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STATE OF NORTH CAROLINA
Department of Health and Human Services
Division of Public Health
Invitation for Bid #: 30-25391-DPH
M2 - BAT Mobile-Minimum 56,000 lb, GVWR
Date Issued: August 6, 2025

Bid Opening Date: August 28, 2025
At 2:00 PM ET
Direct all inquiries concerning this IFB to: 
Josh Malyemezian
Acquisition Support Specialist
Email: josh.malyemezian@dhhs.nc.gov
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STATE OF NORTH CAROLINA

[bookmark: _Hlk53067611]Invitation for Bids #
30-25391-DPH
                                          ______________________________________________________
For internal State agency processing, including tabulation of bids, provide your company’s eVP (Electronic Vendor Portal) Number. Pursuant to G.S. 132-1.10(b) this identification number shall not be released to the public. This page will be removed and shredded, or otherwise kept confidential, before the procurement file is made available for public inspection.

This page shall be filled out and returned with your bid.
Failure to do so may subject your bid to rejection.


___________________________________________________
Vendor Name
______________________________
Vendor eVP#
[bookmark: _Hlk53056542]Note:  For a contract to be awarded to you, your company (you) must be a North Carolina registered vendor in good standing.  You must enter the vendor number assigned through eVP (Electronic Vendor Portal).  If you do not have a vendor number, register at https://vendor.ncgov.com/vendor/login 



	

Ver. 11/2023
	[bookmark: _Hlk529177405][bookmark: _Hlk53067718][bookmark: _Hlk53596216]STATE OF NORTH CAROLINA
Department of Health and Human Services


	Refer ALL Inquiries regarding this IFB to: 
Procurement Lead through the Message Board in the Sourcing Tool. See section 2.5 for details

	Invitation for Bids # 30-25391-DPH

	
	Bids will be publicly opened: August 28, 2025

	Using Agency: DHHS-Public Health-FTA Branch
	Commodity No. and Description: 251019-Specialized and Recreational Vehicles

	Requisition No.:   RQ183109
	


[bookmark: _Toc325528250]EXECUTION
In compliance with this Invitation for Bids (IFB), and subject to all the conditions herein, the undersigned Vendor offers and agrees to furnish and deliver any or all items upon which prices are bid, at the prices set opposite each item within the time specified herein. 
By executing this bid, the undersigned Vendor understands that false certification is a Class I felony and certifies that:
· this bid is submitted competitively and without collusion (G.S. 143-54), 
· that none of its officers, directors, or owners of an unincorporated business entity has been convicted of any violations of Chapter 78A of the General Statutes, the Securities Act of 1933, or the Securities Exchange Act of 1934 (G.S. 143-59.2), and 
· it is not an ineligible Vendor as set forth in G.S. 143-59.1. 
Furthermore, by executing this bid, the undersigned certifies to the best of Vendor’s knowledge and belief, that:
· it and its principals are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from covered transactions by any Federal or State department or agency. 
As required by G.S. 143-48.5, the undersigned Vendor certifies that it, and each of its sub-Contractors for any Contract awarded as a result of this IFB, complies with the requirements of Article 2 of Chapter 64 of the NC General Statutes, including the requirement for each employer with more than 25 employees in North Carolina to verify the work authorization of its employees through the federal E-Verify system.  
As required by Executive Order 24 (2017), the undersigned vendor certifies will comply with all Federal and State requirements concerning fair employment and that it does not and will not discriminate, harass, or retaliate against any employee in connection with performance of any Contract arising from this solicitation.
G.S. 133-32 and Executive Order 24 (2009) prohibit the offer to, or acceptance by, any State Employee associated with the preparing plans, specifications, estimates for public Contract; or awarding or administering public Contracts; or inspecting or supervising delivery of the public Contract of any gift from anyone with a Contract with the State, or from any person seeking to do business with the State. By execution of this bid response to the IFB, the undersigned certifies, for Vendor’s entire organization and its employees or agents, that Vendor are not aware that any such gift has been offered, accepted, or promised by any employees or agents of Vendor’s organization.
By executing this bid, Vendor certifies that it has read and agreed to the INSTRUCTION TO VENDORS and the NORTH CAROLINA GENERAL TERMS AND CONDITIONS incorporated below. These documents can be accessed from the Ariba Sourcing Tool.
Failure to execute/sign bid prior to submittal may render bid invalid and it MAY BE REJECTED. Late bids cannot be accepted.
	COMPLETE/FORMAL NAME OF VENDOR:

	STREET ADDRESS:
	P.O. BOX:
	ZIP:

	CITY & STATE & ZIP:
	TELEPHONE NUMBER:
	TOLL FREE TEL. NO:

	PRINCIPAL PLACE OF BUSINESS ADDRESS IF DIFFERENT FROM ABOVE (SEE INSTRUCTIONS TO VENDORS ITEM #21):

	PRINT NAME & TITLE OF PERSON SIGNING ON BEHALF OF VENDOR:
	FAX NUMBER:

	VENDOR’S AUTHORIZED SIGNATURE:
	DATE:
	E-MAIL: 





VALIDITY PERIOD
Offer shall be valid for at least sixty 60 days from date of bid opening, unless otherwise stated here:  ______ days, or if extended by mutual agreement in writing of the parties.  Any withdrawal of this offer shall be made in writing, effective upon receipt by the agency issuing this IFB. 

BID ACCEPTANCE 
If your bid is accepted, all provisions of this IFB, along with the written results of any negotiations, shall constitute the written agreement between the parties (“Contract”). The NORTH CAROLINA GENERAL TERMS AND CONDITIONS are incorporated herein and shall apply. Depending upon the Goods or Services being offered, other terms and conditions may apply, as mutually agreed.
FOR STATE USE ONLY: Offer accepted and Contract awarded this ____ day of _______________, 20____, as indicated 

on the attached certification, by ______________________________________________________ 



                                                                           (Authorized Representative of DHHS)
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 1.0 [bookmark: _Toc506815752][bookmark: _Toc204788055][bookmark: _Hlk53593725]PURPOSE AND BACKGROUND
[bookmark: _Hlk53067813]PURPOSE: The purpose of this Invitation for Bid (IFB) is to obtain pricing for the acquisition of a specialized purpose-built mobile BAT (Breath Alcohol Test) vehicle for the Department of Health and Human Services, Division of Public Health, Forensic Tests for Alcohol (FTA) Branch. 
BACKGROUND: The DPH, Forensic Tests for Alcohol (FTA) Branch provides education and resources to all law enforcement agencies across the state of North Carolina. FTA administers the Breath Alcohol Testing (BAT) Mobile Fleet, which is a state-of-the-art, purpose-built fleet of vehicles that serve as DWI processing centers. These vehicles are outfitted to support law enforcement by providing a specialized service of mobile evidential breath alcohol testing for saturation patrol in deterrence of impaired driving. These vehicles are supported in conjunction with local magistrates who can charge offenses with probable cause. 
The intent of this solicitation is to award an Agency Specific Contract. 
1.1 [bookmark: _Toc506815770][bookmark: _Toc459794480][bookmark: _Toc531600889][bookmark: _Toc204788056][bookmark: _Hlk513200225][bookmark: _Hlk53067740]CONTRACT TERMThe Contract shall be a completion and acceptance of all requirements within the Scope of work and Specifications, as defined for acceptance herein, beginning on the date of final Contract execution (the “Effective Date”). 
 2.0 [bookmark: _Toc370813221][bookmark: _Toc374120575][bookmark: _Toc506815753][bookmark: _Toc459794466][bookmark: _Toc204788057]GENERAL INFORMATION
2.1 [bookmark: _Toc55251797][bookmark: _Toc370999730][bookmark: _Toc374120576][bookmark: _Toc506815754][bookmark: _Toc459794467][bookmark: _Toc204788058]INVITATION FOR BID DOCUMENT[bookmark: _Toc370999723]Bids shall be submitted in accordance with the terms and conditions of this IFB and any addenda issued hereto.  The IFB is comprised of the base IFB document, any attachments, and any addenda released before Contract award, which are incorporated herein by reference.
[bookmark: _Toc370999725][bookmark: _Toc374120578][bookmark: _Toc459794468][bookmark: _Toc204788059][bookmark: _Hlk53596428][bookmark: _Toc506815755][bookmark: _Toc370999724][bookmark: _Toc374120577][bookmark: _Toc328747419][bookmark: _Toc370999732][bookmark: _Toc374120579]2.2	E-PROCUREMENT FEE
[bookmark: _Hlk53067892][bookmark: _Hlk53585354][bookmark: _Toc53056246]ATTENTION: This is an NC eProcurement solicitation facilitated by the Ariba Network. The E-Procurement fee WILL apply to this solicitation. See paragraph entitled ELECTRONIC PROCUREMENT of the North Carolina General Terms and Conditions.
General information on the E-Procurement Services can be found at: http://eprocurement.nc.gov/.  
What is the Ariba Network? 
The Ariba Network is a web-based platform that serves as a connection point for buyers and vendors. Vendors can log in to the Ariba Network to view purchase orders, respond to electronic requests for quotes, participate in Sourcing Events, and collaborate with buyers on contract documents. 
For training on how to use the Sourcing Tool to view solicitations, submit questions, develop responses, upload documents, and submit offers to the State, Vendors should go to the following site: 
http://eprocurement.nc.gov/training/vendor-training.
[bookmark: _Toc204788060]2.3	NOTICE TO VENDORS REGARDING IFB TERMS AND CONDITIONS
It shall be the Vendor’s responsibility to read the Instructions to Vendors, the North Carolina General Terms and Conditions, all relevant exhibits and attachments, and any other components made a part of this IFB and comply with all requirements and specifications herein. Vendors also are responsible for obtaining and complying with all Addenda and other changes that may be issued in connection with this IFB.
If Vendors have questions, or issues regarding any component within this IFB, those must be submitted as questions in accordance with the instructions in the BID QUESTIONS Section. If the State determines that any changes will be made as a result of the questions asked, then such decisions will be communicated in the form of an IFB addendum.  The State may also elect to leave open the possibility for later negotiation and amendment of specific provisions of the Contract that have been addressed during the question-and-answer period. 
Other than through the process of negotiations under 01 NCAC 05B.0503, the State rejects and will not be required to evaluate or consider any additional or modified terms and conditions submitted with Vendor’s bid.  This applies to any language appearing in or attached to the document as part of the Vendor’s bid that purports to vary any terms and conditions or Vendors’ instructions herein or to render the bid non-binding or subject to further negotiation.  Vendor’s bid shall constitute a firm offer that shall be held open for the period required herein (“Validity Period” above). 
The State may exercise its discretion to consider Vendor proposed modifications. By execution and delivery of this IFB Response, the Vendor agrees that any additional or modified terms and conditions, whether submitted purposely or inadvertently, shall have no force or effect, and will be disregarded unless expressly agreed to during negotiations and incorporated by way of a Best and Final Offer (BAFO). Noncompliance with, or any attempt to alter or delete, this paragraph shall constitute sufficient grounds to reject Vendor’s bid as non-responsive. 
[bookmark: _Toc459794469][bookmark: _Toc506815756][bookmark: _Toc204788061]2.4	IFB SCHEDULE
The table below shows the intended schedule for this IFB. The State will make every effort to adhere to this schedule. 
	[bookmark: _Hlk53068002]Event
	Responsibility
	Date and Time

	Issue IFB
	State
	August 6, 2025

	Hold Mandatory Pre-Bid Conference
	State
	August 18, 2025

	Submit Written Questions 
	Vendor
	August 20, 2025

	Provide Responses to Questions 
	State
	August 22, 2025

	Submit Bids
	Vendor
	August 28, 2025

	Contract Award
	State
	September 30, 2025


[bookmark: _Hlk53596987][bookmark: _Hlk53068121][bookmark: _Toc204788062]2.5	MANDATORY PRE-BID CONFERENCE 
[bookmark: _Hlk53068326]Mandatory Pre-Bid Conference:	August 18, 2025
Time:		10:30 AM Eastern Time
Location:	Division of Public Health
5505 Six Forks Rd.
Raleigh, NC 27609
Contact #:	Zachary Ritter/OPS Supervisor-CDI/Forensic Tests for Alcohol (FTA)
919-622-5225 (cell)

[bookmark: _Hlk80882067][bookmark: _Hlk80882142]Instructions: It shall be MANDATORY that each Vendor representative be present for a pre-bid site visit and conference. Attendees must meet promptly. All attendees must sign in upon arrival and clearly indicate each prospective Vendor represented on the sign in sheet. LATE ARRIVALS WILL NOT BE ALLOWED TO SIGN IN, PARTICIPATE IN THE SITE VISIT AND CONFERENCE NOR SHALL THEIR BID BE CONSIDERED. Once the sign-in process is complete, all other persons wishing to attend may do so to the extent that space and circumstances allow.  
FAILURE TO ATTEND THE MANDATORY SITE VISIT AND CONFERENCE WILL RESULT IN VENDOR’S BID BEING DEEMED NON-RESPONSIVE AND NOT CONSIDERED FOR AWARD.
[bookmark: _Hlk53597399]Vendor is cautioned that any information released to attendees during the site visit, other than that involving the physical aspects of the facility referenced above, and which conflicts with, supersedes, or adds to requirements in this IFB, must be confirmed by written addendum before it can be considered as a part of this IFB and any resulting contract. 

Attendees may take photos and measurements (inside and outside) of a similar unit on agency site, located at 5505 Six Forks Rd, Raleigh, NC 27609. Attendees are requested to email their intention to attend the mandatory pre-bid conference to Zachary Ritter, OPS Manager with FTA at the email address of Zachary.ritter@dhhs.nc.gov, at least twenty-four hours prior to site visit date.  Attending vendors are to bring their copy of the IFB. Copies will not be provided. Attendees should allocate sufficient time for parking, security check-in, and locating the meeting office to ensure timely arrival.
2.6 [bookmark: _Toc506815757][bookmark: _Toc459794470][bookmark: _Toc204788063]BID QUESTIONS
[bookmark: _Toc53056249][bookmark: _Hlk529348097]Upon review of the IFB documents, Vendors may have questions to clarify or interpret the IFB in order to submit the best bid possible. To accommodate the Bid Questions process, Vendors shall submit any such questions by the “Submit Written Questions” date and time provided in the IFB SCHEDULE Section above, unless modified by Addendum. Bidders are to indicate the item number and section that they are questioning. 
[bookmark: _Hlk81401670]Questions related to the content of the solicitation, or the procurement process should be directed to the person on the title page of this document via the Sourcing Tool's message board by the date and time specified in the IFB SCHEDULE Section of this IFB. Vendors will enter “IFB # 30-25391-DPH – Questions” as the subject of the message. Question submittals should include a reference to the applicable IFB section. This is the only manner in which questions will be received.
Questions or issues related to using the Sourcing Tool itself can be directed to the North Carolina eProcurement Help Desk at 888-211-7440, Option 2. Help Desk representatives are available Monday through Friday from 7:30 AM ET to 5:00 PM ET.
Questions received prior to the submission deadline date, the State’s response, and any additional terms deemed necessary by the State will be posted in the Sourcing Tool in the form of an addendum and shall become an Addendum to this IFB. No information, instruction or advice provided orally or informally by any State personnel, whether made in response to a question or otherwise in connection with this IFB, shall be considered authoritative or binding. Vendors shall rely only on written material contained in an Addendum to this IFB.
[bookmark: _Toc204788064]2.7	BID SUBMITTAL
[bookmark: _Hlk53597549][bookmark: _Hlk508788186][bookmark: _Hlk81399012][bookmark: _Toc370999731][bookmark: _Toc374120580][bookmark: _Ref391323873]IMPORTANT NOTE: This is an absolute requirement.  Late bids, regardless of cause, will not be opened or considered, and will be automatically disqualified from further consideration. Vendor shall bear the sole risk of late submission due to unintended or unanticipated delay. It is the Vendor’s sole responsibility to ensure its bid has been received as described in this IFB by the specified time and date of opening. Failure to submit a bid in strict accordance with instructions provided shall constitute sufficient cause to reject a Vendor’s bid(s). Solicitation responses are subject to Sealed Bidding requirements.
Vendor’s bids for this procurement must be submitted through the Sourcing Tool. For training on how to use the Sourcing Tool to view solicitations, submit questions, develop responses, upload documents, and submit offers to the State, Vendors should go to the following site: https://eprocurement.nc.gov/training/vendor-training
Questions or issues related to using the Sourcing Tool itself can be directed to the North Carolina eProcurement Help Desk at 888-211-7440, Option 2. Help Desk representatives are available Monday through Friday from 7:30 AM EST to 5:00 PM EST.
Tips for Using the Sourcing Tool
1. Vendors should review available training and confirm that they are able to access the Sourcing Event, enter responses, and upload files well in advance of the date and time response are due to allow sufficient time to seek assistance from the North Carolina eProcurement Help Desk.
2. Vendors may submit their responses early to make sure there are no issues and then submit a revised response any time prior to the response due date and time. The State will only review the most recent response.
3. Vendors should respond to all relevant sections of the Sourcing Event. Certain questions or items are required in order to submit a response and are denoted with an asterisk. The Sourcing Tool will not allow a response to be submitted unless all required items are completed. The Sourcing Tool will provide error messages to help identify any required information that is missing when response is submitted.
4. Simply saving your response in the Sourcing Tool is not the same as submitting your response to the State. Vendors should make sure they complete the submission process and receive a message that their response was successfully submitted.
5. Only Bids submitted through the Content Section of the Ariba Sourcing Event will be considered. Bids submitted through the Message Board will not be accepted or considered for award. 
6. Bids will be opened on August 28, 2025 at 2:00 PM via the link below.
Join the meeting now
Meeting ID: 289 326 200 780 7
Passcode: cN63Qf6G

Dial in by phone
+1 984-204-1487,,380264869# United States, Raleigh
Find a local number
Phone conference ID: 380 264 869#
Join on a video conferencing device
Tenant key: ncgov@m.webex.com
Video ID: 113 897 461 1
[bookmark: _Toc204788065]2.8	BID CONTENTS
[bookmark: _Toc53592054][bookmark: _Toc53592829][bookmark: _Toc53593352][bookmark: _Toc55242106][bookmark: _Toc55242367][bookmark: _Toc53592055][bookmark: _Toc53592830][bookmark: _Toc53593353][bookmark: _Toc55242107][bookmark: _Toc55242368][bookmark: _Toc53592056][bookmark: _Toc53592831][bookmark: _Toc53593354][bookmark: _Toc55242108][bookmark: _Toc55242369][bookmark: _Toc53592057][bookmark: _Toc53592832][bookmark: _Toc53593355][bookmark: _Toc55242109][bookmark: _Toc55242370][bookmark: _Toc53592058][bookmark: _Toc53592833][bookmark: _Toc53593356][bookmark: _Toc55242110][bookmark: _Toc55242371][bookmark: _Toc53592059][bookmark: _Toc53592834][bookmark: _Toc53593357][bookmark: _Toc55242111][bookmark: _Toc55242372][bookmark: _Toc53592060][bookmark: _Toc53592835][bookmark: _Toc53593358][bookmark: _Toc55242112][bookmark: _Toc55242373][bookmark: _Toc55242113][bookmark: _Toc55242374][bookmark: _Hlk81399061][bookmark: _Toc374120582][bookmark: _Toc370999737][bookmark: _Toc382391706][bookmark: _Toc506815761][bookmark: _Toc377389881][bookmark: _Toc459794473][bookmark: _Hlk81399100]Vendors shall provide responses to all questions and complete all attachments for this IFB that require the Vendor to provide information and upload them to the Sourcing Event in the Sourcing Tool. Vendor may not be able to submit its response in the Sourcing Tool unless all required items are addressed. Vendors shall provide authorized signatures where requested. Failure to provide all required items, or Vendor’s submission of incomplete items, may result in the State rejecting Vendor’s bid, in the State’s sole discretion. 
[bookmark: _Hlk81921359]Vendors shall upload the following items and attachments in the Sourcing Tool:
a) [bookmark: _Hlk51780788][bookmark: _Hlk53068454]Completed and signed version of EXECUTION PAGES, along with the body of the IFB.
b) Signed receipt pages of any addenda released in conjunction with this IFB, if required to be returned.
c) Vendor Response: 
a. 4.5	DELIVERY AND INSPECTION
b. 4.6	AUTHORIZED RESELLER OF M2- BAT MOBILE
c. 4.7	WARRANTY
d. 4.8	DESCRIPTIVE LITERATURE
e. 5.1	SPECIFICATIONS II. Bid Requirements
f. 5.1	SPECIFICATIONS III. Service Requirements
g. 5.1	SPECIFICATIONS IV. Drawings and Payload Requirements
h. 5.1	SPECIFICATIONS / VENDOR’S RESPONSE – Vendor must also include photo documentation as required in Sections 16, 17, 21, 25, 28, and 30. 5.3	DEVIATIONS (if applicable)
i. 6.1	CONTRACT MANAGER AND CUSTOMER SERVICE
d) [bookmark: _Hlk81492548]Completed version of ATTACHMENT A: PRICING FORM
e) Completed and signed version of ATTACHMENT D: HUB SUPPLEMENTAL VENDOR INFORMATION 
f) Completed and signed version of ATTACHMENT E: CUSTOMER REFERENCE FORM 
g) Completed and signed version of ATTACHMENT F: LOCATION OF WORKERS UTILIZED BY VENDOR
h) [bookmark: _Toc55243676][bookmark: _Toc55245871][bookmark: _Toc506815760][bookmark: _Toc531600880]Completed and signed version of ATTACHMENT G: CERTIFICATION OF FINANCIAL CONDITION
i) Completed and signed version of ATTACHMENT H: VENDOR REQUEST FOR EO50 PRICE-MATCHING, if applicable
j) Completed and signed version of ATTACHMENT I: CERTIFICATION FOR CONTRACTS, GRANTS, LOANS, AND COOPERATIVE AGREEMENTS and OMB STANDARD FORM LLL
[bookmark: _Toc204788066]2.9	ALTERNATE BIDS
Unless provided otherwise in this IFB, Vendor may submit alternate bids for comparable Goods, various methods or levels of Service(s), or that propose different options. Alternate bids must specifically identify the IFB requirements and advantages addressed by the alternate bid. Each bid must be for a specific set of Goods and Services and must include specific pricing. Each bid must be complete and independent of other bids offered. If a Vendor chooses to respond with various offerings, Vendor shall follow the specific instructions for uploading Alternate Bids in the Sourcing Tool
[bookmark: _Toc204788067][bookmark: _Toc531600881]2.10	DEFINITIONS, ACRONYMS, AND ABBREVIATIONS
[bookmark: ][bookmark: _Toc55252588][bookmark: _Toc55253457][bookmark: _Toc55253541][bookmark: _Toc55253646][bookmark: _Toc55253730][bookmark: _Toc55253813][bookmark: _Toc55253896][bookmark: _Toc55253979][bookmark: _Toc55254062][bookmark: _Toc55254146][bookmark: _Toc55254230][bookmark: _Toc55254312][bookmark: _Toc55254394][bookmark: _Toc55254476][bookmark: _Toc53592840][bookmark: _Toc53593039][bookmark: _Toc53593151][bookmark: _Toc53593209][bookmark: _Toc53593363][bookmark: _Toc55242125][bookmark: _Toc55242386][bookmark: _Toc55242608][bookmark: _Toc55243688][bookmark: _Toc55245883][bookmark: _Toc55246495][bookmark: _Toc55246918][bookmark: _Toc55247468][bookmark: _Toc55248149][bookmark: _Toc55248359][bookmark: _Toc55248782][bookmark: _Toc55249064][bookmark: _Toc55249985][bookmark: _Toc55250101][bookmark: _Toc55250354][bookmark: _Toc55250450][bookmark: _Toc55250545][bookmark: _Toc55250735][bookmark: _Toc55250881][bookmark: _Toc55251076][bookmark: _Toc55251808][bookmark: _Toc55252174][bookmark: _Toc55252499][bookmark: _Toc55252589][bookmark: _Toc55253458][bookmark: _Toc55253542][bookmark: _Toc55253647][bookmark: _Toc55253731][bookmark: _Toc55253814][bookmark: _Toc55253897][bookmark: _Toc55253980][bookmark: _Toc55254063][bookmark: _Toc55254147][bookmark: _Toc55254231][bookmark: _Toc55254313][bookmark: _Toc55254395][bookmark: _Toc55254477][bookmark: _Toc55254708][bookmark: _Toc55254766][bookmark: _Toc55254824][bookmark: _Toc55254885][bookmark: _Toc55254945][bookmark: _Toc55255059][bookmark: _Toc55255129][bookmark: _Toc55255243][bookmark: _Toc55394223][bookmark: _Toc55394294][bookmark: _Toc55394365][bookmark: _Toc55394435][bookmark: _Toc56590781][bookmark: _Toc56591057][bookmark: _Toc56591146][bookmark: _Toc62658183][bookmark: _Toc62658302][bookmark: _Toc62658478][bookmark: _Toc374120588][bookmark: _Toc506815763][bookmark: _Toc459794476]Relevant definitions for this IFB are provided in 01 NCAC 05A .0112 and in the Instructions to Vendors found Sourcing Tool, which are incorporated herein by this reference. 
3.0 [bookmark: _Toc198231054][bookmark: _Toc198231149][bookmark: _Toc198641219][bookmark: _Toc198664988][bookmark: _Toc198813025][bookmark: _Toc198813175][bookmark: _Toc198815112][bookmark: _Toc198815190][bookmark: _Toc199412010][bookmark: _Toc199761477][bookmark: _Toc199761779][bookmark: _Toc199761886][bookmark: _Toc55242126][bookmark: _Toc55242387][bookmark: _Toc55242609][bookmark: _Toc55243689][bookmark: _Toc55245884][bookmark: _Toc55246496][bookmark: _Toc55246919][bookmark: _Toc55247469][bookmark: _Toc55248150][bookmark: _Toc55248360][bookmark: _Toc55248783][bookmark: _Toc55249065][bookmark: _Toc55249986][bookmark: _Toc55250102][bookmark: _Toc55250355][bookmark: _Toc55250451][bookmark: _Toc55250546][bookmark: _Toc55250736][bookmark: _Toc55250882][bookmark: _Toc55251077][bookmark: _Toc55251809][bookmark: _Toc55246410][bookmark: _Toc204788068]METHOD OF AWARD AND BID EVALUATION PROCESS
[bookmark: _Toc204788069]3.1	METHOD OF AWARD
[bookmark: _Hlk513459402][bookmark: _Hlk513031745]North Carolina G.S. 143-52 provides a general list of criteria the State shall use to award contracts, as supplemented by the additional criteria herein. The Goods or Services being procured shall dictate the application and order of criteria; however, all award decisions shall be in the State’s best interest. 
All responsive bids will be reviewed, and the award will be based on the responsive bid(s) offering the lowest price that meets the specifications provided herein, to include any required verifications set out herein such as but not limited to past performance, references, and financial documents.
The intent of this IFB is to award a Contract(s) to a single Vendor. 
If a Vendor selected for award is determined by the State to be a non-resident of North Carolina, all responsive bids will be reviewed to determine if any of them were submitted by a North Carolina resident Vendor who requested an opportunity to match the price of the winning bid, pursuant to Executive Order #50 and G.S. 143-59 (for more information, please refer to ATTACHMENT H: VENDOR REQUEST FOR EXECUTIVE ORDER #50 PRICE MATCHING.  If such bid(s) are identified, the State will then determine whether any such bid falls within the price-match range, and, if so, make a Contract award in accordance with the process that implements G.S. 143-59 and Executive Order #50.
[bookmark: _Toc374120589]The State reserves the right to waive any minor informality or technicality in bids received.
[bookmark: _Toc53591757][bookmark: _Toc53591860][bookmark: _Toc53591920][bookmark: _Toc53592006][bookmark: _Toc53592066][bookmark: _Toc53592163][bookmark: _Toc53592222][bookmark: _Toc53592399][bookmark: _Toc53592638][bookmark: _Toc53592719][bookmark: _Toc53592783][bookmark: _Toc53592842][bookmark: _Toc53593041][bookmark: _Toc53593153][bookmark: _Toc53593211][bookmark: _Toc53593365][bookmark: _Toc55242128][bookmark: _Toc55242389][bookmark: _Toc55242611][bookmark: _Toc55243691][bookmark: _Toc55245886][bookmark: _Toc55246498][bookmark: _Toc55246921][bookmark: _Toc55247471][bookmark: _Toc55248152][bookmark: _Toc55248362][bookmark: _Toc55248785][bookmark: _Toc55249067][bookmark: _Toc55249988][bookmark: _Toc55250104][bookmark: _Toc55250357][bookmark: _Toc55250453][bookmark: _Toc55250548][bookmark: _Toc55250738][bookmark: _Toc55250884][bookmark: _Toc55251079][bookmark: _Toc53413671][bookmark: _Toc204788070][bookmark: _Toc506815765][bookmark: _Toc459794478][bookmark: _Toc53592843][bookmark: _Toc53593366][bookmark: _Toc55242129][bookmark: _Toc55242390][bookmark: _Toc55242612][bookmark: _Toc55243692][bookmark: _Toc55245887][bookmark: _Toc55246499][bookmark: _Toc55246922][bookmark: _Toc55247472][bookmark: _Toc55248153][bookmark: _Toc55248363][bookmark: _Toc55248786][bookmark: _Toc55249068][bookmark: _Toc55249989][bookmark: _Toc55250105][bookmark: _Toc55250358][bookmark: _Toc55250454][bookmark: _Toc55250549][bookmark: _Toc55250739][bookmark: _Toc55250885][bookmark: _Toc55251080][bookmark: _Toc55252177][bookmark: _Toc55252502][bookmark: _Toc55252593]3.2	CONFIDENTIALITY AND PROHIBITED COMMUNICATIONS DURING EVALUATION
[bookmark: _Toc445973022][bookmark: _Toc446593864]While this IFB is under evaluation, the responding Vendor, including any subcontractors and suppliers, is prohibited from engaging in conversations intended to influence the outcome of the evaluation.  See the Paragraph of the Instructions to Vendors entitled COMMUNICATIONS BY VENDORS.
Each Vendor submitting a bid to this IFB, including its employees, agents, subcontractors, suppliers, subsidiaries and affiliates, is prohibited from having any communications with any person inside or outside the using agency; issuing agency; other government agency office or body (including the purchaser named above, any department secretary, agency head, members of the General Assembly and Governor’s office); or private entity, if the communication refers to the content of Vendor’s proposal or qualifications, the content of another Vendor’s proposal, another Vendor’s qualifications or ability to perform a resulting contract, and/or the transmittal of any other communication of information that could be reasonably considered to have the effect of directly or indirectly influencing the evaluation of proposals, the award of a contract, or both. 

