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FAYETTEVILLE TECHNICAL COMMUNITY COLLEGE 

BID ADDENDUM 

May 1, 2024 

Bid Number: 96-2403 Commodity:  761100 - General building and office cleaning 
and maintenance services - Cleaning and janitorial services 

Addendum Number:  01 Using Agency: Fayetteville Technical Community College 

Buyer:  Scott Meis – 910-486-3655 
meiss@faytechcc.edu 

Opening Date/Time:  May 23, 2024 at 2pm EST (eBid only) 

 

 

Instructions: 
An executed copy of this addendum MUST be returned with your eBid.   
 
This Addendum shall be understood to be (and is) an Addendum to the RFP documents and, as such, 
shall be become a part of and included in the RFP. 
 
 
 
Question #01 
I am reaching out in regards to IFB 96-2403. Is this a continuation for 96-2304? I attended the site and 
submitted a submission in September of 2023, so I was just wondering if this is the same? 
Answer #01 
This is not a continuation of IFB 96-2304.  That IFB was cancelled.  RFP 96-2403 has been issued for 

Housekeeping services, but, the requirements for the proposal are different.  Please focus on RFP 96-

2403, only. 

 
Question #02  

Who is the current service provider? Or, who is the current janitorial/cleaning vendor? 
Answer #02 
Supreme Maintenance Organization (SMO) 
 
 
Question #03  
What is current contract price for these annual services? 
Answer #03 
$79,544.29 per month = $954,531.48 
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Question #4 
Are you doing finalist interviews? 
Answer #4 
See Section 3.3 of RFP 96-2403 – Page 10. --- 

 
At their option, the evaluators may request oral presentations or discussions with any or all Vendors for clarification 
or to amplify the materials presented in any part of the proposal.  Vendors are cautioned, however, that the 
evaluators are not required to request presentations or other clarification—and often do not. Therefore, all 
proposals should be complete and reflect the most favorable terms available from the Vendor. 
 
Question #05 

Has the college been satisfied with the current vendor’s performance? 
Answer #05 
 YES 
 
Question #06 

How many consecutive years has the current vendor been servicing your facilities? 
Answer #06 
Eight (8) year as of June 30, 2024. 
 
Question #07 

Copy of the current janitorial contract and pricing for 2023-2024.    
Answer #07 
The current contract is a ninety (90) day agreement and the purchase order associated with it.  See 
Attachment A and Attachment B, below. 
 
Question #08 

Copy of the bid evaluation documents outlining participants pricing from the previous RFP. 
Answer #08 
The original contract was a one (1) year contract with the option to renew for four (4) additional one-
year terms which was executed.  Per our document retention policy for RFQ/RFP/IFB; in office notices, 
evaluations, and other related records can be destroyed when reference value ends.  
Authority:  G.S. 143 Article 8.  Confidentiality: G.S. 132-1.2(c) 01 NCAC 05B. 0103  
 
Question #09 

Copies of any public records, meeting minutes, agendas, etc. that discuss the performance of 
the current janitorial provider during the term of the 2023-2024 agreement. 
Answer #09 
2023-2024 year has been in 90-day increments, due to going through the solicitation process.  The only 
public record is the purchase order and memos agreeing to each three (3) month extension.  See 
Attachment A and Attachment B, below.   
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   Attachments to the Amendment begin on the next page 
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ATTACHMENT A 
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ATTACHMENT A – continued 
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ATTACHMENT A – continued 
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ATTACHMENT A – continued 
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ATTACHMENT B 
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Check ONE of the following three options: 

 Bid has already been submitted. Changes resulting from this addendum are as follows: 
___________________________________________________________________________________ 

___________________________________________________________________________________ 

 Bid has already been submitted. NO CHANGES resulted from this addendum. 
 

 Bid has NOT been submitted. ANY CHANGES resulting from this addendum are included in our bid. 
 

 

EXECUTE ADDENDUM 

BIDDING FIRM: ________________________________________________________________________ 

ADDRESS (CITY & STATE): ______________________________________________________________ 

AUTHORIZED SIGNATURE: _______________________________________ DATE: ________________ 

NAME and TITLE (Print): ________________________________________________________________ 

EMAIL ADDRESS and PHONE #: _________________________________________________________ 

 

*********************************   End of Addendum ********************************  

 


