ADMINISTRATIVE SERVICES
Purchasing

1551 ROCK QUARRY ROAD
BUILDING F
RALEIGH, NORTH CARQLINA 27610
PHONE: 919.588.3444

WAKE COUNTY PUBLIC SCHOOLS BID ADDENDUM UPDATE

BID Number: 251-24-243 COMMODITY/SERVICE:
PRESSURE WASHING AND WINDOW CLEANING

ADDENDUM NAME:
ADDENDUM NUMBER. QA-1 QUESTION-ANSWER
REP DUE DATE/TIME:
BUYER: Jim Jaeger October 13,2023  2:00 pm ET

INSTRUCTIONS: ADDENDUM INCLUDES WCPSS RESPONSES TO VENDOR RFP QUESTIONS

WITH THE POSTING OF THIS ADDENDUM, THIS RFP WILL BEGIN A “QUIET PERIOD” UNTIL IT IS OPENED

NO NEW QUESTIONS CAN BE ANSWERED




RFP 251-24-243

M+0 Bid: Pressure Washing and Window Cleaning

VENDOR QUESTIONS

WCPSS ANSWERS

Is if possible to get a copy of the previous confract pricing
that coincides with this most recent RFP #251-24-243, per the
FOIA?

wxx Bid Tab 254-22-6 is included with this addendum ****
Note that this is the first time that window cleaning is a part of this
bid.

| see window cleaning. But is it exterior window cleaning
only?

Mostly exterior, but there may be interior cleaning on some
occasions.

For pressure washing: What is expected to he washed
exactly? Just the buildings themselves? Is there any
flatwork?

Walkways, buildings, signs, awnings. Direction will be given for
each individual work order, Every scheduled job may have
different cleaning requirements.

What are the addresses to the schools?

List is included with this addendum.

What is the square footage of each school?

Listed on address sheet included with this addendum. Note that

square footage is not applicable for this bid, as complete schools
will not be pressure washed. You are being requested to provide
hourly rates.

Is the expectation to pressure wash everything and not soft
wash?

Direction will be given for each individual work order.
Power/Pressure washing and window cleaning is what we are
bidding out.

Is there a hard sfart and end date?

Is there a time frame fo complete each work order after
received by vendor?

Work orders may andfor will have a start and stop date. Custodial
department will advise with each work order issued.

Where there be any preference for MWBE or Hubzone for
this?

HISTORICALLY UNDERUTILIZED BUSINESSES: Pursuant to
General Statute 143-48 and Executive Order #150, WCPSS invites
and encourages participation in this procurement process by
businesses owned by minorities, women, disabled, disabled
business enterprises and non-profit work centers for the hlind and
severely disabled.

General Statutes do not allow the district to give preferences when
reviewing and awarding proposals.

We have done schools in the past and want to know if there
would be access to fire hydrants for this?

Per the RFP specifications you MUST furnish your own water.
{Water will not be provided)

is there a bit more information | can get about this project?

Window cleaning and Power Washing Commercial Properties.
Mainly schools, top to bottom, Height up to 5-6 stories high. All
work orders will be provided by the WCPSS Custodial Dept. with
the exact job requirements specified for each job.

! also wanted to know what documents [ needed to send in to
start the bidding process.

The RFP documents posted to the ¢VP and WCPSS websites
contain all the documents and information necessary for this bid.

Required RFP pages are: 2, 11, 12, 13, 14, 15 and Insurance form.

Submitted in a sealed envelopefpackage delivered / couriered by
the due date and time (No FAX or Email submissions accepted).




How many contractors will be awarded?

This will be at the discretion of Purchasing andior Custodial
Services.

The bid doesn't ask about an overtime rate for jobs that may
require working after hours or weekends. Should we take that
into account?

There will be no overtime rate. Each job will be guoted by vendor
after site visit with Custodial Director or designee and paid
accordingly after job completion & submitted invoice is approved.