Any Vendor not in compliance with this provision shall be disqualified from evaluation and award. A Vendor’s proposal may be disqualified if its subcontractor and/or supplier engage in any of the foregoing communications during the time that the procurement is active (i.e., the issuance date of the procurement until the date of contract award or cancellation of the procurement). Only those discussions, communications or transmittals of information authorized or initiated by the issuing agency for this IFB or inquiries directed to the purchaser named in this IFB regarding requirements of the IFB (prior to proposal submission) or the status of the award (after submission) are excepted from this provision.  
[bookmark: _Toc204788071]3.3	BID EVALUATION PROCESS
Only responsive submissions will be evaluated.
The State will conduct an evaluation of responsive Bids, as follows:
[bookmark: _Hlk63418544][bookmark: _Hlk529178466]Bids will be received according to the method stated in the Bid Submittal section above.
All bids must be received by the issuing agency not later than the date and time specified in the IFB SCHEDULE Section above, unless modified by Addendum. Vendors are cautioned that this is a request for offers, not an offer or request to contract, and the State reserves the unqualified right to reject any and all offers at any time if such rejection is deemed to be in the best interest of the State.
[bookmark: _Hlk53588629]At the date and time provided in the IFB SCHEDULE Section above, unless modified by Addendum, the bids from each responding Vendor will be opened publicly and all offers (except those that have been previously withdrawn, or voided bids) will be tabulated. The tabulation shall be made public at the time it is created.  When negotiations after receipt of bids is authorized pursuant to G.S. 143-49 and 01 NCAC 05B.0503, only the names of offerors and the Goods and Services offered shall be tabulated at the time of opening. Cost and price shall become available for public inspection at the time of the award.  Interested parties are cautioned that these costs and their components are subject to further evaluation for completeness and correctness and therefore may not be an exact indicator of a Vendor’s pricing position.
[bookmark: _Hlk80889311]At their option, the evaluators (committee) may request oral presentations or discussions with any or all Vendors for clarification or to amplify the materials presented in any part of the bid.  Vendors are cautioned, however, that the evaluators are not required to request presentations or other clarification—and often do not. Therefore, all bids should be complete and reflect the most favorable terms available from the Vendor. The price bid cannot be altered or modified as part of a clarification.
[bookmark: _Hlk80889332]Bids will generally be evaluated, based on completeness, content, cost, and responsibility of the Vendor to supply the requested Goods and Services.  Specific evaluation criteria are listed in Section 3.1 METHOD OF AWARD. 
Upon completion of the evaluation process, the State will make Award(s) based on the evaluation and post the award(s) to the electronic Vendor Portal (eVP), https://evp.nc.gov, under the IFB number for this solicitation.  Award of a Contract to one Vendor does not mean that the other bids lacked merit, but that, all factors considered, the selected bid was deemed most advantageous and represented the best value to the State.
[bookmark: _Hlk508797450]The State reserves the right to negotiate with one or more Vendors, or to reject all original offers and negotiate with one or more sources of supply that may be capable of satisfying the requirement, and in either case to require Vendor to submit a Best and Final Offer (BAFO) based on discussions and negotiations with the State.
3.4 [bookmark: _Toc55246416][bookmark: _Toc204788072]PERFORMANCE OUTSIDE THE UNITED STATES
[bookmark: _Toc55242132][bookmark: _Toc55242393][bookmark: _Toc55242615][bookmark: _Toc55243695][bookmark: _Toc55245890][bookmark: _Toc55246502][bookmark: _Toc55246925][bookmark: _Toc55247475][bookmark: _Toc55248156][bookmark: _Toc55248366][bookmark: _Toc55248789][bookmark: _Toc55249071][bookmark: _Toc55249992][bookmark: _Toc55250108][bookmark: _Toc55250361][bookmark: _Toc55250457][bookmark: _Toc55250552][bookmark: _Toc55250742][bookmark: _Toc55250888][bookmark: _Toc55251083][bookmark: _Toc55251812][bookmark: _Toc55252180][bookmark: _Toc55252505][bookmark: _Toc55252596]Vendor shall complete ATTACHMENT F: LOCATION OF WORKERS UTILIZED BY VENDOR.  In addition to any other evaluation criteria identified in this IFB, the State may also consider, for purposes of evaluating proposed or actual contract performance outside of the United States, how that performance may affect the following factors to ensure that any award will be in the best interest of the State:
a) Total cost to the State
b) Level of quality provided by the Vendor
c) Process and performance capability across multiple jurisdictions
d) Protection of the State’s information and intellectual property
e) Availability of pertinent skills
f) Ability to understand the State’s business requirements and internal operational culture
g) Particular risk factors such as the security of the State’s information technology
h) Relations with citizens and employees
i) [bookmark: _Toc506815768][bookmark: _Toc531600887]Contract enforcement jurisdictional issues
[bookmark: _Toc204788073]3.5	INTERPRETATION OF TERMS AND PHRASES
This IFB serves two functions: (1) to advise potential Vendors of the parameters of the solution being sought by the State; and (2) to provide (together with other specified documents) the terms of the Contract resulting from this procurement. The use of phrases such as “shall,” “must,” and “requirements” are intended to create enforceable contract conditions. In determining whether bids should be evaluated or rejected, the State will take into consideration the degree to which Vendors have proposed or failed to propose solutions that will satisfy the State’s needs as described in the IFB.  Except as specifically stated in the IFB, no one requirement shall automatically disqualify a Vendor from consideration.  However, failure to comply with any single requirement may result in the State exercising its discretion to reject a bid in its entirety.
4.0 [bookmark: _Toc204788074]REQUIREMENTS 
This Section lists the requirements related to this IFB. By submitting a bid, the Vendor agrees to meet all stated requirements in this Section, as well as any other specifications, requirements, and terms and conditions stated in this IFB. If a Vendor is unclear about a requirement or specification or believes a change in a requirement would allow the State to receive a better bid, the Vendor is encouraged to submit these items in the form of a question during the question and answer period in accordance with the Bid Questions Section above. 
4.1 [bookmark: _Toc55249077][bookmark: _Toc55249998][bookmark: _Toc55250114][bookmark: _Toc55250367][bookmark: _Toc55250463][bookmark: _Toc55250558][bookmark: _Toc55250894][bookmark: _Toc55251089][bookmark: _Toc55251818][bookmark: _Toc55252186][bookmark: _Toc55252511][bookmark: _Toc55252602][bookmark: _Toc55253467][bookmark: _Toc55253551][bookmark: _Toc55253656][bookmark: _Toc55253740][bookmark: _Toc55253823][bookmark: _Toc55253906][bookmark: _Toc55253989][bookmark: _Toc55254072][bookmark: _Toc55254156][bookmark: _Toc55254239][bookmark: _Toc55254321][bookmark: _Toc55254403][bookmark: _Toc55254483][bookmark: _Toc506815771][bookmark: _Toc459794481][bookmark: _Toc204788075][bookmark: _Toc369692557][bookmark: _Toc370813241][bookmark: _Toc374120591][bookmark: _Toc370813242]PRICING[bookmark: _Hlk81399448][bookmark: _Hlk81921737][bookmark: _Toc377389885]Bid price shall constitute the total cost to the State for delivery fully assembled and ready for use, including all applicable charges for shipping, delivery, handling, administrative and other similar fees. Complete ATTACHMENT A: PRICING FORM and upload them to the Sourcing Tool. The pricing provided in ATTACHMENT A, or resulting from any negotiations, is incorporated herein and shall become part of any resulting Contract.
4.2 [bookmark: _Toc46398030][bookmark: _Toc46399223][bookmark: _Toc46398031][bookmark: _Toc46399224][bookmark: _Toc46398032][bookmark: _Toc46399225][bookmark: _Toc55242141][bookmark: _Toc55242402][bookmark: _Toc55242624][bookmark: _Toc55243704][bookmark: _Toc55245899][bookmark: _Toc55246511][bookmark: _Toc55246932][bookmark: _Toc55247482][bookmark: _Toc55248163][bookmark: _Toc55248373][bookmark: _Toc55248796][bookmark: _Toc55250465][bookmark: _Toc55250560][bookmark: _Toc55250750][bookmark: _Toc55250896][bookmark: _Toc459794482][bookmark: _Toc204788076]PRODUCT IDENTIFICATION[bookmark: _Toc506815776]MAKE AND MODEL
[bookmark: _Toc55242145][bookmark: _Toc55242406][bookmark: _Toc55242628][bookmark: _Toc55243708][bookmark: _Toc55245903][bookmark: _Toc55246515][bookmark: _Toc55246936][bookmark: _Toc55247486][bookmark: _Toc55248167][bookmark: _Toc55248377][bookmark: _Toc55250004][bookmark: _Toc55250120][bookmark: _Toc55250373][bookmark: _Toc55250468][bookmark: _Toc55250563][bookmark: _Toc55250753][bookmark: _Toc55250899][bookmark: _Toc55251092][bookmark: _Toc55251821][bookmark: _Toc55252189][bookmark: _Toc55252514][bookmark: _Toc55252605][bookmark: _Hlk204842503][bookmark: _Toc204788077]Manufacturer’s name and model/catalog numbers used in this IFB are for the sole purpose of identification and to establish general quality level desired. Such references are not intended to be restrictive and comparable products of other manufacturers will be considered. However, Vendors are cautioned that any deviation from the specifications is required to be identified in its bid response.  Vendor shall include with its bid response sufficient documentary evidence to demonstrate the qualitative, functional, operational, organizational, and conformational equivalence of the bid item to the identified item. 
[bookmark: _Toc370813243][bookmark: _Toc374120594][bookmark: _Toc459794483]4.4	TRANSPORTATION AND IDENTIFICATION
The Vendor shall deliver Free-On-Board (FOB) Destination to any requested location within the State of North Carolina with all transportation costs and fees included in the total bid price.
[bookmark: _Toc446594294][bookmark: _Toc446594566][bookmark: _Toc446597974][bookmark: _Toc446598550][bookmark: _Toc446598772][bookmark: _Toc446599094][bookmark: _Toc446599565][bookmark: _Toc446599610][bookmark: _Toc446599921][bookmark: _Toc446600020][bookmark: _Toc446600129][bookmark: _Toc446600236][bookmark: _Toc450739877][bookmark: _Toc450742631][bookmark: _Toc450745569][bookmark: _Toc450829525][bookmark: _Toc450829570][bookmark: _Toc450829752][bookmark: _Toc451160543][bookmark: _Toc451170071][bookmark: _Toc453342769][bookmark: _Toc463007422][bookmark: _Toc463353375][bookmark: _Toc463353924][bookmark: _Toc374120595]When an order is placed using a purchase order, the purchase order number shall be shown on all packages and shipping manifests to ensure proper identification and payment of invoices. If an order is placed without using a purchase order, such as via phone, the Buyer’s name shall be shown on all packages. A complete packing list shall accompany each shipment. Vendors shall not ship any products until they have received an order.
[bookmark: _Toc55242147][bookmark: _Toc55242408][bookmark: _Toc55242630][bookmark: _Toc55243710][bookmark: _Toc55245905][bookmark: _Toc55246517][bookmark: _Toc55246938][bookmark: _Toc55247488][bookmark: _Toc55248169][bookmark: _Toc55248379][bookmark: _Toc55250006][bookmark: _Toc55250122][bookmark: _Toc55250375][bookmark: _Toc55250470][bookmark: _Toc55250565][bookmark: _Toc55250755][bookmark: _Toc55250901][bookmark: _Toc55251094][bookmark: _Toc55251823][bookmark: _Toc55252191][bookmark: _Toc55252516][bookmark: _Toc55252607][bookmark: _Toc204788078]4.5	DELIVERY AND INSPECTION The Vendor shall deliver Free-On-Board (FOB) Destination to the following location(s): 
Division of Public Health
Forensic Tests for Alcohol Branch
ATTN: Zachary Ritter
5505 Six Forks Rd.
Raleigh, NC 27609

Vendor should complete delivery within 450 consecutive calendar days (8:00am - 3:00pm) after receipt of purchase order.  
[bookmark: _Toc512428205][bookmark: _Toc512428206][bookmark: _Toc512428207][bookmark: _Toc446594297][bookmark: _Toc446594569][bookmark: _Toc446597977][bookmark: _Toc446598553][bookmark: _Toc446598775][bookmark: _Toc446599097][bookmark: _Toc446599568][bookmark: _Toc446599613][bookmark: _Toc446599924][bookmark: _Toc446600023][bookmark: _Toc446600132][bookmark: _Toc446600239][bookmark: _Toc450739880][bookmark: _Toc450742634][bookmark: _Toc450745572][bookmark: _Toc450829528][bookmark: _Toc450829573][bookmark: _Toc450829755][bookmark: _Toc451160546][bookmark: _Toc451170074][bookmark: _Toc453342772][bookmark: _Toc463007425][bookmark: _Toc463353378][bookmark: _Toc463353927][bookmark: _Toc55250008][bookmark: _Toc55250124][bookmark: _Toc55250377][bookmark: _Toc55250472][bookmark: _Toc55250567][bookmark: _Toc55250757][bookmark: _Toc55250903][bookmark: _Toc55251096][bookmark: _Toc55251825][bookmark: _Toc55252193][bookmark: _Toc55252518][bookmark: _Toc55252609][bookmark: _Toc55253472][bookmark: _Toc55253556][bookmark: _Toc55253661][bookmark: _Toc55253745][bookmark: _Toc55253828][bookmark: _Toc55253911][bookmark: _Toc55253994][bookmark: _Toc55254077][bookmark: _Toc55254161][bookmark: _Toc55254244][bookmark: _Toc55254326][bookmark: _Toc55254408][bookmark: _Toc55254488][bookmark: _Toc55254717][bookmark: _Toc55254775][bookmark: _Toc55254835][bookmark: _Toc55254896][bookmark: _Toc55254957][bookmark: _Toc55255071][bookmark: _Toc55255141][bookmark: _Toc55255255][bookmark: _Toc55394235][bookmark: _Toc55394306][bookmark: _Toc55394377][bookmark: _Toc55394447][bookmark: _Toc56590793][bookmark: _Toc56591069][bookmark: _Toc56591158][bookmark: _Toc62658195][bookmark: _Toc62658314][bookmark: _Toc62658490][bookmark: _Toc81298528][bookmark: _Toc81306175][bookmark: _Toc81312974][bookmark: _Toc81392922][bookmark: _Toc81393041][bookmark: _Toc81920623][bookmark: _Toc81924554][bookmark: _Toc82602764][bookmark: _Toc87971849][bookmark: _Toc87971933][bookmark: _Toc87972143][bookmark: _Toc152084860][bookmark: _Toc152085076][bookmark: _Toc152087809][bookmark: _Toc198231067][bookmark: _Toc198231162][bookmark: _Toc198641232][bookmark: _Toc198665001][bookmark: _Toc198813038][bookmark: _Toc198813188][bookmark: _Toc198815125][bookmark: _Toc198815203][bookmark: _Toc199412023][bookmark: _Toc199761490][bookmark: _Toc199761792][bookmark: _Toc199761899][bookmark: _Toc55250758][bookmark: _Toc55250904][bookmark: _Toc55251097][bookmark: _Toc55251826][bookmark: _Toc55252194][bookmark: _Toc55252519][bookmark: _Toc55252610][bookmark: _Toc55253473][bookmark: _Toc55253557][bookmark: _Toc55253662][bookmark: _Toc55253746][bookmark: _Toc55253829][bookmark: _Toc55253912][bookmark: _Toc55253995][bookmark: _Toc55254078][bookmark: _Toc55254162][bookmark: _Toc55254245][bookmark: _Toc55254327][bookmark: _Toc55254409][bookmark: _Toc55254489][bookmark: _Toc55254718][bookmark: _Toc55254776][bookmark: _Toc55254836][bookmark: _Toc55254897][bookmark: _Toc55254958][bookmark: _Toc55255072][bookmark: _Toc55255142][bookmark: _Toc55255256][bookmark: _Toc55394236][bookmark: _Toc55394307][bookmark: _Toc55394378][bookmark: _Toc55394448][bookmark: _Toc56590794][bookmark: _Toc56591070][bookmark: _Toc56591159][bookmark: _Toc62658196][bookmark: _Toc62658315][bookmark: _Toc62658491][bookmark: _Toc81298529][bookmark: _Toc81306176][bookmark: _Toc81312975][bookmark: _Toc81392923][bookmark: _Toc81393042][bookmark: _Toc81920624][bookmark: _Toc81924555][bookmark: _Toc82602765][bookmark: _Toc87971850][bookmark: _Toc87971934][bookmark: _Toc87972144][bookmark: _Toc152084861][bookmark: _Toc152085077][bookmark: _Toc152087810][bookmark: _Toc198231068][bookmark: _Toc198231163][bookmark: _Toc198641233][bookmark: _Toc198665002][bookmark: _Toc198813039][bookmark: _Toc198813189][bookmark: _Toc198815126][bookmark: _Toc198815204][bookmark: _Toc199412024][bookmark: _Toc199761491][bookmark: _Toc199761793][bookmark: _Toc199761900][bookmark: _Toc55250759][bookmark: _Toc55250905][bookmark: _Toc55251098][bookmark: _Toc55251827][bookmark: _Toc55252195][bookmark: _Toc55252520][bookmark: _Toc55252611][bookmark: _Toc55253474][bookmark: _Toc55253558][bookmark: _Toc55253663][bookmark: _Toc55253747][bookmark: _Toc55253830][bookmark: _Toc55253913][bookmark: _Toc55253996][bookmark: _Toc55254079][bookmark: _Toc55254163][bookmark: _Toc55254246][bookmark: _Toc55254328][bookmark: _Toc55254410][bookmark: _Toc55254490][bookmark: _Toc55254719][bookmark: _Toc55254777][bookmark: _Toc55254837][bookmark: _Toc55254898][bookmark: _Toc55254959][bookmark: _Toc55255073][bookmark: _Toc55255143][bookmark: _Toc55255257][bookmark: _Toc55394237][bookmark: _Toc55394308][bookmark: _Toc55394379][bookmark: _Toc55394449][bookmark: _Toc56590795][bookmark: _Toc56591071][bookmark: _Toc56591160][bookmark: _Toc62658197][bookmark: _Toc62658316][bookmark: _Toc62658492][bookmark: _Toc81298530][bookmark: _Toc81306177][bookmark: _Toc81312976][bookmark: _Toc81392924][bookmark: _Toc81393043][bookmark: _Toc81920625][bookmark: _Toc81924556][bookmark: _Toc82602766][bookmark: _Toc87971851][bookmark: _Toc87971935][bookmark: _Toc87972145][bookmark: _Toc152084862][bookmark: _Toc152085078][bookmark: _Toc152087811][bookmark: _Toc198231069][bookmark: _Toc198231164][bookmark: _Toc198641234][bookmark: _Toc198665003][bookmark: _Toc198813040][bookmark: _Toc198813190][bookmark: _Toc198815127][bookmark: _Toc198815205][bookmark: _Toc199412025][bookmark: _Toc199761492][bookmark: _Toc199761794][bookmark: _Toc199761901][bookmark: _Toc55250760][bookmark: _Toc55250906][bookmark: _Toc55251099][bookmark: _Toc55251828][bookmark: _Toc55252196][bookmark: _Toc55252521][bookmark: _Toc55252612][bookmark: _Toc55253475][bookmark: _Toc55253559][bookmark: _Toc55253664][bookmark: _Toc55253748][bookmark: _Toc55253831][bookmark: _Toc55253914][bookmark: _Toc55253997][bookmark: _Toc55254080][bookmark: _Toc55254164][bookmark: _Toc55254247][bookmark: _Toc55254329][bookmark: _Toc55254411][bookmark: _Toc55254491][bookmark: _Toc55254720][bookmark: _Toc55254778][bookmark: _Toc55254838][bookmark: _Toc55254899][bookmark: _Toc55254960][bookmark: _Toc55255074][bookmark: _Toc55255144][bookmark: _Toc55255258][bookmark: _Toc55394238][bookmark: _Toc55394309][bookmark: _Toc55394380][bookmark: _Toc55394450][bookmark: _Toc56590796][bookmark: _Toc56591072][bookmark: _Toc56591161][bookmark: _Toc62658198][bookmark: _Toc62658317][bookmark: _Toc62658493][bookmark: _Toc81298531][bookmark: _Toc81306178][bookmark: _Toc81312977][bookmark: _Toc81392925][bookmark: _Toc81393044][bookmark: _Toc81920626][bookmark: _Toc81924557][bookmark: _Toc82602767][bookmark: _Toc87971852][bookmark: _Toc87971936][bookmark: _Toc87972146][bookmark: _Toc152084863][bookmark: _Toc152085079][bookmark: _Toc152087812][bookmark: _Toc198231070][bookmark: _Toc198231165][bookmark: _Toc198641235][bookmark: _Toc198665004][bookmark: _Toc198813041][bookmark: _Toc198813191][bookmark: _Toc198815128][bookmark: _Toc198815206][bookmark: _Toc199412026][bookmark: _Toc199761493][bookmark: _Toc199761795][bookmark: _Toc199761902][bookmark: _Toc55250761][bookmark: _Toc55250907][bookmark: _Toc55251100][bookmark: _Toc55251829][bookmark: _Toc55252197][bookmark: _Toc55252522][bookmark: _Toc55252613][bookmark: _Toc55253476][bookmark: _Toc55253560][bookmark: _Toc55253665][bookmark: _Toc55253749][bookmark: _Toc55253832][bookmark: _Toc55253915][bookmark: _Toc55253998][bookmark: _Toc55254081][bookmark: _Toc55254165][bookmark: _Toc55254248][bookmark: _Toc55254330][bookmark: _Toc55254412][bookmark: _Toc55254492][bookmark: _Toc55254721][bookmark: _Toc55254779][bookmark: _Toc55254839][bookmark: _Toc55254900][bookmark: _Toc55254961][bookmark: _Toc55255075][bookmark: _Toc55255145][bookmark: _Toc55255259][bookmark: _Toc55394239][bookmark: _Toc55394310][bookmark: _Toc55394381][bookmark: _Toc55394451][bookmark: _Toc56590797][bookmark: _Toc56591073][bookmark: _Toc56591162][bookmark: _Toc62658199][bookmark: _Toc62658318][bookmark: _Toc62658494][bookmark: _Toc81298532][bookmark: _Toc81306179][bookmark: _Toc81312978][bookmark: _Toc81392926][bookmark: _Toc81393045][bookmark: _Toc81920627][bookmark: _Toc81924558][bookmark: _Toc82602768][bookmark: _Toc87971853][bookmark: _Toc87971937][bookmark: _Toc87972147][bookmark: _Toc152084864][bookmark: _Toc152085080][bookmark: _Toc152087813][bookmark: _Toc198231071][bookmark: _Toc198231166][bookmark: _Toc198641236][bookmark: _Toc198665005][bookmark: _Toc198813042][bookmark: _Toc198813192][bookmark: _Toc198815129][bookmark: _Toc198815207][bookmark: _Toc199412027][bookmark: _Toc199761494][bookmark: _Toc199761796][bookmark: _Toc199761903][bookmark: _Toc55250762][bookmark: _Toc55250908][bookmark: _Toc55251101][bookmark: _Toc55251830][bookmark: _Toc55252198][bookmark: _Toc55252523][bookmark: _Toc55252614][bookmark: _Toc55253477][bookmark: _Toc55253561][bookmark: _Toc55253666][bookmark: _Toc55253750][bookmark: _Toc55253833][bookmark: _Toc55253916][bookmark: _Toc55253999][bookmark: _Toc55254082][bookmark: _Toc55254166][bookmark: _Toc55254249][bookmark: _Toc55254331][bookmark: _Toc55254413][bookmark: _Toc55254493][bookmark: _Toc55254722][bookmark: _Toc55254780][bookmark: _Toc55254840][bookmark: _Toc55254901][bookmark: _Toc55254962][bookmark: _Toc55255076][bookmark: _Toc55255146][bookmark: _Toc55255260][bookmark: _Toc55394240][bookmark: _Toc55394311][bookmark: _Toc55394382][bookmark: _Toc55394452][bookmark: _Toc56590798][bookmark: _Toc56591074][bookmark: _Toc56591163][bookmark: _Toc62658200][bookmark: _Toc62658319][bookmark: _Toc62658495][bookmark: _Toc81298533][bookmark: _Toc81306180][bookmark: _Toc81312979][bookmark: _Toc81392927][bookmark: _Toc81393046][bookmark: _Toc81920628][bookmark: _Toc81924559][bookmark: _Toc82602769][bookmark: _Toc87971854][bookmark: _Toc87971938][bookmark: _Toc87972148][bookmark: _Toc152084865][bookmark: _Toc152085081][bookmark: _Toc152087814][bookmark: _Toc198231072][bookmark: _Toc198231167][bookmark: _Toc198641237][bookmark: _Toc198665006][bookmark: _Toc198813043][bookmark: _Toc198813193][bookmark: _Toc198815130][bookmark: _Toc198815208][bookmark: _Toc199412028][bookmark: _Toc199761495][bookmark: _Toc199761797][bookmark: _Toc199761904][bookmark: _Toc459794485][bookmark: _Toc531600895][bookmark: _Toc374120602][bookmark: _Toc459794488][bookmark: _Toc370999750]For completion by Vendor: Delivery will be made from __________________________________________ (city, state) within _____ consecutive calendar days after receipt of purchase order. Promptness of delivery may be used as a factor in the award criteria. Forty-eight (48) hour advance email notification of delivery shall be sent to Zachary.ritter@dhhs.nc.gov. 
[bookmark: _Toc204788079]4.6	AUTHORIZED RESELLER OF M2- BAT MOBILE
The Vendor shall be authorized by the manufacturer to distribute or resell the products and/or maintenance offered in this IFB. The Vendor shall provide a signed statement from the manufacturer confirming authorization with its bid response. Failure to provide this statement may constitute sufficient grounds for rejection of Vendor’s offer, at the discretion of the State.
	Vendor is the:
	  |_| Manufacturer
	|_| Dealer
	|_| Reseller
	|_| Distributor


