Will any work under this contract be performed outside the United States?   
         ☐  Yes     	☐  No

The use of resources or workers located outside the United States is a critical security exception that must be escalated to the State Chief Information Officer for review pursuant to N.C.G.S. §143B-1376(c) and §143B-1320(c). These critical security exceptions are approved only in rare and extenuating circumstances. Vendor should account for this when preparing its response.  



[bookmark: _Toc210988029]ATTACHMENT G: REFERENCES

(The bidding Vendor is required to complete this form to provide their reference information.) 

	Bidding Vendor Name:
	

	CATEGORY/SUBCATEGORY
	



[bookmark: _Hlk205470931]The Vendor shall provide three (3) references (for each Debt Type being offered using this form) of customers utilizing the Debt Collection services within the scope of this solicitation. References within like North Carolina State Agencies, Local Government and Universities are encouraged.  Vendor’s failure to provide the requested reference(s) will result in Vendor’s termination for consideration of contract award. Vendors should copy this form as required to meet the reference submission requirements (one form per reference). The Vendor should have implemented the respective proposed service within the last three (3) years. 

The State must be able to directly contact Vendor references.  Vendor statements that references cannot be contacted or that contact with references must be initiated through the Vendor will be considered non-responsive.
The State will notify the Vendor if any of the Vendor’s customer references do not respond to the State’s reference check requests. The Vendor will have only one opportunity to provide replacement reference(s). Vendors will be required to provide a replacement reference(s) within five (5) calendar days from notification by the State. Vendors without three completed and returned references may not be considered for contract award.

For each reference, the Vendor shall provide the following information: 

	Company/Organization Name:

	

	Customer Address:

	

	Contact Name and Title:

	

	Contact Phone Number:

	

	Contact Email Address:

	

	Type of Debt Collection Services Provided
	

	Value of Contract

	

	Number of accounts placed in collection with vendor

	

	Time period using vendors debt collection services (Begin and End Dates).

	

	Number of vendors or technical staff supporting, maintaining and managing the offered solution.
	

	Number of end users supported by the offered solution.
	

	Number of sites supported by the offered solution.

	

	Please describe the services provided.


	

	Was training provided? If yes, please describe the length, type, and format of the training.
	



 



[bookmark: _Toc8125367][bookmark: _Toc95754433][bookmark: _Toc210988030]ATTACHMENT H: FINANCIAL REVIEW FORM

Vendor shall review the Financial Review Form, provide responses in the gray-shaded boxes, and submit the completed Form as an Excel file with its offer. Vendor shall not add or delete rows or columns in the Form, or change the order of the rows or column in the file.

1. Vendor Name:

2. Company structure for tax purposes (C Corp, S Corp, LLC, LLP, etc.): 

3. Have you been in business for more than three years? 	 				☐  Yes     	☐  No

4. Have you filed for bankruptcy in the past three years?					☐  Yes     	☐  No

5. In the past three years, has your auditor issued any notification letters 			☐  Yes     	☐  No
addressing significant issues? If yes, please explain and provide a copy
of the notification letters.	

6. Are the financial figures below based on audited financial statements? 		☐  Yes     	☐  No											
7. Start Date of financial statements:

End Date of financial statements:
8. Provide a link to annual reports with financial statements and management discussion for the past three complete fiscal years: 

9. Provide the following information for the past three complete fiscal years:

	[bookmark: _Toc8125368][bookmark: _Toc12866424]
	Latest complete fiscal year minus two years
	Latest complete fiscal year minus one year
	Latest complete fiscal year

	BALANCE SHEET DATA
	
	
	

	a. Cash and Temporary Investments
	
	
	

	b. Accounts Receivable (beginning of year)
	
	
	

	c. Accounts Receivable (end of year)
	
	
	

	d. Average Account Receivable for the Year (calculated)
	
	
	

	e. Inventory (beginning of year)
	
	
	

	f. Inventory (end of year)
	
	
	

	g. Average Inventory for the Year (calculated)
	
	
	

	h. Current Assets
	
	
	

	i. Current Liabilities
	
	
	

	j. Total Liabilities
	
	
	

	k. Total Stockholders’ Equity (beginning of year)
	
	
	

	l. Total Stockholders’ Equity (end of year)
	
	
	

	m. Average Stockholders’ Equity during the year (calculated)
	
	
	

	
	
	
	

	INCOME STATEMENT DATA
	
	
	

	a. Net Sales
	
	
	

	b. Cost of Goods Sold (COGS)
	
	
	

	c. Gross Profit (Net Sales minus COGS) (calculated)
	
	
	

	d. Interest Expense for the Year
	
	
	

	e. Net Income after Tax
	
	
	

	f. Earnings for the Year before Interest & Income Tax Expense
	
	
	

	
	
	
	

	STATEMENT OF CASH FLOWS
	
	
	

	a. Cash Flow provided by Operating Activities
	
	
	

	b. Capital Expenditures (property, plant, equipment)
	
	
	







[bookmark: _Toc203645149]ATTACHMENT I: SUBMITTAL CHECKLIST
The original proposal response should be organized and uploaded to Ariba Section 5.1 as one consolidated document as specified below:
	Attachment J: Submittal Checklist
	

	Cover Letter
	Optional

	Table of Contents
	Organize as specified below
and include page numbers.

	SECTION 1: General Response

	
	· Signed Bid Execution Page
	

	
	· Executed Addenda
	

	
	· Attachment C: Description of Offeror (Include NC HUB Certification Letter, if applicable)
	See Page 52

	
	· Attachment D: Cost Proposal Form
	See Page 54

	
	· Attachment E: Vendor Certification Form (Include Proof of NC Secretary of State License to do Business in North Carolina)
	See Page 55

	
	· Attachment F: Location of Workers Utilized by Vendor Disclosure Statement
	See Page 56

	
	· Attachment G: References (For each Debt Type offered - Three (3) Customer reference forms are required.
	See Page 58

	
	· Attachment H: Financial Review Forms
	See Page 60

	SECTION 2: VRARs and Original Bid Copy.

	
	☐ Vendor Readiness Assessment Reports (VRARs).
	See Page 13

	
	· All pages of the original bid document.
	

	SECTION 3: Redacted Bid, if applicable.

	The REDACTED proposal response should be organized in the same manner as the original proposal and uploaded to Ariba Section 5.5 as one consolidated document.

	
	· Redacted Bid Copy Upload to Ariba: If Vendor answered Yes to the Ariba Confidential Information question then a bid copy with all confidential information, identified in the original bid, redacted, must be separately uploaded to Ariba Section 5.5.
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