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Published: December 2, 2025                Expiration: January 16, 2026 

 

Guilford County is in the process of developing plans to identify a “strategic Enterprise Resource Planning 

(ERP) Journey Partner” to revamp its existing diverse portfolio of ERP product eco system supporting its 

core business processes.  

 

This Request for Information (RFI) is intended to collect information and recommendations regarding 

qualified consulting firms (Journey Partners) that can provide strategic, program-level and hands-on 

execution support for a multi-year ERP transformation project across Finance, Human Capital Management 

(HCM), and Budget domains. County currently has a mix of software platforms which include Tyler Munis, 

Infor Lawson, Open Gov, UKG Kronos etc. The RFI is informational and non-binding.  

 

All questions pertaining to this RFI must be emailed to the Guilford County Purchasing Department at  

DG_Purchasing@guilfordcountync.gov in accordance with this event schedule . The RFI number and title of 

the event must be referenced in the email. Each question asked will be answered for all Respondents to view 

by way of an Addendum and posted in the automated system. No question will be considered after the Q&A 

close date and time on Tuesday, December 9, 2025.  

 

To view the Request for information (RFI), please visit Guilford County’s Vendor Self Service automated 

bidding system at https://guilfordcountync.munisselfservice.com  

 

 
 

 
 

 

 
 

 

 

 

 
 

 

 
 

 

 
 

 

Per S.L. 2017-210 and Guilford County Ordinance Chapter 17: Electronic Notice section 17-1(a), Guilford County is permitted to publish its legal 
notices on the Guilford County Electronic Legal Notices website at https://legalnotices.guilfordcountync.gov/Default.aspx. 
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