  Authorized: |_| Yes  |_|  No	Attached Manufacturer’s Authority:  |_| Yes   |_|  No
For Vendor Completion: LOCATION OF MANUFACTURING FACILITY:
· This item will be manufactured at: ________________________________________(City, State, Zip Code)
· Manufacturer web site address: ______________________________________
· Awarded vendor web site address: _____________________________________
[bookmark: _Toc204788080]4.7	WARRANTY
· Bidder is to provide warranties as specified in the SPECIFICATION section of this IFB. Vendor is authorized by manufacturers to repair equipment offered during the warranty period.  |_| YES  |_|  NO

· Will the Vendor provide a warranty service?   |_| YES   |_| NO, a manufacturer-authorized third party will perform
warranty service.

· Vendor must offer 24/7 emergency service and support.

Contact information for warranty service provider:
Company Name: _______________________________________________
Company Address: _____________________________________________
		      _____________________________________________
Contact Person (name): _________________________________________
Contact Person (phone number): __________________________________
Contact Person (email): _________________________________________
[bookmark: _Toc55242151][bookmark: _Toc55242412][bookmark: _Toc55242634][bookmark: _Toc55243714][bookmark: _Toc55245909][bookmark: _Toc55246521][bookmark: _Toc55246942][bookmark: _Toc55247492][bookmark: _Toc55248173][bookmark: _Toc55248383][bookmark: _Toc55250131][bookmark: _Toc55250384][bookmark: _Toc55250479][bookmark: _Toc55250574][bookmark: _Toc55250765][bookmark: _Toc55250911][bookmark: _Toc55251104][bookmark: _Toc55251833][bookmark: _Toc55252201][bookmark: _Toc55252526][bookmark: _Toc55252617][bookmark: _Toc204788081][bookmark: _Toc459794493][bookmark: _Toc328747444][bookmark: _Toc370999760]4.8	DESCRIPTIVE LITERATURE 
[bookmark: _Toc328747441] DESCRIPTIVE LITERATURE/CERTIFICATION
Each bid shall be accompanied by complete descriptive literature, specifications, certifications, and all other pertinent data necessary for thorough evaluation of the item(s) offered and sufficient to determine compliance of the item(s) with the specifications.  Failure to include such information shall be a sufficient basis for rejection of the bid, at the discretion of the State. Descriptive literature/certification can be provided within the Sourcing Event: Additional Documentation. 
In lieu of providing hard copy descriptive literature, vendor may provide a URL address that contains information noted herein at: ___________________________________________________________________________________________________.

[bookmark: _Toc55248176][bookmark: _Toc204788082]4.9	HUB PARTICIPATION
[bookmark: _Hlk82600376]Pursuant to North Carolina General Statute G.S. 143-48, it is State policy to encourage and promote the use of small, minority, physically handicapped, and women contractors in purchasing Goods and Services.  As such, this IFB will serve to identify those Vendors that are minority owned or have a strategic plan to support the State’s Historically Underutilized Business program by meeting or exceeding the goal of 10% utilization of diverse firms as 1st or 2nd tier subcontractors. Vendor shall complete ATTACHMENT D: HUB SUPPLEMENTAL VENDOR INFORMATION.
[bookmark: _Toc204788083][bookmark: _Toc53413681]4.10	REFERENCES  
Vendors shall upload reference Attachment E: CUSTOMER REFERENCE FORM to the Sourcing Tool for which your company has supplied the similar make/model of equipment offered.  The State may contact these users to determine the quality of the offered equipment; as well as, but not limited to user satisfaction with Vendor performance.  Information obtained may be considered in the evaluation of the bid.  
1. Additionally, the Vendor must submit with their response, in the Section: Additional Documentation: 
a. A list of five (5) similar or larger vehicles delivered within the past 24 months.
b. A list of five (5) vehicles delivered within 10 years prior, featuring fully automated systems and flush-floor slide-outs with emergency retract capabilities.
c. Each reference list must include: Department name, contact name, contact telephone number, contact email, date of delivery and exterior vehicle photo (if available).  (Attachment E is provided herein for this information.)
d. References must be for vehicles built and delivered by the vendor directly. Subcontractor or subsidiary references are not acceptable.
[bookmark: _Toc204788084]4.11	VENDOR’S REPRESENTATIONS 
If Vendor’s bid results in an award, Vendor agrees that it will not enter any agreement with a third party that may abridge any rights of the State under the Contract.  If any Services, deliverables, functions, or responsibilities not specifically described in this solicitation are required for Vendor’s proper performance, provision and delivery of the Service and deliverables under a resulting Contract, or are an inherent part of or necessary sub-task included within such service, they will be deemed to be implied by and included within the scope of the contract to the same extent and in the same manner as if specifically described in the Contract.  Unless otherwise expressly provided herein, Vendor will furnish all of its own necessary management, supervision, labor, facilities, furniture, computer and telecommunications equipment, software, supplies and materials necessary for the Vendor to provide and deliver the Services and/or other Deliverables.
[bookmark: _Toc204788085]4.12	FINANCIAL STABILITY
As a condition of contract award, the Vendor must certify that it has the financial capacity to perform and to continue to perform its obligations under the Contract; that Vendor has no constructive or actual knowledge of an actual or potential legal proceeding being brought against Vendor that could materially adversely affect performance of this Contract; and that entering into this Contract is not prohibited by any contract, or order by any court of competent jurisdiction
Each Vendor shall certify it is financially stable by completing the ATTACHMENT G: CERTIFICATION OF FINANCIAL CONDITION. The State is requiring this certification to minimize potential performance issues from Contracting with a Vendor that is financially unstable. This Certification shall be deemed continuing, and from the date of the Certification to the expiration of the Contract, the Vendor shall notify the State within thirty (30) days of any occurrence or condition that materially alters the truth of any statement made in this Certification.
[bookmark: _Toc204788086]4.13	AGENCY INSURANCE REQUIREMENTS MODIFICATION 
A. Default Insurance Coverage from the General Terms and Conditions applicable to this Solicitation: 
☐ Small Purchases
☐ Contract value in excess of the Small Purchase threshold, but up to $1,000,000.00 
☒ Contract value in excess of $1,000,000.00
[bookmark: _Toc204788087]4.14	LOBBYING ACTIVITY CERTIFICATION FOR FEDERAL GRANTS
Federal law prohibits recipients of federal funds, whether through grants, contracts, or cooperative agreements, from using those funds to influence or attempt to influence (lobby) a federal official in connection with obtaining, extending, or modifying any federal contract, grant, loan, or cooperative agreement. Further, federal law requires that applicants for federal funds certify: 
· that they abide by the above restriction;
· that they disclose any permissible (non-federal) paid lobbying on the Federal Awards being applied for; and
· that such certification requirements will also be included in any subawards meeting the applicable thresholds. 
[bookmark: _Toc55245928][bookmark: _Toc55246540][bookmark: _Toc55246961][bookmark: _Toc55247511][bookmark: _Toc55248200][bookmark: _Toc55248400][bookmark: _Toc55248814][bookmark: _Toc55249085][bookmark: _Toc55250015][bookmark: _Toc55250140][bookmark: _Toc55250393][bookmark: _Toc55250488][bookmark: _Toc55250583][bookmark: _Toc55250774][bookmark: _Toc55250920][bookmark: _Toc55251113][bookmark: _Toc55251835][bookmark: _Toc55252211][bookmark: _Toc55252536][bookmark: _Toc55252627][bookmark: _Toc55253487][bookmark: _Toc55253571][bookmark: _Toc55253676][bookmark: _Toc55253760][bookmark: _Toc55253843][bookmark: _Toc55253926][bookmark: _Toc55254009][bookmark: _Toc55254092][bookmark: _Toc55254176][bookmark: _Toc55254259][bookmark: _Toc55254341][bookmark: _Toc55254423][bookmark: _Toc55254503]Vendors must complete and submit ATTACHMENT I: CERTIFICATION FOR CONTRACTS, GRANTS, LOANS, AND COOPERATIVE AGREEMENTS and the OMB STANDARD FORM LLL when responding to this solicitation.
5.0 [bookmark: _Toc198815140][bookmark: _Toc204788088]PRODUCT SPECIFICATIONS
5.1 [bookmark: _Toc446594310][bookmark: _Toc446594582][bookmark: _Toc446597988][bookmark: _Toc446598563][bookmark: _Toc446598785][bookmark: _Toc446599107][bookmark: _Toc446599578][bookmark: _Toc446599623][bookmark: _Toc446599934][bookmark: _Toc446600033][bookmark: _Toc446600142][bookmark: _Toc446600249][bookmark: _Toc450739890][bookmark: _Toc450742644][bookmark: _Toc450745582][bookmark: _Toc450829538][bookmark: _Toc450829583][bookmark: _Toc450829765][bookmark: _Toc451160556][bookmark: _Toc451170084][bookmark: _Toc453342782][bookmark: _Toc463007435][bookmark: _Toc531600903][bookmark: _Toc204788089]SPECIFICATIONS
The specific items and any specifications that the Purchasing Agency is seeking are listed below. Items offered by the Vendor must meet or exceed the listed Specifications.
I. Scope of Specifications: 
This IFB document defines the mandatory specifications using “BEST INDUSTRY PRACTICES” for a custom-built Forensic Breath Alcohol Testing Vehicle for the North Carolina Department of Health and Human Services (DHHS). 

The vehicle must be designed with six (6) distinct operational zones:
1. Testing Area: Accommodating a minimum of four (4) workstations, this area requires overhead storage, dual flat-floor slide-out extensions, and a removable conference table.
2. Magistrate's Area: A private workstation, separated from the testing area, equipped with a multi-function printer (provided by customer) and electronics rack to be installed by the awarded Vendor.
3. Drug Recognition Evaluation Area: Designed for a minimum of two (2) occupants, this zone must have independent lighting controls for drug evaluation, with fold down arm rests for a blood draw station.
4. Galley: Designated area to include a built-in refrigerator and microwave to be provided by awarded Vendor.
5. Fingerprint Processing Area: A dedicated area to house a Sirchie LiveScan fingerprinting system that communicates with the NC State Bureau of Investigation (SBI).  Sirchie LiveScan will be installed by the customer after vehicle inspection is approved outside this contract. 
6. Lavatory: An interior-access lavatory with an operable toilet and sink.
While these specifications detail essential components, the vendor is responsible for selecting materials and equipment that optimize performance, durability, and safety, exceeding minimum requirements.
II. [bookmark: _Toc459794501]Bid Requirements:
1. Vendor must demonstrate (by letter and business license) a minimum of 20 years of industry experience to ensure long-term service and parts availability.
2. The vehicle must feature a fully integrated automation system capable of deploying all operational systems (generator, lighting, HVAC, galley, audio/video, slide-outs, stabilizers, radios, network, charging, and awning) within 10 minutes by a single operator.
3. DHHS reserves the right to request a vendor on-site demonstration of a vehicle with a similar automation system at no cost to DHHS.
4. No down payments or prepayments will be permitted.  Payment will be based upon the completion of deliverables per the production schedule status reporting requirement referenced via Section 6.4.  Production schedule status reporting for billing purposes must be approved by the Contract Manager and shall require an agency inspection prior to payment. This is to ensure invoices align with the specifications and requirements and is accurately based on the schedule and progress. 
5. Vendors must possess ASQ/ANSI/ISO 9001:2015 (or latest revision) certification for the design, fabrication, integration, upfit, and retrofit of emergency and commercial specialty vehicles. The certificate must list all covered facility addresses, where the vehicle will be built. A copy of the certificate may be required five (5) business days prior to the award of contract. 
6. Prototypes, demonstrator or refurbished vehicles are not acceptable. The vehicle body must be a standard, commercially currently available production model without proprietary construction.
7. During the Warranty period, Vendors should maintain an inventory of specialized parts and ensure availability within 24 hours.
8. All other standard features for model offered whether or not specified herein shall be provided.
9. The state reserves the right to attend the vendor’s facility make at least three (3) inspections of the vehicle during production, as scheduled with the Vendor and DPH Contract Manager. The State reserves the right to attend the vendor’s facility for additional inspections if deemed necessary during the entire project, with notice.  Successful vendor shall provide to the user within five (5) days after award notification the production schedule. The final trip shall be scheduled within 15 days prior product completion and shipments. All travel expenses for inspections by the State will be paid by the State.
III. Service Requirements: 
All vehicles must be properly serviced and in operating condition when delivered.  The successful bidder shall be responsible for servicing vehicles using the factory servicing guidelines, as well as the following: 
1. Complete lubrication.
2. Verify all fluid levels to ensure that they are filled to manufacturer’s recommended capacity.  (Crankcase, differential, battery, radiator, power steering, transmission, and other mechanical areas that may require liquids that would normally be checked). 
3. The vehicle(s) must contain a minimum of 20 gallons of fuel upon delivery.
4. Adjustment of engine to proper operating condition.
5. Tires to be inflated to correct pressure.
6. Routine check to ensure the correct operation of all mechanical and electrical features.
7. Routine check to ensure there are no appearance defects both exterior and interior of the vehicle.
8. Thorough cleaning, including washing if necessary, and the removal of all unnecessary tags, stickers, paper, etc.
9. A State of North Carolina Motor Vehicles Inspection is to be a included within the bid price.  An awarded vendor is required to provide proof of vehicle inspection to the agency. 
10. A certificate of origin is to be furnished by the awarded Vendor.
11. The awarded vendor must furnish two (2) sets of keys with knockouts removed.
12. Front license plate brackets (or standard feature to securely attach plate) must be furnished and installed on all vehicles.
IV. Drawing and Payload Requirements:
For evaluation of each vendor's bid, detailed drawings are required. All submitted drawings must adhere to the following specifications:
1. Paper Size and Scale: "D" size paper (24" x 36") with all views at a 1/2" = 12" scale. CAD prints are preferred.
2. Required Views: 
a. Interior Floor Plan (overhead)
b. Appropriate Interior Section Views
c. Right-Hand Interior Section View
d. Left-Hand Interior Section View
e. Driver and Passenger Exterior Views
f. Roof-Top Exterior View
g. Front and Rear Exterior Views
Additionally, vendors must provide a payload calculation worksheet, based on previously built vehicles, detailing the estimated "as-built" front axle, rear axle, and total vehicle weight. Failure to submit compliant drawings and the payload calculation worksheet will result in the proposal being deemed non-responsive."  Failure to comply with these requirements may result in disqualification.
[image: ]
	
	VENDOR’S RESPONSE


	Item #
	Specifications 
(Vendor shall provide the following make/model or functional equivalent, with supporting documentation per Section 4.8) 
	Product/Service Offered Meets All Specifications in Each Line Item

	1
	Chassis Specifications:
1. Chassis: Freightliner M2 106 Plus conventional cab, tandem rear axle truck chassis, minimum 56,000 lbs. GVWR, featuring rear air ride suspension and air brakes. Latest production model year. 
Body Length ______, body width _______, body height _______, GVWR ______
	
|_|  YES   |_|  NO

Model year
____________


	2
	Engine Specifications: Engine: Cummins L9, 360 HP @ 2200 RPM, 2200 GOV RPM, 1150 lb.-ft @ 1200 RPM, diesel.
1. Engine Equipment: 
a. 2022 CARB emission certified, clean idle.
b. 12V, 275-amp pad mount alternator.
c. (2) Group 31, 12V maintenance-free 2250 CCA threaded stud batteries.
d. 18.7 CFM air compressor with internal safety valve.
e. GVG fire and emergency service vehicle engine warning system.
f. Engine integral brake with variable geometry turbo on/off.
g. Engine aftertreatment device with automatic over-the-road active regeneration and dash-mounted inhibit switch.
h. Right-hand standard horizontal tailpipe.
i. 6-gallon diesel exhaust fluid tank. Right hand side of vehicle will be the diesel exhaust fluid tank.
j. Antifreeze rated to -34°F, OAT (nitrite and silicate-free) extended life coolant.
k. Gates Blue Stripe coolant hoses or equivalent.
l. 1000-watt, 115V block heater. 
	|_|  YES   |_|  NO


	3
	Transmission Specifications: 
Transmission: Allison 3000 EVS automatic transmission with PTO provision.
1. Transmission Equipment: 
a. Magnetic drain and fill plugs for engine, transmission, and axles.
b. Dash-mounted push-button electronic shift control.
c. Water-to-oil transmission cooler integrated into the radiator end tank.
d. Electronic transmission oil level check and fill.
e. Synthetic transmission fluid (TES-295 compliant).
	|_|  YES   |_|  NO


	4
	A. Front Axle and Suspension Specifications:
1. Front Axle: 16,000 lbs. drop single front axle.
2. Front Brakes: Meritor 16.5x6 Q+ cast spider cam front brakes, double anchor, fabricated shoes, with severe fire and emergency service non-asbestos linings.
3. Front Axle Equipment: 
a. Front oil seals.
b. Automatic front slack adjusters.
c. TRW TAS-85 power steering.
d. Synthetic 75W-90 front axle lubricant.
4. Front Suspension: 16,000 lbs. taper leaf front suspension with front shock absorbers.

B. Rear Axle and Suspension Specifications:
1. Rear Axle: 40,000 lbs. tandem rear axle, 4.88 rear axle ratio.
2. Rear Axle Equipment: 
a. Interaxle lock valve for tandem drive axles.
b. Meritor 16.5x7 Q+ cast spider cam rear brakes, double anchor, fabricated shoes, with fire and emergency severe service non-asbestos linings.
c. Rear oil seals.
d. Automatic rear slack adjusters.
e. Synthetic 75W-90 rear axle lubricant.
3. Rear Suspension: Airliner 40,000 lbs. extra-duty rear air suspension, high position ride height, with rear air suspension dump valve autofill > 5 MPH and indicator light, dual air rear suspension leveling valves, and rear shock absorbers (two axles).
	|_|  YES   |_|  NO


	5
	Brake System Specifications: 
1. Brake System: Air brake package with Wabco 4S/4M ABS, brake line air dryer with heater, and pull cable on wet tank with petcock drain valves on all other air tanks.
	|_|  YES   |_|  NO


	6
	Frame Specifications:
1. Frame: 7/16" x 3-9/16" x 11-1/8" steel frame, 120 KSI, with 1/4" C-channel inner frame reinforcement.
	|_|  YES   |_|  NO

	7
	Chassis Equipment Specifications:
1. Three-piece 14-inch chromed steel bumper with collapsible ends.
2. Frame-mounted front tow hooks.
	|_|  YES   |_|  NO

	8
	Fuel System Specifications: 
1. 50-gallon/189-liter rectangular aluminum fuel tank (right-hand).
2. 50-gallon/189-liter short rectangular aluminum fuel tank (left-hand).
3. Polished fuel tanks with painted bands.
4. Polished stainless steel step finish.
5. High-temperature reinforced nylon fuel lines.
	|_|  YES   |_|  NO


	9
	Tire and Wheel Specifications: 
1. Front Tires: Michelin X Line Energy Z 315/80R22.5 20-ply radial tires. 
2. Rear Tires: Michelin X Multi D 275/80R22.5 14-ply radial tires.
3. Front Wheels: Alcoa Ultra One 89U64X 22.5X9.00 10-hub pilot 5.99 inset aluminum wheels with polished disc side and Dura-Bright finish.
4. Rear Wheels: Alcoa ULA18X 22.5X8.25 10-hub pilot aluminum disc rear wheels with polished outer (dished side) and outer only Dura-Bright finish.
5. MUD FLAPS: Rubber flaps for front and rear wheels shall be provided. 
	|_|  YES   |_|  NO


	10
	Cab Exterior and Interior Specifications: 
1. Cab: 106" BBC flat roof aluminum conventional cab with leaf spring rear cab suspension, non-removable bug screen, LH and RH exterior grab handles, hood-mounted chromed plastic grille, dual electric horns, keyed-alike door locks and ignition, dual West Coast bright finish heated mirrors with LH and RH remote, LH and RH 8" bright finish convex mirrors, RH down view mirror, and LH and RH electric powered windows.
2. Cab Interior: Heater, defroster, and air conditioner with heavy-duty compressor, LH and RH electric door locks, basic high-back air suspension driver and passenger seats with mechanical lumbar and cushion extensions, dual seat armrests, LH and RH integral door panel armrests, high-visibility orange seat belts, and adjustable tilt and telescoping steering column.
	|_|  YES   |_|  NO


