
City of Charlotte Pharmacy Benefit RFI/RFP 

Bid Number: 269-08222025 

August 22, 2025 

The City of Charlotte is currently completing a RFI process for pharmacy benefit services through Willis Towers 
Watson.  

To request the RFI, please contact: 

Process Name Email Phone 

RFI Ronnie Nelson Ronnie.Nelson@wtwco.com 704 804-7458 

RFI Alyssa Carlson Alyssa.Carlson@wtwco.com 704-533-2928 

 

Responses to the RFI are due by Monday, September 1st. If your organization is selected, you will receive the full 
RFP on Monday, September 8th. Proposals and the completed RFP responses are due by Monday, September 29th.  

 


