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Cosmetology, Barbering, and Manicuring Programs Equipment, Supplies, 
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STATE OF NORTH CAROLINA 
 

Invitation for Bids #  

50-2324011 

______________________________________________________ 

For internal State agency processing, including tabulation of quotes, provide your company’s eVP (Electronic Vendor 

Portal) Number. Pursuant to G.S. 132-1.10(b) this identification number shall not be released to the public. This 

page will be removed and shredded, or otherwise kept confidential, before the procurement file is made available 

for public inspection. 
 

This page shall be filled out and returned with your quote. 

Failure to do so may subject your quote to rejection. 

 

___________________________________________________ 

Vendor Name 

______________________________ 

Vendor eVP# 

Note:  For a contract to be awarded to you, your company (you) must be a North Carolina registered 
vendor in good standing.  You must enter the vendor number assigned through eVP (Electronic Vendor 

Portal).  If you do not have a vendor number, register at https://vendor.ncgov.com/vendor/login. 
  

https://vendor.ncgov.com/vendor/login
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Refer ALL Inquiries regarding this IFB to the 

procurement lead through the Message Board in 

the Sourcing Tool. See section 2.5for details: 

Invitation for Bid #:   50-2324011 

Bids will be publicly opened:  

2:00 PM EST, April 24, 2024 

Using Agency: NCCCS Commodity No. and Description: 

531316 - Bath and Body Requisition No.:  N/A 

EXECUTION 

In compliance with this Invitation for Bids (IFB), and subject to all the conditions herein, the undersigned Vendor offers and agrees to furnish and 

deliver any or all items upon which prices are bid, at the prices set opposite each item within the time specified herein.  

By executing this bid, the undersigned Vendor understands that false certification is a Class I felony and certifies that: 

▪ this bid is submitted competitively and without collusion (G.S. 143-54),  

▪ that none of its officers, directors, or owners of an unincorporated business entity has been convicted of any violations of Chapter 78A 

of the General Statutes, the Securities Act of 1933, or the Securities Exchange Act of 1934 (G.S. 143-59.2), and  

▪ it is not an ineligible Vendor as set forth in G.S. 143-59.1.  

Furthermore, by executing this bid, the undersigned certifies to the best of Vendor’s knowledge and belief, that: 

▪ it and its principals are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from 

covered transactions by any Federal or State department or agency.  

As required by G.S. 143-48.5, the undersigned Vendor certifies that it, and each of its sub-Contractors for any Contract awarded as a result of this 

IFB, complies with the requirements of Article 2 of Chapter 64 of the NC General Statutes, including the requirement for each employer with 

more than 25 employees in North Carolina to verify the work authorization of its employees through the federal E-Verify system.   

As required by Executive Order 24 (2017), the undersigned vendor certifies will comply with all Federal and State requirements concerning fair 

employment and that it does not and will not discriminate, harass, or retaliate against any employee in connection with performance of any 

Contract arising from this solicitation. 

G.S. 133-32 and Executive Order 24 (2009) prohibit the offer to, or acceptance by, any State Employee associated with the preparing plans, 

specifications, estimates for public Contract; or awarding or administering public Contracts; or inspecting or supervising delivery of the public 

Contract of any gift from anyone with a Contract with the State, or from any person seeking to do business with the State. By execution of this 

bid response to the IFB, the undersigned certifies, for Vendor’s entire organization and its employees or agents, that Vendor are not aware that 

any such gift has been offered, accepted, or promised by any employees or agents of Vendor’s organization. 

By executing this bid, Vendor certifies that it has read and agreed to the INSTRUCTION TO VENDORS and the NORTH CAROLINA GENERAL TERMS 

AND CONDITIONS incorporated below. These documents can be accessed from the Ariba Sourcing Tool. 

Failure to execute/sign bid prior to submittal may render bid invalid and it MAY BE REJECTED. Late bids cannot be accepted. 

COMPLETE/FORMAL NAME OF VENDOR: 

STREET ADDRESS: P.O. BOX: ZIP: 

CITY & STATE & ZIP: TELEPHONE NUMBER: TOLL FREE TEL. NO: 

PRINCIPAL PLACE OF BUSINESS ADDRESS IF DIFFERENT FROM ABOVE (SEE INSTRUCTIONS TO VENDORS ITEM #21): 

PRINT NAME & TITLE OF PERSON SIGNING ON BEHALF OF VENDOR: FAX NUMBER: 

VENDOR’S AUTHORIZED SIGNATURE: DATE: E-MAIL:  

 

  

STATE OF NORTH CAROLINA 

North Carolina Community College System (NCCCS) 
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FOR STATE USE ONLY: Offer accepted and Contract awarded this ____ day of _______________, 20____, as indicated  
 
on the attached certification, by ______________________________________________________  
 

VALIDITY PERIOD 

Offer shall be valid for at least 180 days from date of bid opening, unless otherwise stated here:  ______ days, or if extended by mutual agreement 
in writing of the parties.  Any withdrawal of this offer shall be made in writing, effective upon receipt by the agency issuing this IFB.  

 

BID ACCEPTANCE  

If your bid is accepted, all provisions of this IFB, along with the written results of any negotiations, shall constitute the written agreement between 

the parties (“Contract”). The NORTH CAROLINA GENERAL TERMS AND CONDITIONS are incorporated herein and shall apply. Depending upon the 

Goods or Services being offered, other terms and conditions may apply, as mutually agreed. 

 

 

                                                                           (Authorized Representative of NCCCS) 
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 1.0 PURPOSE AND BACKGROUND 

The North Carolina Community College System (NCCCS) through the coordination with the North Carolina Community College 

System Office (NCCCSO) aids and guides in creating contracts to ensure more competitive pricing by procuring essential products 

and services for the 58 Community Colleges within the State of North Carolina. 

The purpose of this IFB is to award an Agency Specific Term Contract(s) for Vendor(s) to furnish and deliver, throughout the contract 

period, a comprehensive multiple manufacturer’s product line for new, unused and in current production cosmetology, barbering, 

and manicuring program equipment, parts, accessories, supplies, consumables and kits on an as “needed basis” if and when 

ordered by the community colleges in the following categories: 

• Category C:  Equipment • Category D: Parts, Accessories, 

Supplies & Consumables 

• Category E: Kits 

The contract resulting from this IFB is a convenience except under the conditions specified in G.S. §115D-58.14(a). 

The Community College System consists of the following colleges: 

1. Alamance Community College 
2. Asheville-Buncombe Technical Community College 
3. Beaufort County Community College 
4. Bladen Community College 
5. Blue Ridge Community College 
6. Brunswick Community College 
7. Caldwell Community College and Technical Institute 
8. Cape Fear Community College 
9. Carteret Community College 
10. Catawba Valley Community College 
11. Central Carolina Community College 
12. Central Piedmont Community College 
13. Cleveland Community College 
14. Coastal Carolina Community College 
15. College of The Albemarle 
16. Craven Community College 
17. Davidson-Davie Community College 
18. Durham Technical Community College 
19. Edgecombe Community College 
20. Fayetteville Technical Community College 
21. Forsyth Technical Community College 
22. Gaston College 
23. Guilford Technical Community College 
24. Halifax Community College 
25. Haywood Community College 
26. Isothermal Community College 
27. James Sprunt Community College 
28. Johnston Community College 
29. Lenoir Community College 

30. Martin Community College 
31. Mayland Community College 
32. McDowell Technical Community College 
33. Mitchell Community College 
34. Montgomery Community College 
35. Nash Community College 
36. Pamlico Community College 
37. Piedmont Community College 
38. Pitt Community College 
39. Randolph Community College 
40. Richmond Community College 
41. Roanoke-Chowan Community College 
42. Robeson Community College 
43. Rockingham Community College 
44. Rowan-Cabarrus Community College 
45. Sampson Community College 
46. Sandhills Community College 
47. South Piedmont Community College 
48. Southeastern Community College 
49. Southwestern Community College 
50. Stanly Community College 
51. Surry Community College 
52. Tri-County Community College 
53. Vance-Granville Community College 
54. Wake Technical Community College 
55. Wayne Community College 
56. Western Piedmont Community College 
57. Wilkes Community College 
58. Wilson Community College 

1.1 CONTRACT TERM 

The Contract shall have an initial term of Date of Award through December 21, 2025.  Additional manufacturers will be added to 

the existing Agency Specific Term Contract for Cosmetology, Barbering, and Manicuring Programs Equipment, Supplies, 

Accessories and Consumables # 50-2223005. 

At the end of the Contract’s initial term, the State shall have the option, in its sole discretion, to renew the Contract on the same 

terms and conditions for up to two (2) additional one-year terms. The State will give the Vendor written notice of its intent to 

exercise each option no later than 90 days before the end of the Contract’s then-current term.  In addition, the State reserves the 

right to extend a contract term after the last active term. Bids shall be submitted in accordance with the terms and conditions of 

this IFB and any addenda issued hereto. 

https://www.ncleg.gov/EnactedLegislation/Statutes/PDF/BySection/Chapter_115D/GS_115D-58.14.pdf
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 2.0 GENERAL INFORMATION 

Questions or issues related to using the Sourcing Tool itself can be directed to the North Carolina eProcurement Help Desk at 888-

211-7440, Option 2. Help Desk representatives are available Monday through Friday from 7:30 AM EST to 5:00 PM EST. 

2.1 INVITATION FOR BID DOCUMENT 

The IFB is comprised of the base IFB document, any attachments, and any addenda released before Contract award, which are 

incorporated herein by reference. 

2.2 E-PROCUREMENT FEE 

ATTENTION: This is an NC eProcurement solicitation facilitated by the Ariba Network. The E-Procurement fee may apply to this 

solicitation. See paragraph entitled ELECTRONIC PROCUREMENT of the North Carolina General Terms and Conditions. 

General information on the E-Procurement Services can be found at: http://eprocurement.nc.gov/. 

What is the Ariba Network? 

The Ariba Network is a web-based platform that serves as a connection point for buyers and vendors. Vendors can log in to the 

Ariba Network to view purchase orders, respond to electronic requests for quotes, participate in Sourcing Events, and collaborate 

with buyers on contract documents.  

For training on how to use the Sourcing Tool to view solicitations, submit questions, develop responses, upload documents, and 

submit offers to the State, Vendors should go to the following site: http://eprocurement.nc.gov/training/vendor-training. 