	11
	Instruments and Controls Specifications: 
1. Low air pressure indicator light and audible alarm, dual needle primary and secondary air pressure gauge, 97 dB backup alarm, premium instrument cluster with 5.0-inch TFT color display, 2-inch electric fuel gauge, engine remote interface, electric engine coolant temperature gauge, digital transmission oil temperature display, engine and trip hour meters, electric engine oil pressure gauge, AM/FM/WB world tuner radio with SiriusXM, Bluetooth, iPod interface, USB and auxiliary inputs, J1939, electronic MPH speedometer with secondary KPH scale, and one-valve parking brake system with warning indicator.
	|_|  YES   |_|  NO
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	Chassis Warranty:
1. Chassis: Freightliner M2 chassis warranty: Two (2) years/unlimited mileage.
2. Engine: Cummins engine warranty: Two (2) years/100,000 miles.
3. Transmission: Allison transmission warranty: Five (5) years/unlimited mileage.
	|_|  YES   |_|  NO
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	Body Specifications:
1. Body Construction: 
a. All-aluminum, commercially available production model body (no proprietary construction).
b. 32" wide x 82" high, 0.125" aluminum sedan door with 21.5" wide x 25.5" high fixed window and mini-blind, continuous stainless steel piano hinge, two (2) nylon door straps, and aluminum drip rail.
c. Aluminum alloy double H wall beams (6005-T5 alloy, 3" x 3" base, 1.5" top, 0.125" wall thickness) 24" on center, with machined wire pass-throughs and raised adhesive control.
d. I-beams chemically bonded to sidewalls, buck-rivets for top, bottom, and rub rail (no two-sided tape).
e. 0.125" strain-hardened aluminum alloy 5052-H36 side panels (rivet-free upper panels).
f. 1.38” x 2.25” x 0.090” roll-formed 5052-H32 aluminum fender flares mechanically fastened and sealed.
g. NFPA 1901 embossed 0.125" aluminum tread plate roof, 3" x 1.5" x 0.125" extruded aluminum roof bows (16" centers, 2" skip welded every 12"), continuous welded seams, machined wire pass-throughs, and raised adhesive control. Perimeter chemically sealed.
h. Extruded aluminum interlocking floor planks (1.88" high, various widths, 0.12" top surface, 6005-T5 alloy), heavy-duty planks at cutouts and every 5th plank (0.250" thick top surface).
i. Full-length skirting.
j. LED clearance and side marker lights. Standard structural warranty: 5 years/50,000 miles; component warranty: 12 months/12,000 miles.
k. Exterior surfaces sanded (150 grit), chemically etched, and primed before oven-baked commercial truck standard paint.
	|_|  YES   |_|  NO
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	Body Features:
a. Custom fabricated, manually operated door holder with swivel base.
b. Walk-through access from cab to body, finished with matching fabric/carpet.
c. Interior heavy-duty fluted aluminum grab handle with rubber inserts and chrome-plated stanchions.
d. Overhead light wired as courtesy light upon door opening.
e. Pull-out aluminum stairs (narrow profile cassette below floor line, locking access door, automatic leveling treads, adjustable exterior stainless-steel fold-out handrail).
f. TriMark keyless entry with RF transmitter fob and external keypad. 
g. Courtesy light control via vehicle automation system (automatic on/off based on door status, touchscreen icon).
h. Whelen Stop/Turn/Tail/Backup light set (M6FCV4 polished chrome vertical housings, M6 series LED lights).
i. Cast Products LP0013-1 aluminum license plate holder with LED light.
j. Entire underside undercoated.
k. Rear mud flaps with anti-sail brackets.
l. Pair of stainless steel lighted front bumper guides (Bores Manufacturing).
	|_|  YES   |_|  NO
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	Slide-Out Room Specifications: 
1. Construction: 
a. The slide-out room must be fabricated with a structurally rigid, welded aluminum tube design and a fully bonded aluminum shell.
b. Flat floor slide-out room extension minimum 115" long x 30” deep.
c. 0.125" 5052 aluminum wall skins.
d. 1" x 3" x 0.125" 6061 aluminum wall beam channels with a 2" x 6" wire chase slot 6" from the top.
e. 2" x 4" x 0.125" 6061 aluminum lower tubular structure with 1" x 2" x 0.125" cross supports.
f. 1" x 4" x 0.125" 6061 aluminum upper tubular structure with 1" x 1" x 0.125" cross supports.
g. All exposed tube ends must be capped before welding.
h. A flexible wire chase, fully enclosed within an aluminum channel with an access cover. Fabric-covered or exposed cable chases are unacceptable.
i. An awning that automatically extends and retracts over the top of the room to protect from weather and debris. Full perimeter double rubber bulb seal with an additional seal in the fully extended and fully retracted positions.
	|_|  YES   |_|  NO
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	Additional Requirements: 
a. Vendors must provide photos of previously built vehicles featuring flat-floor slide-out rooms forward and aft of the rear axle, demonstrating construction and fit/finish.
b. Due to ergonomic, safety, and efficiency considerations, above-floor or straight-out slide-outs are unacceptable.
c. Strict adherence to all slide-out requirements is mandatory.
d. TriMark keyless entry system for side entry door.
e. Ignition interlock for deployed external extension devices.
f. Four (4) flashing amber warning lights for slide-outs (automatic flash, touchscreen control).
	|_|  YES   |_|  NO
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	Documentation: 
a. Photo documentation of body construction (interior structure and exterior), roof construction, and slide-out construction and fit/finish is required.
b. Photos of the stairs and handrail system are required.
	|_|  YES   |_|  NO
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	Paint and Graphics: 
1. Body Paint: 
a. The vehicle body, from the roof line downwards, shall be painted a single, non-metallic blue color. The awarded vendor shall provide options for shades of blue.  The specific shade of blue will be selected by the DHHS Contract Manager, for approval, after the contract award.
2. Graphics Wrap: 
a. A full graphic wrap will be applied to the vehicle. The awarded vendor shall provide options for full graphic wraps. The final graphic design will be determined, proofed, and approved by DHHS Contract Manger following the contract award.
b. OWNERSHIP: All copy, art, negatives, photos, dies etc., that are required for this job remain or become the property of the State and shall be returned to the using agency upon job completion and customer request and in excellent, reusable condition.  Any charge for this shall have been included in prices quoted herein.  
	|_|  YES   |_|  NO
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	Driver/Passenger Cab Area: 
1. Custom Console: 
a. A custom-fabricated console will be installed in the cab to house the siren controller, police radio, and other specified controls.
2. Cab Area Additions: 
a. A vehicle height sign will be placed on the dashboard.
b. The vehicle must possess both a Final Stage Vehicle Certification and an Altered Vehicle Certification, in compliance with Federal Motor Vehicle Safety Standards (FMVSS) 49 CFR Part 567.5 and 567.7.
c. A payload sticker will be placed within the cab, displaying the vehicle's axle load ratings and the available axle payload as built.
	|_|  YES   |_|  NO
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	Rear View Camera System: 
a. A Zone Defense color, three (3) camera rear view system, featuring at least a 7" LCD monitor, will be installed.
b. The system will include left, right, and rear vision day/night cameras.
c. The rear camera will incorporate a microphone to enable audio communication between a spotter and the driver during reverse maneuvers.
	|_|  YES   |_|  NO
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	Walls, Ceiling, and Floor: 
1. Wall Insulation and Lining: 
a. Walls insulated with a minimum 2.5" fiberglass (R-11 rating).
b. Interior body side posts covered with 0.5" structural plywood (Exposure 1-APA, 5-ply).
c. Smooth finish Kemlite 0.075" FRP lining, continuous piece front to back (no seams).
d. Cross section photo of wall construction is required with bid response.
2. Ceiling Insulation and Lining: 
a. Ceiling insulated with a minimum 2.5" fiberglass (R-11 rating).
b. Interior roof beams covered with 0.5" structural plywood (Exposure 1-APA, 5-ply).
c. 3-piece modular ceiling design covered in silver fabric.
d. Photos of modular ceiling construction are required with bid response.
3. Floor Underlayment and Covering: 
a. Floor underlayment: 0.625" exterior grade tongue and groove structural plywood (Exposure 1-APA, 6-ply, CARB phase 2 compliant).
b. Flooring: Lonseal Loncoin II Flecks 150 Onyx non-skid commercial grade PVC, continuous one-piece full length and width (no seams).
c. Vinyl cove molding (mop board) 2.5" high.
	|_|  YES   |_|  NO
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	Doors and Bulkheads: 
a. Flush pocket door on heavy-duty aluminum track with roller trucks, recessed handle, and magnetic closure (flush with pocket when open).
b. Bulkheads covered with Kemlite 0.075" FRP, with rounded anodized aluminum trim.
c. Load space door covered with powder coated aluminum panel with heavy duty rubber grab handle.
d. Hinged swing office door.
e. Roll up/removable black out curtains.
	|_|  YES   |_|  NO
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	Galley/Lavatory: 
1. Galley: 
a. 1.1 cu. ft. minimum of 1000-watt microwave oven.
b. Chrome-plated paper towel holder.
c. Electric galley water system including sink, electric pump, gooseneck deck mounted faucet, 5-gallon freshwater tank, and 5-gallon grey water tank.
2. Lavatory:
A. Waterless Toilet: 
a. Laveo DryFlush Chemical Free Odorless Portable Lightweight Electric Waterless Toilet.   
b. Double bagging technology for simplified refill changes.   
c. Includes: 
i. Liner and refill cartridge (17 flushes per refill).
ii. 120Vac power adapter.   
iii. 120Vac power receptacle for connection.   
B. Galley Water System (System Components)
a. Sink.
b. Electric water pump system.
c. Gooseneck deck-mounted center set faucet.
d. 5-gallon freshwater tank (cabinet mounted).
e. 5-gallon gray water tank (cabinet mounted).
	|_|  YES   |_|  NO
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	Seating: 
1. Office Chairs: 
a. Five (5) Space Air Grid office chairs 5560 black with armrests, five-caster spider base, and adjustable height.
b. Securement strap with buckle under counter for chair securement.
2. Bench Seating: 
a. Fixed bench seating with removable heavy-duty vinyl-covered cushions.
b. Flip-down bench seating with heavy-duty vinyl-covered cushions on Zico Quic-Seat® fold-down spring-loaded seat brackets.
3. Bench Seat Requirements: 
a. Firm density foam for seat backs and bottoms.
b. Materials compliant with FMVSS part 571.302 flammability standards.
c. Squared or angled material corners to match foam cuts.
d. Foam bonded to plywood backer with industrial-grade adhesive.
e. Fabric/vinyl attached with industrial-grade upholstery staples.
	|_|  YES   |_|  NO
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	Cabinets: 
1. Custom Fabricated Cabinets: 
a. Custom fabricated powder-coated aluminum cabinets.
b. Photo documentation of both upper and base cabinets is required with the bid response.
c. Base cabinets: Constructed of 0.080" powder-coated aluminum with anodized aluminum frames.
d. Base cabinet doors: Double shell, formed from a single 0.080" aluminum sheet with a 0.040" aluminum back.
e. Overhead cabinets: Constructed of 0.064" powder-coated aluminum with anodized aluminum frames.
f. Overhead cabinet doors: Double shell, formed from a single 0.064" aluminum sheet with a 0.040" aluminum back.
g. Overhead cabinet doors: Swing up on a full-length aluminum hinge and are held open with a locking door stay.
h. Strict adherence to these cabinet construction specifications is mandatory.
2. Cabinet Features: 
a. Radius edging on all cabinets.
b. Five (5) Dry erase writing surfaces on overhead cabinet doors.
c. Five (5) LED lights with on/off switches, mounted under overhead cabinets.
d. Wilsonart Gibraltar 1/2" solid surface countertops over workstations and base cabinets, bonded to substrate, with a 1.5" front lip and radius on all exposed edges.
e. Wilsonart Gibraltar 1/2" solid surface conference tabletop, bonded to substrate, with a 1.5" perimeter lip and radius edge.
f. Key display board installed inside an overhead cabinet, with all vehicle keys clearly labeled.
g. Custom fabricated console to house electrical distribution components and control panels.
	|_|  YES   |_|  NO
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	HVAC System: 
1. Roof Ventilators: 
a. Three (3) Fan-tastic Vent model 1450 3-speed reversible 12" power roof ventilators.
b. Three (3) Fan-tastic Ultrabreeze vent covers.
2. Air Conditioners: 
a. Four (4) ducted Coleman Polar Mach 8 series low-profile air conditioners, with power and thermostat control integrated into the vehicle automation system.
b. The vehicle automation system's HVAC screen must include: 
i. Digital temperature display.
ii. Temperature adjustment icons (increase/decrease) for each air conditioner.
iii. Fan speed selection icons (high/low).
iv. Mode selection icons (Auto, Cool, Heat).
c. Vehicle automation system touchpad controllers with digital displays in rooms lacking a touchscreen for local temperature adjustment.
d. High-capacity air ducting: Polystyrene foam laminated with 99% pure polished aluminum (internal ceiling mount).
e. 15,000 nominal Btu/hr air conditioner with condensate pump.
f. Chill Grille Assembly with 6,000 Btu/hr heat strip.
g. Louvered ceiling vents, as required.
	|_|  YES   |_|  NO
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	Custom Programmed Vehicle Automation System: 
1. System Requirements: 
a. The vehicle must be equipped with a commercially available, multiplexed vehicle automation system. Proprietary systems are not acceptable.
b. The system shall integrate with common touch screen interfaces, custom programmed to monitor and control onboard systems as specified.
c. The automation system software must support simultaneous information distribution to multiple control/monitoring stations and be updateable and configurable.
d. This system is required to streamline startup procedures, minimize operating components and wiring, reduce startup time, and provide error detection and troubleshooting capabilities.
2. System Components: 
a. One (1) 10” LCD touch screen with custom graphics for control and monitoring.
b. One (1) 7” LCD touch screen with custom graphics for control and monitoring.
c. Two (2) touch pads with custom graphics for local HVAC and lighting control.
d. One (1) touch pad with custom graphics for local control of awning and scene lighting.
e. AC power distribution control and generator power management.
f. DC power distribution control and monitoring with I/O channels and three (3) battery banks.
g. Manual and automatic generator control.
h. HVAC and temperature control for each vehicle section.
i. Interior and exterior lighting control for each vehicle section.
j. Automatic power transfer switches.
k. Automated startup and shutdown mode, enabling full vehicle operation within ten (10) minutes by a single operator, including: 
i. Generator startup.
ii. Interior and exterior lighting activation.
iii. HVAC system activation.
iv. Galley equipment activation.
v. Audio/video system activation.
vi. Slide-out deployment.
vii. Stabilizer deployment.
viii. Radio system activation.
ix. Computer network equipment activation.
x. Battery charging system activation.
xi. satellite data dish launch.
xii. satellite TV dish launch.
xiii. Mast raise.
xiv. Awning extension.
l. Storage mode: Maintains auxiliary and chassis battery charge and regulates interior temperature.
m. Battery Tend mode: Automatic generator starts and battery charging when voltage drops below a user-defined threshold.
n. Travel mode: Maintains interior temperature and powers critical equipment during transit.
o. Safety interlocks and warnings: Audible alerts and visual warnings on touch screens when the ignition is on and any external devices are deployed, with a list of deployed items displayed.
p. Built in back up features to ensure the system is always functional.
	|_|  YES   |_|  NO
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	Vehicle Automation Touch Screen and System Requirements: 
1. Touch Screen Interface: 
a. The vehicle automation touch screen(s) must feature a minimum of four (4) primary tabs: POWER (home), LIGHTING, HVAC, and MISC.
b. The POWER screen will display main power controls, AC power source (generator, shore power, or auto-eject), AC/DC information, and icons for Auto Startup, Auto Shutdown, Storage Mode, and Battery Tend Mode.
c. The LIGHTING screen will display all the lighting control icons.
d. The HVAC screen will display HVAC control icons and settings.
e. The MISC screen will display miscellaneous system information.
f. Photo documentation of the touch screen control panel is required with the bid response.
g. The touch screen will also include a utility page, that displays system module status, generator hour meter adjustment, AC system override, and other system control features.
h. The touch screen will automatically time out to a user definable 12- or 24-hour digital clock after 10 minutes of non-use. Indicate 12 or 24 ______.
2. System Functionality: 
a. The vehicle automation system must be fully upgradeable, allowing for the addition of components through software modifications.
b. The system must include electronic over-current protection (no fuses) with fault indication and automatic restoration.
c. System capabilities must be achieved through a single, integrated automation system, not multiple specialized monitoring systems.
3. Demonstration: 
a. DHHS reserves the right to request an on-site demonstration and evaluation of the vendor's vehicle automation system prior to contract acceptance.
b. If requested, the vendor must provide a demonstrator vehicle at no additional cost. The duration and scope of the evaluation will be determined by DHHS.
4. Proprietary Systems: 
a. All components and systems must be commercially available. Proprietary systems are not acceptable.
5. Compliance: 
a. Strict adherence to all vehicle automation system requirements is mandatory.
	|_|  YES   |_|  NO
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	AC Electrical System:
1. Generator: 
a. One (1) 20-kW 120/240Vac liquid-cooled diesel generator, installed in a custom-fabricated compartment.
b. Features: 
i. Tier 4 emissions water-cooled diesel engine (Tier 4i not acceptable).
ii. Radiator-cooled, remote mounted.
iii. 4-pole rotating field alternator with 300% short-circuit capability.
iv. Air bag mounting.
c. Compartment specifications: 
i. 0.187" aluminum with welded seams.
ii. 2" deep 0.125" aluminum box pan doors and 0.125" aluminum frames.
iii. Riveted door frames.
iv. Stainless steel hinges and machine screws.
v. Flush-mounted door handles with slam latches.
vi. 0.125" perforated aluminum interior door panels.
vii. Gas-charged lift/support cylinders.
viii. Industrial-grade neoprene gasket door seals.
ix. Sound barrier lining (metalized Mylar, foam, barrier, decoupler).
d. Generator exhaust routed to the street side of the vehicle.
2. Surge Suppressor: 
a. One (1) AC Data surge suppressor (UL1449 3rd Edition, LED status verification).
3. Shore Power Inlets: 
a. One (1) Kussmaul Auto Eject 20, 20A-120Vac shore power inlet with 25-ft. 20A-120Vac cord (vehicle automation system controlled).
b. One (1) Marinco 100A-125/250Vac waterproof shore power inlet with 25-ft. 100A-125/250Vac cord and 6-ft. pigtail (vehicle automation system controlled).
4. Receptacles: 
a. Ten (10) 20A-125Vac duplex receptacles with dual 3A, 5VDC USB charging ports (vehicle automation system controlled).
b. Two (2) 20A-125Vac GFCI duplex receptacles (vehicle automation system controlled).
c. Two (2) 20A-125Vac exterior GFCI duplex receptacles with weatherproof covers (vehicle automation system controlled).
d. Seven (7) Red specification grade 20A-125Vac duplex receptacle with stainless steel wall plate (dedicated to UPS).
5. Wire Raceway: 
a. One (1) wire chase wire management raceway system.
b. Satin anodized finish, 6063-T5 aluminum.
c. Removable dual cover.
d. UL Listed (multioutlet assemblies, component raceways), and ADA compliant.
6. UPS: 
a. One (1) APC Smart-UPS 3,000VA rack mount UPS (SRT3000RMXLA).
b. 3,000VA/2,700W output.
c. 120V output.
d. (8) NEMA 5-20R and (1) NEMA L5-30R outputs.
e. Specified backup times.
f. Vehicle automation system message during auto-shutdown for UPS power-down.
7. Light Tower: 
a. Two (2) Will-Burt Night Scan NS2.3-600WHL 120Vac light towers.
b. Four (4) Pioneer 150-watt LED flood lights.
c. Wired handheld remote (shipped loose).
d. 50-ft. control cable.
e. Required roof support.
8. Wiring: 
a. AC main wiring: Stranded THHN in Carlon Carflex liquid-tight conduit.
b. AC branch wiring: Stranded THHN (minimum AWG 12) in Carlon Carflex and Carlon Flex-Plus blue ENT conduit.

All circuits and appliances: Compliant with national electrical codes

	|_|  YES   |_|  NO
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	DC Electrical System: 
1. Batteries: 
a. Six (6) 6Vdc Absorbed Glass Mat (AGM) batteries, installed in an underbody, slide-out, weather-resistant compartment.
b. Four (4) batteries dedicated to auxiliary equipment, and two (2) for communications equipment.
2. Converter/Chargers: 
a. Three (3) electronic converter/chargers, 80-amp minimum output each, installed in an underbody, weather-resistant, climate-controlled compartment.
b. Compartment to draw ambient air from the vehicle interior, with a thermostatically controlled exhaust fan.
c. Photo documentation of the power converter compartment is required with the bid response.
d. Converter/charger features: 
i. Charges three battery banks simultaneously.
ii. UL listed for safety.
iii. Manual reset circuit breaker.
iv. Reverse battery protection.
v. Electronic current limiting.
vi. High voltage protection.
e. All DC electrical to be controlled and monitored through the vehicle automation system. The POWER (home) screen must display chassis, auxiliary, and communications battery voltage and amperage loads.
f. Strict adherence to converter/charger installation and specifications is mandatory.
3. Isolator: 
a. One (1) Sure Power 3003 (or current model) isolator.
	|_|  YES   |_|  NO
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	Lights
1. Ceiling Lights: 
a. Thirty (30) 6" LED neutral white flush mount ceiling lights with polished bezels.
b. Ceiling lights divided into two (2) zones, controlled through automation at the testing area, DRE room, and Magistrate area.
c. Vehicle automation system LIGHTING screen to include on/off icons and Half White/Full White mode selection.
2. Scene Lights: 
a. Eight (8) Whelen M9LZC Gradient LED Scene Lights with chrome flanges.
b. Eight (8) Whelen PEL2C LED lights with chrome housings.
c. Scene lights divided into three (3) zones (curb side, street side, and rear), controlled through automation in the cab area, workspace area, and external touchpad.
d. Vehicle automation system LIGHTING screen to include on/off icons for each zone.
	|_|  YES   |_|  NO
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	12VDC Wiring Requirements: 
1. Main Supply Lines: 
a. 2-gauge minimum copper stranded battery cable.
b. Full-length cable runs, no splices.
c. Staked and soldered cable terminals.
d. Cable enclosed in convoluted polyethylene tubing with color-coded shrink-wrap.
2. Branch Circuits: 
a. Resettable circuit breakers for over-current protection.
b. Circuit breaker function labels.
c. Wiring standards: 
i. AWG 10, 12, 14, and 18: MIL-W-16878/2 and/or UL1007/1569.
ii. AWG 8: MIL-W-16878/3 and/or UL1028.
d. Wire terminals: MIL-T-7928 compliant, insulated, insulation grip, TYPE II, CLASS 2, crimped with manufacturer-recommended tooling.
e. Wire numbering or lettering on 6" centers minimum.
f. Wiring protection: Convoluted polyethylene tubing (wire loom).
g. Plastic grommets for wire passage through sheet metal, bulkheads, and structural supports.
h. Wire bundles tied with trimmed nylon ties.
i. Serviceability considerations.
j. Heat protection: Avoidance of engine manifold, exhaust, and muffler, with proper insulation and heat deflection panels.
k. High-current 12Vdc system wiring schematic.
l. These constitute the minimum acceptable 12Vdc wiring requirements.
	|_|  YES   |_|  NO
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	EMERGENCY LIGHTING / SIRENS: 
1. 1 - Whelen CenCom Core System - Includes:
a. One (1) C399 – CenCom Core Control Center
b. One (1) CCTL8 - WeCanX 6 Button & SLIDE Control Head.
c. One (1) CEM16 – 16 Output Expansion Module 1 - Federal Signal TS100-N 100-watt speaker.
2. 1 - Whelen SA315P high performance speaker, with bracket.
3. 1 - Whelen TA166AL5 traffic advisor yellow arrow.
4. 1 - Whelen TLI2D ION T-Series™ Linear Super-LED® Red and blue White DUO with clear outer lens & TIONFC chrome flange.
5. 1 - Whelen M6 series Linear Super-LED light head with internal flasher, DUO RED/WHITE LEDs with clear outer lens, model M6DD.  Includes chrome flange M6FC.
6. 2 - Whelen M7 series Linear Super-LED lighthead with internal flasher, DUO RED/ WHITE LEDs with clear outer lens, model M7DD. Includes chrome flange M7FC.
7. 8 - Whelen M9 series Linear Super-LED light head with internal flasher, DUO RED/WHITE LEDs with CLEAR outer lens, M9DD.  Includes chrome flange M9FC.
	|_|  YES   |_|  NO
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	AUDIO / VIDEO:
1. 1 - Samsung 32" QLED TV QN32Q60CAFXZA with wall mount bracket.  Product features: 
a. Resolution 4K
b. (3) HDMI, (2) USB
c. (2) Speakers
d. (1) DTV Tuner/ATSC / Clear QAM 
2. 1 - Samsung 55" The Terrace Partial Sun Outdoor Black QLED 4K Smart TV QN55LST7TAFXZA
a. Resolution 4K
b. (3) HDMI, (1) USB
c. (2) Speakers
d. DTV Tuner/ATSC / Clear QAM
3. 1 - Weatherproof single door exterior workstation and TV/monitor compartment. Constructed from 0.125" aluminum with all welded seams and hinged at the top. 
a. Includes: 
b. Internal flip down work surface
c. LED strip light (illuminates when door is opened)
d. Gas charged lift support and locking latch
4. 1 - AXIS IP five (5) camera perimeter surveillance system including:
5. 1 - F9114 Main camera unit (1080p @ 30fps)
6. 4 - F2105-RE 108° Sensor units w/ extension cables
a. 1 - rear view
b. 1 - front view
c. 1 - left side view
d. 1 - right side view
7. (1) F9111 Main camera unit (1080p @ 30fps)
8. (1) F2105-RE 108° Sensor unit w/ extension cables
a. 1 - entry door view
9. (1) AXIS D1110 Video Decoder.
10. 1 - JACK® model OA8500 Digital HDTV Antenna + Mount with SureLock™ DTV Signal Meter.  No crank up, built in Amplifier and 360° rotation for improved reception.
11. 2 - HDMI input jack, wall plate and cable.
	|_|  YES   |_|  NO
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	RADIOS: 
1. 1 - Primary 12Vdc power leads for communications radios shall be minimum 2-gauge copper stranded wire with soldered crimp-on end connectors (gauge based on radio requirements).  Cables shall be enclosed in convoluted tubing and function identified with colored shrink-wrap.  Power to radios shall be controlled through the vehicle automation system – no exceptions.
2. [bookmark: _Hlk23251803]1 - Prewire and make installation provisions for DHHS supplied dual band communications radio.  Installation includes:
a. NMO-style base on the roof or antenna raceway, as applicable.
b. LMR195 antenna cable routed to radio transceiver location in Carlon Carflex ENT conduit.
c. 12Vdc power routed to radio transceiver location.
	|_|  YES   |_|  NO
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	Vehicle Network and Equipment: 
1. Network Jacks and Cabling: 
a. Twenty-six (26) RJ-45 Cat6 computer network jacks with Cat6 cabling routed through Carlon Flex-Plus ENT conduit or raceway.
2. Patch Panel: 
a. One (1) Leviton 69270-U24 (or current model) 24-port Cat6 rack-mount patch panel.
3. Patch Cords: 
a. Thirteen (13) certified 18" Cat6 patch cords (as required).
b. One (1) certified 36" Cat6 patch cord (as required).
4. Cable Certification: 
a. A Cable Certification Report confirming Cat6 compliance, generated using Agilent Technologies WireScope 350 (or equivalent).
b. The report must include cable length for each Cat6 cable and demonstrate passing results for: 
i. Attenuation (dB)
ii. PowerSum NEXT (dB)
iii. Return Loss (dB)
iv. PowerSum ELFEXT (dB)
c. A sample cable certification report is required with the bid response.
5. Printer Provisions: 
a. Pre-wiring and installation provisions for five (5) customer-supplied Brother Model L5000-D printers at each EC/IR II testing workstation and one printer at the rear workstation, including 120-volt power.
6. Cellular Router: 
a. One (1) Cradlepoint E3000-1200M (or current model) cellular router with roof-mounted antennas per modem.
7. Modular Modem: 
a. One (1) Cradlepoint MC400 (or current model) modular modem to add a second modem to the mobile router, including necessary antennas. 
	|_|  YES   |_|  NO
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	Miscellaneous Electronics: 
1. GPS Navigation: 
a. One (1) Garmin dēzl OTR700 7” GPS Truck Navigator.
2. Electronics Equipment Rack: 
a. A custom-fabricated mounting system to secure a Middle Atlantic SRSR-4-25 (or current model) twenty-five (25) space, 19" wide x 26.5” depth (24” useable depth) open-framed EIA electronics equipment rack with a sliding rail system and swivel base.
b. The rack must easily slide out and swivel, providing full access to rack-mounted equipment.
c. 250lb weight limit.
	|_|  YES   |_|  NO
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	Exterior Storage Compartments: 
1. Single Underbody Compartments: 
a. Two (2) single underbody storage compartments, approximately 21" high x up to 24" wide x 25" deep, constructed from 0.125" aluminum with welded seams.
2. Large Underbody Compartment: 
a. One (1) single-door underbody storage compartment, approximately 21" high x up to 72" wide x 25" deep, constructed from 0.125" aluminum with welded seams.
3. Compartment Construction: 
a. Sweep-out type bottoms with 1/2” drain holes.
b. 2" box pan doors and door frames fabricated from 0.125" aluminum.
c. Door frames riveted to the body and welded to the compartments.
d. LED lighting that activates when the door is open.
4. Compartment Door Construction: 
a. Stainless steel hinges attached with stainless steel machine screws.
b. Slam latches and flush-mounted handles.
c. 0.100" bright polished aluminum diamond plate on interior surfaces, fastened with stainless steel hardware. 
d. Industrial-grade neoprene gasket door seals
	|_|  YES   |_|  NO
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	Miscellaneous Other:
1. Motorized Awning: 
a. One (1) Girard Nova motorized retractable lateral arm awning.
b. Features: 
i. Dual-pitch design with up to three lateral arms.
ii. AC electric powered motor with manual override.
iii. Wind sensor for automatic retraction.
iv. Two (2) year limited warranty.
c. The awning must automatically retract when the vehicle automation system's AUTO SHUTDOWN mode is activated. Red color
2. Leveling System: 
a. One (1) Heavy-duty Quadra Mfg. Bigfoot© four-point fully automatic one-touch leveling system.
b. Includes: 
i. Four (4) QEII-26 jacks (17,000-lb capacity each, 26" length, 20" stroke).
ii. Air ride dump valve.
iii. Fully automatic control panel with manual override.
c. Four (4) Super Dolly Pads (high-density polypropylene, 15” x 17” x 1”, with grab strap).
d. Interlock through the vehicle automation system to prevent vehicle movement with jacks deployed, including audible and visual alerts upon ignition.
3. Safety Equipment: 
a. Two (2) 5-pound dry chemical fire extinguishers.
b. Two (2) battery-powered combination Carbon Monoxide and Smoke alarms.
c. One (1) Defibrillator AED Adult with wall mount kit (Physio-Control LIFEPAK® CR Plus).
d. One (1) Life Saver Plus First Responder First Aid Kit (LS-Plus).
4. Documentation: 
a. One (1) complete manual set on a USB flash drive, including: 
i. As-built specifications with interior and exterior drawings.
ii. Chassis and body owner's manuals.
iii. 12Vdc and 120Vac legends.
iv. 12Vdc high current wiring diagram.
v. Roof top antenna placement drawing and legend.
vi. Audio/video cabling diagram.
vii. Warranty and return authorization procedures.
viii. Chassis and generator maintenance and service logs.
ix. Battery maintenance information.
x. All component manuals and warranty registration cards.
5. Training: (on DHHS site)
a. Upon delivery, a factory-trained employee will provide up to eight (8) hours of orientation on manufacturer-installed systems, including: 
i. Vehicle automation system operation.
ii. Generator operation.
iii. Stabilizer system operation.
iv. AC and DC electrical systems operation.
v. HVAC systems operation.
vi. Audio/video system operation.
vii. Awning operation.
6. Warranty: 
a. One (1) year or 12,000-mile conversion warranty covering manufacturer's defects.
b. A copy of the warranty certificate is required with the bid response.
	|_|  YES   |_|  NO
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	SAFETY EQUIPMENT
1. One (1) set of reflective triangles
2. One (1) set of dual Grover air horns with foot peddle
3. One (1) alarm system with trigger sensors on door, exterior TV compartment and two (2) motion sensors located inside the vehicle. 
	|_|  YES   |_|  NO




