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Scope of Work, page 5

Please clarify what is meant by "Custom Data Integration Level 1
Maintenance/Level 2 Support hours (480 hours) upon award of this
bid to June 30, 2024".

Custom Data Integration Level 1 Maintenance provides
automated rostering. It allows a district to share rostering
data regularly and automatically with other Renaissance
products including Schoolzilla/Renaissance Analytics.

Scope of Work, page 5

If our company is capable of providing all services listed in the scope
of work except the "Custom Data Integration Level 1
Maintenance/Level 2 Support hours (480 hours) upon award of this
bid to June 30, 2024", can we still be considered for the awarded
contract?

No, we will need the Custom Data Integration Level 1
Maintenance so that the district can have automatic
rostering for STAR and Renaissance Analytics.