2.3 NOTICE TO VENDORS REGARDING IFB TERMS AND CONDITIONS 

It shall be the Vendor’s responsibility to read the Instructions to Vendors, the North Carolina General Terms and Conditions, all 

relevant exhibits and attachments, and any other components made a part of this IFB and comply with all requirements and 

specifications herein. Vendors also are responsible for obtaining and complying with all Addenda and other changes that may be 

issued in connection with this IFB. 

If Vendors have questions, or issues regarding any component within this IFB, those must be submitted as questions in accordance 

with the instructions in the BID QUESTIONS Section. If the State determines that any changes will be made as a result of the 

questions asked, then such decisions will be communicated in the form of an IFB addendum.  The State may also elect to leave 

open the possibility for later negotiation and amendment of specific provisions of the Contract that have been addressed during 

the question-and-answer period.  

Other than through the process of negotiations under 01 NCAC 05B.0503, the State rejects and will not be required to evaluate or 

consider any additional or modified terms and conditions submitted with Vendor’s bid.  This applies to any language appearing in 

or attached to the document as part of the Vendor’s bid that purports to vary any terms and conditions or Vendors’ instructions 

herein or to render the bid non-binding or subject to further negotiation.  Vendor’s bid shall constitute a firm offer that shall be 

held open for the period required herein (“Validity Period” above).  

The State may exercise its discretion to consider Vendor proposed modifications. By execution and delivery of this IFB Response, 

the Vendor agrees that any additional or modified terms and conditions, whether submitted purposely or inadvertently, shall 

have no force or effect, and will be disregarded unless expressly agreed to during negotiations and incorporated by way of a 

Best and Final Ofer (BAFO). Noncompliance with, or any attempt to alter or delete, this paragraph shall constitute sufficient 

grounds to reject Vendor’s bid as nonresponsive.  

  

http://eprocurement.nc.gov/
http://eprocurement.nc.gov/training/vendor-training
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2.4 IFB SCHEDULE 

The table below shows the intended schedule for this IFB. The State will make every effort to adhere to this schedule.  

Event Responsibility Date and Time 

Issue IFB State April 24, 2024 

Submit Written Questions  Vendor April 10, 2024 at 2:00 PM EST 

Provide Responses to Questions  State April 12, 2024 at 2:00 PM EST 

Submit Bids Vendor April 24, 2024 at 2:00 PM ET  

The Public Bid Opening will be held virtually. 

To access the bid opening please follow the 

Microsoft Teams link below: 

Join on your computer or mobile app 

Click here to join the meeting 

Contract Award State TBD 

Contract Effective Date State TBD 

2.5 BID QUESTIONS 

Upon review of the IFB documents, Vendors may have questions to clarify or interpret the IFB in order to submit the best bid 

possible. To accommodate the Bid Questions process, Vendors shall submit any such questions by the “Submit Written Questions” 

date and time provided in the IFB SCHEDULE Section above, unless modified by Addendum.  

Questions related to the content of the solicitation, or the procurement process should be directed to the person on the title page 

of this document via the Sourcing Tool's message board by the date and time specified in the IFB SCHEDULE Section of this IFB. 

Vendors will enter “IFB # 50-2324011 – Questions” as the subject of the message. Question submittals should include a reference 

to the applicable IFB section. This is the only manner in which questions will be received. 

Questions received prior to the submission deadline date, the State’s response, and any additional terms deemed necessary by 

the State will be posted in the Sourcing Tool in the form of an addendum and shall become an Addendum to this IFB. No 

information, instruction or advice provided orally or informally by any State personnel, whether made in response to a question 

or otherwise in connection with this IFB, shall be considered authoritative or binding. Vendors shall rely only on written material 

contained in an Addendum to this IFB. 

  

https://teams.microsoft.com/l/meetup-join/19%3ameeting_OGYxMmYzY2UtZGM1OC00NTcyLWE2MWUtMjBjODEzMTQ1ZmJm%40thread.v2/0?context=%7b%22Tid%22%3a%22616f6b2a-f8af-4525-b6c8-f74c6a2b182d%22%2c%22Oid%22%3a%22bfe106bc-e777-4bc0-97ab-038c0a66a6f3%22%7d
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2.6 BID SUBMITTAL 

IMPORTANT NOTE: This is an absolute requirement.  Late bids, regardless of cause, will not be opened or considered, and will be 

automatically disqualified from further consideration. Vendor shall bear the sole risk of late submission due to unintended or 

unanticipated delay. It is the Vendor’s sole responsibility to ensure its bid has been received as described in this IFB by the specified 

time and date of opening. Failure to submit a bid in strict accordance with instructions provided shall constitute sufficient cause 

to reject a Vendor’s bid(s). Solicitation responses are subject to Sealed Bidding requirements. 

Vendor’s bids for this procurement must be submitted through the Sourcing Tool. For training on how to use the Sourcing Tool to 

view solicitations, submit questions, develop responses, upload documents, and submit offers to the State, Vendors should go to 

the following site: https://eprocurement.nc.gov/training/vendor-training 

Tips for Using the Sourcing Tool 

a) Vendors should review available training and confirm that they are able to access the Sourcing Event, enter responses, and 

upload files well in advance of the date and time response are due to allow sufficient time to seek assistance from the North 

Carolina eProcurement Help Desk. 

b) Vendors may submit their responses early to make sure there are no issues, and then submit a revised response any time prior 

to the response due date and time. The State will only review the most recent response. 

c) Vendors should respond to all relevant sections of the Sourcing Event. Certain questions or items are required in order to 

submit a response and are denoted with an asterisk. The Sourcing Tool will not allow a response to be submitted unless all 

required items are completed. The Sourcing Tool will provide error messages to help identify any required information that is 

missing when response is submitted. 

d) Simply saving your response in the Sourcing Tool is not the same as submitting your response to the State. Vendors should 

make sure they complete the submission process and receive a message that their response was successfully submitted. 

e) Only Bids submitted through the Content Section of the Ariba Sourcing Event will be considered. Bids submitted through 

the Message Board will not be accepted or considered for award.  

2.7 BID CONTENTS 

Vendors shall provide responses to all questions and complete all attachments for this IFB that require the Vendor to provide 

information and upload them to the Sourcing Event in the Sourcing Tool. Vendor may not be able to submit its response in the 

Sourcing Tool unless all required items are addressed. Vendors shall provide authorized signatures where requested. Failure to 

provide all required items, or Vendor’s submission of incomplete items, may result in the State rejecting Vendor’s bid, in the State’s 

sole discretion.  

Vendors shall upload the following items and attachments in the Sourcing Tool: 

a) Cover Letter, must include the following: (i) a statement that confirms that the Vendor has read the IFB in its entirety, 

including all links, and all Addenda released in conjunction with the IFB; (ii) a statement that Vendor agrees to perform in 

accordance with the scope of work, requirements, and specifications contained herein; and (iii) Vendor’s agreement to 

comply with all instructions, terms and conditions, and attachments. 

b) Completed and signed version of EXECUTION PAGES, along with the body of the IFB. 

c) Signed receipt pages of any addenda released in conjunction with this IFB, if required to be returned. 

d) Vendor Response including Sections 4.6 AUTHORIZED RESELLER, 4.7 WARRANTY, 4.8 SERVICE, and 4.9 DESCRIPTIVE 

LITERATURE  

e) Completed version of ATTACHMENT A: PRICING SUBMITTAL WORKBOOK 

f) Completed and signed version of ATTACHMENT D: HUB SUPPLEMENTAL VENDOR INFORMATION  

g) Completed and signed version of ATTACHMENT E: CUSTOMER REFERENCE FORM  

h) Completed and signed version of ATTACHMENT F: LOCATION OF WORKERS UTILIZED BY VENDOR 

i) Completed and signed version of ATTACHMENT G: CERTIFICATION OF FINANCIAL CONDITION 

https://eprocurement.nc.gov/training/vendor-training
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2.8 ALTERNATE BIDS 

Unless provided otherwise in this IFB, Vendor may submit alternate bids for comparable Goods, various methods or levels of 

Service(s), or that propose different options. Alternate bids must specifically identify the IFB requirements and advantage(s) 

addressed by the alternate bid. Each bid must be for a specific set of Goods and Services and must include specific pricing. Each 

bid must be complete and independent of other bids offered. If a Vendor chooses to respond with various offerings, Vendor shall 

follow the specific instructions for uploading Alternate Bids in the Sourcing Tool 

2.9 DEFINITIONS, ACRONYMS, AND ABBREVIATIONS 

Relevant definitions for this IFB are provided in 01 NCAC 05A .0112 and in the Instructions to Vendors found Sourcing Tool, which 

are incorporated herein by this reference.  

The following definitions, acronyms, and abbreviations are also relevant to this IFB: 

a) NCCCS: North Carolina Community College System. 

b) NCCCSO: North Carolina Community College System Office. 

3.0 METHOD OF AWARD AND BID EVALUATION PROCESS 

3.1 METHOD OF AWARD 

North Carolina G.S. 143-52 provides a general list of criteria the State shall use to award contracts, as supplemented by the 

additional criteria herein. The Goods or Services being procured shall dictate the application and order of criteria; however, all 

award decisions shall be in the State’s best interest.  

While the intent of this IFB is to award a Contract(s) to different Vendors for one (1) or more manufacturers.  The State reserves 

the right, to not award any portion of the goods or services or to cancel this IFB in its entirety without awarding a contract, if it is 

considered to be most advantageous to the State to do so.  

All qualified bids will be evaluated, and award or awards made as deemed advantageous or necessary to provide the estimated 

requirements as to breadth of lines, highest % discount offered off MSRP List, quantity, quality, delivery, service, and/or 

geographical coverage. It is the State’s intent to have multiple manufacturers’ products represented in each category but plans to 

make only one award in each category per manufacturer. 

In the event that two (2) or more Vendors offer the same manufacturer’s product(s), it is the intent of the state to make an award 

to the Vendor with a combination of the most complete offering and highest % discount offered off MSRP List for a particular 

manufacturer’s product(s). Products offered must currently be available on the manufacturer’s published MSRP. Submission of 

manufacturer’s price schedules developed specifically for this Bid will result in disqualification from award consideration. 