[bookmark: _Toc204788090]5.2	CERTIFICATION AND SAFETY LABELS
All manufactured items and/or fabricated assemblies subject to operation under pressure, operation by connection to an electric source, or operation involving a connection to a manufactured, natural, or LP gas source shall be constructed and approved in a manner acceptable to the appropriate state inspector which customarily requires the label or re-examination listing or identification marking of the appropriate safety standard organization; such as the American Society of Mechanical Engineers for pressure vessels; the Underwriters Laboratories and /or National Electrical Manufacturers’ Association for electrically operated assemblies; or the American Gas Association for gas operated assemblies, where such approvals of listings have been established for the type of device offered and furnished.  Further, all items furnished shall meet all requirements of the Occupational Safety and Health Act (OSHA), and state and federal requirements relating to clean air and water pollution.
[bookmark: _Toc204788091]5.3 	DEVIATIONS  
The nature of all deviations from the Specifications listed herein shall be clearly described by the Vendor.  Otherwise, it will be considered that items offered by the Vendor are in strict compliance with the Specifications provided herein, and the successful Vendor shall be required to supply conforming goods.  Deviations shall be explained in detail below or on an attached sheet.  However, no implication is made or intended by the State that any deviation will be acceptable.  Do not list objections to the North Carolina General Terms and Conditions in this section. Indicate the line-item number for the deviation. Attach additional sheets if necessary. 
___________________________________________________________________________________________
___________________________________________________________________________________________
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___________________________________________________________________________________________
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DHHS DPH Contract Administrator: Zachary Ritter Zachary.ritter@dhhs.nc.gov 919-707-5323
DHHS DPH Contract Manager: Jessica Collins Jessica.collins@dhhs.nc.gov 919-810-9726
[bookmark: _Toc204788093]6.1	CONTRACT MANAGER AND CUSTOMER SERVICE
The Vendor shall be required to designate and make available to the State a contract manager.  The contract manager shall be the State’s point of contact for Contract related issues and issues concerning performance, progress review, scheduling, and service.
	Contract Manager Point of Contact

	Name:
	

	Office Phone #:
	

	Mobile Phone #:
	

	Email: 
	



The Vendor shall be required to designate and make available to the State for customer service.  The customer service point of contact shall be the State’s point of contact for customer service-related issues.
	Customer Service Point of Contact

	Name:
	

	Office Phone #:
	

	Mobile Phone #:
	

	Email: 
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The Vendor, at the request of the State, shall be required to meet within three (3) business days after award of contract with the State for Post Award Project Review meeting.  Meeting may be conducted by video means or in person at the agency location. The purpose of this meeting will be to review specifications, discuss Vendor and State performance, address outstanding issues, review problem resolution, and discuss any other pertinent topics.
[bookmark: _Toc53413707][bookmark: _Toc204788095][bookmark: _Toc506815797]6.3	CONTINUOUS IMPROVEMENT
The State encourages the Vendor to identify opportunities to reduce the total cost the State.  A continuous improvement effort consisting of various ideas to enhance business efficiencies as performance progresses.
6.4 [bookmark: _Toc204788096][bookmark: _Toc53413709][bookmark: _Toc446593893]PERIODIC BI-WEEKLY STATUS REPORTS
The Vendor shall be required to provide production schedule status reports to the designated Contract Lead on a bi-weekly basis. This report shall include, at a minimum, detailed information concerning the status of work completed via the production schedule through the reporting period, a summary of progress, a list of key updates, work to be accomplished during the subsequent reporting period; problems, real or anticipated, and notification of any significant deviation from previously agreed upon production schedule. These reports shall be well organized and easy to read.  The Vendor shall submit these reports electronically in the format required by the Purchasing Agency.  The Vendor shall submit the reports in a timely manner and on a regular schedule as agreed by the parties.  
Within five (5) business days of the award of the Contract the Vendor shall submit a final production schedule, colors, wrap options and sample report, both to the designated Contract Lead for approval.
6.5 [bookmark: _Toc204788097]ACCEPTANCE OF WORK 
[bookmark: _Toc445973051]Performance of the work and delivery of Goods shall be conducted and completed at least in accordance with the Contract requirements and recognized and customarily accepted industry practices. Performance shall be considered complete when the Services or Goods are approved as acceptable by the Contract Manager.

Acceptance of work products shall be based on the following criteria: Meeting all IFB requirements and specifications as listed herein.

The State shall have the obligation to notify Vendor, in writing ten (10) calendar days following completion of such work or delivery of a deliverable described in the Contract that it is not acceptable.  The notice shall specify in reasonable detail the reason(s) it is unacceptable.  Acceptance by the State shall not be unreasonably withheld; but may be conditioned or delayed as required for reasonable review, evaluation, installation, or testing, as applicable to the work or deliverable.  Final acceptance is expressly conditioned upon completion of all applicable assessment procedures.  Should the work or deliverables fail to meet any specifications, acceptance criteria or otherwise fail to conform to the Contract, the State may exercise any and all rights hereunder, including, for Goods deliverables, such rights provided by the Uniform Commercial Code, as adopted in North Carolina.
6.6 [bookmark: _Toc204788098][bookmark: _Toc53413712]INVOICES
The vendor shall invoice the Purchasing Agency. The standard format for invoicing shall be Single Invoices meaning that the Vendor should provide the Purchasing Agency with an invoice for each order. Invoices shall include detailed line-item information to allow the Purchasing Agency to verify pricing at point of receipt matches the correct price from the original date of order.  At a minimum, the following fields shall be included on all invoices:
[bookmark: _Toc55394480][bookmark: _Toc56590826][bookmark: _Toc56591102][bookmark: _Toc56591191][bookmark: _Toc62658228][bookmark: _Toc62658347][bookmark: _Toc62658523][bookmark: _Toc81298558][bookmark: _Toc81306206][bookmark: _Toc81313005][bookmark: _Toc81392953][bookmark: _Toc81393072][bookmark: _Toc81920654][bookmark: _Toc81924585][bookmark: _Toc82602796][bookmark: _Toc87971883][bookmark: _Toc87971968][bookmark: _Toc87972178][bookmark: _Toc152084892][bookmark: _Toc152085108][bookmark: _Toc152087841][bookmark: _Toc198231098][bookmark: _Toc198231192][bookmark: _Toc198641263][bookmark: _Toc198665032][bookmark: _Toc198813069][bookmark: _Toc198813219][bookmark: _Toc198815157][bookmark: _Toc198815234][bookmark: _Toc55394481][bookmark: _Toc56590827][bookmark: _Toc56591103][bookmark: _Toc56591192][bookmark: _Toc62658229][bookmark: _Toc62658348][bookmark: _Toc62658524][bookmark: _Toc81298559][bookmark: _Toc81306207][bookmark: _Toc81313006][bookmark: _Toc81392954][bookmark: _Toc81393073][bookmark: _Toc81920655][bookmark: _Toc81924586][bookmark: _Toc82602797][bookmark: _Toc87971884][bookmark: _Toc87971969][bookmark: _Toc87972179][bookmark: _Toc152084893][bookmark: _Toc152085109][bookmark: _Toc152087842][bookmark: _Toc198231099][bookmark: _Toc198231193][bookmark: _Toc198641264][bookmark: _Toc198665033][bookmark: _Toc198813070][bookmark: _Toc198813220][bookmark: _Toc198815158][bookmark: _Toc198815235][bookmark: _Toc199412054][bookmark: _Toc199761521][bookmark: _Toc199761823][bookmark: _Toc199761930][bookmark: _Toc55394482][bookmark: _Toc56590828][bookmark: _Toc56591104][bookmark: _Toc56591193][bookmark: _Toc62658230][bookmark: _Toc62658349][bookmark: _Toc62658525][bookmark: _Toc81298560][bookmark: _Toc81306208][bookmark: _Toc81313007][bookmark: _Toc81392955][bookmark: _Toc81393074][bookmark: _Toc81920656][bookmark: _Toc81924587][bookmark: _Toc82602798][bookmark: _Toc87971885][bookmark: _Toc87971970][bookmark: _Toc87972180][bookmark: _Toc152084894][bookmark: _Toc152085110][bookmark: _Toc152087843][bookmark: _Toc198231100][bookmark: _Toc198231194][bookmark: _Toc198641265][bookmark: _Toc198665034][bookmark: _Toc198813071][bookmark: _Toc198813221][bookmark: _Toc198815159][bookmark: _Toc198815236][bookmark: _Toc199412055][bookmark: _Toc199761522][bookmark: _Toc199761824][bookmark: _Toc199761931][bookmark: _Toc55394483][bookmark: _Toc56590829][bookmark: _Toc56591105][bookmark: _Toc56591194][bookmark: _Toc62658231][bookmark: _Toc62658350][bookmark: _Toc62658526][bookmark: _Toc81298561][bookmark: _Toc81306209][bookmark: _Toc81313008][bookmark: _Toc81392956][bookmark: _Toc81393075][bookmark: _Toc81920657][bookmark: _Toc81924588][bookmark: _Toc82602799][bookmark: _Toc87971886][bookmark: _Toc87971971][bookmark: _Toc87972181][bookmark: _Toc152084895][bookmark: _Toc152085111][bookmark: _Toc152087844][bookmark: _Toc198231101][bookmark: _Toc198231195][bookmark: _Toc198641266][bookmark: _Toc198665035][bookmark: _Toc198813072][bookmark: _Toc198813222][bookmark: _Toc198815160][bookmark: _Toc198815237][bookmark: _Toc199412056][bookmark: _Toc199761523][bookmark: _Toc199761825][bookmark: _Toc199761932][bookmark: _Toc55394484][bookmark: _Toc56590830][bookmark: _Toc56591106][bookmark: _Toc56591195][bookmark: _Toc62658232][bookmark: _Toc62658351][bookmark: _Toc62658527][bookmark: _Toc81298562][bookmark: _Toc81306210][bookmark: _Toc81313009][bookmark: _Toc81392957][bookmark: _Toc81393076][bookmark: _Toc81920658][bookmark: _Toc81924589][bookmark: _Toc82602800][bookmark: _Toc87971887][bookmark: _Toc87971972][bookmark: _Toc87972182][bookmark: _Toc152084896][bookmark: _Toc152085112][bookmark: _Toc152087845][bookmark: _Toc198231102][bookmark: _Toc198231196][bookmark: _Toc198641267][bookmark: _Toc198665036][bookmark: _Toc198813073][bookmark: _Toc198813223][bookmark: _Toc198815161][bookmark: _Toc198815238][bookmark: _Toc199412057][bookmark: _Toc199761524][bookmark: _Toc199761826][bookmark: _Toc199761933]Vendor’s Billing Address, Customer Account Number, NC Contract Number, Order Date, Buyer’s Order Number, Manufacturer Part Numbers, Vendor Part Numbers, Item Description, Price, Quantity, and Unit of Measure.  
6.7 [bookmark: _Toc204788099]	DISPUTE RESOLUTIONDuring the performance of the Contract, the Parties agree that it is in their mutual interest to resolve disputes informally.  Any claims by the Vendor should be submitted in writing to the State’s Contract Manager for resolution. Any claims by the State shall be submitted in writing to the Vendor’s Project Manager for a resolution. The Parties shall agree to negotiate in good faith and use all reasonable efforts to resolve such dispute(s).  
During the time the Parties are attempting to resolve any dispute, each shall proceed diligently to perform their respective duties and responsibilities under this Contract.  The Parties will agree on a reasonable amount of time to resolve a dispute.  If a dispute cannot be resolved between the Parties within the agreed upon period, either Party may elect to exercise any other remedies available under the Contract, or at law.  This provision, when agreed in the Contract, shall not constitute an agreement by either party to mediate or arbitrate any dispute.
[bookmark: _Toc55242197][bookmark: _Toc55242458][bookmark: _Toc55242680][bookmark: _Toc55243761][bookmark: _Toc55245956][bookmark: _Toc55246568][bookmark: _Toc55246989][bookmark: _Toc55247539][bookmark: _Toc55248228][bookmark: _Toc55248428][bookmark: _Toc55248842][bookmark: _Toc55249113][bookmark: _Toc55250043][bookmark: _Toc55250168][bookmark: _Toc55250421][bookmark: _Toc55250516][bookmark: _Toc55250611][bookmark: _Toc55250802][bookmark: _Toc55250948][bookmark: _Toc55251141][bookmark: _Toc55251863][bookmark: _Toc55252239][bookmark: _Toc55252564][bookmark: _Toc55252655][bookmark: _Toc55253515][bookmark: _Toc55253599][bookmark: _Toc55253704][bookmark: _Toc55253788][bookmark: _Toc55253871][bookmark: _Toc55253954][bookmark: _Toc55254037][bookmark: _Toc55254120][bookmark: _Toc55254204][bookmark: _Toc55254287][bookmark: _Toc55254369][bookmark: _Toc55254451][bookmark: _Toc55254531][bookmark: _Toc55254742][bookmark: _Toc55254800][bookmark: _Toc55254860][bookmark: _Toc55254921][bookmark: _Toc55254990][bookmark: _Toc55255104][bookmark: _Toc55255175][bookmark: _Toc55255289][bookmark: _Toc55394269][bookmark: _Toc55394340][bookmark: _Toc55394410][bookmark: _Toc55394486][bookmark: _Toc56590832][bookmark: _Toc56591108][bookmark: _Toc56591197][bookmark: _Toc62658234][bookmark: _Toc62658353][bookmark: _Toc62658529][bookmark: _Toc81298564][bookmark: _Toc81306212][bookmark: _Toc81313011][bookmark: _Toc81392959][bookmark: _Toc81393078][bookmark: _Toc81920660][bookmark: _Toc81924591][bookmark: _Toc82602802][bookmark: _Toc87971889][bookmark: _Toc87971974][bookmark: _Toc87972184][bookmark: _Toc152084898][bookmark: _Toc152085114][bookmark: _Toc152087847][bookmark: _Toc198231104][bookmark: _Toc198231198][bookmark: _Toc198641269][bookmark: _Toc198665038][bookmark: _Toc198813075][bookmark: _Toc198813225][bookmark: _Toc198815163][bookmark: _Toc198815240][bookmark: _Toc199412059][bookmark: _Toc199761526][bookmark: _Toc199761828][bookmark: _Toc199761935][bookmark: _Toc382391750]
6.8 [bookmark: _Toc531600911][bookmark: _Toc204788100][bookmark: _Toc53413713]PRODUCT RECALLVendor expressly assumes full responsibility for prompt notification to the Buyer listed on the face of this IFB of any product recall in accordance with the applicable state or federal regulations. The Vendor shall support the State, as necessary, to promptly replace any such products, at no cost to the State.
6.9 [bookmark: _Toc204788101]PRICE ADJUSTMENTS
Prices proposed by the Vendor shall be firm against any increase for twelve (12) months days from the effective date of the Contract. Price increase requests shall be submitted in writing to the Contract Lead, which shall include the reason(s) for the request and contain supporting documentation for the need. Price increases will be negotiated and agreed to by both the State and Vendor in advance of any price increase going into effect. The State is not obligated to accept pricing adjustments or increases and reserves the right to accept or reject them in part or in whole. Price de-escalation or decreases may be requested by the State at any time. It is understood and agreed that orders will be shipped at the established Contract prices in effect on the date an order is placed. Invoicing that deviates from this provision may result in Contract to cancellation.
6.10 [bookmark: _Toc204788102]CONTRACT CHANGES
Contract changes, if any, over the life of the Contract shall be implemented by contract amendments agreed to in writing by the State and Vendor.
6.11 [bookmark: _Toc204788103]ATTACHMENTS
[bookmark: _Hlk81401411]All attachments to this IFB are incorporated herein and shall be submitted by responding in the Sourcing Tool. These attachments can be found at the following Vendor Forms link for reference purposes only: 
https://ncadmin.nc.gov/documents/vendor-forms 
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[bookmark: _Toc204788104]
ATTACHMENT A: PRICING FORM

FURNISH AND DELIVER: Complete and return the Pricing in the table below: 

	ITEM #
	QTY.
	UOM
	DESCRIPTION
	UNIT PRICE

	EXTENDED PRICE

	1
	1
	Ea
	M2- BAT Mobile per all specifications and requirements as stated including NC Inspection Sticker, permits, fees.

Mfr: ______________________
Model #: __________________


	
	

	2
	1
	Ea
	Labor/installation charges and onsite agency training 
	
	

	3
	1
	Ea
	Delivery charges
	
	