Considering cold weather is appreaching, how soon after the
bid is awarded do you anticipate work orders will be
distributed?

Immediately after award and the contract/service agreement is
completed.

If lift rental is required, is that a separate equipment charge,
or do we absorb it in our hourly rate?

On the Page 14 “Form of Proposal” the second price we ask for
says: Hourly Rate: Work Crew With a Lift. No separate lift charges
can be quoted. Please quote hourly crew prices with and without
the lift.

Are there many 5 or 6 stories buildings within WCPS8?

While there are not many of these type buildings in WCPSS, there
are some so the vendor will need to be prepared to accommodate.

Are there any specific licensing or bonding requirements that
potential contractors must meet to be eligible for this
project?

Can you provide details on the necessary licenses,
certifications, or bonds that are required for this type of
work?

No specific licensing, but please follow the insurance guidelines in
the Bid. Vendor must have commetcial building cleaning
experience. Three references should be listed as requested at the
bottom of RFP page 11.

Who is the current incumbent landscaping contractor for this
project?

How fong has the current incumbent been providing services
for this project?

No contractors currently. Previous Pressure Washing Bid Tab
included with this addendum.

What was the award amount for the previous contract or
project of a similar nature, if applicable?

This is a New Bid with added window cleaning, there has been no
past Bid like this one.

Have there been any significant changes in project scope or
requirements that may impact the budget for this project
compared fo the previous one?

Added Window Cleaning.

Is there a budget allocated for this project? If so, could you
provide the budget range or specific figures?

30K-50K. More may be added depending on the amount of work
orders.

Are there any specific cost consfraints or expectations for
potential bidders to consider when preparing their
proposals?

No

Are there any permits or approvals required for this
landscaping project, and will the prime or sub-contractor be
responsible for obtainirig them?

No Permits should be needed. All Approvals will come from the
Director of Custodial Operations. '

Can you describe any challenges or issues you have

experienced with the cuirent incumbent contractor’s NIA
performance?
Are there any specific areas where you would like to see NiA

improvements in the services provided?




While lift access is seldom needed, can you specify the
circumstances or situations when it might be required?

There are many schools that cannot be power washed or cleaned
from the ground level, so a lift may be needed to fully complete the
work order. The work order will detail the area that needs to be
cleaned.

Are there any particular lift specifications or certifications
that potential contracfors should be aware of?

Vendor certification required where applicable by law. Lift must be
up to date with all required safety inspections.

Do you have any specific preferences or requirements for the
types of chemicals or cleaning solutions to be used during
the pressure washing and window cleaning?

No chemicals should damage landscaping or the building.

Should contractors provide a list of the materials and
supplies they plan to use for each job?

General list if requested.

Can you provide more details about the expected daily
schedule, including start and end times, as well as the
possibility of weekend work?

Your work schedule will depend on the school's schedule and the
location of the work order. Weekend and afternoon work is very
likely due to the kids in school.

Are there any specific time restrictions or scheduling
considerations?

We will need to work around the school's schedule.

Are there any environmental regulations or considerations
we must adhere to during the power washing process?

Follow all laws of the State, County and City regarding waste water.

Do you have specific requirements for wastewater disposal
or environmental compliance?

No chemicals should damage landscaping or the building.

Should we avoid using any specific chemicals or processes?

Ne chemicals should damage landscaping or the building.

What specific areas and surfaces need to be power washed,
such as building exteriors, walkways, or parking lots?

Yes, all the above. The site visit and work order will state what area
or areas that need service.

Are any particular surfaces or materials requiring special
care or ¢leaning methods?

There are many different surfaces used all over the WCPSS system.
The awarded vendor must know and have experience in various
material/surface cleaning.

How are work orders assigned?

Upon award and successful contract completion, there will be a site
visit needed with the Custodial Director or his designee to quote
each needed job. Each job cannot be started without an approved
work order.
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