The State reserves the right to make partial awards to more than one Vendor of a manufacturer’s products within a category, if 

the State’s determines it is in its best interest to do so in order to obtain the most complete offering of a manufacturer’s products 

at the highest % discount offered.  

The State reserves the right to waive any minor informality or technicality in bids received. 
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3.2 CONFIDENTIALITY AND PROHIBITED COMMUNICATIONS DURING EVALUATION 

While this IFB is under evaluation, the responding Vendor, including any subcontractors and suppliers, is prohibited from engaging 

in conversations intended to influence the outcome of the evaluation.  See the Paragraph of the Instructions To Vendors entitled 

COMMUNICATIONS BY VENDORS. 

Each Vendor submitting a bid to this IFB, including its employees, agents, subcontractors, suppliers, subsidiaries and affiliates, is 

prohibited from having any communications with any person inside or outside the using agency; issuing agency; other government 

agency office or body (including the purchaser named above, any department secretary, agency head, members of the General 

Assembly and Governor’s office); or private entity, if the communication refers to the content of Vendor’s proposal or 

qualifications, the content of another Vendor’s proposal, another Vendor’s qualifications or ability to perform a resulting contract, 

and/or the transmittal of any other communication of information that could be reasonably considered to have the effect of 

directly or indirectly influencing the evaluation of proposals, the award of a contract, or both.  

Any Vendor not in compliance with this provision shall be disqualified from evaluation and award. A Vendor’s proposal may be 

disqualified if its subcontractor and/or supplier engage in any of the foregoing communications during the time that the 

procurement is active (i.e., the issuance date of the procurement until the date of contract award or cancellation of the 

procurement). Only those discussions, communications or transmittals of information authorized or initiated by the issuing agency 

for this IFB or inquiries directed to the purchaser named in this IFB regarding requirements of the IFB (prior to proposal submission) 

or the status of the award (after submission) are excepted from this provision.   

3.3 BID EVALUATION PROCESS 

Only responsive submissions will be evaluated. 

The State will conduct an evaluation of responsive Bids, as follows: 

Bids will be received according to the method stated in the Bid Submittal section above. 

All bids must be received by the issuing agency not later than the date and time specified in the IFB SCHEDULE Section above, 

unless modified by Addendum. Vendors are cautioned that this is a request for offers, not an offer or request to contract, and 

the State reserves the unqualified right to reject any and all offers at any time if such rejection is deemed to be in the best 

interest of the State. 

At the date and time provided in the IFB SCHEDULE Section above, unless modified by Addendum, the bids from each responding 

Vendor will be opened publicly and all offers (except those that have been previously withdrawn, or voided bids) will be 

tabulated. The tabulation shall be made public at the time it is created.  When negotiations after receipt of bids is authorized 

pursuant to G.S. 143-49 and 01 NCAC 05B.0503, only the names of offerors and the Goods and Services offered shall be tabulated 

at the time of opening. Cost and price shall become available for public inspection at the time of the award...  Interested parties 

are cautioned that these costs and their components are subject to further evaluation for completeness and correctness and 

therefore may not be an exact indicator of a Vendor’s pricing position. 

At their option, the evaluators may request oral presentations or discussions with any or all Vendors for clarification or to amplify 

the materials presented in any part of the bid.  Vendors are cautioned, however, that the evaluators are not required to request 

presentations or other clarification—and often do not. Therefore, all bids should be complete and reflect the most favorable 

terms available from the Vendor. Prices bid cannot be altered or modified as part of a clarification. 

Bids will generally be evaluated, based on completeness, content, cost, and responsibility of the Vendor to supply the requested 

Goods and Services.  Specific evaluation criteria are listed in Section 3.1 METHOD OF AWARD.  

Upon completion of the evaluation process, the State will make Award(s) based on the evaluation and post the award(s) to the 
electronic Vendor Portal (eVP), https://evp.nc.gov, under the IFB number for this solicitation.  Award of a Contract to one 
Vendor does not mean that the other bids lacked merit, but that, all factors considered, the selected bid was deemed most 
advantageous and represented the best value to the State. 

The State reserves the right to negotiate with one or more Vendors, or to reject all original offers and negotiate with one or 

more sources of supply that may be capable of satisfying the requirement, and in either case to require Vendor to submit a Best 

and Final Offer (BAFO) based on discussions and negotiations with the State. 

https://evp.nc.gov/
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3.4 PERFORMANCE OUTSIDE THE UNITED STATES 

Vendor shall complete ATTACHMENT F: LOCATION OF WORKERS UTILIZED BY VENDOR.  In addition to any other evaluation criteria 

identified in this IFB, the State may also consider, for purposes of evaluating proposed or actual contract performance outside of 

the United States, how that performance may affect the following factors to ensure that any award will be in the best interest of 

the State: 

a) Total cost to the State 

b) Level of quality provided by the Vendor 

c) Process and performance capability across multiple jurisdictions 

d) Protection of the State’s information and intellectual property 

e) Availability of pertinent skills 

f) Ability to understand the State’s business requirements and internal operational culture 

g) Particular risk factors such as the security of the State’s information technology 

h) Relations with citizens and employees 

i) Contract enforcement jurisdictional issues 

3.5 INTERPRETATION OF TERMS AND PHRASES 

This IFB serves two functions: (1) to advise potential Vendors of the parameters of the solution being sought by the State; and (2) 

to provide (together with other specified documents) the terms of the Contract resulting from this procurement. The use of phrases 

such as “shall,” “must,” and “requirements” are intended to create enforceable contract conditions. In determining whether bids 

should be evaluated or rejected, the State will take into consideration the degree to which Vendors have proposed or failed to 

propose solutions that will satisfy the State’s needs as described in the IFB.  Except as specifically stated in the IFB, no one 

requirement shall automatically disqualify a Vendor from consideration.  However, failure to comply with any single requirement 

may result in the State exercising its discretion to reject a bid in its entirety. 

4.0 REQUIREMENTS  

This Section lists the requirements related to this IFB. By submitting a bid, the Vendor agrees to meet all stated requirements in 
this Section, as well as any other specifications, requirements, and terms and conditions stated in this IFB. If a Vendor is unclear 
about a requirement or specification or believes a change in a requirement would allow for the State to receive a better bid, the 
Vendor is encouraged to submit these items in the form of a question during the question-and-answer period in accordance with 
the Bid Questions Section above.  

4.1 PRICING 

Bid price shall constitute the total cost to the State for delivery fully assembled and ready for use, including all applicable charges 
for shipping, delivery, handling, administrative and other similar fees. Complete ATTACHMENT A: PRICING SUBMITTAL 
WORKBOOK and upload in the Sourcing Tool. The pricing provided in ATTACHMENT A: PRICING SUBMITTAL WORKBOOK, or 
resulting from any negotiations, is incorporated herein and shall become part of any resulting Contract.  

4.2 PRODUCT INDENTIFICATION: MAKE AND MODEL 

Manufacturer’s name and model/catalog numbers used in this IFB are for the sole purpose of identification and to establish general 

quality level desired. Such references are not intended to be restrictive and comparable products of other manufacturers will be 

considered. However, Vendors are cautioned that any deviation from the specifications of the identified item are required to be 

pointed out in its bid.  Vendor shall include with its bid sufficient documentary evidence to demonstrate the qualitative, functional, 

operational, organizational, and conformational equivalence of the bid item to the identified item. 
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4.3 ADDITIONAL DISCOUNT OFFERS/REBATES 

This component of the Pricing Response is optional, but the State encourages Vendors to provide additional financial incentives, if 
possible, within the scope of this IFB that will benefit the State. These additional incentives could include, but are not l imited to 
additional discounts based on total spend volumes, tier pricing, rebates, additional discounts by manufacture or product type, etc. 
Additional Discount Offers shall be in addition to the discounts bid on Discount Off items. 

Volume or tier discounts, if offered, shall also be based on the published retail price list. All discounts offered shall remain in effect 
for the entire contract period and cannot be decreased. However, the discount may be increased, and any such increase shall 
remain in effect for the reminder of the contract period and any subsequent extensions. Volume or tier discounts, if offered, shall 
apply to purchase orders placed for delivery to the same location. Vendor may provide volume or tier discounts to orders that 
include multiple delivery points from the same agency.  

The State reserves the right to accept or reject all or part of proposed Additional Discount Offers as part of a Vendor’s Total Price 
Submittal Value. It is at the State’s sole discretion not to assign value to propose Additional Discount Offers which the State cannot 
quantify or to give only partial value for Additional Discount Offers. Vendors may offer the State additional discount using the 
Additional Discount Offers within ATTACHMENT A: PRICING SUBMITTAL WORKBOOK. 

4.4 TRANSPORTATION AND IDENTIFICATION 

When an order is placed using a purchase order, the purchase order number shall be shown on all packages and shipping manifests 

to ensure proper identification and payment of invoices. If an order is placed without using a purchase order, such as via phone, 

the Buyer’s name shall be show on all packages. A complete packing list shall accompany each shipment. Vendors shall not ship  

any products until they have received an order. 

4.5 DELIVERY AND INSTALLATION 

The Vendor shall deliver Free-On-Board (FOB) Destination to any requested location within the State of North Carolina with all 

transportation costs included in the total bid price. 

Vendor should complete delivery within fourteen (14) consecutive business days after receipt of purchase order. 

For completion by Vendor:  Delivery will be made from __________________________________________ (city, state) within 

_____ consecutive calendar days after receipt of purchase order. Promptness of delivery may be used as a factor in the award 

criteria. 

Successful Vendor(s) shall complete delivery as indicated on ATTACHMENT A: PRICING SUBMITTAL WORKBOOK. All orders shall be 

delivered to the location specified by the Buyer in the Purchase Order. The specified location may include a loading dock or area 

inside a building. Awarded Vendor shall notify Buyer at least two (2) business days in advance of a delivery to allow for the 

availability of agency personnel to receive the product(s) if agency so requires on its purchase order.  

Vendor shall furnish all necessary transportation, materials, and supplies as may be required to deliver, install and set-in place 

ready for owner’s use. The successful Vendor(s) shall notify the Buyer when one or more items in an order cannot be delivered  

within the time specified. After notification to the Buyer of a fulfillment delay of one or more items in a shipment, the Buyer may 

cancel undelivered items within an order, or an order in its entirety, without penalty or charge, providing the cancellation occurs 

before the delayed item or order has shipped.  