								Total Extended Price: __________________




[bookmark: _Toc204788105]ATTACHMENT B: INSTRUCTIONS TO VENDOR
I. READ, REVIEW AND COMPLY
It shall be the Vendor’s responsibility to read this entire document; review all enclosures, attachments, and any Addenda; and comply with all requirements specified, whether appearing in these Instructions to Vendors or elsewhere in the Solicitation document.
Any gender-specific pronouns used herein, whether masculine or feminine, shall be read and construed as gender neutral, and the singular of any word or phrase shall be read to include the plural and vice versa.
II. REQUEST FOR OFFERS
Vendors are cautioned that this is a request for Offers, not an offer or request to contract, and the State reserves the unqualified right to reject any and all bids at any time if such rejection is deemed to be in the best interest of the State.
By submitting Your Bid or Proposal, You are offering to enter into a contract with the State.
The Contract is a separate document that represents the Vendor’s and the State’s entire agreement. If Your bid is accepted and results in a Contract, You will be expected to accept the North Carolina General Terms And Conditions included in the Solicitation document as part of the Contract. Depending upon the good or service being offered, other terms and conditions may apply.
III. DUTY TO INQUIRE
Offeror, by submitting an Offer, represents that it has read and understands the Solicitation and that its Offer is made in compliance with the Solicitation. Offerors are expected to examine the Solicitation thoroughly and should request an explanation for any ambiguities, discrepancies, errors, omissions, or conflicting statements in the Solicitation. Failure to do so will be at the Offeror's risk. All ambiguities, discrepancies, errors, omissions, or conflicting statements in the Solicitation shall be interpreted to require the better quality or greater quantity of work and/or materials, unless otherwise directed by Addendum. Offeror assumes responsibility for any patent ambiguity in the Solicitation that Offeror does not bring to the State's attention.
IV. DEFINITIONS, ACRONYMS AND ABBREVIATIONS
The following definitions, acronyms, and abbreviations may be used within the Solicitation document.
1. AGENCY SPECIFIC TERM CONTRACT: A contract generally intended to cover all normal requirements for a commodity for a specified period of time based on estimated quantities for a single entity.
2. ADDENDUM: a document issued to supplement or modify the original Solicitation document. Addenda may be issued following a pre-bid/pre-proposal conference or as a result of a specification or work scope changes to the Solicitation.
3. BAFO: Best and Final Offer, submitted by a Vendor to alter its initial bid, made in response to a request by the issuing agency.
4. BUYER: The employee of the State or Other Eligible Entity that places an order with the Vendor.
5. COMMUNITY COLLEGE: Any of the fifty-eight (58) public North Carolina Community Colleges.
6. CONTRACT: A contract resulting from or arising out of Vendor responses to this Solicitation.
7. CONTRACT ADMINISTRATOR: A representative of the Agency who is responsible for the functions that are performed after all parties have signed a contract, including any modifications to the contract.
8. CONTRACT MANAGER: A representative of the agency or awarded vendor who ensures compliance with the contract terms and conditions while giving attention to the achievement of the stated output and outcome of the contract.
9. Electronic Vendor Portal (eVP): System for vendors to do business with the State of North Carolina, including registering to do business, responding to bid opportunities, and certifying as a HUB and/or NCSBE
10. E-PROCUREMENT SERVICES: The program, system, and associated services through which the State conducts electronic procurement.
11. FOB-DESTINATION: Title changes hand from Vendor to purchaser at the destination point of the shipment; Vendor owns the commodity in transit and files any claims. Vendor pays all freight and any related transportation charges. A Solicitation may request that a Vendor separately identify freight charges in its bid, but no amount or charge not included as part of the total bid price will be paid.
12. HUB: Historically Underutilized Business https://ncadmin.nc.gov/businesses/hub
13. IFB: Invitation for Bids (a type of Solicitation document)
14. LOT: A grouping of similar products within this Solicitation document.
15. OFFER: the bid or proposal submitted in response this Solicitation. The terms Bid and Proposal are used interchangeably with the term Offer.
16. OFFEROR: the single legal entity submitting the Offer. The term Bidder is used interchangeably with the term Offeror. See bidding provisions entitled Signing Your Offer and Bid/Proposal As Offer To Contract.
17. ON-TIME DELIVERY: The delivery of all items within a single order to the receiving point designated by the ordering entity within the delivery time required.
18. PROCUREMENT LEAD: Representative of the agency identified on the first page of the Solicitation document who will correspond with potential Vendors concerning Solicitation issues, will contract with the Vendor providing the best offer to the State, and is the individual who will administer the Contract for the State.
19. QUALIFIED BID/PROPOSAL: A responsive bid submitted by a responsible Vendor.
20. RESPONSIBLE: Refers to a Vendor who demonstrates in its Offer that it has the capability to perform the requirements of the Solicitation.
21. RESPONSIVE: Refers to an Offer that conforms to the Requirements of the Solicitation in all respects to be considered by the State for award.
22. RFI: Request for Information (an information gathering tool that does not result in a contract)
23. RFP: Request for Proposals (a type of Solicitation document)
24. RFPQ: Request for Pre-Qualifications (a type of Solicitation document)
25. RFQ: Request for Quotes (a type of Solicitation document)
26. STATE: The State of North Carolina, including any of its sub-units recognized under North Carolina law.
27. STATE AGENCY: Any of the more than 400 sub-units within the executive branch of the State, including its departments, institutions, boards, commissions, universities, and units of the State.
28. STATE DEPARTMENTS: Department of Administration, Department of Adult Correction, Department of Agriculture and Consumer Services, Department of Commerce, Department of Natural and Cultural Resources, Department of Environmental Quality, Department of Health and Human Services, Department of Information Technology, Department of Insurance, Department of Justice, Department of Labor, Department of Military and Veteran Affairs, Department of Public Instruction, Department of Public Safety, Department of Revenue, Department of State Treasurer, Office of the Secretary of the State, Department of Transportation, Wildlife Resources Commission, Office of Budget and Management, Office of the Governor, Office of the Lieutenant Governor, Office of The State Auditor, Office of the State Controller.
29. VENDOR: The supplier, bidder, proposer, company, firm, corporation, partnership, individual or other entity submitting a response to a Solicitation document. Following award of a contract, the term refers to an entity receiving such an award.
30. WORK: All labor, materials, equipment, services, or property of any type, provided or to be provided by the Contractor to fulfill the Contractor's obligations under the Contract.
31. YOU and YOUR: Offeror.
V.  INTERPRETATION OF TERMS AND PHRASES
The Solicitation document serves to advise potential Vendors of the parameters of the solution being sought by the State. The use of phrases such as “shall,” “must,” and “requirements” are intended to create enforceable contract conditions. In determining whether bids should be evaluated or rejected, the State will take into consideration the degree to which Vendors have proposed or failed to propose solutions that will satisfy the State’s needs as described in the Solicitation. Except as specifically stated in the Solicitation, no one requirement shall automatically disqualify a Vendor from consideration. However, failure to comply with any single requirement, if determined to be essential under the circumstances then existing, may result in the State exercising its discretion to reject a bid in its entirety.
VI. BID SUBMISSION
1. VENDOR’S REPRESENTATIVE: Each Vendor shall submit with its bid the name, address, and telephone number of the person(s) with authority to bind the Vendor and answer questions or provide clarification concerning the Vendor’s bid.
2. SIGNING YOUR OFFER: Every Offer must be signed by an individual with actual authority to bind the Offeror.
a) If the Offeror is an individual, the Offer must be signed by that individual. If the Offeror is an individual doing business as a firm, the Offer must be submitted in the firm name, signed by the individual, and state that the individual is doing business as a firm.
b) If the Offeror is a partnership, the Offer must be submitted in the partnership name, followed by the words by its Partner, and signed by a general partner.
c) If the Offeror is a corporation, the Offer must be submitted in the corporate name, followed by the signature and title of the person authorized to sign.
d) An Offer may be submitted by a joint venture involving any combination of individuals, partnerships, or corporations. If the Offeror is a joint venture, the Offer must be submitted in the name of the Joint Venture and signed by every participant in the joint venture in the manner prescribed in paragraphs (a) through (c) above for each type of participant.
e) If an Offer is signed by an agent, other than as stated in subparagraphs (a) through (d) above, the Offer must state that is has been signed by an Agent. Upon request, Offeror must provide proof of the agent's authorization to bind the principal.
3. EXECUTION: Failure to sign the Execution Page (numbered page 1 of the Solicitation document) in the indicated space may render an Offer nonresponsive, and it may be rejected.
4. STATE OFFICE CLOSINGS: If an emergency or unanticipated event interrupts normal government processes so that Offers cannot be received at the State office designated for receipt of bids by the exact time specified in the Solicitation, the time specified for receipt of Offers will be deemed to be extended to the same time of day specified in the Solicitation on the first work day on which normal government processes resume. In lieu of an automatic extension, an Addendum may be issued to reschedule the bid opening. If State offices are closed at the time a pre-bid or pre-proposal conference is scheduled, an Addendum will be issued to reschedule the conference.
5. BID IN ENGLISH and DOLLARS: Offers submitted in response to this Solicitation shall be in the English language and in US dollars, unless otherwise permitted by the Solicitation.
6. LATE BIDS: Late bids, regardless of cause, will not be opened or considered, and will automatically be disqualified from further consideration. It shall be the Vendor’s sole responsibility to ensure delivery at the designated office by the designated time.
a) Vendor shall bear the risk for late submission due to unintended or unanticipated delay— whether submitted electronically, delivered by hand, U.S. Postal Service, courier or other delivery service. It is the Vendor’s sole responsibility to ensure that its bid has been received by this Office by the specified time and date of opening. The date and time of submission will be marked on each bid when received, and any bid received after the bid submission deadline will be rejected.
b) For proposals submitted via U.S. mail, please note that the U.S. Postal Service generally does not deliver mail to a specified street address but to the State’s Mail Service Center. Vendors are cautioned that proposals sent via U.S. Mail, including Express Mail, may not be delivered by the Mail Service Center to the agency’s purchasing office on the due date in time to meet the proposal deadline. All Vendors are urged to take the possibility of delay into account when submitting a proposal by U.S. Postal Service, courier, or other delivery service.
7. DETERMINATION OF RESPONSIVENESS: Any Offer which fails to conform to the material requirements of the Solicitation may be rejected as nonresponsive. Offers which impose conditions that modify material requirements of the Solicitation may be rejected. If a fixed price is required, an Offer will be rejected if the total possible cost to the State cannot be determined. Offerors will not be given an opportunity to correct any material nonconformity. Any deficiency resulting from a minor informality may be cured or waived at the sole discretion of the Procurement Officer.
8. CONTENTS OF OFFER:
a) Offers should be complete and carefully worded and should convey all of the information requested.
b) Offers should be prepared simply and economically, providing a straightforward, concise description of the Offeror's capabilities to satisfy the requirements of the Solicitation. Emphasis should be on completeness and clarity of content.
c) If Your Offer includes any comment over and above the specific information requested in the Solicitation, You are to include this information as a separate appendix to Your Offer. Offers which include either modifications to any of the Solicitation's contractual requirements or an Offeror's standard terms and conditions may be deemed non-responsive and not considered for award at the State’s discretion.
9. MULTIPLE OFFERS. If specifically stated in the Solicitation document, Offerors may submit more than one Offer, provided that each Offer has significant differences other than price. Each separate Offer must satisfy all Solicitation requirements.
10. CLARIFICATION: The State may elect to communicate with You after bid opening for the purpose of clarifying either Your Offer or the requirements of the Solicitation. Such communications may be conducted only with Offerors who have submitted an Offer which obviously conforms in all material aspects to the Solicitation. Clarification of an Offer must be documented in writing and included with the Offer. Clarifications may not be used to revise an Offer or the Solicitation.
11. ACCEPTANCE AND REJECTION: The State reserves the right to reject any and all bids, to waive any informality in bids and, unless otherwise specified by the Vendor, to accept any item in the bid. If either a unit price or an extended price is obviously in error and the other is obviously correct, the incorrect price will be disregarded. Regardless of error or omission, a Vendor shall not be permitted to increase its pricing after the deadline for submitting bids.
12. BASIS FOR REJECTION: Pursuant to 01 NCAC 05B .0501, the State reserves the right to reject any and all Offers, in whole or in part, by deeming the Offer unsatisfactory as to quality or quantity, delivery, price or service offered, non-compliance with the requirements or intent of this Solicitation, lack of competitiveness, error(s) in specifications or indications that revision would be advantageous to the State, cancellation or other changes in the intended project or any other determination that the proposed requirement is no longer needed, limitation or lack of available funds, circumstances that prevent determination of the best offer, or any other determination that rejection would be in the best interest of the State.
13. INFORMATION AND DESCRIPTIVE LITERATURE: Vendor shall furnish all information requested in the Solicitation document. Further, if required elsewhere in this bid, each Vendor shall submit with its bid any sketches, descriptive literature, and/or complete specifications covering the goods and services offered. Reference to literature submitted with a previous bid or available elsewhere will not satisfy this provision. Do not submit bid samples or descriptive literature unless expressly requested. Unsolicited bid samples or descriptive literature will not be examined or tested, will not be used to determine responsiveness, and will not be deemed to vary any of the provisions of the Solicitation. Failure comply with these requirements shall constitute sufficient cause to reject a bid without further consideration.
14. WITHDRAWAL OF BID OR PROPOSAL: Proposals submitted electronically may be withdrawn at any time prior to the date for bid opening identified on the cover page of this Solicitation document (or such later date included in an Addendum). Proposals that have been delivered by hand, U.S. Postal Service, courier, or other delivery service may be withdrawn only in writing and if receipt is acknowledged by the office issuing the Solicitation document prior to the time for opening identified on the cover page of the Solicitation document (or such later date included in an Addendum). Written withdrawal requests shall be submitted on the Vendor’s letterhead and signed by an official of the Vendor authorized to make such request. Any withdrawal request made after bid opening shall be allowed only for good cause shown and in the sole discretion of the Division of Purchase and Contract.
15. COST FOR BID OR PROPOSAL PREPARATION: Any costs incurred by Vendor in preparing or submitting Offers are the Vendor’s sole responsibility.
16. INSPECTION AT VENDOR’S SITE: The State reserves the right to inspect, at a reasonable time, the equipment, item, plant, or other facilities of a prospective Vendor prior to Contract award, and during the Contract term as necessary for the State’s determination that such equipment, item, plant, or other facilities conform with the specifications/requirements and are adequate and suitable for the proper and effective performance of the Contract.
17. RECYCLING AND SOURCE REDUCTION: It is the policy of the State to encourage and promote the purchase of products with recycled content to the extent economically practicable, and to purchase items which are reusable, refillable, repairable, more durable, and less toxic to the extent that the purchase or use is practicable and cost- effective. We also encourage and promote using minimal packaging and the use of recycled/recyclable products in the packaging of commodities purchased. However, no sacrifice in quality of packaging will be acceptable. The company remains responsible for providing packaging that will adequately protect the commodity and contain it for its intended use. Companies are strongly urged to bring to the attention of purchasers those products or packaging they offer which have recycled content and that are recyclable.
18. CERTIFICATE TO TRANSACT BUSINESS IN NORTH CAROLINA: As a condition of Contract award, each out-of-State Vendor that is a corporation, limited-liability company, or limited-liability partnership shall have received, and shall maintain throughout the term of The Contract, a Certificate of Authority to Transact Business in North Carolina from the North Carolina Secretary of State, as required by North Carolina law. A State contract requiring only an isolated transaction completed within a period of six months, and not in the course of a number of repeated transactions of like nature, shall not be considered transacting business in North Carolina and shall not require a Certificate of Authority to Transact Business.
19. SUSTAINABILITY: To support the sustainability efforts of the State of North Carolina we solicit Your cooperation in this effort. Pursuant to Executive Order 156 (1999), it is desirable that all responses meet the following:
a) If paper copies are requested, all copies of the bid are printed double sided. All submittals and copies are printed on recycled paper with a minimum post-consumer content of 30%.
b) Unless absolutely necessary, all bids and copies should minimize or eliminate use of non- recyclable or non- reusable materials such as plastic report covers, plastic dividers, vinyl sleeves, and GBC binding. Three-ringed binders, glued materials, paper clips, and staples are acceptable.
c) Materials should be submitted in a format which allows for easy removal, filing and/or recycling of paper and binder materials. Use of oversized paper is strongly discouraged unless necessary for clarity or legibility.
20. HISTORICALLY UNDERUTILIZED BUSINESSES (HUB): The State is committed to retaining Vendors from diverse backgrounds, and it invites and encourages participation in the procurement process by businesses owned by minorities, women, disabled, disabled business enterprises and non-profit work centers for the blind and severely disabled. In particular, the State encourages participation by Vendors certified by the State Office of Historically Underutilized Businesses, as well as the use of HUB-certified vendors as subcontractors on State contracts.
21. RECIPROCAL PREFERENCE: G.S. 143-59 establishes a reciprocal preference requirement to discourage other states from favoring their own resident Vendors by applying a percentage increase to the price of any bid from a North Carolina resident Vendor. To the extent another state does so, North Carolina applies the same percentage increase to the bid of a Vendor resident in that state. Residency is determined by a Vendor’s “Principal Place of Business,” defined as that principal place from which the overall trade or business of the Vendor is directed or managed.
22. INELIGIBLE VENDORS: As provided in G.S. 147-86.59 and G.S. 147-86.82, the following companies are ineligible to contract with the State of North Carolina or any political subdivision of the State:
a) any company identified as engaging in investment activities in Iran, as determined by appearing on the Final Divestment List created by the State Treasurer pursuant to G.S. 147-86.58, and
b) any company identified as engaged in a boycott of Israel as determined by appearing on the List of restricted companies created by the State Treasurer pursuant to G.S. 147-86.81.
A contract with the State or any of its political subdivisions by any company identified in a) or b) above shall be void ab initio.
23. VALID TAXPAYER INFORMATION: All persons or entities desiring to do business with the State must provide correct taxpayer information on North Carolina specified forms. The Substitute W-9 and Instructions are here:
https://www.osc.nc.gov/state-north-carolina-sub-w-9/open
24. VENDOR REGISTRATION AND SOLICITATION NOTIFICATION SYSTEM: The North Carolina electronic Vendor Portal (eVP) allows Vendors to electronically register free with the State to receive electronic notification of current procurement opportunities available as well as notifications of status changes to those Solicitations. Online registration and other purchasing information is available at the following website: https://evp.nc.gov.
25. The status of a Vendor’s E-Procurement Services account(s) shall be considered a relevant factor in determining whether to approve the award of a Contract resulting from this Solicitation document. Any Vendor with an E- Procurement Services account that is in arrears by 91 days or more at the time of bid opening may be suspended or deactivated, at the State’s discretion, and may be disqualified from further evaluation or consideration.
26. TABULATIONS: Bid tabulations can be electronically retrieved at the Electronic Vendor Portal (eVP), https://evp.nc.gov. Tabulations will normally be available at this web site not later than one working day after the bid opening. If negotiation is anticipated under 01 NCAC 05B.0503, pricing may not be public until award. Lengthy or complex tabulations may be summarized, with other details not made available on eVP. Requests for additional details or information concerning such tabulations cannot be honored.
27. CONFIDENTIAL INFORMATION: To the extent permitted by applicable statutes and rules, the State will maintain as confidential trade secrets in bids that the Vendor does not wish disclosed. As a condition to confidential treatment, each page containing trade secret information shall be identified in boldface at the top and bottom as “CONFIDENTIAL” by the Vendor, with specific trade secret information enclosed in boxes, marked in a distinctive color or by similar indication. Cost information shall not be deemed confidential under any circumstances. Regardless of what a Vendor may label as a trade secret, the determination whether it is or is not entitled to protection will be determined in accordance with G.S. 132-1.2. Any material labeled confidential constitutes a representation by the Vendor that it has made a reasonable effort in good faith to determine that such material is, in fact, a trade secret under G.S. 132-1.2. Vendors are urged to limit the marking of information as a trade secret or as confidential so far as is possible. If a legal action is brought to require the disclosure of any material so marked confidential, the State will notify Vendor of such action and allow Vendor to defend the confidential status of its information.
28. COMMUNICATIONS BY VENDORS: In submitting its bid, the Vendor agrees not to discuss or otherwise reveal the contents of its bid to any source, government or private, outside of the using or issuing agency until after the award of the Contract or cancellation of this Solicitation. All Vendors are forbidden from having any communications with the using or issuing agency, or any other representative of the State concerning the Solicitation, during the evaluation of the bids (i.e., after the public opening of the bids and before the award of the Contract), unless the State directly contacts the Vendor(s) for purposes of seeking clarification or another reason permitted by the Solicitation. A Vendor shall not: (a) transmit to the issuing and/or using agency any information commenting on the ability or qualifications of any other Vendor to provide the advertised good, equipment, commodity; (b) identify defects, errors and/or omissions in any other Vendor’s bid and/or prices at any time during the procurement process; and/or (c) engage in or attempt any other communication or conduct that could influence the evaluation or award of a Contract related to this Solicitation. Failure to comply with this requirement shall constitute sufficient justification to disqualify a Vendor from a Contract award. Only those communications with the using agency or issuing agency authorized by this Solicitation are permitted.
29. INFORMAL COMMENTS: The State shall not be bound by informal explanations, instructions or information given at any time by anyone on behalf of the State during the competitive process or after award. The State is bound only by information provided in writing in this Solicitation document and in formal Addenda.
30. PROTEST PROCEDURES: When a Vendor wishes to protest a contract awarded by the Division of Purchase and Contract or awarded by an agency when the award amount exceeds the agency’s general delegation and the contract is not subject to a special delegation or exemption, a Vendor shall submit a written request addressed to the State Purchasing Officer at: Division of Purchase and Contract, 1305 Mail Service Center, Raleigh, NC 27699- 1305.
When a Vendor wishes to protest a contract awarded by an agency when the award amount is less than an agency’s general delegation or when the contract is subject to a special delegation or exemption the Vendor shall submit a written request to protest to the purchasing officer of the agency that issued the award.
The protest request must be received in the proper office within thirty (30) consecutive calendar days from the date of the Contract award. Protest letters shall contain specific grounds and reasons for the protest, how the protesting party was harmed by the award made and any documentation providing support for the protesting party’s claims.
Note: Contract award notices are sent only to the Vendor actually awarded the contract, and not to every person or firm responding to a Solicitation. Award notices are posted on eVP at https://evp.nc.gov. All protests will be handled pursuant to the North Carolina Administrative Code, 01 NCAC 05B .1519.
31. ORDER OF PRECEDENCE: In cases of conflict between specific provisions in this Solicitation or those in any resulting Contract documents, the order of precedence shall be (high to low) (1) any special terms and conditions specific to this Solicitation document, including any negotiated terms, (2) requirements and specifications and administration, (3) North Carolina General Terms and Conditions in North Carolina General Terms And Conditions,
(4) Instructions To Vendors, (5) Pricing, and (6) Vendor’s Bid.
32. ADDENDA: Critical updated information may be included in Addenda to the Solicitation. It is important that all Vendors bidding on the Solicitation periodically check for any Addenda that may be issued prior to the bid opening date. All Vendors shall be deemed to have read and understood all information in the Solicitation document and all Addenda thereto. Vendors are also responsible for obtaining and complying with all Addenda and other changes that may be issued concerning the Solicitation.
33. ORAL EXPLANATIONS NON-BINDING: Oral explanations or instructions will not be binding. Any information given a prospective Offeror concerning a Solicitation will be furnished promptly to all other prospective Offerors as an Addendum to the Solicitation, if that information is necessary for submitting offers or if the lack of it would be prejudicial to other prospective Offerors. See clause herein entitled "Duty to Inquire." The State will not identify You in its answer to Your question.
34. MAXIMUM COMPETITION: The State seeks to permit the maximum practicable competition. Offerors are urged to advise the State, as soon as possible, regarding any aspect of this procurement, including any aspect of the Solicitation that unnecessarily or inappropriately limits full and open competition. If the State determines that any changes will be made resulting from the questions asked, then such decisions will be communicated in the form of an Addendum.
35. FIRM OFFER: Vendor’s bid shall constitute a firm offer. By execution and delivery of a bid in response to a Solicitation, the Vendor agrees that any additional or modified terms and conditions, whether submitted purposefully or inadvertently, shall have no force or effect, and will be disregarded. Any bid that contains language that indicates the bid is non-binding or subject to further negotiation before a contractual document may be signed shall be rejected.
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a) It is anticipated that the tasks and duties undertaken by the Vendor under the contract which results from the State solicitation in this matter (Contract) shall include Services, and/or the manufacturing, furnishing, or development of goods and other tangible features or components, as deliverables.
b) Except as provided herein, and unless otherwise mutually agreed in writing prior to award, any deliverables not subject to an agreed Vendor license and provided by Vendor in performance of this Contract shall be and remain property of the State. During performance, Vendor may provide proprietary components as part of the deliverables that are identiﬁed in this Contract. Vendor grants the State a personal, permanent, non-transferable license to use such proprietary components of the deliverables and other functionalities, as provided under this Contract. Any technical and business information owned by Vendor or its suppliers or licensors made accessible or furnished to the State shall be and remain the property of the Vendor or such other party, respectively. Vendor agrees to perform under the Contract in at least the same or similar manner provided to comparable users and customers. The State shall notify the Vendor of any defects or deﬁciencies in performance or failure of deliverables to conform to the standards and speciﬁcations provided in this Contract. Vendor agrees to timely remedy defective performance or any nonconforming deliverables on its own or upon such notice provided by the State.
c) Vendor has a limited, non-exclusive license to access and use State Data provided to Vendor, but solely for performing its obligations under and during this Agreement and in conﬁdence as further provided for herein or by law.
d) Vendor or its suppliers, as speciﬁed and agreed in the Contract, shall provide support assistance to the State related to all Services performed or other deliverables procured hereunder during the State’s normal business hours. Vendor warrants that its support, customer service, and assistance will be performed at a minimum in accordance with generally accepted and applicable industry standards.
e) The State may document and take into account in awarding or renewing future procurement contracts the general reputation, performance and performance capabilities of the Vendor under this Contract as provided by G.S. 143-52 and 143-135.9 (a) and (b) (Best Value).
2. DEFAULT AND TERMINATION:
a) In the event of default by the Vendor, the State may, as provided by NC law, procure goods and services necessary to complete performance hereunder from other sources and hold the Vendor responsible for any excess cost occasioned thereby. See, G.S. 25-2-712. In addition, and in the event of default by the Vendor under the Contract, or upon the Vendor ﬁling a petition for bankruptcy or the entering of a judgment of bankruptcy by or against the Vendor, the State may immediately cease doing business with the Vendor, terminate the Contract for cause, and take action to recover relevant damages, and if permitted by applicable law, debar the Vendor from doing future business with the State. 01 NCAC 05B.1520.
b) If, through any cause, Vendor shall fail to fulﬁll in a timely and proper manner the obligations under the Contract, including, without limitation, in these North Carolina General Terms and Conditions, the State shall have the right to terminate the Contract by giving thirty days written notice to the Vendor and specifying the eﬀective date thereof. In that event, any or all ﬁnished or unﬁnished deliverables that are prepared by the Vendor under the Contract shall, at the option of the State, become the property of the State (and under any applicable Vendor license to the extent necessary for the State to use such property), and the Vendor shall be entitled to receive just and equitable compensation for any acceptable deliverable completed (or partially completed at the State’s option) as to which such option is exercised. Notwithstanding, Vendor shall not be relieved of liability to the State for damages sustained by the State by virtue of any breach of the Contract, and the State may withhold any payment due the Vendor for the purpose of setoﬀ until such time as the exact amount of damages due the State from such breach can be determined. The State, if insecure as to receiving proper performance or provision of goods deliverables, or if documented Vendor Services performance issues exist, under this Contract, may require at any time a performance bond or other alternative performance guarantees from a Vendor without expense to the State as provided by applicable law. G.S. 143-52(a); 01 NCAC 05B.1521; G.S. 25-2-609.
c) If this Contract contemplates deliveries or performance over a period of time, the State may terminate this Contract for convenience at any time by providing 60 days’ notice in writing from the State to the Vendor. In that event, any or all ﬁnished or unﬁnished deliverables prepared by the Vendor under this Contract shall, at the option of the State, become its property, and under any applicable Vendor license to the extent necessary for the State to use such property. If the Contract is terminated by the State for convenience, the State shall pay for those items or Services for which such option is exercised, less any payment or compensation previously made.
3. INTERPRETATION, CONFLICT OF TERMS:
a) The deﬁnitions in the Instructions to Vendors in the relevant solicitation for this Contract, and in 01 NCAC 05A.0112 are speciﬁcally incorporated herein.
b) If federal funds are involved in the transactions under this Contract, the Vendor shall comply with all applicable state and federal requirements and laws, except where State requirements are more restrictive. See the additional federal requirements included in the “Federal Funds Provisions” section below.
c) “Purchasing Agency” herein is as deﬁned in 01 NCAC 05A.0112, except that if this Contract has been entered into by the NC Department of Administration, Division of Purchase and Contract (P&C) as indicated in the Contract (e.g., a State Term Contract), then P&C will then be a Purchasing Agency for the purposes herein and in the Federal Funds Provisions, below.
d) Contracts made in contravention of General Statutes, Chapter 143, Article 3 and the Rules in 05 NCAC Chapter 5, are void. G.S. 143-58.
e) In cases of conﬂict between speciﬁc provisions in this Contract and any other referenced documents, the Order of Precedence shall be (high to low) (1) any special terms and conditions speciﬁc to this Contract, including any negotiated terms; (2) requirements, speciﬁcations and administrative terms; (3) these NORTH CAROLINA GENERAL TERMS AND CONDITIONS, including the Federal Funds Provisions; (4) Deﬁnitions and other provisions in INSTRUCTIONS TO VENDORS in this solicitation, which is speciﬁcally incorporated in this Contract; (5) PRICING, and (6) Vendor’s Bid, to the extent speciﬁcally and mutually incorporated into this Contract.
f) In the event of conﬂict of terms between applicable provisions of the Federal Funds Provisions and the other provisions of these North Carolina General Contract Terms and Conditions, the more restrictive provision will govern.
4. GOVERNMENTAL RESTRICTIONS: In the event any Governmental restrictions are imposed which necessitate alteration of the goods, material, quality, workmanship, or performance of the Services oﬀered, prior to acceptance, it shall be the responsibility of the Vendor to notify the State Contract Lead or Administrator indicated in the Contract at once, in writing, indicating the speciﬁc regulation which requires such alterations. The State reserves the right to accept any such alterations, including any price adjustments occasioned thereby, or to cancel the Contract.
5. AVAILABILITY OF FUNDS: Any and all payments to the Vendor shall be dependent upon and subject to the availability of funds appropriated or allocated to the agency for the purpose set forth in the Contract.
6. TAXES: Any applicable taxes shall be invoiced as a separate item.
a) G.S. 143-59.1 bars the Secretary of Administration from entering into Contracts with Vendors if the Vendor or its aﬃliates meet one of the conditions of G.S. 105-164.8(b) and refuses to collect use tax on sales of tangible personal property to purchasers in North Carolina. Conditions under G.S. 105-164.8(b) include: (1) Maintenance of a retail establishment or oﬃce, (2) Presence of representatives in the State that solicit sales or transact business on behalf of the Vendor and (3) Systematic exploitation of the market by media-assisted, media-facilitated, or media-solicited means. By execution of the proposal document the Vendor certiﬁes that it and all of its aﬃliates, (if it has aﬃliates), collect(s) the appropriate taxes.
b) The agency(ies) participating in the Contract are exempt from Federal Taxes, such as excise and transportation. Exemption forms submitted by the Vendor will be executed and returned by the using agency.
c) Prices oﬀered are not to include any personal property taxes, nor any sales or use tax (or fees) unless required by the North Carolina Department of Revenue.
7. SITUS AND GOVERNING LAWS:
a) This Contract is made under and shall be governed by and construed in accordance with the laws of the State of North Carolina, including, without limitation, the relevant provisions of G.S. Chapter 143, Article 3, and the Rules in 01 NCAC Chapter 05, and any applicable successor provisions, without regard to its conﬂict of laws rules, and within which State all matters, whether sounding in Contract, tort or otherwise, relating to its validity, construction, interpretation and enforcement shall be determined. G.S. 22B-3.
b) Vendor shall comply with all laws, ordinances, codes, rules, regulations, and licensing requirements that are applicable to the conduct of its business and its performance in accordance with the Contract, including those of federal, state, and local agencies having jurisdiction and/or authority, and including, without limitation, the applicable requirements in the Federal Funds Provisions, below.
c) Non-resident Vendor corporations not formed under NC law must be domesticated in the Oﬃce of the NC Secretary of State in order to contract with the State of North Carolina. G.S. 55A-15-01.
8. NON-DISCRIMINATION COMPLIANCE:
Wholly State Funded Contracts.
a) The Vendor will take aﬃrmative action in complying with all State requirements and laws concerning fair employment and employment of people with disabilities, and concerning the treatment of all employees without regard to discrimination by reason of race, color, religion, sex, national origin or disability or rights, such as preserved by Governor Roy Cooper Order E.O. 24 or 25, and will take necessary action to ensure that its internal employee policies and procedures are consistent with Executive Order #82 (Roy Cooper, December 6, 2018), which extends workplace protections and accommodations to pregnant employees.
b) Federal Law, such as the following, applies as provided for therein: Titles VI and VII of the Civil Rights Act of 1964 (PL 88-352), and the regulations issued pursuant thereto (prohibiting discrimination on the basis race, color, national origin and ensuring that individuals are employed, and that employees are treated during employment, without regard to their race, color, creed, national origin, sex, or age); Title IX of the Education Amendments of 1972 (codiﬁed as amended at 20 U.S.C. § 1681 et seq.) (prohibiting discrimination on the basis of sex); Titles I, II, III, IV, and V of the Americans with Disability Act of 1990 (prohibiting discrimination on the basis of disability); Section 504 of the Rehabilitation Act of 1973 (codiﬁed as amended at 29 U.S.C. § 794) (prohibiting discrimination on the basis of handicap); the Age Discrimination Act of 1975 (codiﬁed as amended at 42 U.S.C. § 6101 et seq.) (prohibiting age discrimination); Executive Order 11063 as amended by Executive Order 2259; and Section 109 of the Housing and Community Development Act of 1974, as amended.
Contracts Partially or Wholly Federally Funded.
To the extent federal funding is involved in this procurement, in whole or in part, compliance with the following is required:
c) The Vendor shall comply with all Federal Funds Provisions requirements (below) and not discriminate against any employee or applicant for employment because of race, color, religion, sex, sexual orientation, gender identity, or national origin. The Vendor will take aﬃrmative action to ensure that applicants are employed, and that employees are treated during employment without regard to their race, color, religion, sex, sexual orientation, gender identity, or national origin. Such action shall include, but not be limited to the following:
Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoﬀ or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship. The Vendor agrees to post in conspicuous places, available to employees and applicants for employment, notices to be provided setting forth the provisions of this nondiscrimination clause.
d) The Vendor shall, in all solicitations or advertisements for employees placed by or on behalf of the Vendor, state that all qualiﬁed applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, or national origin:
e) The Vendor will not discharge or in any other manner discriminate against any employee or applicant for employment because such employee or applicant has inquired about, discussed, or disclosed the compensation of the employee or applicant or another employee or applicant. This provision shall not apply to instances in which an employee who has access to the compensation information of other employees or applicants as a part of such employee's essential job functions discloses the compensation of such other employees or applicants to individuals who do not otherwise have access to such information, unless such disclosure is in response to a formal complaint or charge, in furtherance of an investigation, proceeding, hearing, or action, including an investigation conducted by the employer, or is consistent with the Vendor's legal duty to furnish information.
f) The Vendor will send to each labor union or representative of workers with which it has a collective bargaining agreement or other contract or understanding, a notice to be provided advising the said labor union or workers' representatives of the Vendor's commitments under this section, and shall post copies of the notice in conspicuous places available to employees and applicants for employment.
g) In the event of the Vendor's noncompliance with the nondiscrimination clauses of this Contract or with any of the said rules, regulations, or orders, this Contract may be canceled, terminated, or suspended in whole or in part and the Vendor may be declared ineligible for further Government contracts or federally assisted construction Contracts.
h) The Vendor shall include the portion of the sentence immediately preceding paragraph (a) and the provisions of paragraphs (a) through (g) in every subcontract or purchase order unless exempted, so that such provisions will be binding upon each subcontractor or vendor. The Vendor will take such action with respect to any subcontract or purchase order as the administering agency may direct as a means of enforcing such provisions, including sanctions for noncompliance: Provided, however, that in the event a Vendor (or herein “applicant,” as applicable in context within these Federal Funds Provisions) becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such direction by the administering agency, the Vendor may request the United States to enter into such litigation to protect the interests of the United States.
i) The Vendor further agrees that it shall be bound by the above equal opportunity clause with respect to its own employment practices when it participates in federally assisted construction work: Provided, that if the Vendor so participating is a State or local government, the above equal opportunity clause is not applicable to any agency, instrumentality or subdivision of such government which does not participate in work on or under the Contract.
j) The Vendor agrees that it shall assist and cooperate actively with the administering agency and the Secretary of Labor in obtaining the compliance of Vendors and subcontractors with the equal opportunity clause and the rules, regulations, and relevant orders of the Secretary of Labor, that it shall furnish the administering agency and the Secretary of Labor such information as they may require for the supervision of such compliance, and that it shall otherwise assist the administering agency in the discharge of the agency's primary responsibility for securing compliance.
k) proceedings.
9. PAYMENT TERMS: Payment terms are net not later than 30 days after receipt of a correct invoice or acceptance of goods, whichever is later. The Procuring Agency is responsible for all payments to the Vendor under the Contract. Payment by some agencies may be made by procurement card. If the Vendor accepts Visa, MasterCard, etc., from other customers, it shall accept procurement card payment by the State under the terms provided for the procurement card. 01 NCAC 05B.1523. If payment is made by procurement card, then payment for amounts then due may be processed immediately by the Vendor.
The State does not agree in advance, in contract, pursuant to Constitutional limitations, to pay costs such as interest, late fees, penalties or attorney’s fees. This Contract will not be construed as an agreement by the State to pay such costs and will be paid only as ordered by a court of competent jurisdiction.
10. CONDITION AND PACKAGING: Unless otherwise expressly provided by special terms and conditions or speciﬁcations in the Contract or by express, speciﬁc federal law or rule, it is understood and agreed that any item oﬀered or shipped has not been sold or used for any purpose, is newly manufactured,
and shall be in ﬁrst class condition. All containers/packaging shall be suitable for handling, storage or shipment.
11. INTELLECTUAL PROPERTY WARRANTY AND INDEMNITY: Vendor shall hold and save the State, its oﬃcers, agents and employees, harmless from liability of any kind, including costs and expenses, resulting from infringement of the rights of any third party in any Services or copyrighted material, patented or patent-pending invention, article, device or appliance delivered in connection with the Contract.
a) Vendor warrants to the best of its knowledge that:
1. Performance under the Contract does not infringe upon any intellectual property rights of any third party; and
2. There are no actual or threatened actions arising from, or alleged under, any intellectual property rights of any third party.
b) Should any deliverables supplied by Vendor become the subject of a claim of infringement of a patent, copyright, trademark or a trade secret in the United States, the Vendor, shall at its option and expense, either procure for the State the right to continue using the deliverables, or replace or modify the same to become non-infringing. If neither of these options can reasonably be taken in Vendor’s judgment, or if further use shall be prevented by injunction, the Vendor agrees to cease provision of any aﬀected deliverables and refund any sums the State has paid Vendor for such deliverables and make every reasonable eﬀort to assist the State in procuring substitute deliverables. If, in the sole opinion of the State, the cessation of use by the State of any such deliverables due to infringement issues makes the retention of other items acquired from the Vendor under this Agreement impractical, the State shall then have the option of terminating the Agreement, or applicable portions thereof, without penalty or termination charge; and Vendor agrees to refund any sums the State paid for unused Services or other deliverables.
c) The Vendor, at its own expense, shall defend any action brought against the State to the extent that such action is based upon a claim that the deliverables supplied by the Vendor, their use or operation, infringe on a patent, copyright, trademark or violate a trade secret in the United States. The Vendor shall pay those costs and damages ﬁnally awarded or agreed in a settlement against the State in any such action. Such defense and payment shall be conditioned on the following:
1. That the Vendor shall be notiﬁed within a reasonable time in writing by the State of any such claim; and
2. That the Vendor shall have the sole control of the defense of any action on such claim and all negotiations for its settlement or compromise provided, however, that the State shall have the option to participate in such action at its own expense.
d) Vendor will not be required to defend or indemnify the State to the extent any claim by a third party against the State for infringement or misappropriation results solely from the State’s material alteration of any Vendor-branded deliverables or Services, or from the continued use of the Services or other deliverables after receiving written notice from the Vendor of the claimed infringement.

12. ADVERTISING: Vendor agrees not to use the existence of the Contract or the name of the State of North Carolina as part of any commercial advertising or marketing of products or Services except as provided in 01 NCAC 05B.1516. A Vendor may inquire whether the State is willing to be included on a listing of its existing customers.
13. ACCESS TO PERSONS AND RECORDS:

(a) During, and after the term hereof during the relevant period required for retention of records by State law (G.S. 121-5, 132-1 et seq., typically five years), the State Auditor and any Purchasing Agency’s internal auditors shall have access to persons and records related to the Contract to verify accounts and data affecting fees or performance under the Contract, as provided in G.S. 143-49(9). However, if any audit, litigation or other action arising out of or related in any way to this project is commenced before the end of such retention of records period, the records shall be retained for one (1) year after all issues arising out of the action are finally resolved or until the end of the record retentions period, whichever is later.
(b) The following entities may audit the records of this contract during and after the term of the contract to verify accounts and data affecting fees or performance:
1. The State Auditor.
2. The internal auditors of the affected department, agency or institution.
3. The Joint Legislative Commission on Governmental Operations and legislative employees whose primary responsibility is to provide professional or administrative services to the Commission.
(c) The Joint Legislative Commission on Governmental Operations has the authority to:
1. Study the efficiency, economy and effectiveness of any non-State entity receiving public funds.
2. Evaluate the implementation of public policies, as articulated by enacted law, administrative rule, executive order, policy, or local ordinance, by any non-State entity receiving public funds.
3. Investigate possible instances of misfeasance, malfeasance, nonfeasance, mismanagement, waste, abuse, or illegal conduct by officers and employees of a non-State entity receiving, directly or indirectly, public funds, as it relates to the officer’s or employee’s responsibilities regarding the receipt of public funds.
4. Receive reports as required by law or as requested by the Commission.
5. Access and review
a. Any documents or records related to any contract awarded by a State agency, including the documents and records of the contractor, that the Commission determines will assist in verifying accounts or will contain data affecting fees or performance; and
b. Any records related to any subcontract of a contract awarded by a State agency that is utilized to fulfill the contract, including, but not limited to (i) records related to the drafting and approval of the subcontract, and (ii) documents and records of the contractor or subcontractor that the Commission determines will assist in verifying accounts or will contain data affecting fees or performance.
(d) The Joint Legislative Commission on Governmental Operations has the power to:
1. Compel access to any document or system of records held by a non-State entity receiving, directly or indirectly, public funds, to the extent the documents relate to the receipt, purpose or implementation of a program or service paid for with public funds.
2. Compel attendance of any officer or employee of any non-State entity receiving public funds, provided the officer or employee is responsible for implementing a program or providing a service paid for with public funds.
(e) Unless prohibited by federal law, the Commission and Commission staff in the discharge of their duties under this Article shall be provided access to any building or facility owned or leased by a non-State entity receiving public funds provided (i) the building or facility is used to implement a program or provide a service paid for with public funds and (ii) the access is reasonably related to the receipt, purpose, or implementation of a program or service paid for with public funds.

(f) Any confidential information obtained by the Commission shall remain confidential and is not a public record as defined in G.S. 132-1.
(g) Any document or information obtained or produced by Commission staff in furtherance of staff’s duties to the Commission is confidential and is not a public record as defined in G.S. 132-1.
(h) A person who conceals, falsifies, or refuses to provide to the Commission any document, information, or access to any building or facility as required by this Article with the intent to mislead, impede, or interfere with the Commission's discharge of its duties under this Article shall be guilty of a Class 2 misdemeanor.

14. ASSIGNMENT OR DELEGATION OF DUTIES:

a) As a convenience to the Vendor, the State may include any person or entity designated by the Vendor in writing as a joint payee on the Vendor’s payment check. In no event shall such approval and action obligate the State to anyone other than the Vendor.

b) If Vendor requests any assignment, or delegation of duties, the Vendor shall remain responsible for fulﬁllment of all Contract obligations. Upon written request, the State may, in its unfettered discretion, approve an assignment or delegation to another responsible entity acceptable to the State, such as the surviving entity of a merger, acquisition or a corporate reorganization if made as part of the transfer of all or substantially all of the Vendor’s assets. 01 NCAC 05B.1507. Any purported assignment or delegation made in violation of this provision shall be void and a material breach of the Contract. G.S. 143-58.
15. INSURANCE: This section provides minimum insurance coverage rates that are applicable to most moderate risk solicitations. Agency Risk Analysis will determine if higher insurance coverage amounts are needed based on the likelihood and severity of exposure to the State. The analysis is documented in writing in the oﬃcial ﬁle and considers the following non-exclusive factors:
1. Potential for damage to State property or property of a third party,
2. Potential for bodily injury to State employees or third parties,
3. Whether Vendor will transport State property, clients, or employees,
4. Use of a vehicle to accomplish the work or to travel to or from State locations,
5. Anticipated physical contacts of the Vendor with the State,
6. Anticipated number and activity of Vendor personnel within the State, and
7. Any other unique considerations that could result in harm, bodily injury, or property damage.
The Purchasing Agency has speciﬁed elsewhere in this Contract any increase in the minimum insurance coverage requirements below if the risk from the above factors is high.
a) REQUIREMENTS - Providing and maintaining adequate insurance coverage is a material obligation of the Vendor and is of the essence of the Contract. All such insurance shall meet all laws of the State of North Carolina. Such insurance coverage shall be obtained from companies that are authorized to provide such coverage and that are authorized by the NC Commissioner of Insurance to do business in North Carolina. The Vendor shall at all times comply with the terms of such insurance policies, and all requirements of the insurer under any such insurance policies, except as they may conﬂict with existing North Carolina laws or the Contract. The limits of coverage under each insurance policy maintained by the Vendor shall not be interpreted as limiting the Vendor’s liability and obligations or the indemniﬁcation requirements under the Contract. As provided above, a State agency is authorized, upon written evaluation and substantiation in the oﬃcial ﬁle of the signiﬁcant risk of bodily injury and/or property or other damage in the contract, to require and enforce higher coverage limits to mitigate the potential risk of liability to the State.
b) COVERAGE- During the term of the Contract, the Vendor at its sole cost and expense shall provide commercial insurance of such type and with such terms and limits as may be reasonably associated with the Contract. At a minimum, the Vendor shall provide and maintain the following coverage and limits, subject to higher requirements by an agency after the risk analysis indicated above:
1. For Small Purchases as deﬁned under North Carolina Administrative Code 01 NCAC 05A.0112 (35) and 05B.0301 (1), the minimum applicable insurance requirements for Worker’s Compensation and Automobile Liability will apply as required by North Carolina law. The Purchasing Agency may require Commercial General Liability coverage consistent with the assessed risks involved in the procurement.
2. For Contracts valued in excess of the Small Purchase threshold, but up to $1,000,000.00 the following limits shall apply:
i. Worker’s Compensation - The Vendor shall provide and maintain Worker’s Compensation Insurance, as may be required by the laws of North Carolina, as well as employer’s liability coverage, with minimum limits of $250,000.00, covering all of Vendor’s employees who are engaged in any work under the Contract in North Carolina. If any work is sub-Contracted, the Vendor shall require the sub-contractor to provide the same coverage for any of its employees engaged in any work under the Contract within the State.
ii. Commercial General Liability - General Liability Coverage on a Comprehensive Broad Form on an occurrence basis in the minimum amount of $500,000.00 Combined Single Limit. Defense costs shall be in excess of the limit of liability.
iii. Automobile - Automobile Liability Insurance, to include liability coverage covering all owned, hired and non-owned vehicles, used within North Carolina in connection with the Contract. The minimum combined single limit shall be $250,000.00 bodily injury and property damage;
$250,000.00 uninsured/under insured motorist; and $2,500.00 medical payment.
3. For Contracts valued in excess of $1,000,000.00 the following limits shall apply:
i. Worker’s Compensation - The Vendor shall provide and maintain Worker’s Compensation Insurance, as may be required by the laws of North Carolina, as well as employer’s liability coverage, with minimum limits of $500,000.00, covering all of Vendor’s employees who are engaged in any work under the Contract in North Carolina. If any work is sub-Contracted, the Vendor shall require the sub-contractor to provide the same coverage for any of its employees engaged in any work under the Contract within the State.
ii. Commercial General Liability - General Liability Coverage on a Comprehensive Broad Form on an occurrence basis in the minimum amount of $1,000,000.00
Combined Single Limit. Defense costs shall be in excess of the limit of liability.
iii. Automobile - Automobile Liability Insurance, to include liability coverage covering all owned, hired and non-owned vehicles, used within North Carolina in connection with the Contract. The minimum combined single limit shall be $500,000.00 bodily injury and property damage; $500,000.00 uninsured/under insured motorist; and $5,000.00 medical payment.
16. GENERAL INDEMNITY:

a) The Vendor shall indemnify, defend and hold and save the State, its oﬃcers, agents, and employees, harmless from liability of any kind, including all claims and losses accruing or resulting to any other person, ﬁrm, or corporation furnishing or supplying work, Services, materials, or supplies in connection with the performance of the Contract, and also from any and all claims and losses accruing or resulting to any person, ﬁrm, or corporation that may be injured or damaged by the Vendor in the performance of the Contract that are attributable to the negligence or intentionally tortious acts of the Vendor, provided that the Vendor is notiﬁed in writing within 30 days from the date that the State has knowledge of such claims.
b) The Vendor, at its own expense shall defend any action brought against the State, under this section. The Vendor shall have the sole control of the defense of any action on such claim and all negotiations for its settlement or compromise, provided, however, that the State shall have the option to participate in such action at its own expense.
c) The Vendor represents and warrants that it shall make no claim of any kind or nature against the State’s agents who are involved in the delivery or processing of Vendor deliverables or Services as part of this Contract with the State.
d) As part of this provision for General indemnity, if federal funds are involved in this procurement, the Vendor warrants that it will comply with all relevant and applicable federal requirements and laws, and will indemnify, defend and hold and save the State harmless from any claims or losses resulting to the State from the Vendor’s noncompliance with such federal requirements or law in the performance of this Contract. The representations and warranties in the preceding two sentences shall survive the termination or expiration of the Contract.
e) The State does not participate in indemniﬁcation due to Constitutional restrictions, or arbitration, which eﬀectively and unacceptably waives jury trial. See, G.S. 22B-3,-10.
17. ELECTRONIC PROCUREMENT: (G.S. 143-48.3)
GENERALLY APPLICABLE TO GOODS AND SERVICES PURCHASES:

a) Purchasing shall be conducted through the Statewide E-Procurement Service. The State’s third-party agent shall serve as the Supplier Manager for this E-Procurement Service. The Vendor shall register for the Statewide E-Procurement Service within two (2) business days of notiﬁcation of award in order to receive an electronic purchase order resulting from award of this Contract.

b) The Supplier Manager will capture an order from a State approved user, including the shipping and payment information, and submit the order in accordance with E-Procurement Service procedures. Subsequently, the Supplier Manager will send those orders to the appropriate Vendor on State Contract. The State or State-approved user, not the Supplier Manager, shall be responsible for the solicitation, bids received, evaluation of bids received, award of Contract, and the payment for goods delivered.

c) Vendor shall at all times maintain the conﬁdentiality of its username and password for the Statewide E- Procurement Services. Vendor shall be responsible for all activity and all charges by its agents or employees. Vendor agrees not to permit a third party to use its E-Procurement Services account. If there is a breach of security through the Vendor’s account, Vendor shall immediately change its password and notify the Supplier Manager of the security breach by email. Vendor shall cooperate with the State and the Supplier Manager to mitigate and correct any security breach.
E-PROCUREMENT FEES – APPLICABLE ONLY TO GOODS PURCHASES
d) THE SUCCESSFUL BIDDER(S) SHALL PAY A TRANSACTION FEE, CURRENTLY 1.75% (.0175), ON THE TOTAL DOLLAR AMOUNT (EXCLUDING SALES TAXES) FOR THE AMOUNT OF ANY GOODS INCLUDED ON EACH PURCHASE ORDER ISSUED THROUGH THE STATEWIDE E-PROCUREMENT SERVICE (OR ANY OFFICIAL REPLACEMENT SERVICE). G.S. 66-58.12; See, NC E-Procurement Terms of Use. This applies to all purchase orders, regardless of the quantity or dollar amount of the purchase order. The transaction fee shall not be stated or included as a separate item on the invoice. Vendor will receive a credit for transaction fees they paid for the purchase of any item(s) if an item(s) is returned through no fault of the Vendor. Transaction fees are non-refundable when an item is rejected and returned, or declined, due to the Vendor’s failure to perform or comply with speciﬁcations or requirements of the Contract.
e) Vendor or its Authorized Reseller, as applicable, will be invoiced monthly for the State’s transaction fee by the E-Procurement Supplier Manager (Supplier Manager), based on a) purchase activity for the prior month, or b) purchases for which the supplier invoice has been paid. Unless the Supplier Manager receives written notice from the Vendor identifying with speciﬁcity any errors in an invoice for the transaction fee within thirty (30) days of the receipt of invoice, such invoice shall be deemed to be correct and Vendor shall have waived its right to later dispute the accuracy and completeness of the invoice. Payment of the transaction fee by the Vendor is due to the account designated by the State within thirty (30) days after receipt of the invoice for the transaction fee, or it shall be considered a material breach of Contract.
Pursuant to G.S. 147-86.23, the service will charge 1) interest on past due balances at the rate set by the Secretary of Revenue pursuant to G.S. 105-241.21 as of the date the balances are past due, and, 2) late payment penalties, currently ten percent (10%) of the account receivable. No interest shall be charged on disputed and overdue amounts to the extent the State agrees to reduce or adjust the amount in dispute. The Supplier Manager shall provide, whenever reasonably requested by the Vendor in writing (including electronic documents), supporting documentation from the E-Procurement Service that accounts for the amount of the invoice.
18. SUBCONTRACTING: Performance under the Contract by the Vendor shall not be subcontracted without prior written approval of the State’s assigned Contract Lead. Unless otherwise agreed in writing, acceptance of a Vendor’s proposal shall include approval to use the subcontractor(s) that have been speciﬁed therein.
19. CONFIDENTIALITY: Vendor information that cannot be shown to be, e.g., a trade secret, may be subject to public disclosure under the terms of the State Public Records Act (SPRA), beginning at G.S. 132.1. Blanket assertions of conﬁdentiality are not favored, but conﬁdentiality of speciﬁc material meeting one or more exceptions in the SPRA will be honored. Vendors are notiﬁed that if the conﬁdentiality of material is challenged by other parties, the Vendor has the responsibility of defending the assertion of conﬁdentiality. G.S. 143-52(a).
20. CARE OF STATE DATA AND PROPERTY: Any State property, information, data, instruments, documents, studies or reports given to or prepared or assembled by or provided to the Vendor under the Contract shall be kept as conﬁdential, used only for the purpose(s) required to perform the Contract and not divulged or made available to any individual or organization without the prior written approval of the State.
The State’s data and property in the hands of the Vendor shall be protected from unauthorized disclosure, loss, damage, destruction by a natural event or another eventuality. The Vendor agrees to reimburse the State for loss or damage of State property while in Vendor’s custody. Such State Data shall be returned to the State in a form acceptable to the State upon the termination or expiration of this Agreement.
The Vendor shall notify the State of any security breaches within 24 hours as required by G.S. 143B1379. For further information, see, G.S. 75-60 et seq. Notice is given to the Vendor that the NC Department of Information Technology (DIT) has requirements relating to the security of the State network, and rules relating to the use of the State network, IT software and equipment, that the Vendor must comply with, as applicable. See, e.g., G.S. 143B-1376.
21. OUTSOURCING: Any Vendor or subcontractor providing call or contact center services to the State of North Carolina or any of its agencies shall disclose to inbound callers the location from which the call or contact center services are being provided.
If, after award of a Contract, and consistent with any applicable NC DIT security provisions, the Contractor wishes to relocate or outsource any portion of performance to a location outside the United States, or to contract with a subcontractor for any such performance, which subcontractor and nature of the work has not previously been disclosed to the State in writing, prior written approval must be obtained from the State Purchasing Agency. Vendor shall give notice to the Purchasing Agency of any relocation of the Vendor, employees of the Vendor, subcontractors of the Vendor, or other persons providing performance under a State Contract to a location outside of the United States. See, G.S. 14359.4.
22. ENTIRE AGREEMENT: The Contract (including any documents mutually incorporated speciﬁcally therein) resulting from a relevant solicitation represents the entire agreement between the parties and supersedes all prior oral or written statements or agreements. All promises, requirements, terms, conditions, provisions, representations, guarantees, and warranties contained herein shall survive the Contract expiration or termination date unless speciﬁcally provided otherwise herein, or unless superseded by applicable Federal or State statutes of limitation.
23. ELECTRONIC RECORDS: The State will digitize all Vendor responses to the relevant solicitation, if not received electronically, as well as any awarded Contract together with associated procurement related documents. These electronic copies shall constitute a preservation record and shall serve as the oﬃcial record of this procurement with the same force and eﬀect as the original written documents comprising such record. Any oﬃcial electronic copy, printout or other output readable by sight shown to reﬂect such record accurately shall constitute an "original."
24. AMENDMENTS: This Contract may be amended only by a written amendment duly executed by the State and the Vendor.
25. NO WAIVER: Notwithstanding any other language or provision in the Contract or in any Vendor supplied material, nothing herein is intended nor shall be interpreted as a waiver of any right or remedy otherwise available to the State under applicable law. The waiver by the State of any right or remedy on any one occasion or instance shall not constitute or be interpreted as a waiver of that or any other right or remedy on any other occasion or instance.
26. FORCE MAJEURE: Neither party shall be deemed to be in default of its obligations hereunder if and so long as it is prevented from performing such obligations as a result of events beyond its reasonable control, including, without limitation, ﬁre, power failures, any act of war, hostile foreign action, nuclear explosion, riot, strikes or failures or refusals to perform under subcontracts, civil insurrection, earthquake, hurricane, tornado, other catastrophic epidemic or pandemic, natural event or Act of God.
27. SOVEREIGN IMMUNITY: Notwithstanding any other term or provision in the Contract, nothing herein is intended nor shall be interpreted as waiving any claim or defense based on the principle of sovereign immunity or other State or federal constitutional provision or principle that otherwise would be available to the State under applicable law.
28. FEDERAL FUNDS PROVISIONS:
Where federal funds are utilized in connection with this procurement, and to the extent applicable and absent stricter or controlling State provisions, the following federal provisions (in addition to the North Carolina General Terms and Conditions above) may apply consistent with Uniform Guidance in 2 C.F.R. § 200.326 and 2 C.F.R. Part 200, and its Appendix II. Relevant federal authorities may require additional provisions depending on the scope and context of the Contract. Failure or unwillingness of the Vendor to continually meet any of these requirements, as applicable, may result in Contract termination.
Any links to websites not maintained by the State are provided as a courtesy. The State does not warrant or guarantee the accuracy of the hyperlink or the information contained therein.
a) No governmental non-competes. Vendor shall not impose or enforce any non-competition agreement upon the employees included in Vendor’s bid that would prevent those employees from accepting any oﬀer of employment from the State of North Carolina outside of the ﬁrst Term of the Contract. By executing this Contract, the Vendor aﬃrms this condition. This aﬃrmation is a material condition for the State’s award of any work under this Contract.
b) Program Monitoring. Vendor agrees to assist and cooperate with the Federal grantor or funding agency and the relevant Purchasing Agency or their duly designated representatives in the monitoring of the project or projects to which this Contract relates, and to provide in form and manner approved by the Purchasing Agency such monitoring reports, progress reports, and the like as may be required and to provide such reports at the times speciﬁed.
c) Remedies and Termination. For purposes of this section the State Remedies and Termination provisions above apply as written.
d) 	Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). 
Compliance with the Contract Work Hours and Safety Standards Act.
1. Overtime requirements. No Vendor or subcontractor contracting for any part of the Contract work which may require or involve the employment of laborers or mechanics shall require or permit any such laborer or mechanic in any workweek in which he or she is employed on such work to work in excess of forty hours in such workweek unless such laborer or mechanic receives compensation at a rate not less than one and one-half times the basic rate of pay for all hours worked in excess of forty hours in such workweek.
2. Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the clause set forth in 29 C.F.R. §5.5(b)(1) the Vendor and any subcontractor responsible therefor shall be liable for the unpaid wages. In addition, such Vendor and subcontractor shall be liable to the United States (in the case of work done under contract for the District of Columbia or a territory, to such District or to such territory), for liquidated damages. Such liquidated damages shall be computed with respect to each individual laborer or mechanic, including watchmen and guards, employed in violation of the clause set forth in 29 C.F.R. §5.5(b)(1), in the sum of $26 for each calendar day on which such individual was required or permitted to work in excess of the standard workweek of forty hours without payment of the overtime wages required by the clause set forth in 29 C.F.R. §5.5(b)(1).
3. Withholding for unpaid wages and liquidated damages. The Purchasing Agency shall upon its own action or upon written request of an authorized representative of the Department of Labor withhold or cause to be withheld, from any moneys payable on account of work performed by the Vendor or subcontractor under any such contract or any other Federal contract with the same prime Vendor, or any other federally-assisted contract subject to the Contract Work Hours and Safety Standards Act, which is held by the same prime Vendor, such sums as may be determined to be necessary to satisfy any liabilities of such Vendor or subcontractor for unpaid wages and liquidated damages as provided in the clause set forth in 29 C.F.R. §5.5(b)(2).
4. SubContracts. The Vendor or subcontractor shall insert in any subcontracts the clauses set forth in paragraph (b)(1) through (4) of 29 C.F.R. §5.5 and also a clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The prime Vendor shall be responsible for compliance by any subcontractor or lower tier subcontractor with the clauses set forth in 29 C.F.R. §5.5(b)(2) through (4).
e) CLEAN AIR ACT AND THE FEDERAL WATER POLLUTION CONTROL ACT.
[bookmark: Clean_Air_Act]Clean Air Act