Installation of items requiring custom or complex fitting or assembly efforts due to the nature of the item may be billed under the 

following conditions: the amount of the installation charge is identified in Vendor’s catalogue in conjunction with the relevant 

item, the Buyer is provided an option to affirmatively accept or decline installation services at the time of ordering, and any 

approved charge is listed as a separate line item on the purchase order and invoice.  

Acceptance and approval of charges for installation of such items shall be at the sole discretion of the Buyer. Any resulting damage 

to the item or to other State property during the installation by the Vendor shall be repaired at the Vendor's sole expense. General 

set-up activities needed to make an item ready for use shall not be considered installation and shall be included in the contract 

price. Upon completion of the installation, the Vendor shall remove and properly dispose of all waste and debris from the 

installation site.  The Vendor shall be responsible for leaving the installation area clean and ready to use. 
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4.6 AUTHORIZED RESELLER 

The Vendor shall be authorized by the manufacturer to distribute or resell the products and/or maintenance offered in this IFB. 

The Vendor shall provide a signed statement from the manufacturer confirming authorization with its bid response. Failure to 

provide this statement shall constitute sufficient grounds for rejection of Vendor’s offer, at the discretion of the State. 

Vendor is the:    Manufacturer  Dealer  Reseller  Distributor 

 Authorized:  Yes    No Attached Manufacturer’s Authority:   Yes     No 

4.7 WARRANTY 

The Vendor shall state on ATTACHMENT A: PRICING SUBMITTAL WORKBOOK the warranty information for all products offered 

under this solicitation. Such warranty shall cover the cost of all defective parts replacement, labor, freight, and technicians travel 

at no additional cost to the State. To the extent not superseded by the terms of this paragraph, manufacturer’s warranty shall 

apply. 

Vendor warrants that all products furnished under this IFB will be newly manufactured, of good material and workmanship. The 

warranty will apply from date equipment is put into operation for a minimum period of twelve (12) months or the length of the 

manufacturer’s warranty, whichever is longer. Such warranty shall cover the cost of all defective parts replacement, labor, freight, 

and technicians’ travel at no additional cost to the State, or as specified by the Purchasing Agency herein. To the extent not 

superseded by the terms of this paragraph, manufacturer’s warranty terms shall apply. Vendor’s warranty shall be at least the level 

of coverage provided for its comparable customers. 

The report of a problem does not presuppose that every call must result in an “on-site” visit for service/repair. The Vendor and/or 

service sub-contractor shall utilize best efforts to resolve problems in a timely fashion by using acceptable servicing methods to 

include, but not limited to, verbal problem analysis and remote diagnosis. The warranty requirement does not impose any 

additional duty on the State to make other than normal and good faith problem resolution efforts or expenditures of time.  Vendor 

shall be responsible for compliance with warranty terms by any third-party service provider.  Vendor shall provide contact 

information for warranty service provider, below. 

Vendor is authorized by the manufacturer to repair equipment offered during the warranty period?   YES    NO 

Will the Vendor provide warranty service?    YES    NO, a manufacturer-authorized third party will perform warranty service. 

Contact information for warranty service provider: 
Company Name: _______________________________________________________________ 

Company Address: _______________________________________________________________ 

_______________________________________________________________ 

Contact Person (name): _______________________________________________________________ 

Contact Person (phone number): _______________________________________________________________ 

Contact Person (email): _______________________________________________________________ 

4.8 SERVICE 

Services shall be provided during normal working hours (8:00 AM EST to 5:00 PM EST weekdays). Vendor shall state response time, 

telephone, information, and location from which service will be provided.  

Maximum response time to this location after receipt of service call: ______________ hours  

Bidder has toll-free number for service calls:   YES    NO 

If yes, state toll-free number: ____________________  

Bidder will accept collect call for service.   YES    NO 
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State telephone number: _______________________________  

Address of service facility: ______________________________ 

4.9 DESCRIPTIVE LITERATURE 

Each bid shall be accompanied by complete descriptive literature, specifications, certifications, and all other pertinent data 

necessary for thorough evaluation of the item(s) offered and sufficient to determine compliance of the item(s) with the 

specifications.  Failure to include such information shall be a sufficient basis for rejection of the bid, at the discretion of the State. 

4.10 TRAINING 

If required by the Using Agency, the Vendor shall provide qualified representative(s) to instruct owners' operators in the proper 

operation, safety issues, routine maintenance, troubleshooting and service based on the complexity of the equipment. Training 

shall be coordinated with the using agency. 

4.11 MAINTENANCE MANUAL 

The Vendor shall provide with the delivery of each piece of equipment an operation and maintenance manual, and a copy of all 

warranties.  

4.12 INSTRUCTION MANUALS 

Vendor shall furnish to the Buyer a hard copy or electronic copy of the complete set of instruction manuals for the products 

supplied. The manual shall include complete instructions for unpacking, inspecting, installing, adjusting, aligning, and operating 

the product, together with layout and interconnection diagrams, preventive and corrective maintenance procedures, and 

complete parts lists, manufacturer's catalog numbers, and ordering information, if applicable. If available, Vendor shall supply such 

information electronically with the order, or shall direct the Buyer to where the information can be found on the Internet. 

4.13 HUB PARTICIPATION 

Pursuant to North Carolina General Statute G.S. 143-48, it is State policy to encourage and promote the use of small, minority, 

physically handicapped, and women contractors in purchasing Goods and Services.  As such, this IFB will serve to identify those 

Vendors that are minority owned or have a strategic plan to support the State’s Historically Underutilized Business program by 

meeting or exceeding the goal of 10% utilization of diverse firms as 1st or 2nd tier subcontractors. Vendor shall complete 

ATTACHMENT D: HUB SUPPLEMENTAL VENDOR INFORMATION. 

4.14 REFERENCES 

Vendors shall upload to the Sourcing Tool at least three (3) references, using ATTACHMENT E:  CUSTOMER REFERENCE FORM, for 

which your company has supplied the exact model of equipment offered.  The State may contact these users to determine the 

quality level of the offered equipment; as well as, but not limited to user satisfaction with Vendor performance.  Information 

obtained may be considered in the evaluation of the bid.   

4.15 VENDOR’S REPRESENTATIONS  

If Vendor’s bid results in an award, Vendor agrees that it will not enter any agreement with a third party that may abridge any 

rights of the State under the Contract.  If any Services, deliverables, functions, or responsibilities not specifically described in this 

solicitation are required for Vendor’s proper performance, provision and delivery of the Service and deliverables under a resulting 

Contract, or are an inherent part of or necessary sub-task included within such service, they will be deemed to be implied by and 

included within the scope of the contract to the same extent and in the same manner as if specifically described in the Contract.  

Unless otherwise expressly provided herein, Vendor will furnish all of its own necessary management, supervision, labor, facilities, 

furniture, computer and telecommunications equipment, software, supplies and materials necessary for the Vendor to provide 

and deliver the Services and/or other Deliverables. 
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4.16 FINANCIAL STABILITY 

As a condition of contract award, the Vendor must certify that it has the financial capacity to perform and to continue to perform 

its obligations under the Contract; that Vendor has no constructive or actual knowledge of an actual or potential legal proceeding 

being brought against Vendor that could materially adversely affect performance of this Contract; and that entering into this 

Contract is not prohibited by any contract, or order by any court of competent jurisdiction. 

Each Vendor shall certify it is financially stable by completing the ATTACHMENT G: CERTIFICATION OF FINANCIAL CONDITION. 

The State is requiring this certification to minimize potential performance issues from Contracting with a Vendor that is financially 

unstable. This Certification shall be deemed continuing, and from the date of the Certification to the expiration of the Contract, 

the Vendor shall notify the State within thirty (30) days of any occurrence or condition that materially alters the truth of any 

statement made in this Certification. 

4.17 AGENCY INSURANCE REQUIREMENTS MODIFICATION  

Default Insurance Coverage from the General Terms and Conditions applicable to this Solicitation:  

☐ Small Purchases 

☐ Contract value in excess of the Small Purchase threshold, but up to $1,000,000.00  

☒ Contract value in excess of $1,000,000.00 
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 5.0 PRODUCT SPECIFICATIONS 

 SPECIFICATIONS 

The following categories shall be covered under this IFB.  Cosmetology Equipment and Accessories shall meet beauty salon industry 
standards, and fire safety codes and regulations and IAMP Plumbing Codes. Vendor must demonstrate in its bid that it meets these 
requirements. 

Manufacturers under the current Agency Specific Term Contract include: AYC, Collins, Cosmetology Educational Solutions, Greene 
Manufacturing, Inc., Jeffco, Veeco, Pibbs, and Smart Step. Each Vendor shall offer the manufacturer’s complete product line for 
the categories shown.  Potential newly added manufacturers may include: 

Manufacturers 

1. The Burmax Company 

2. Minerva Beauty, Inc. 

3. Pivot Point International 

4. Bronner Brothers 

5. European Image Salon Suppliers, Inc. (EISS) 

6. Marianna Industries 

7. Murano 

8. T&T Companies 

9. AB Salon Equipment 

10. Eva’s Esthetics/Tuel/Berodin 

11. Pevonia Skincare 

12. Eminence Skincare 

13. Skin Care Specialty Systems 

14. Wella 

15. Boxout LLC 

16. Beauty Systems Group 

Brushes/paddle brushes offered cannot have rubber or wooden handles. 

Category C: Equipment 
Shampoo Bowls, Towel Warmers & Sanitizers, Dryers, Hair Steamers, Facial Steamers, Utility Carts & Trolleys, 
Color Processors, Blow Dryers & Flat Irons, Manicure & Spa Tables, and other equipment. 

Category D: Parts, Accessories, Supplies and Consumables 
Color Bars, Appliance Holders, Chair Mats, Apparel, Barber, Bedding, Bottles, Brushes, Cases and Totes, Clips 
and Pins, Combs, Cosmetics, Cotton, Cutlery, Disinfection, Furniture, Hair Accessories, Hair Care, Hair Color 
Tools, Hair Extensions, Hairdressing Supplies, Headwear, Jars, Manicure and Pedicure, Manikins, Mirrors, Nail 
Products, Salon Accessories, Spa and Skin Care, Towels, Waxing Supplies and other part, accessories and 
supplies 

Note: Parts & Accessories must be available at the percent discount off MSRP (Manufacturer’s Standard 
Retail Price) or other manufacturer’s current published price listing (List Price, Suggested Retail Price, 
etc.) as referenced for each line item’s category. 

Category E: Kits 

ROWAN-CABARRUS-KIT 112 (Pivot Point) QTY UOM 

1875-Watt Compact Professional AC Blow Dryer 1 EA 

1” Ceramic Tourmaline Flat Iron 1 EA 

Hot Tools Marcel Iron - 3/4" 1 EA 

Wahl All Star Combo 1 EA 

Essentials Kit: Cosmetology 1 KIT 

Digital Timer 1 EA 

Razor Hair Shaper 1 EA 

Crocodile Clips - 6 Ct. 1 CT 

Control Clips - Double Prong 50 Ct. & Single Prong 50 Ct. 1 CT 
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ROWAN-CABARRUS-KIT 112 (Pivot Point) QTY UOM 

Aluminum Spray Bottle 1 EA 

Small Applicator Bottle 1 EA 

6-Pc. Manicure Set 1 PC 

Color Bowl 1 EA 

7" Carbon Cutting Comb 6 EA 

9" Carbon Tail II Comb 3 EA 

7.5" Plastic Teaser Comb 1 EA 

Large Tint Brush 2 EA 

Hand Mirror 1 EA 

Matsuzaki 1-Star Shears Set 1 Set 

5.5" Matsuzaki 1-Star Cutting Shears 1 EA 

6" Matsuzaki 1-Star Texturizing Shears 1 EA 

Shears Pouch 1 EA 

Luggage on Wheels 1 EA 

Apron 1 EA 

Cape black with PP Logo 2 EA 

5-Pc. Brush Set 1 Set 

Medium Round Brush 1 EA 

Large Round Brush 1 EA 

Extra-Large Round Brush 1 EA 

Paddle Brush 1 EA 

Cushion Brush 1 EA 

9-Row Air Forming Brush 1 EA 

7“ Carbon Cutting Comb 6 EA 

8.75” Plastic Shampoo Comb 1 EA 

9“ Bohn Tail II Comb 1 EA 

12” Bohn Tail III Comb 1 EA 

420 Cleopatra Cutting Comb-12PK 1 PK 

Pintail Comb 1 EA 

Large Butterfly Clips 12-Pk. 2 PK 

Razor Comb 1 EA 
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ROWAN-CABARRUS-KIT- 112 (Pivot Point) CONTINUED QTY UOM 

Straight Blades 10 Pack 1 PK 

Magnetic Roller Set - 144-Ct. 1 EA 

Ian Graduated - Mannequin Ian with Beard 1 EA 

Erika Solid Mannequin, Educational  2 EA 

Maya Uniform - Mannequin 1 EA 

Viola Solid - Mannequin 1 EA 

Josephine Solid - Mannequin 1 EA 

Metal Adjustable Holder  1 EA 

 

Ian - Male Mannequin with Beard  

100% human hair 
    

  

Hair implanted tightly on sides and nape at lowest possible angle 

Beard 4"-5" in length 
   

  

Beard hair has 5mm curl pattern 
  

  

Beard implanted to curve to face shape 
  

  

Graduated hair structure: 
   

  

~Hair in crown 8” in length (measured at 90 degree angle)    

~Hair in nape and on sides 5" in length (measured at 90 degree angle) 

Natural hairlines 
    

  

Flexible ears 
    

  

Proportionate head and face shape       

 

Erika - Female Mannequin 

100% human hair           

Solid form length arrangement:     

~Hair in Crown 12" in length (measured at 90 degree angle) 

~Hair in nape and sides 6” length (measured at 90 degree angle)  
Dark color field       

Ideal for color, cut and styling         

 

Maya - Mannequin 

100% human hair        

Head Size: Medium      

Color Field: Dark       

Hair Texture: Very Curly (5 mm)   

Hair Length: 12″ / 10″ Blend  

Form: Uniform  
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Viola - Female Mannequin 

100% human hair 
       

Solid form length arrangement: 
     

~ Hair in Crown 14" in length (measured at 90 degree angle)   

~ Hair in nape and sides 6” length (measured at 90 degree angle)    

Dark color field 
       

Takes color processing well 
      

Life-like head size and density         

 

Josephine - Long Hair Mannequin 

100% human hair 
       

Solid form length arrangement: 
     

~ Hair in Crown 16" in length (measured at 90 degree angle)   

~ Hair in nape and sides 10” length (measured at 90 degree angle)    

Medium Dark color field 
      

Takes color processing well 
      

Life-like head size and density 
     

Ideal for long hair design           

 

ROWAN-CABARRUS-KIT- HS 112 QTY UOM 

SCALPMSTR 1-1/2" CERAMIC THERMAL INDICATOR BRUSH 1 EA 

SCALPMASTER 2" CERAMIC THERMAL INDICATOR BRUSH 1 EA 

SCALPMSTR 2-1/4" CERAMIC THERMAL INDICATOR BRUSH 1 EA 

SCALPMSTR 2-3/4" CERAMIC THERMAL INDICATOR BRUSH 1 EA 

SCALPMASTER TEASE BRUSH NYLON BRISTLE 3 ROW 1 EA 

SCALPMASTER OVAL CUSHION PADDLE BRUSH 1 EA 

SCALPMASTER BALLTIP VENT  ANTISTATIC LARGE 7 ROW 1 EA 

SCALPMASTER NYLON BRISTL E SALON BRUSH 7 ROW 1 EA 

CHAMPION 8-1/2" CARBON MARCELING COMB 1 EA 

ARISTOCRAT PIN RATTAIL C OMB 8-1/2" COARSE TEETH 1 EA 

ARISTOCRAT STYLING COMB NARROW RULED 24 EA 

ARISTOCRAT RATTAIL COMB FINE TEETH 12 EA 
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ROWAN-CABARRUS-KIT- HS 112 QTY UOM 

SOFT N STYLE SMOOTH ROLL ER FLAT PACK ASSTD 12 DZ 1 DZ 

SNS SINGLE PRONG PIN CURL CLIPS - 80/BX 1 BX 

SOFT N STYLE DUAL PURPOSE CURL CLIPS 80/BX 1 BX 

SOFT 'N STYLE RUBBERIZED SUPER GRIP CLIPS- 4/PK 2 PK 

SNS WIDE COLORED BUTTERFLY CLAMPS 12PK 2 PK 

SALONCHIC TEFLON MULTI- PURPOSE CAPE- JETSET BLK 1 EA 

SNS CONTINUOUS MIST SPRAY BTLE - 10OZ./300ML 1 EA 

SOFT N STYLE TINT BOWL BLACK 2 EA 

SNS DYE BRUSH 1/2" BRISTLE EXTRA WIDE 2 EA 

SOFT N STYLE DYE BRUSH 1" NYLON LONG TAIL 2 EA 

SOFT N STYLE SLANTED DYE BRUSH 1-1/2" NYLON 1 EA 

CHAMPION 9-1/2" CARBON RATTAIL COMB COARSE 1 EA 

CHAMPION 9" CARBON RATTAIL COMB MEDIUM 2 EA 

SCALPMASTER NYLON 45X60 CHEMICAL CAPE VELCRO BLK 2 EA 

SALONCHIC EXTRA-LONG SALON APRON -JET SET BLK 1 EA 

SCALPMASTER REVERSIBLE CHEMICAL CAPE 1 EA 

SOFT 'N STYLE COLORING BOTTLE - 6OZ. 1  

SOFT N STYLE COLORING BO TLE W/BLK MULT ANGLE TOP 1 EA 

SOFT N STYLE 3PC RUBBER COLOR APPLICATOR SET 1  

DL PRO SAFETY GLASSES  1 EA 

CELEB. 100% HUMAN HAIR TESTING KIT 10 COLOR LEV 1 EA 

CELEBRITY MR SAM SHOULDE R MANIKIN W/BEARD 19" 1 EA 

CITY LIGHTS TOTE WHEELS & HANDLE 26X11X12-1/2 BL 1 EA 

GOLD MAGIC BONE COMB ROLL-UP 1 EA 

NINJA SWORDSMAN 5-1/2" DUO SET - RIGHT HANDED or LEFT HANDED 
Specify dominant hand when ordering; must be same price 1 

EA 

CELEBRITY METAL MANIKIN HOLDER ADJUSTABLE 1 EA 

SCALPMASTER VENT BRUSH  1 EA 

BABYLISS NANO TITANIUM 3/4" MARCEL CURLING IRON 1 EA 

BABYLISS PRO PORCELAIN CERAMIC 1" FLAT IRON 1 EA 

BABYLISS PRO NANO TITANIUM MID-SIZE DRYER 1 EA 

WAHL ALL STAR COMBO  1 EA 
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ROWAN-CABARRUS-KIT- HS 112 (CONTINUED) QTY UOM 

SCALPMASTER HAIR SHAPER PLUS 5 BLADES 1 EA 

Amber Uniform – Mannequin (Pivot Point) 1 EA 

 

ROWAN-CABARRUS-KIT- ADV 114 QTY UOM 

SCALPMASTER REVERSIBLE CHEMICAL CAPE 1 EA 

SNS E-Z-FLOW JUMBO COLD WAVE RODS - TANGERINE 5 EA 

SNS E-Z-FLOW COLD WAVE RODS - LONG BLUE 5 EA 

SNS E-Z-FLOW COLD WAVE RODS - LONG PINK 5 EA 

SNS E-Z-FLOW COLD WAVE RODS - LONG GREY 5 EA 

SNS E-Z-FLOW COLD WAVE RODS - LONG WHITE 5 EA 

SNS E-Z-FLOW COLD WAVE RODS - SHORT WHITE 2 EA 

SNS E-Z-FLOW COLD WAVE RODS - SHORT BLUE 2 EA 

SNS E-Z-FLOW COLD WAVE RODS - SHORT PINK 2 EA 

SNS E-Z-FLOW COLD WAVE RODS - SHORT GREY 2 EA 

CELEBRITY SUPER CLAMP AD JUSTABLE HOLDER 1 EA 

CELEBRITY ADJUSTABLE BAR  4-1/2" ADD-ON FOR H-333 1 EA 

SNS E-Z-FLOW COLD WAVE RODS - LONG LILAC 5 EA 

SNS E-Z-FLOW COLD WAVE RODS - SHORT LILAC 5 EA 

SHARKFIN 5.5" SHINZU SHEAR SET - RIGHT HANDED or LEFT HANDED 
Specify dominant hand when ordering; must be same price 1 

EA 

CELEBRITY SAM II MANIKIN 19"-22" BROWN 1 EA 

SCALPMASTER NYLON 45X60 CHEMICAL CAPE VELCRO BLK 2 EA 

DL PRO SAFETY GLASSES  1 EA 

CELEBRITY SABRINA MANIKIN 19-21" BLONDE 1 EA 

SOFT N STYLE COLOR WHEEL  1 EA 

SOFT 'N STYLE PAINT BRUSH 1 EA 

QUEEN HELENE CHOLESTEROL CONDITIONING CREAM-15OZ. 1 EA 

Color Quadrant Uniform – Mannequin (Pivot Point) 1 EA 
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ROWAN-CABARRUS-KIT- 116 QTY UOM 

DL PRO TRIPLE DAPPEN DISH 1 EA 

DL PRO GLASS DAPPEN DISH 2 EA 

DL PRO LEFT REPLACEMENT HAND FOR BX916-1 1 EA 

DL PRO SAFETY GLASSES  1 EA 

DL PRO #6 GEL GRIP OVAL KOLINSKY NAIL BRUSH 1 EA 

SATIN EDGE 3" SLANT TWEEZER 1 EA 

DL PRO #12 GEL GRIP KOLINSKY BRUSH 1 EA 

DL PRO #4 GEL GRIP OVAL KOLINSKY NAIL BRUSH 1 EA 

DL PRO 4 PC. GEL BRUSH SET 1 EA 

OFRA UNIVERSAL PORTFOLIO LARGE 1 EA 

 

ROWAN-CABARRUS-GRAD 118 QTY UOM 

SOFT N STYLE TERRY TOWEL 15 X 25 BROWN 12 EA 

FANTASEA COTTON COIL 40 FT PER BAG 1 EA 

FUJI PERFECT END PAPERS 300CT SELF DISPENSING 1 EA 

SOFT 'N STYLE 7PC. TRAVEL BOTTLE SET 2 EA 

SNS CONTINUOUS MIST SPRAY BTLE - 10OZ./300ML 1 EA 

FANTASEA 100ML./3.4OZ. TWIST CAP JAR 3 EA 

INVISIBLES TINT BRUSH ME DIUM CLEAR PVC 3/PKG 1 EA 

DL PRO SAFETY GLASSES  1 EA 

GIGI EPILATING LOTIONS TRIAL PACK 1 EA 

FANTASEA SMALL 2" COTTON ROUNDS - 80/BG 1 EA 

FANTASEA 40PC. WAXING KIT 1 EA 

CELEBRITY SAM II MANIKIN 19"-22" BROWN 1 EA 

PRODUCT CLUB DISPOSABLE BLK GLOVES - MED. 90/BX 1 BX 

BARBICIDE DISINFECTING WIPES 160 CT 1 CT 

QUEEN HELENE CHOLESTEROL CONDITIONING CREAM-15OZ. 1 EA 
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ROWAN-CABARRUS-DESIGN 240 QTY UOM 

CELEBRITY SABRINA MANIKIN 19-21" BLONDE 1 EA 

CELEBRITY CARLOS CURLY BEARDED MANIKIN 1 EA 

SCALPMASTER HAIR SHAPER W/ BLADES & 4 GUARDS 1 EA 

SCALPMASTER REPLACEMENT BLADES FOR SC-8000-10/BX 1 BX 

SOFT 'N STYLE SUPER GRIP CLIPS - LARGE 4/PK 1 PK 

SCALPMASTER 8-1/2" CLIPPER COMB - BLACK 1 EA 

SCALPMASTER 8-1/2" CLIPPER COMB - WHITE 1 EA 

ARISTOCRAT STYLING COMB 7" NARROW RULED 1 EA 

ARISTOCRAT RATTAIL COMB FINE TEETH 1 EA 

ARISTOCRAT DUAL PURPOSE COMB 8" PIK/LIFT 1 EA 

 

ROWAN-CABARRUS-COLOR 223 QTY UOM 

CELEB. 100% HUMAN HAIR;TESTING KIT 10 COLOR LEV 1 EA 

CELEBRITY DEBRA COLOR;TRAINING MANIKIN BLONDE 1 EA 

SOFT 'N STYLE BALAYAGE &;OMBRE KIT 1 KIT 

SOFT N STYLE FEATHER;BRISTLE PIN COLOR BRUSH 1 EA 

SOFT N STYLE 4OZ;MEASURING CUP 1 EA 

SOFT 'N STYLE STAINLESS;STEEL COLOR KEY 1 EA 

SOFT 'N STYLE 3-IN-1;COLORING TOOL 2 EA 

MINI MANIKINS COLOR TRAINING SET 1 SET 

6” X 12” COUNTOURED MECHE SHEETS 1 EA 

2” BALAYAGE PAINT BRUSH 1 EA 

2 ct. ROSE COLD COUTURE EXTRA WIDE FEATHER BRISTLE BRUSH SET 1 SET 

 

ROWAN-CABARRUS- TEACH 272 QTY UOM 

SCALPMASTER VINYL SHAMP;CAPE 54X36 TIE BLACK 1 EA 

CELEBRITY DEBRA MANIKIN;17-19" 1 EA 

CELEBRITY ADJUSTABLE;MANIKIN TRIPOD 1 EA 

SOFT 'N STYLE 6PC. BOWL;& BRUSH SET 1 SET 

SOFT 'N STYLE RUBBERIZED;SUPER GRIP CLIPS- 4/PK 1 PK 

SOFT N STYLE COLOR WHEEL; 1 EA 
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ROWAN-CABARRUS- TEACH 272 QTY UOM 

SNS CONTINUOUS MIST;SPRAY BTLE - 10OZ./300ML 1 EA 

CITY LIGHTS THE RUNWAY;TOTE 1 EA 

BARBICIDE DISINFECTING;WIPES 160 CT 1 EA 

PRODUCT CLUB DISPOSABLE;BLK GLOVES - MED. 90/BX 1 BX 

DL PRO SAFETY GLASSES 1 EA 

 

ROWAN-CABARRUS- MANI QTY UOM 

DL PRO CLASSIC;MANICURE BOWL - BLACK 1 EA 

CUCCIOPRO ODORLESS;ACRYLIC KIT - STATE BRD. 2 EA 

SATIN EDGE 6PC MANI KIT;W/ZIPPERED CASE 1 EA 

SATIN EDGE DOUBLE SPOON;CUTICLE PUSHER 1 EA 

SATIN EDGE 3-1/2";STORK SCISSOR 1 EA 

DL PRO NAIL FORMS -;500PCS. 1 EA 

DL PROFESSIONAL NAIL TIP;250- NATURAL 2 EA 

CUCCIOPRO FIBERGLASS;KIT - BASIC 1 EA 

DL PRO TOE SEPARATORS -;1 PR/BG 1 EA 

DEBRA LYNN MANICURE;BRUSH 1 EA 

DL PRO 2-SIDED FOOT FILE; 1 EA 

CITY LIGHTS I.D. TAG;WITH CHAIN 1 EA 

CITY LIGHTS LARGE NYLON;TOTE 22"X11"X 12" BLACK 1 EA 

CUCCIO PRO ULTRA CLEAR;LIQUID MONOMER 2OZ. 1 EA 

DL PRO LARGE STORAGE;CASE 2 EA 

CUCCIO PRO ULTRA CLEAR;ACYRLIC POWDER 1.6OZ WH 1 EA 

CUCCIO PRO ULTRA CLEAR;ACRYLIC POWDER 1.6OZ. PK 1 EA 

DL PRO 100 PC. NAIL TIP;KIT W/ 2GM. GLUE 1 EA 

SATIN EDGE TOE NAIL;CLIPPER 1 EA 

DL PRO SAFETY GLASSES; 1 EA 

DL PRO GLASS DAPPEN;DISH 4 EA 

SATIN EDGE CURETTE NAIL;CLEANER 1 EA 

FANTASEA 1" SMALL;SYNTHETIC MASK BRUSH 1 EA 

CUCCIO PRO 1OZ. NAIL;DEHYDRATOR 1 EA 



Bid Number: 50-2324011 Vendor: ____________________________________ 

Ver: 11/2023   24 

ROWAN-CABARRUS- MANI (CONTINUED) QTY UOM 

CHEMCO PRONAIL ALMOND;CUTICLE OIL 2.5 OZ. 2 EA 

DL PRO #12 GEL GRIP;KOLINSKY BRUSH 1 EA 

DL PRO #4 GEL GRIP OVAL;KOLINSKY NAIL BRUSH 1 EA 

DL PRO 4 PC. GEL BRUSH;SET 1 EA 

DL PRO DELUXE RIGHT &;LEFT HAND PRACTICE SET W 1 EA 

BARBICIDE DISINFECTING;WIPES 160 CT 1 EA 

PRODUCT CLUB DISPOSABLE;BLK GLOVES - MED. 90/BX 1 EA 

DL PRO PREMIUM SOFT;PRACTICING HAND 1 EA 

 

ROWAN-CABARRUS- ESTI 120 QTY UOM 

3D BEAUTY EYELASH;EXTENSION STUDENT KIT 1 EA 

ARDELL DURALASH INDIVIDU;AL LASHES MEDIUM BLACK 1 EA 

ARDELL INVISIBAND WISPIE;BLACK 1 EA 

ARDELL INVISIBAND LACIES;BLACK 1 EA 

ARDELL INVISIBAND DEMI;PIXIES BLACK 1 EA 

ARDELL INVISIBAND HUMAN;LASHES DEMI-WISPIES BLK 1 EA 

ARDELL LASHGRIP STRIP;ADHESIVE CLEAR 1/4 OZ 1 EA 

OFRA UNIVERSAL PORTFOLIO;LARGE 1 EA 

CELEBRITY MASSAGE AND;MAKEUP MANIKIN FACE 1 EA 

DL PRO SAFETY GLASSES; 1 EA 

Pevonia Sensitive Skin Kit - Kit Includes: 1 KIT 

6.8 oz Cleanser 1 EA 

6.8 oz Eye Make-up Remover 1 EA 

6.8 oz Massage Cream 1 EA 

6.8 oz Enzymo-Spherides Peeling Cream 1 EA 

Face Mask Brush 1 EA 

Sponges 1 EA 

6.8 oz Toner 1 EA 

6.8 oz Care Cream 1 EA 

6.8 oz Mask 1 EA 

Reusable Plastic Spatula  1 EA 
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ROWAN-CABARRUS- ESTI 120 (CONTINUED) QTY UOM 

Intensive Brow Lamination Kit - Kit Includes: 1 KIT 

Step 1: Waving Lotion Sachets (1mL / 0.03 fl. oz.) 10 EA 

Step 2: Neutralizer Lotion Sachets (1mL / 0.03 fl. oz.) 10 EA 

Step 3: Conditioning Lotion Sachets (1mL / 0.03 fl. oz.) 10 EA 

Lash & Brow Bond (5 mL / 0.17 fl. oz.) 1 EA 

Intensive Eye Relaxing Cream (50 mL / 1.69 fl. oz.) 1 EA 

Intensive Eye Make-Up Remover Foam (50 mL / 1.69 fl. oz.) 1 EA 

Microbrushes for precise application of Lifting Creams 100 EA 

Lash Wiper Lotion Wiping Brushes  50 EA 

Mascara Wands/Brushes  50 EA 

Y-Brush 1 EA 

Black Cosmetic Bag 1 EA 

 

ROWAN-CABARRUS- ESTI 126 QTY UOM 

CELEBRITY MASSAGE AND;MAKEUP MANIKIN FACE 1 EA 

CELEBRITY REPLACEMENT;SLIP-ON MAKEUP MASK 1 EA 

SOFT N STYLE TERRY TOWEL;15" X 25" 12 EA 

FANTASEA 10 WELL MAKE-;UP PALETTE 1 EA 

FANTASEA 4X4 ESTHETIC;WIPES - 200/BG 2 BG 

SATIN EDGE NON SLIP;SLANT TIP TWEEZER 1 EA 

FANTASEA 2 TONE TRANSLUC;ENT FAN BRUSH - PINK 2 EA 

FANTASEA FACIAL BRUSH; 2 EA 

GIGI EPILATING LOTIONS;TRIAL PACK 1 PK 

PROFILE SKINCARE SKIN;CARE KIT FOR NORMAL SKIN 1 EA 

FANTASEA DOUBLE-SIDED;EYESHADOW APPLIC 25/BG 1 BG 

FANTASEA MINI SPATULAS;25/PACK 1 PK 

FANTASEA LIP GLOSS;APPLICATORS - 25/BG 1 BG 

FANTASEA DISPOSABLE;MASCARA BRUSHES - 25/PKG 1 PKG 

DL PRO SAFETY GLASSES; 1 EA 

BARBICIDE DISINFECTING;WIPES 160 CT 1 EA 

PRODUCT CLUB DISPOSABLE;BLK GLOVES - MED 90/BX 1 EA 
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ROWAN-CABARRUS- ESTI 126 (CONTINUED) QTY UOM 

Wrap Cream Pro 16 oz  1 EA 

Professional Tech Manual  1 EA 

Intensify Pro 8 oz  1 EA 

Berodin Single Warmer 400 Gram  1 EA 

TUEL STUDENT TESTER KIT - Kit Includes: 1 KIT 

Moisture Plus Nourishing Mask  1 EA 

Moisture Travel Pack Mini Set  1 SET 

Balance Moisture Cream  1 EA 

Balance Travel Pack Mini Set  1 SET 

Detox Travel Pack Mini Set  1 SET 

Super Soothe 2 in 1 Calming Mask  1 EA 

Calm Travel Pack Mini Set  1 SET 

Rescue Ultra-Rich Moisture Cream  1 EA 

Rescue Travel Pack Mini Set  1 SET 

Eye Correct Firm & Lighten Gel  1 EA 

Eye Revive Firming Peptide Cream  1 EA 

Fresh Eyes De Puff Moisture Lotion  1 EA 

Power Scrub Ultra Fine Polishing Paste  1 EA 

DAILY DEFENSE 15ml  1 EA 

Relax Essential Oil Pro  1 EA 

Enzyme Peel for Tester Kit  1 KIT 

Desert Clay for Tester  1 EA 

SAMPLE Control Yourself Gel Cleanser 3 EA 

SAMPLE Let's Be Clear Here Gel Cleanser  3 EA 

SAMPLE Detox Clay Mask  3 EA 

SAMPLE Lift Up Firming Mask 3 EA 

SAMPLE Absorb  1 EA 

SAMPLE C Power  3 EA 

SAMPLE Clear It  3 EA 

STUDENT TESTER BAG 1 EA 
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ROWAN-CABARRUS- ESTI 126 (CONTINUED) QTY UOM 

BERODIN STUDENT STARTER KIT -Kit Includes: 1 KIT 

Blemish Control 17 oz  1 EA 

Post Wax Essential Oil  1  

Large Spatula Plastic  2 EA 

Empty Tin 400 gram  1 EA 

Disposable Spatulas Large (100)  1 EA 

Berodin Blue Wax (500gm) 1 EA 

Berodin Black (400 gm)  1 EA 

Berodin Lavender Lotion (500 ml) 1 EA 

Berodin Jasmine Oil (500 ml)  1 EA 

Non-Woven Strips (100)  1 EA 

Post Wax Soothing Cream  1 EA 

Berodin Aqua (400gm)  1 EA 

STUDENT WM BAG  1 EA 

Note: Green highlighted items are an Eva's Esthetics Exclusive Kit Item for Kit ESTI 126. 
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LCC Nail Technology Student Kit     

Deep manicuring bowl 1 EA 

Nail glue 4 EA 

Practice finger 3 EA 

Cuticle eliminator / remover 1 EA 

Cuticle oil 1 EA 

Nail dehydrator 1 EA 

White buffer block 20 EA 

3-way shine buffing block 10 EA 

Cuticle pusher 1 EA 

Cuticle nippers 1 EA 

Hand lotion 1 EA 

Dropper 2 EA 

Safety glasses 1 EA 

Dappen Dishes  4 EA 

Practice hand 2 EA 

Manicure scrub brush 2 EA 

Orange / birchwood sticks 100ct 2 EA 

Top coat-base coat red polish 2 EA 

Toe nail clipper 1 EA 

Finger nail clippers 1 EA 
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ACC - COS KIT     

Cutlery & Electrical 

SHEAR 5 1/2" W/DETACH REST  1 EA 

THINNING SHEAR 30T/SNGL BLD  1 EA 

CERAMIC BABYLISS PRO FLAT IRON  1 EA 

3/4" MARCEL, GOLD PLTD BARREL  1 EA 

STANDARD KIT FEATHER DETAIL  1 UNIT 

WAHL ESSENTIALS CLIPPER &  1 UNIT 

H/T IONIC SALON DRYER - BLACK  1 EA 

AIR DIFFUSER SOFT FINGER W/  1 EA 

Brushes and Combs 

BRUSH SUPREME 9 ROW VENT  1 EA 

BRUSH 7-ROW NYLON BRISTLE 4 EA 

DENMAN 17" HEAD HUGGER HOT  1 EA 

DENMAN 21" HEAD HUGGER HOT  1 EA 

COMB BONE 9" FINE TOOTH TAIL  1 EA 

COMB AND LIFT DELUXE W/DIPPED  1 EA 

HAIR PIK 2 1/2" DIPPED TIPS  1 EA 

COMB X-LG BODY FLUFF DIP TIPS  1 EA 

COMB JUMBO RAKE DIPPED TIPS  1 EA 

COMB HERCULES 8" MEDIUM TOOTH  1 EA 

7" STYLING COMB 6/BAG W/INCH  1 BAG 

85" RATTAIL COMB 6/BAG BLACK 1 BAG 

Manicure and Pedicure 

DELUXE NAIL CLIPPER W/FILE  1 EA 

NAIL FILE 7"  1 EA 

CUTICLE PUSHER NICKEL PLATED  1 EA 

TOE NAIL CLIPPER W/CURVED CUT  1 EA 

CUTICLE NIPPER 1/2 JAW SILVER 1 EA 

3 1/2" CUTICLE SCISSOR   (K84 1 EA 

MANICURE BOWL DEEP DISH BLACK  1 EA 

NAIL POLISH KIT PROFESSIONAL  1 UNIT 



Bid Number: 50-2324011 Vendor: ____________________________________ 

Ver: 11/2023   30 

ACC - COS KIT (CONTINUED)     

PRACTICE FINGER & TIPS W/CLAMP  1 BAG 

EMERY BOARDS 5 3/4"  12/BAG  1 BAG 

MANICURE STICKS 7" BIRCHWOOD  1 BAG 

NAIL BRUSH NYLON BRISTLE (AA 1 EA 

NAIL SCULPT BRUSH #7 RND SUPER 1 EA 

Stylist Supplies 

CUTTING CAPE 45"X 54" NYLON  1 EA 

SHAMPOO CAPE 54"X36" W/VELCRO  1 EA 

MIRROR 9"X 12 3/4" LG PICTURE  1 EA 

BLEACH & TINT BRUSH 3 'N 1  1 EA 

TINT BRUSH JUMBO BLK W/BLACK  1 EA 

STAINLESS 60 MINUTE TIMER  1 EA 

TINT BOWL BLACK PLASTIC - BULK 1 EA 

8 OZ APPLICATOR BOTTLE W/OUNCE  1 EA 

9 OZ SPRAY BOTTLE GRN  1 EA 

Rods, Rollers and Clips 

MAGNETIC ROLLER SMOOTH FLAT  2 UNIT 

CLIPS STEEL ALL PURPOSE CURL    1 BOX 

CLIPS 3" DELUXE BUTTERFLY ASST  1 BAG 

CLIPS STEEL SINGLE PRONG (AA)  1 BOX 

DOUBLE PRONG STEEL CLIPS 1 BOX 

4 1/2" CROC CLIP BLK/WHT ASST  1 BAG 

PERM RODS, SHORT GRAY  1 DZ 

PERM RODS, SHORT PINK  1 DZ 

PERM RODS, SHORT BLUE  2 DZ 

PERM RODS, SHORT YELLOW 1 DZ 

PERM RODS, SHORT WHITE  1 DZ 

PERM RODS, LONG WHITE  1 DZ 

PERM RODS, LONG GRAY  1 DZ 

PERM RODS, LONG PINK  1 DZ 

PERM RODS, LONG BLUE  2 DZ 

PERM RODS, LONG YELLOW 1 DZ 
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ACC - COS KIT (CONTINUED)     

Educational Material 

MANIKIN MS MICHELLE  1 EA 

MANIKIN MS SUZIE-KIN 215" HD  1 EA 

ADJ HEIGHT ALL METAL MANIKIN  1 EA 

Skin Care 

TWEEZER 3" SLANTED MARIANNA  1 EA 

52 STANDARDS, CODES AND REGULATIONS 

All products offered must meet all applicable beauty salon standards, fire safety codes, regulations and IAPMO Plumbing Codes 
per the category they are offered Products offered meet all applicable standards, codes and regulations?   YES    NO 

• NC Board of Barber Examiners:  https://wwwbarbersncgov/  

• NC Board of Cosmetic Art Examiners:  https://wwwnccosmeticartscom/board/rulesandregulationsaspx 

Salon Self-Inspection Checklist:  https://wwwnccosmeticartscom/uploads/forms/SalonChecklist4-12pdf  

• IAPMO Plumbing Codes:  https://epubsiapmoorg/2021/UPC/  

52 CERTIFICATION AND SAFETY LABELS 

All manufactured items and/or fabricated assemblies subject to operation under pressure, operation by connection to an electric 

source, or operation involving a connection to a manufactured, natural, or LP gas source shall be constructed and approved in a 

manner acceptable to the appropriate state inspector which customarily requires the label or re-examination listing or 

identification marking of the appropriate safety standard organization; such as the American Society of Mechanical Engineers for 

pressure vessels; the Underwriters Laboratories and /or National Electrical Manufacturers’ Association for electrically operated 

assemblies; or the American Gas Association for gas operated assemblies, where such approvals of listings have been established 

for the type of device offered and furnished  Further, all items furnished shall meet all requirements of the Occupational Safety 

and Health Act (OSHA), and state and federal requirements relating to clean air and water pollution 

53 DEVIATIONS 

The nature of all deviations from the Specifications listed herein shall be clearly described by the Vendor  Otherwise, it will be 

considered that items offered by the Vendor are in strict compliance with the Specifications provided herein, and the successful 

Vendor shall be required to supply conforming goods  Deviations shall be explained in detail below or on an attached sheet  

However, no implication is made or intended by the State that any deviation will be acceptable  Do not list objections to the North 

Carolina General Terms and Conditions in this section 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________ 

https://www.barbers.nc.gov/
https://www.nccosmeticarts.com/board/rulesandregulations.aspx
https://www.nccosmeticarts.com/uploads/forms/SalonChecklist4-12.pdf
https://epubs.iapmo.org/2021/UPC/
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 6.0 CONTRACT ADMINISTRATION 

All Contract Administration requirements are conditioned on an award resulting from this solicitation This information is provided 

for the Vendor’s planning purposes 

6.1 CUSTOMER SERVICE 

The Vendor shall be required to designate and make available to the State a project manager  The project manager shall be the 

State’s point of contact for Contract related issues and issues concerning performance, progress review, scheduling, and serv ice 

The account manager shall be available 8:00 AM to 6:00 PM ET on State business days If the account manager is out of the office, 

for any reason, the account manager shall designate an alternate point of contact  

Customer Service Point of Contact 

Name:  

Office Phone #:  

Mobile Phone #:  

Email:   

The Vendor shall establish unique customer identification numbers for use by each individual Ordering Entity Some Ordering 

Entities may require multiple customer identification numbers Describe project start-up or the ramp up process that would be 

necessary if your company was awarded the contract 

6.2 CONTINUOUS IMPROVEMENT 

The State encourages the Vendor to identify opportunities to reduce the total cost the State  A continuous improvement effort 

consisting of various ideas to enhance business efficiencies as performance progresses 

6.3 PERIODIC STATUS REPORTS 

The Vendor shall be required to provide Contract Usage Management Reports to the designated Contract Lead on an annual basis 

This report shall include, at a minimum, information concerning items purchased, manufacturer product description, purchased 

quantities, List Price, price paid, manufacturer name, unit of measure, any additional delivery charges such as specialty packaging 

or overnight delivery, ordering entity, delivery location, order date, and shipment date for consumables and delivery date for non-

routine consumables and submitted to the Contract Specialist Vendor shall include all issues identified by the Vendor related to 

Vendor performance or to the State’s usage of the Contract These reports shall be well organized and easy to read  The Vendor 

shall submit these reports electronically using Microsoft Excel and, as needed, either Microsoft PowerPoint or Microsoft Word  The 

Vendor shall submit the reports in a timely manner and on a regular schedule as agreed by the parties 

6.4 INVOICES 

Vendor shall invoice the Purchasing Agency The standard format for invoicing shall be Single Invoices meaning that the Vendor 

shall provide the Purchasing Agency with an invoice for each order Invoices shall include detailed line item information to allow 

Purchasing Agency to verify pricing at point of receipt matches the correct price from the original date of order  At a minimum, the 

following fields shall be included on all invoices: 

Vendor’s Billing Address, Customer Account Number, NC Contract Number, Order Date, Buyer’s Order Number, Manufacturer Part 

Numbers, Vendor Part Numbers, Item Descriptions, Price, Quantity, and Unit of Measure 

INVOICES MAY NOT BE PAID UNTIL AN INSPECTION HAS OCCURRED AND THE GOODS ACCEPTED 
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6.5 DISPUTE RESOLUTION 

During the performance of the Contract, the Parties agree that it is in their mutual interest to resolve disputes informally  Any 

claims by the Vendor shall be submitted in writing to the State’s Contract Manager for resolution Any claims by the State sha ll be 

submitted in writing to the Vendor’s Project Manager for resolution The Parties shall agree to negotiate in good faith and use all 

reasonable efforts to resolve such dispute(s)   

During the time the Parties are attempting to resolve any dispute, each shall proceed diligently to perform their respective duties 

and responsibilities under this Contract  The Parties will agree on a reasonable amount of time to resolve a dispute  If a dispute 

cannot be resolved between the Parties within the agreed upon period, either Party may elect to exercise any other remedies 

available under the Contract, or at law  This provision, when agreed in the Contract, shall not constitute an agreement by either 

party to mediate or arbitrate any dispute 

6.6 RETURN/RESTOCKING POLICY 

Vendor shall accept merchandise returns from users for a period of thirty (30) business days after delivery Vendor shall provide 

full credit or full refund to users, whichever a user requests, within thirty (30) business days on all returns of ordered products that 

are in original packaging and in re-sellable conditions Vendor shall not impose a restocking fee on users for merchandise that has 

been returned, unless it is a specialty item and the user has been notified, at the time of placement of order, of the potential 

restocking fee  

Equipment or Supplies which are unacceptable because of quality problems, duplicated shipments, outdated product, breakage, 

or other issues related to Vendor or product performance, shall be returned at Vendor’s expense within five (5) business days after 

receipt of notification from the Ordering Entity; with no restocking charge  

6.7 PRODUCT RECALL 

Vendor expressly assumes full responsibility for prompt notification to the Buyer listed on the face of this IFB of any product recall 

in accordance with the applicable state or federal regulations The Vendor shall support the State, as necessary, to promptly replace 

any such products, at no cost to the State 

6.8 OUT-OF-STOCK & BACK-ORDERS 

The Vendor shall notify the Buyer when one or more items in an order cannot be delivered within the time specified After 

notification to Buyer by Vendor of a fulfillment delay of one or more items in the order, the Buyer may cancel undelivered items 

within an order, or an order in its entirety, without penalty or charge, to the extent that the notice of cancellation occurs before 

Buyer is notified that the delayed item or other cancelled items in the order have shipped 

6.9 PRICE ADJUSTMENTS 

Prices proposed by the Vendor shall be firm against any increase for the first year of the Contract 

Price increase requests shall be submitted in writing to the Contract Lead, which shall include the reason(s) for the request and 

contain supporting documentation for the need Price increases will be negotiated and agreed to by both the State and Vendor in 

advance of any price increase going into effect The State is not obligated to accept pricing adjustments or increases and reserves 

the right to accept or reject them in part or in whole Price de-escalation or decreases may be requested by the State at any time 

It is understood and agreed that orders will be shipped at the established Contract prices in effect on the date an order is placed 

Invoicing that deviates from this provision may result in Contract to cancellation 

6.10 CONTRACT CHANGES 

Contract changes, if any, over the life of the Contract shall be implemented by contract amendments agreed to in writing by the 

State and Vendor 
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6.11 POST AWARD PRODUCT SUBSTITUTIONS, ADDITIONS & REMOVALS 

Post award product substitutions are not permitted without prior written approval from the Contract Specialist Proposed 

substitutions shall be at the same or higher quality and at the same or lower price as the original item Failure of the Vendor to 

comply with this requirement shall constitute sufficient cause to hold the Vendor in default or for removal from the contract  

The products included in this IFB are expected to cover the NCCC’s needs for the term of the Contract In the case that the NCCC’s 

needs change over the term of the Contract, the State reserves the right to add additional products to the Contract that can be 

supplied by an awarded Vendor in the product category if such products have been duly qualified through PRODUCT 

SPECIFICATIONS The price for these added products will be mutually agreed to by the State and the Vendor but shall be assumed 

to be offered for at least a discount similar to what the Vendor has bid on similar products listed in the IFB The State may remove 

products from this Contract at its discretion in accordance with the General Terms and Conditions in ATTACHMENT C: NORTH 

CAROLINA GENERAL CONTRACT TERMS AND CONDITIONS A Vendor may request additions to the contract from time to time, and 

it is the Vendor’s responsibility to submit documentation sufficient to demonstrate that the requested addition meets all relevant 

requirements of this IFB This paragraph shall not be construed as implying that the State must or will add any product to the 

contract, regardless of qualification under the PRODUCT SPECIFICATIONS 

6.12 ATTACHMENTS 

All attachments to this IFB are incorporated herein and shall be submitted by responding in the Sourcing Tool These attachments 

can be found at the following Vendor Forms link for reference purposes only: https://ncadminncgov/documents/vendor-forms  
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