1. The Vendor agrees to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.
2. The Vendor agrees to report each violation to the Purchasing Agency and understands and agrees that the Purchasing Agency will, in turn, report each violation as required to assure notiﬁcation to the Federal Emergency Management Agency, and the appropriate Environmental Protection Agency Regional Oﬃce.
3. The Vendor agrees to include these requirements in each subcontract exceeding $150,000 ﬁnanced in whole or in part with Federal assistance.
[bookmark: Federal_Water_Pollution_Control_Act]Federal Water Pollution Control Act
1. The Vendor agrees to comply with all applicable standards, orders, or regulations issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq.
2. The Vendor agrees to report each violation to the Purchasing Agency and understands and agrees that the Purchasing Agency will, in turn, report each violation as required to assure notiﬁcation to the federal agency providing funds hereunder, and the appropriate Environmental Protection Agency Regional Oﬃce.
3. The Vendor agrees that these requirements will be included in each subcontract exceeding
$150,000 ﬁnanced in whole or in part with Federal assistance.
f) Debarment and Suspension.
1. This Contract, if federal funding is used, is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000. As such, the Vendor is required to verify that none of the Vendor’s principals (deﬁned at 2 C.F.R. § 180.995) or its aﬃliates (deﬁned at 2 C.F.R. § 180.905) are excluded (deﬁned at 2 C.F.R. § 180.940) or disqualiﬁed (deﬁned at 2 C.F.R. § 180.935).
2. The Vendor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, and must include a requirement to comply with these regulations in any lower tier covered transaction it enters into.
3. This certiﬁcation is a material representation of fact relied upon by a federal agency providing federal funds herein and the Purchasing Agency. If it is later determined that the Vendor did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies available to federal agency providing federal funds herein and the Purchasing Agency, the Federal Government may pursue available remedies, including but not limited to suspension and/or debarment.
4. The Vendor agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C while this oﬀer is valid and throughout the period of the Contract resulting from a relevant solicitation herein. The Vendor further agrees to include a provision requiring such compliance in its lower tier covered transactions.
g) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) (as Amended).
To the extent applicable, Vendors that apply or bid for an award of $100,000 or more shall ﬁle the required certiﬁcation. Each tier certiﬁes to the tier above that it will not and has not used Federal appropriated funds to pay any person or organization for inﬂuencing or attempting to inﬂuence an oﬃcer or employee of any agency, a Member of Congress, oﬃcer or employee of Congress, or an employee of a Member of Congress in connection with obtaining any Federal Contract, grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose any lobbying with non Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the recipient who in turn will forward the certiﬁcation(s) to the awarding agency.
Required Certiﬁcation. If applicable, Vendors must sign and submit to the Purchasing Agency the certiﬁcation. See the latest version of “Certiﬁcation for Contracts, Grants, Loans, and Cooperative Agreements” found at https://ncadmin.nc.gov/documents/vendor-forms.
h) Procurement of Recovered Materials.
1. Unless speciﬁed otherwise in the Contract, in the performance of this Contract, the Vendor shall make maximum use of products containing recovered materials that are EPA designated items unless the product cannot be acquired:
· Competitively within a timeframe providing for compliance with the Contract performance schedule;
· Meeting Contract performance requirements; or
· At a reasonable price.
2. Information about this requirement, along with the list of EPA designated items, is available at EPA’s Comprehensive Procurement Guidelines web site: https://www.epa.gov/smm/comprehensive- procurement-guideline-cpg-program
3. The Vendor also agrees to comply with all other applicable requirements of Section 6002 of the “Solid Waste Disposal Act.”
i) Access to Records. In addition to the North Carolina General Contract Terms & Conditions section entitled “ACCESS TO PERSONS AND RECORDS” included in this Contract, the following access to records requirements apply to this Contract:
1. The Vendor agrees to provide the Purchasing Agency, the Administrator of the federal agency providing funds hereunder, the Comptroller General of the United States, or any of their authorized representatives access to any books, documents, papers, and records of the Vendor which are directly pertinent to this Contract for the purposes of making audits, examinations, excerpts, and transcriptions.
2. The Vendor agrees to permit any of the foregoing parties to reproduce by any means whatsoever or to copy excerpts and transcriptions as reasonably needed.
3. The Vendor agrees to provide the Administrator of the federal agency providing funds hereunder or his authorized representative access to construction or other work sites pertaining to the work being completed under the Contract.
4. In compliance with the Disaster Recovery Act of 2018, the Purchasing Agency and the Vendor acknowledge and agree that no language in this Contract is intended to prohibit audits or internal reviews by the Administrator of the federal agency providing funds hereunder or the Comptroller General of the United States.
j) Modiﬁcations to Contract. Modiﬁcations to the Contract are governed by the North Carolina General Contract Terms & Conditions section above entitled “AMENDMENTS,” except as approval and signature by any federal oﬃcial may also be required.
k) Records Retention. All records required to be kept on the project shall be maintained for at least ﬁve (5) years after ﬁnal payments and until all other pending matters under the grant for this project have been closed. However, if any audit, litigation or other action arising out of or related in any way to this project is commenced before the end of the ﬁve (5) year period, the records shall be retained for one (1) year after all issues arising out of the action are ﬁnally resolved or until the end of the ﬁve (5) year period, whichever is later.
l) Energy Eﬃciency. All participants in the projects funded hereby shall recognize mandatory standards and policies relating to energy eﬃciency, which are contained in the state energy conservation plan issued in compliance with the Energy Policy and Conservation Act (PL 94-163).
m) Program Fraud and False or Fraudulent Statements or Related Acts. Vendor acknowledges that 31 U.S.C. Chapter 38 (Administrative Remedies for False Claims and Statements) applies to its actions pertaining to the Contract.
n) No Obligation by Federal Government. The Federal Government is not a party to this Contract and is not subject to any obligations or liabilities to the non-Federal entity, Vendor, or any other party pertaining to any matter resulting from the Contract.
o) Compliance with Federal Law, Regulations, and Executive Orders. This is an acknowledgement that federal ﬁnancial assistance will be used to fund all or a portion of the Contract. The Vendor will comply with all applicable Federal law, regulations, executive orders, the policies of the federal agency(ies) providing funding, procedures, and directives.
p) Federal Seals, Logos, and Flags. In addition to the prohibitions of the North Carolina General Contract Terms & Conditions section above entitled “ADVERTISING,” the Vendor shall not use the seal(s), logos, crests, or reproductions of ﬂags of a federal agency providing funding herein, or likenesses of federal agency oﬃcials without speciﬁc pre-approval of the relevant federal agency.
q) System for Awards Management. Vendor shall be responsible to ensure that it has checked the federal System for Awards Management (SAM) https://www.sam.gov/SAM/ and the State Debarred Vendors Listing, https://ncadmin.nc.gov/documents/nc-debarred-vendors to verify that Contractors or sub-Recipients have not been suspended or debarred from doing business with federal or State government.

[bookmark: _Toc204788107]ATTACHMENT D: HUB SUPPLEMENTAL SUPPLIER INFORMATION
Historically Underutilized Businesses (HUBs) consist of minority, women, and disabled business firms that are at least fifty-one percent owned and operated by an individual(s) from one of these categories. Also included in this category are disabled business enterprises and non-profit work centers for the blind and severely disabled.

Pursuant to G.S. 143B-1361(a), 143-48 and 143-128.4, the State invites and encourages participation in this procurement process by businesses owned by minorities, women, the disable, disabled business enterprises, and non-profit work centers for the blind and severely disabled. This includes utilizing individual(s) from these categories as subcontractors to perform the functions required in this Solicitation.

The Vendor shall respond to questions below, as applicable.

PART I: HUB CERTIFICATION

Is Vendor a NC-certified HUB entity?	☐ Yes    ☐  No

If yes, provide Vendor #: ____________________________________

If no, does Vendor qualify for certification as HUB?   ☐  Yes     ☐  No

Vendor that check “yes” will be referred to the HUB Office for assistance in acquiring certification.

PART II: PROCUREMENT OF GOODS - SUPPLIERS

or Goods procurements, are you using Tier 2 suppliers?     ☐  Yes     ☐  No

If yes, then provide the following information:

	Company
Name
	Company 
Address
	Website
Address
	Contact Name
	Contact Email
	Contact Phone
	NC HUB Certified

	Percent of total bid price

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	




PART III: PROCUREMENT OF SERVICES - SUBCONTRACTORS

For Services procurements, are you using Subcontractors to perform any of the services being procured under this solicitation?	☐  Yes     ☐   No








If yes, then provide the following information:

	Company
Name
	Company 
Address
	Website
Address
	Contact Name
	Contact Email
	Contact Phone
	NC HUB Certified

	Percent of total bid price

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	




Need more information?

Questions concerning the completion of this form should be presented during the Q&A period through the process defined in the Solicitation document. 

Questions concerning NC HUB certification, contact the North Carolina Office of Historically Underutilized Businesses at 984-236-0130 or huboffice.doa.nc.gov

[bookmark: _Toc204788108]
ATTACHMENT E: CUSTOMER REFERENCE FORM
Instructions: Vendor shall use this template to submit three (3) customer references with its offer. 

Vendors shall upload reference Attachment E: CUSTOMER REFERENCE FORM to the Sourcing Tool for which your company has supplied the similar make/model of equipment offered.  The State may contact these users to determine the quality of the offered equipment; as well as, but not limited to user satisfaction with Vendor performance.  Information obtained may be considered in the evaluation of the bid.  

Additionally, the Vendor must submit with their response, in the Section: Additional Documentation: 
a.	A list of five (5) similar or larger vehicles delivered within the past 24 months.
b.	A list of five (5) vehicles delivered within 10 years prior, featuring fully automated systems and flush-floor slide-outs with emergency retract capabilities.
c.	Each reference list must include: Department name, contact name, contact telephone number, contact email, date of delivery and exterior vehicle photo (if available).  (Attachment E is provided herein for this information.)
[bookmark: _Hlk198040983]d.	References must be for vehicles built and delivered by the vendor directly. Subcontractor or subsidiary references are not acceptable.

	[bookmark: _Hlk140507447]Name of Customer Organization
	

	Customer Reference Name: 
	

	Customer Reference Address:
	

	Customer Reference Email:
	

	Customer Reference phone #:
	

	 Date of delivery:
	

	Explanation of contract, service, agreement, or type of products and quantity provided to the organization: 
	




	Name of Customer Organization
	

	Customer Reference Name: 
	

	Customer Reference Address:
	

	Customer Reference Email:
	

	Customer Reference phone  #:
	

	Date of delivery:
	

	Explanation of contract, service, agreement, or type of products and quantity provided to the organization: 
	












	[bookmark: _Hlk198040931]Name of Customer Organization
	

	Customer Reference Name: 
	

	Customer Reference Address:
	

	Customer Reference Email:
	

	Customer Reference phone #:
	

	Date of delivery:
	

	Explanation of contract, service, agreement, or type of products and quantity provided to the organization: 
	




	Name of Customer Organization
	

	Customer Reference Name: 
	

	Customer Reference Address:
	

	Customer Reference Email:
	

	Customer Reference phone #:
	

	Date of delivery:
	

	Explanation of contract, service, agreement, or type of products and quantity provided to the organization: 
	




	Name of Customer Organization
	

	Customer Reference Name: 
	

	Customer Reference Address:
	

	Customer Reference Email:
	

	Customer Reference phone #:
	

	Date of delivery:
	

	Explanation of contract, service, agreement, or type of products and quantity provided to the organization: 
	






PROVIDE LISTING OF 5 VEHICLES SIMILAR IN SIZE OR LARGER TO THE ONE SPECIFIED HEREIN DELIVERED IN THE PAST 10 YEARS AND STILL IN SERVICE.

	Name of Customer Organization
	

	Customer Reference Name: 
	

	Customer Reference Address:
	

	Customer Reference Email:
	

	Customer Reference phone #:
	

	Date of delivery:
	

	Explanation of contract, service, agreement, or type of products and quantity provided to the organization: 
	




	Name of Customer Organization
	

	Customer Reference Name: 
	

	Customer Reference Address:
	

	Customer Reference Email:
	

	Customer Reference phone  #:
	

	Date of delivery:
	

	Explanation of contract, service, agreement, or type of products and quantity provided to the organization: 
	




	Name of Customer Organization
	

	Customer Reference Name: 
	

	Customer Reference Address:
	

	Customer Reference Email:
	

	Customer Reference phone #:
	

	Date of delivery:
	

	Explanation of contract, service, agreement, or type of products and quantity provided to the organization: 
	










[bookmark: _Toc204788109]ATTACHMENT F: LOCATION OF WORKERS UTILIZED BY VENDOR
In accordance with NC General Statute G.S. 143-59.4, Vendor shall detail the location(s) at which performance will occur, as well as the manner in which it intends to utilize resources or workers outside of the United States in the performance of The Contract.
Vendor shall complete items 1 and 2 below.
1. Will any work under this Contract be performed outside of the United States?   ☐  YES     ☐   NO
 
a) List the location(s) outside of the United States where work under the Contract will be performed by the Vendor, any subcontractors, employees, or any other persons performing work under the Contract.



b) Specify the manner in which the resources or workers will be utilized:



2. Where within the United States will work be performed?





 	_	_	_ 	

	NOTES:

1. The State will evaluate the additional risks, costs, and other factors associated with the utilization of workers outside of the United States prior to making an award.

2. Vendor shall provide notice in writing to the State of the relocation of the Vendor, employees of the Vendor, subcontractors of the Vendor, or other persons performing services under the Contract to a location outside of the United States.

	3.	All Vendor or subcontractor personnel providing call or contact center services to the State of North Carolina under the Contract shall disclose to inbound callers the location from which the call or contact center services
are being provided.





[bookmark: _Toc204788110]ATTACHMENT G: CERTIFICATION OF FINANCIAL CONDITION 
The undersigned hereby certifies that:	[check all applicable boxes]

	☐
	The Vendor is in sound financial condition and, if applicable, has received an unqualified audit opinion for the latest audit of its financial statements.

	
	Date of latest audit:	(If no audit within past 18 months, explain reason below.)

	☐
	The Vendor has no outstanding liabilities, including tax and judgment liens, to the Internal Revenue Service or any other government entity.

	☐
	The Vendor is current in all amounts due for payments of federal and state taxes and required employment-related contributions and withholdings.

	☐
	The Vendor is not the subject of any current litigation or findings of noncompliance under federal or state law.

	☐
	The Vendor has not been the subject of any past or current litigation, findings in any past litigation, or findings of noncompliance under federal or state law that may impact in any way its ability to fulfill the requirements of this Contract.

	☐
	He or she is authorized to make the foregoing statements on behalf of the Vendor.


	Note: This shall constitute a continuing certification and Vendor shall notify the Contract Lead within 30 days of any material change to any of the representations made herein.

If any one or more of the foregoing boxes is NOT checked, Vendor shall explain the reason(s) in
the space below. Failure to include an explanation may result in Vendor being deemed non- responsive and its submission rejected in its entirety.



	
 	 _________________________________________________	____________________________
  	Signature							Date

  	 ____________________________________________	__________________________
  	Printed Name							Title
[This Certification must be signed by an individual authorized to speak for the Vendor]



[bookmark: _Toc204788111]ATTACHMENT H: VENDOR REQUEST FOR EO50 PRICE-MATCHING
Solicitation #:     	

Vendor Name: 	

Pursuant to G.S. 143-59 and Executive Order No. 50 (2010), a North Carolina resident Vendor may receive the opportunity to obtain a contract award by agreeing to match the final price(s) of the lowest Vendor, if the lowest price is offered by a non-resident Vendor. This opportunity arises when a North Carolina resident Vendor offers a price that is within five percent (5%) or $10,000 (whichever is less) of the non-resident Vendor’s overall lowest price. Requesting a price matching opportunity below does not require a resident Vendor to match the lowest price in the event the Vendor qualifies for the opportunity.

The following sections shall be completed if a resident Vendor is requesting a price matching opportunity:

PART I – EO50: Resident Bidder Determination
Vendor shall check the applicable boxes below. In order to be considered for the price-matching opportunity under Executive Order #50 and G.S. 143-59(c)(1), Vendor must meet the definition of a “Resident Bidder.”
By submitting this form, the Vendor certifies that:
it has paid unemployment taxes to the State of North Carolina for the most recent quarter or annually and has specifically done so for the last such payment period.
it has paid income taxes to the State of North Carolina each calendar quarter, or otherwise annually, and has specifically done so for the last such payment period.
PART II – EO50
I certify that the Vendor’s principal place of business is located in North Carolina. Principal place of business is defined as the principal place from which the trade or business of the Vendor is directed or managed.
A. Provide address of principal place of business:


Street Address (no P.O. Box number)


City, State, Zip Code

Is the above address the location of Vendor’s overall headquarters?	YES	NO

If Vendor has a public website, provide the link/address:








   B.	ATTACH A COPY OF VENDOR’S MOST RECENT FILINGS WITH THE NORTH CAROLINA
SECRETARY OF STATE (such as Vendor’s Certificate of Authority, Annual Report or such other filing that discloses a North Carolina business address for the Vendor).

OR (check the box below)

Vendor certifies that its business is not required to make filings with the North Carolina Secretary of State.
If the box is checked, state the reason why no filings are required:

	.

[image: Timeline

Description automatically generated]



[bookmark: _Toc204788112]ATTACHMENT I: CERTIFICATION FOR CONTRACTS, GRANTS, LOANS AND COOPERATIVE AGREEMENTS

The undersigned certifies, to the best of his or her knowledge and belief, that:

No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned,  to any person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal Contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal Contract, grant, loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this  Federal Contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award documents for all subawards at all tiers (including subContracts, subgrants, and Contracts under grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

The Vendor, _______________, certifies or affirms the truthfulness and accuracy of each statement of its certification and disclosure, if any. In addition, the Vendor understands and agrees that the provisions of 31 U.S.C. Chap. 38, Administrative Remedies for False Claims and Statements, apply to this certification and disclosure, if any.

__________________________________________
Signature of Vendor’s Authorized Official

__________________________________________
Name and Title of Vendor’s Authorized Official

___________________
Date


[bookmark: _Toc204788113]ATTACHMENT J: FEDERAL PROVISIONS
A. Federal Provisions:

1. Equal Opportunity/Nondiscrimination. The Agency will agree to comply with all Federal statutes and implementing regulations relating to nondiscrimination concerning race, color, sex, religion, national origin, handicaps, and age. These include but are not limited to:
(a) Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d et seq., 78 stat. 252);
(b) The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. 4601)
(c) Federal-Aid Highway Act of 1973, (23 U.S.C. 324 et seq.), and Title IX of the Education Amendments of 1972, as amended (20 U.S.C. 1681-1683 and 1685-1686);
(d) Non-Discrimination in Federally-assisted programs of the United States Department of Transportation
- Effectuation of Title VI of the Civil Rights Act of 1964 (49 CFR Part 21), hereinafter referred to as "USDOT”, as amended;
(e) Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. 794 et seq.), as amended, and 49 CFR Part 27; and
(f) The Age Discrimination Act of 1975, as amended (42 U.S.C. 6101 et seq.);
(g) The Civil Rights Restoration Act of 1987, (Pub. L. 100-209);
(h) Titles II and III of the Americans with Disabilities Act (42 U.S.C. 12131-12189) and 49 CFR parts 37 and 38;
(i) Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and Low-Income Populations;
(j) Executive Order 13166, Improving Access to Services for Persons with Limited English Proficiency

2. Drug Free Workplace. The Agency agrees to comply with the provisions cited in the Drug-Free Workplace Act of 1988 (41 U.S.C. 8103).
3. Federal Grant Requirements and Contracts. The Agency shall comply with the following statutes and
implementing regulations as applicable:
(a) Highway Safety Act of 1966 (23 U.S.C. Chapter 4 -), as amended;
(b) Sec. 1906, Pub. L.109-59, as amended by Sec. 4011, Pub. L. 114-94;
(c) Uniform Procedures for State Highway Safety Grant Programs (23 CFR part 1300);
(d) Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (2 CFR Part 1201);
(e) Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (2 CFR Part 200) and all other relevant Federal regulations covering the Highway Safety Program;
(f) NHTSA Highway Safety Grant Funding Guidance, as revised, July 2015 (www.nhtsa.gov) and additions or amendments thereto.
4. Political Activity (Hatch Act) The Agency will comply with provisions of the Hatch Act (5 U.S.C. 1501- 1508), which limits the political activities of employees whose principal employment activities are funded in whole or in part with Federal funds.

5. Lobbying.
(a) Certification Regarding Federal Lobbying. The undersigned certifies, to the best of his or her knowledge and belief, that:
(i) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.
(ii) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.
(iii) The undersigned shall require that the language of this certification be included in the award documents for all sub-award at all tiers (including subcontracts, subgrants, and contracts under grant, loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.
This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.
(b) Restriction on State Lobbying. None of the funds under this program will be used for any activity specifically designed to urge or influence a State or local legislator to favor or oppose the adoption of any specific legislative proposal pending before any State or local legislative body. Such activities include both direct and indirect (e.g., "grassroots") lobbying activities, with one exception. This does not preclude a State official whose salary is supported with NHTSA funds from engaging in direct communications with State or local legislative officials, in accordance with customary State practice, even if such communications urge legislative officials to favor or oppose the adoption of a specific pending legislative proposal.

6. Instructions for Lower Tier Certification.
(a) By signing and submitting this proposal, the prospective lower tier participant (the Agency) is providing the certification set out below and agrees to comply with the requirements of 2 CFR Parts 180 and 1200.
(b) The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was entered into. If it is later determined that the prospective lower tier participant knowingly rendered an erroneous certification, in addition to other remedies available to the Federal government, the department or agency with which this transaction originated may pursue available remedies, including suspension or debarment.
(c) The prospective lower tier participant shall provide immediate written notice to the person to which this proposal is submitted if at any time the prospective lower tier participant learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.
(d) The terms covered transaction, civil judgement, debarment, suspension, ineligible, participant, person, principal, and voluntarily excluded, as used in this clause, are defined in 2 CFR Part 180 and 1200. You may contact the person to whom this proposal is submitted for assistance in obtaining a copy of those regulations.
(e) The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the department or agency with which this transaction originated.
(f) The prospective lower tier participant further agrees by submitting this proposal that it will include the clause titled “Instructions for Lower Tier Participant Certification” including the "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion – Lower Tier Covered Transaction," without modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions and will require lower tier participants to comply with 2 CFR Parts 180 and 1200.
(g) A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction that it is not proposed for debarment under 48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the certification is erroneous. A participant is responsible for ensuring that its principals are not suspended, debarred, or otherwise ineligible to participate in covered transactions. To verify the eligibility of its principals, as well as the eligibility of any prospective lower tier participants, each participant may, but is not required to, check the System for Award Management Exclusions website (https://www.sam.gov/).
(h) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good faith the certification required by this clause. The knowledge and information of a participant is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.
(i) Except for transactions authorized under paragraph 7(e) of these instructions, if a participant in a covered transaction knowingly enters into a lower tier covered transaction with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4, suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies available to the Federal government, the department or agency with which this transaction originated may pursue available remedies including suspension or debarment.
(j) Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -- Lower Tier Covered Transactions.
(i) The prospective lower tier participant (the Agency) certifies, by submission of this proposal, that neither it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in covered transactions by any Federal department or agency.
(ii) Where the prospective lower tier participant is unable to certify to any of the statements in this certification, such prospective participants shall attach an explanation to this contract proposal.
7. Buy America Act. The Agency and each subrecipient will comply with the Buy America requirement (23 U.S.C. 313) when purchasing items using Federal funds. Buy America requires a State, or subrecipient, to purchase with Federal funds only steel, iron and manufactured products produced in the United States, unless the Secretary of Transportation determines that such domestically produced items would be inconsistent with the public interest, that such materials are not reasonably available and of a satisfactory quality, or that inclusion of domestic materials will increase the cost of the overall project contract by more than 25 percent. In order to use Federal funds to purchase foreign produced items, the State must submit a waiver request that provides an adequate basis and justification for approval by the Secretary of Transportation.
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NOTICE: The Price Matching Opportunity will only be given to a Vendor that fully completes this attachment (i.e., all

information shall be provided, all supporting documents shall be attached, and signature from an authorized representative
oftheVendor shall be provided) and demonstrates its qualification for the Price Matching Opportunity. A certification shall
be submitted with each bid for which Vendor seeks a price matching opportunity.

Certification of (name of resident Vendor).

The undersigned hereby certifies that he or she has read this certification, that all information provided in Part | and Part
Il above i true and accurate and that he or she is an officer, member, partner, owner, or other such managing employee
of the Vendor (the “Authorized Representative”) that is authorized to execute this certification and to bind the Vendor
to the certifications, statements, and agreements herein.

Name of Authorized Representative:





