INVITATION FOR BIDS
911 Center Console Furniture
Edgecombe County Sheriff’s Office 


BIDS WILL BE OPENED
3:00 p.m., October 15, 2025
EDGECOMBE COUNTY ADMINISTRATION BUILDING
CONFERENCE ROOM 260 
201 ST. ANDREW STREET
TARBORO, NC 27886


Pursuant to N.C.G.S. 143-128 and 143-129, sealed bids (3 copies)  endorsed 911 Center Console Furniture will be received by the Edgecombe County Purchasing Manager until the time listed above, at which time they will be opened.  Edgecombe County reserves the right to reject any or all bids.

The end of the question period is 5:00 PM, October 9, 2025. All questions must be submitted per email to kimmyers@edgecombeco.com, cc: Michael Catagnus mcatagnus@edgecombeco.com 

Any questions regarding scope of work will be answered by addendum by October 13, 2025.

Submit bids to the following location:


US Postal Service address:		     or	               	Hand-delivery-UPS/ FedEx 
Edgecombe County						Edgecombe County
Kim Myers, Purchasing Manager                                                Kim Myers, Purchasing Manager
Post Office Box 10					             201 St. Andrew Street
Tarboro, North Carolina 27886			             Suite 402, Room 417 
Tarboro, N.C. 27886


Bid contact: Kim Myers at kimmyers@edgecombeco.com - 252-641-7839.
[image: ]

Edgecombe County Sheriff's Office Communications (ECSO)
3005 Anaconda Road
Tarboro, North Carolina 27886

Invitation For Bids

ECSO 911 Center Console Furniture Replacement

Introduction

Edgecombe County Sheriff’s Office Communications known as “ECSO”, invites bids for a quantity of (5) Dispatch Consoles for ECSO Communications Center at 3005
Anaconda Road, Tarboro, NC 27886. Public Safety Communications Centers pose unique challenges and demands for dispatchers and for the furniture they use. Unlike an office environment, personnel are often in high-stress situations and reference multiple monitors and ancillary equipment with urgency. They must remain focused and comfortable, and without unnecessary distractions. 
The proposal should include a turnkey solution to include design, installation, and associated warranties.  Additionally, the proposal should include any additional services or extended warranties as options.

Bidding Criteria

To ensure all bidders propose consoles with comparable features and quality, we have set minimum performance standards. All bidders must meet these requirements. Any variations from the specifications must be detailed in a "Scope of Deviations" statement, including the specification number and an explanation of any non-compliance or alternative approach. Without this statement, bidders will be held strictly to the specifications, and non-compliance may result in bid rejection. Additionally, product renderings, material samples, and mock-ups may be required to confirm adherence to specifications.

Specification Details 

The Edgecombe County Sheriff's Office Communications (ECSO) poses unique challenges and demands. Unlike an office environment, personnel must manage multiple monitors and additional ancillary rack-mounted electronics. Additionally, different employees with different physical sizes and needs utilize emergency communications consoles 24 hours per day, seven (7) days per week (24 x 7).

It must be recognized that this user environment will receive at least five times the use of typical office furniture each year. The life of the console system furniture should be no less than ten (10) years, encompassing more than 80,000 hours of use.

Only console system furniture specifically designed and engineered for 911 centers/emergency communication centers will be acceptable. Office furniture systems will not be considered.

All products must comply with all applicable ANSI/BIFMA G1-2013 and ANSI/HFES 100-2007 ergonomic guidelines and ADA clearances. Where standards differ, BIFMA will take priority. All products must comply with all applicable durability and safety standards of ANSI/BIFMA X5.5-2021.  Test reports must be available upon request. The selected final design must be furnished and installed in accordance with the technical specifications and scope of work.  

Positions will support the following equipment details:

24/7/365 DISPATCH FURNITURE CONSOLES

4 corner/cockpit consoles and 1 standard/linear console for a total of 5 dispatch consoles connected together
1. Monitor Surface - particleboard with HPL and PVC edging
2. Work Surface - particleboard with HPL and urethane edging         
Switch to operate accessories under surface
3. Frames - use to route cables to cable chains
4. Levelers - used to adjust height of consoles at least 1”
5. Lift Columns - 2 for each surface, controlled by switch keypad
6. Cable Chains - 2 for each surface to secure cables while movement and to separate power/data cables
7. Cabinets for CPU/personal storage
a. CPU - hinged, ventilated and lockable front/back doors, sliding shelves
8. Control Buttons - 1 button to control cooling fans, 1 button to control heaters
9. Keypad - controls the height of the surfaces
10. Focus walls - use the channels inside wall to route cables from one end of console to the other, steel structure wall frame
11. Cable management channel for power cables
12. Cable management channel for data cables
13. Finishing panels - easily removable without tools
14. Status light - mounted on articulated arm post (red, yellow, green)
15. Articulated arm for 55” monitor (left side of monitor surface)
16. 2 articulated arms for 24” monitors (right side of monitor surface)
17. Powerbars - 2 under monitor surface, 1 inside CPU enclosure
18. Cooling fans integrated in the worksurface
19. Grommets - allowing cables to pass through the surface
20. Task light - mounted on articulated arms post, head with full 180-degree rotation, max reach of 40” dimmable (color temp 3000k – 4000k)
21. CPU lighting - CPU enclosures equipped with LED lights
22. Retractable monument - 2 power, 2 USB - A + C
23. Heaters – 1 on each side, 200w with surge safe features to protect from overheating
24. 2 storage cabinets to go between 2 cockpit consoles on either side

· During the project, 911 Communications personnel will temporarily relocate to a backup center to minimize impact on current operations.  Selected vendor will schedule and coordinate with the County and Sheriff’s Office staff for project timelines.

· New flooring will be installed in the Communications Center prior to the furniture install.    Sheriff’s Office staff will coordinate this with the flooring vendor and the chosen bidder.

General Functional Requirements

1. GENERAL

1.1. Purpose of the technical quote
This quote concerns the detailed design, manufacturing, delivery, installation, and commissioning of specialized furniture for Edgecombe County Sheriff’s Office.
This furniture will include workstations as well as specialized furniture.

1.2. Batch supply, number, and types of positions
The furniture will be delivered to the Edgecombe County Sheriff’s Office at 3005 Anaconda, Tarboro, NC 27886. The general arrangement of each type of station and groups of stations is shown on the technical drawings and layout plans attached in the appendix to these specifications.

1.3. Scope of contract
This contract includes, without limitation, the following services, and supplies:
- Assistance in the design of furniture to finalize the design of the furniture so that it precisely meets the needs of users
- The manufacturing, transportation and installation of the workstations and specialized furniture
- Preparation of technical documents for each type of furniture
- The preparation of detailed plans for the arrangement of furniture elements at the premise.
- The manufacturing and transport and installation of the stations according to the planned schedule.
- Installation and commissioning of all stations.
- Assistance to users to enable them to properly use the furniture elements
- Repair and replacement of defective parts for the entire duration of the warranty
- Maintenance and adjustment to ensure fully functional use of the elements for the duration of the warranty.

1.4. Work carried out by Edgecombe County Sheriff’s Office
As part of the execution of this contract with which the successful bidder must coordinate the elements provided:
- The interior layout of the premises where the installation of the stations is planned (floors, ceilings, wall finishes, etc.)
- Evaluation of the prototypes supplied and installed by the successful bidder.
- The supply and power supply of electrical connection boxes on the walls of the premises, as applicable.
- The electrical connection of the stations using the wiring integrated into the stations provided and installed by the furniture supplier.

1.5. Requirements applicable to the bidder

1.5.1. Bidder Experience
The bidder must, itself or through a related entity, be a recognized manufacturer of specialized furniture of the same type as that which is the subject of this contract. He must have at least five (5) years of experience in this field over the last five (5) years.
For purposes hereof, a related entity may be demonstrated by the Bidder if its business is the result of a merger, acquisition of part or all of the business (asset or stock acquisition), a restructuring, a change of name or a modification of corporate structure (for example: a new incorporation of a previously unincorporated company). To this end, it is up to the bidder to prove this link between the entities by submitting all the constituent documents as well as all the documents demonstrating the link between the entities, all to the satisfaction of Edgecombe County Sheriff’s Office.

[bookmark: _Hlk205970504]Edgecombe County Sheriff’s Office may require the bidder to present at least three (3) furniture manufacturing projects of a nature and scale comparable to this contract carried out over the last ten (10) years. These presentations must include the following information:
- Description of the elements manufactured and their number. 
- Actual manufacturing time of elements
- Name of the client and contact details of a person who can comment on the client's satisfaction with the bidder.

Failure to provide this information may result in rejection of the bidder.

1.5.2. Subcontractors: 
Edgecombe County Sheriff’s Office accepts subcontracting for delivery, installation, preventative maintenance, warranty repairs, disconnection, reinstallation, and reconnection.

1.6. Security authorization of the bidder
The qualification of the compliant bidder will be conditional on the approval of Edgecombe County Sheriff’s Office, following presentation by the bidder of the SECURITY INVESTIGATION form duly completed by each of the owners and partners of the company. Failure to provide the required forms or the rejection of a person by the Edgecombe County Sheriff’s Office will be grounds for disqualification. 

1.7. Assistance with the design and preparation 
1.7.1. Detailed design
The supplier must provide a design assistance service to finalize the design of the furniture so that it precisely meets the needs of users. The detailed design will aim, among other things, at the following objectives:
- Integration of IT and electrical equipment into furniture.
- Adjustment of dimensions and profiles to consider manufacturing constraints and standardized elements integrated into the furniture.
- Adjustment of elements to ergonomic requirements to ensure the comfort and health of users.

This design assistance will include the following services: 
- Design meetings in the presence of Edgecombe County Sheriff’s Office representatives, the successful bidder's project manager and members of their design team as needed. These meetings will serve to clarify the needs of users at the start of the process, to discuss the solutions proposed by the successful bidder and to confirm the final design. Plan a minimum of three (3) meetings of three (3) hours.
- Preparation of detailed graphic representations of furniture elements for presentation to Edgecombe County Sheriff’s Office during the design process. These representations may be commented on by Edgecombe County Sheriff’s Office and must be modified according to the comments. 

1.8. Technical drawings and samples
Technical drawings must include the following information for all furniture elements provided for in the contract, including stations, walls, partitions, and intermediate furniture:
- Precise dimensions of components
- Technical sheets for the prefabricated elements integrated into the assembly
- Identification of materials and finishes

1.9. Detailed layout plans
Once the design of the furniture has been completed, the successful bidder must present a plan for the arrangement of the furniture in the premises where they are to be installed. The Edgecombe County Sheriff’s Office will provide plans of the premises in CAD format as well as a preliminary layout. The successful bidder must integrate the furniture elements and walls according to the precise dimensions of the approved elements.
This arrangement must be approved by the Edgecombe County Sheriff’s Office before being used for the installation of the furniture.

1.10. Guarantees

1.10.1. Services covered by warranty
Throughout the warranty period, the successful bidder must provide the following services at no additional cost:
- Assistance service to enable users to use the elements properly
- Repair and replacement service for defective parts
- Preventative maintenance and adjustment service to ensure fully functional use
The successful bidder must set up and maintain a system for receiving and processing requests for services to ensure follow-up of requests within twenty-four (24) hours following a request, at all times, including evenings. , weekends and public holidays (24/7 service).
If the warranty services are provided by a third party, the successful bidder must identify this party in its bid.



1.10.2. Scope of warranty
The successful bidder must provide an unconditional warranty on any design, manufacturing or installation defect which must apply to any goods ordered under the contract. This warranty must cover parts, labor, maintenance and adjustments recommended or required by the manufacturer and Edgecombe County Sheriff’s Office, transportation, insurance, travel costs and all other costs relating to the service, maintenance, repair, enhancement or replacement of the property.

1.10.3. Start and duration of the warranty
The warranty period will begin, for each batch, after the issuance of the final acceptance certificates. A certificate will be issued for each lot.
The warranty period will extend over five (5) years after the date of issue of the final acceptance certificates.

1.11. Helpdesk
Once the furniture elements have been delivered and installed, the successful bidder must provide an assistance service to users to enable them to properly use the elements provided. This assistance will include the following services:
- Post Installation, offer training for users. 
- Training courses must present the following information:
o Instruction on the operation of moving parts
o Instruction on the correct positions to adopt and on the recommended procedures for adjusting components

1.12. Preventative maintenance service
In addition to the repairs and maintenance requested by the Edgecombe County Sheriff’s Office to respond to specific issues, the successful bidder must provide for the following preventive maintenance at least once a year following the commissioning of the furniture.
- Alignment and leveling of consoles (consoles, counters, monitor arms, etc.);
- Vacuum cleaner at the cable level (rear and under the consoles and behind the monitors);
- Checking and tightening screws and hinges;
- Checking the actuator;
- Checking fans and control panel;
- Report of necessary repairs (evaluation of all consoles);
The report may contain an evaluation (checklist), photos of the necessary work (always subject to city approval).

1.13. Service manuals
Provide with the delivery of the items five (5) copies of maintenance manuals for each type of position which will include the following information:
- Technical sheets for prefabricated elements integrated into the elements

- Instructions for use of moving parts
- Maintenance instructions for equipment and surfaces


2. MATERIALS AND COMPONENTS

2.1. General requirements

2.1.1. Quality of execution
The assembled components must be uniform in quality, style, materials and workmanship, in addition to being clean and free from defects that could adversely affect their appearance, performance in service or to their safety.
Regardless of configuration, no edges or unfinished surfaces should be visible after assembly, other than stainless steel components.
Edges, corners or metal parts with which the user may come into contact must be rounded or covered with protectors.
All welds must be sound, free of cracks and surface voids. They must be clean, smooth, uniform in appearance and free of scale, flux, foreign bodies or any other inclusion that could interfere with the application of the primer or finishing product.

2.1.2. Security
Fixed, moving or adjustable parts must be designed so that they will not loosen or move accidentally or cause injury.

2.2. Design requirements
Components and supporting metal structures must not show any deflection when supporting a normal load.
The station must be able to accommodate a variety of computers, communications devices, displays, environmental controls and user interfaces, which may vary depending on location and various operator stations.
The station must include built-in ventilation and wire and cable routing systems.
The design of workstations must respect the functional and ergonomic requirements of the workplace while complying with recommended standards on human factors and ergonomics in terms of distance from the screen, working angle, height of keyboard and knee space.
The station must be modular, reconfigurable and have an independent steel structure. The design must allow for subsequent upgrading and total reconfiguration of the furniture, without major modifications to the structure of the independent exterior cladding.
All user interface related devices, such as screen, keyboard, mouse, etc., must be installed on two adjustable surfaces. The distance and reach of the equipment or the relationship between these factors must not be compromised when the control console is adjusted to a seated or standing position.

All equipment must be accessible through removable front and rear panels.

2.3. Structure
The structure of the station must be made of metal, more specifically a sheet of at least 14 gauge formed to provide the best possible resistance to buckling and twisting. Extrusions must be made of thick-walled extruded aluminum. When used, the inclination at the unsupported ends should not exceed 5 mm.
The adjustment mechanisms (motors) for the height of the workstation in a seated or standing position must be incorporated into the structure. They must not rest freely on the floor. The jacks must be attached directly to the steel frame for increased strength and rigidity.
These adjustment mechanisms must be electronically controlled through an integrated control panel that allows the operator to change the height of the keyboard and monitor supports independently. This panel must include an electronic height display (in numbers) for each platform, so that the operator can easily remember the preferred operating heights.

Each surface adjustment mechanism must be supported on at least two feet for increased stability and reliability, unless there are separate load requirements. An electric drive system must be used, as no physical effort should be required from the user to configure their control console in a sitting or standing position.
All electric drive systems must have an emergency shut-off device around the entire perimeter of the desk and under the desk to prevent injury.
All lever motors must have overload protection with an automatic and manual reset option.
The station must include two independent adjustable surfaces that support all display and data entry devices: one for the display array and one for the main work area where the keyboard is located.
The surface dedicated to the keyboard must be at least 610 mm deep.
The height adjustment mechanism must compensate for lateral load differences to avoid deforming or damaging the structure. The noise level of the activated adjustment mechanisms must not exceed 50 dBA.
The height adjustment system must be designed to ensure that the surface in question does not become stuck (self-repairing)
In the event of desynchronization of the adjustment mechanisms operating in pair. The surface of the desk not dedicated to work (the one on which the screens are located) must rest on two columns with electromechanical cylinders with a capacity of 1200 N (237 lb). The minimum load capacity of this surface must meet BIFMA x5.5 or be at least 450 lbs, whichever is greater.
The surface adjustment speed must be at least 38 mm/s. Additionally, these mechanisms must offer a height range of at least 650 mm to 1250 mm above floor level. 

Horizontal structural members must include extrusions with ports provided for versatile installation of equipment along each module and for the addition of accessories after installation, without the need to drill additional holes.
The level adjustment feet must be integrated into the structure of the station. The leveling mechanism must provide an adjustment range of at least 25 mm. The supports must be able to support a suspended surface loaded to its maximum capacity as well as the storage elements attached under the work surface. The lower end of the legs (surface in contact with the floor) must be wide enough to prevent damage to raised tiled surfaces.
The structure must include an integrated wire and cable routing system. The base must have at least two side pipes. The junction between the base and the work surface must have four cable chains of appropriate dimensions for the equipment that will be installed there.
The work surface must have a side drain. These pipes must be accessible from the front of the console (from the operator's location). In addition, these must pass through all the control consoles of the planned layout to form an uninterrupted cable routing system.

2.4. Walls and columns incorporating electrical components
The walls must be made of cold-rolled steel sheet grades 12 and 14 for intensive use.
The overall construction must maximize access to the interior of the framework and must minimize any obstruction to interior wiring;
The rear wall must have at least three (3) independent levels for horizontal cable management and it must have openings in the bottom channel allowing the entry of cables coming from the floor as well as openings allowing the entry of cables coming from of a column.
The rear wall must be fitted with removable acoustic panels to hide the cables. These panels must be easy to handle by hand and allow quick access to the inside of the frame for maintenance; the fabric must offer a noise reduction coefficient of at least 0.60.
According to the indications in the drawings, the opaque walls will be between 965 mm and 1265 mm high and will be topped or not, in part or in full, with a 300 mm glazing section.
The glazing of the walls will be 6 mm thick tempered glass.

2.5. Partitions (without electrical components)
Partitions covering the entire rear of the height console will need to be included for some consoles. The objective of these partitions is to offer privacy to users; the partitions are not intended for cable management. The partitions must be offered in heights of approximately 914mm, 1060mm and 1370mm in height, they must include panels that are easily manipulated by hand and allow quick access to the interior of the frame for maintenance, fabric must offer a noise reduction coefficient of at least 0.60, the panels must cover the entire open part of the frame. The framework of these partitions must be composed of aluminum extrusion sections with connecting parts and hardware. The construction of this partition must be durable and robust; the frame of the partition must attach to various anchor points to the console structure to ensure solidity.

2.6. Work surface / monitor surfaces
Deflection — The work surface and monitor surface shall not deflect more than its total length divided by 180 (L/180) when tested in accordance with CAN/CGSB M.227-2008.
The core of the surfaces must be made of at least 1" particle board (wheat straw is not acceptable), and the top of the work surface must be covered with a high-pressure laminate.
The surface must be able to support the minimum load prescribed by the BIFMA x5.5 standard
The surfaces must be supported by an independent steel structure, which may include aluminum extrusion elements, to allow the passage of the station cables.
All control consoles must offer a flexible design that allows them to adopt various configurations and occupy variable space. Normally, this is a nominal space of 8 ft by 8 ft in an L-shaped configuration.
All edges of the work surface that the operator touches must be made of soft material to limit pressure on the arms.
The substructure of the monitor surface must allow the installation of an electrical bar for the power supply of the monitors.

2.7. Plating of posts
The control console closing panels must be made of ¾” solid composite core, covered with an aesthetically pleasing panel (on both sides). The edges of the veneered panels must receive a PVC border of matching or complementary color, applied after manufacturing.
All panels must be attached to the structure using concealed fasteners. The front and rear access panels of the control console must be removable and replaceable without tools. Side panels must consist of a minimum of 1" laminate-faced particle board, with a fastening mechanism suitable for future remodeling or addition without cutting, drilling or machining, or equivalent. Wood screws are not acceptable.
 
2.8. Finished

2.8.1. Horizontal Surface Finishes
- All horizontal work surfaces must be made of matching high density particle board (45 psi) and covered in high pressure laminate with a minimum 2.5 mm PVC border.
- The “keyboard” surface (front part) of the consoles must have a “Waterfall” type border (oblique) in molded urethane

2.8.2. Finishes of laminated horizontal surfaces
- Gloss: The specular gloss at 60º shall not exceed 45 units when the finish is tested in accordance with ASTM D523.
- Abrasion Resistance — Finish loss shall not exceed 0.0209 g for 500 cycles using a CS-10 abrasive wheel with a load of 1000 g when tested in accordance with to ASTM D4060-01.
- Color Fastness — After exposure and testing according to ANSI/NEMA LD3 Section 3, the color change shall not be greater than Gray Scale Index 4 in accordance with AATCC EP 1.
- Impact resistance – There shall be no cracks when tested in accordance with ANSI/NEMA LD3, subject to the following exceptions: ball drop height shall be 762 mm (30 in.) ) and the test substrate must be the same material used to make the work surfaces. In addition, trim and borders that may encroach on the work surface are not covered by these requirements.

2.8.3. Finishes of other laminated surfaces
- Gloss — The specular gloss at 60º on other surfaces shall not exceed 45 units when the finish is tested in accordance with ASTM D523.
- Abrasion Resistance — Finish loss shall not exceed 0.0409 g for 500 cycles using a CS-10 abrasive wheel with a load of 1000 g when tested in accordance with the standard ASTM D4060-01.
- Color Fastness — After exposure and testing according to ANSI/NEMA LD3 Section 3, the color change shall not be greater than Gray Scale Index 4 in accordance with AATGC EP 1.
- Impact resistance: The impact resistance demonstrated by testing in accordance with ANSI/NEMA LD 3 must meet the specified requirements, subject to the following exceptions: the test substrate must be the material used for the work surface produced by the manufacturer. In addition, trim and borders that may encroach on the work surface are not covered by these requirements.

2.8.4. Finishes of other painted surfaces
- Gloss — The specular gloss at 60º shall not exceed 45 units when the finish is tested in accordance with ASTM D523.
- Abrasion Resistance — Finish loss shall not exceed 0.0409 g per 500 cycles when tested using the CS-10 abrasive wheel with a load of 1000 g per ASTM D4060 -01.
- Color Fastness — After exposure and testing according to ANSI/NEMA LD3 Section 3, the color change shall not be greater than Gray Scale Index 4 in accordance with AATCC EP 1.
- Finish Hardness — The finish shall be at least H hardness when tested using the scratch resistance method of ASTM D336305.
- Paint adhesion — The paint adhesion index must be at least 48 when adhesion is tested according to Method B of ASTM D3359$-02.

2.9. Equipment mounting systems
The system is equipped with two (2) CPU boxes on the side and one CPU box in the center, approximately 1200mm wide by 315mm deep. The dimension of the side CPU boxes must allow for the insertion of two (2) side-by-side towers of the “Mid-Size tower case” type measuring 460 mm H x 205 mm L and must be equipped with a slide system , while the CPU box in the center must allow for the insertion of at least two (2) computer towers (or more) and also be equipped with a slide system. The “rackmount” functionality must be able to be added to the side cabinet without significant modification to the interior of the cabinet. The box must be made of industrial grade steel.
Specify one of the storage boxes with a drawer.
Depending on the quantity of computer equipment that will be used at the console, it must be possible to convert one of the side CPU boxes into a “file + utility drawer” type storage system for personal storage for the user. This conversion must be possible and at no additional cost, a maximum of one of the side boxes per console will thus be modified, either the left or the right as desired.
For monitors, the station must offer a focal shelf system, providing a depth adjustment range of 250 mm. The focal tablet must be easily operable using a handle and a slide mechanism that allows the tablet to be moved back and forth easily.

2.10. Focal monitor and tablet supports
The console must be equipped with a mechanical focal tablet system on a trolley, operable from a handle allowing the depth of all the monitors that will be used on the monitor surface to be adjusted in a single movement. The forward and backward movement of the tablet must be easily operable without obstruction.
A minimum of three (3) monitors will be located on the surface with focal tablet. Two (2) monitors will be 24”, and one (1) 55” monitor.

2.11. Electrical distribution system
The supplier must provide an integrated electrification system which will allow each station to be connected to dedicated 15A circuits, as well as double receptacles per station. The number of circuits and receptacles to be provided for each station is identified in the table below.
This integrated electrification system will also include power bars (PDU). PDUs must have a minimum of six (6) outlets. PDUs and associated power outlets must be attached to the control console using mounting hardware (no double-sided tape is acceptable). There must be no risk that an incorrectly inserted plug could electrify the metallic and non-metallic components of the console. PDUs must meet or exceed the requirements of CSA 22.2 No. 203.01 or UL 183 safety standard and be UL listed as a “fabricated wiring system” allowing the user to disconnect and reconnect prefabricated products. The number of bars to be provided for each position is identified in the table below.
The integrated electrification system must be able to be securely fixed in a channel in the wall if necessary, otherwise it must be integrated into the structure of the furniture accessible via the boxes.
The integrated electrification system must be supplied with receptacles clearly identified as to their circuit, and these receptacles must be able to be replaced (hot swappable) on site without tools.
The distance between the station connection points and the junction boxes (in the floor or on the ceiling) will be approximately 6 meters. Provide connection wires (whip) of at least 6 meters in length.
Unless otherwise indicated in the drawings, the consoles will be equipped with the following electrical installations:

2.12. Monument for quick catches
Each station must provide a retractable surface monument, providing two (2) power outlets, two (2) dual USB outlet for charging only with USB-A and USB-C outlet. The monument must be able to be positioned in various locations on the surface

2.13. Personal environment system
Each station must have two (2) fans of at least 92 CFM, operating with a noise of no more than 30db at 1600rpm. These fans must be equipped with flexible ventilation nozzles to direct the air towards the user. The air vents will be positioned on the keyboard surface, the exact location to be determined.
The fans must be activated using open/closed buttons. These buttons must be provided near the operator to facilitate their access. 

2.14. Accent lamps
CSA approved LED accent or task lights with adjustable intensity and positions must be included. The fully extended lamp must have a reach of at least 890 mm and offer a head with 180 degree rotation.

2.15. Status indicator lamp (outside contract)
The City will install on each station a status indication lamp visible from the supervisor station and allowing the statuses "available", "on call" and "need help" to be indicated by means of three (3) lights. different colors.
Each station must allow the fixing and connection of these lamps. The lamp model will be provided to the successful bidder before the detailed technical drawings are prepared.

2.16. Intermediate furniture
The intermediate furniture will be used to install printers between the stations. Generally speaking, it will respect the same technical requirements as the stations regarding their resistance, materials and finishes.
The furniture will have the following dimensions:
- Width: 910 mm
- Depth: 610 mm
- Height: 740 mm
Each intermediate furniture element will include a fixed upper surface and a lower shelf with manually adjustable height. It will also include openings for the passage of wiring as well as adjustable feet.

3. MANUFACTURING, TRANSPORT AND INSTALLATION

3.1. Identification
The positions must be clearly and indelibly identified and bear the following information:
- Name and address of manufacturer
- Identification of the series or type
-	Serial number
-	Year of manufacture


3.2. Storage
The successful bidder is responsible for storing the equipment between the time of its manufacture and that of its delivery. This storage is entirely at the expense of the successful bidder and must be in premises belonging to it or under its responsibility. 

3.3. Transportation

3.3.1. Responsibility of the successful bidder
The successful bidder is responsible for transporting the furniture to the installation sites. He is responsible for packaging the equipment, protecting it from bad weather and any harmful conditions and delivering the items in perfect condition.
Any element damaged during transport will be replaced by a new element at the expense of the successful bidder.

3.3.2. Packaging
Packaging must be strong enough to adequately protect the equipment.
Packaging must be made of recyclable materials and must be entirely collected and sent to appropriate recycling sites, at the expense of the successful bidder. Written proof of delivery of materials to a recycling or sorting center must be presented to Edgecombe County Sheriff’s Office .
The successful bidder must affix a copy of the delivery note to the packaging.
The format of the packaging must consider the access routes and doors of the premises where the equipment is to be installed.

3.3.3. Delivery locations
The delivery locations will be specified to the bidder at least three (3) months before the expected delivery date. 
After delivery, the successful bidder is responsible for unpacking the equipment and inspecting it to verify its condition. He must produce a report confirming the equipment inspected and certifying its perfect condition. Any damaged item must be replaced.

3.3.4. Detailed development plans
The successful bidder is responsible for planning in detail the installation of the stations and walls with a view to their installation in the City's premises. He must prepare detailed development plans including at least:
- Precise plan of the premises where the installation is planned
- Precise plan view of each of the furniture elements and walls with identification of the types of positions
- Clearance and circulation dimensions
 Edgecombe County Sheriff’s Office will provide the bidder with preliminary plans of the premises in DWG format.

3.3.5. Facility
The successful bidder is responsible for assembling and installing the posts and walls at the locations according to the layout determined by the Edgecombe County Sheriff’s Office.
The installation must be done based on detailed development plans approved by the Edgecombe County Sheriff’s Office. Installers must have these plans on hand (printed format or on tablet) during installation. Installers who do not have the correct versions on hand will not be authorized to carry out the installation.
The installation must be carried out by qualified and experienced personnel and coordinated with the electrician retained by Edgecombe County Sheriff’s Office to connect the stations.
Installation includes unpacking, assembly, start-up of the equipment mounting systems and movement of adjustable elements and all adjustments and calibrations necessary for the equipment to achieve the expected performance levels

Thermostatic CPU Quiet Cooling Fan System: 
· Programable thermostatic-exhaust CPU Quiet Cooling Fan System with smart memory. 
· LCD display with alarm system, display lock, six fan speeds, two buffer options and memory.
· CNC machined aluminum frames with a modern brushed black finish
· Surface mounted UL-certified CPU cooling fan system with Multiple fan speeds. 
· Automated programming that self-adjusts cooling power from 50 to 220 CFM in response to changing temperatures.
· Low sound emitting noise range between 10 to 36 dBA.
· Custom-engineered dual-ball bearing fans rated at 67,000 hours and certified by CE and RoHS.  











Vendor Compliance Checklist
REQUIRED:  Please reply “yes” or “no” under vendor compliance.

	Section
	Description
	Vendor Compliance

	1.1 Configurations
	Console shapes and sizes available for different layouts and workspace needs.
	

	1.1.1 
	Consoles should be available in Straight and Corner shapes to offer flexible layout options.
	

	1.2 Comfort and Safety
	Adjustable monitor mounts, ergonomic work surfaces, sit-stand capability, safety and comfort compliance.
	

	1.2.1
	Monitor Adjustment: The monitor mount system should offer easy adjustment for all monitors simultaneously, with electric height and manual depth controls to meet ANSI/HFES and ANSI/BIFMA standards. Separate lift systems are needed for the work surface and monitors.
	

	1.2.2
	Work Surface: The console should have a single, spacious surface that supports multiple devices and allows all items to be within easy reach, complying with ANSI standards.
	

	1.2.3
	Height Adjustment Range: The work surface height should be adjustable from 22.6” to 48.7” to suit different sitting and standing postures.
	

	1.2.4
	Single Actuation: Sit-stand adjustments must be easy and keep the monitor position consistent, using a single control for quick height changes.
	

	1.2.5
	Dashboard Controls: Console controls (e.g., for height, lighting, and charging) should be within reach but not obstructing the main work area.
	

	1.2.6
	Leg Room: Clear leg space must be maintained; under-surface supports or columns that restrict movement are unacceptable.
	

	1.2.7
	Cable Management: To keep the work surface free of cables and clutter, the console must provide easy to access centralized power and voice/data connection points for desktop equipment, such as USB, RJ45 and audio keystones, with ample storage for excess cables.  Systems that leave the excess keyboard and mouse cables on the surface are unacceptable. 
	

	1.2.8
	Environmental:  Control panel for all environmental settings includes a minimum of 1 LED adjustable task lights, dual forced air heaters, and a 2-speed fresh air circulating fan for the user interface.  
	

	1.3 Technology Integration
	Integrated technology storage, cable management, and accessible computer enclosures.
	

	1.3.1
	Operator-Side Access: Computers must be accessible from the operator’s side for setups against walls or back-to-back where rear access isn’t possible.
	

	1.3.2
	Compact Design: Technology components like cables, data points, and small equipment should be housed within the sit-stand console to minimize cable length and avoid side-extension cabinets, while maintaining BIFMA height standards.
	

	1.3.3
	Ventilation: All computer enclosures need proper ventilation, with exhaust fans required for cabinets with laminate cases or doors.
	

	1.3.4
	Cable Management: Cables should be organized in flexible chains accessible from the front to prevent cable strain as adjustments are made. Chains must not open to the rear.
	

	1.3.5
	Protection from Kicks: Chains under the work surface should be shielded by leg housing to avoid interference from foot movements.
	

	1.3.6
	Power Distribution: The monitor mounting structure must include built-in power distribution to connect monitor and task light cables directly.
	

	1.3.7
	Front-Access Cabling: Consoles should include front-accessible cable troughs to allow easy cabling without requiring rear access.
	

	1.3.8
	Neat Appearance: The back of the monitor mounting structure should be covered for a clean look, with no exposed cables.
	

	1.3.9
	Optional R56 Compliance: Consoles must offer an optional R56 compliance package, including an isolated bus bar, bonding jumpers, surge protection, and proper grounding to meet R56 standards.
	

	1.4 Construction and Materials
	Sturdy construction, durable materials, compliance with BIFMA standards, and safety features.
	

	1.4.1
	Sturdy Base: Console bases must be rigid, like welded steel, to support both fixed and adjustable surfaces and privacy screens.
	

	1.4.2
	Internal Mounting Options: Frames should allow for internal installation of quad boxes, brackets, racks, and other mounts, reducing the need for side-extension pedestals.
	

	1.4.3
	Cable Management: Frames must include an integrated, high-capacity system for seamless power and data cable management.
	

	1.4.4
	Floor Coring: Each frame section should have multiple 4” x 6” floor coring locations for flexible on-site setup.
	

	1.4.5
	Easy Access: Frames should have tool-free access panels and removable doors for maintenance on either side.
	

	1.4.6
	Lift Columns: Console lift columns must use 3-member electric actuators to adjust the work surface height within the BIFMA range of 22.6” to 48.7”.
	

	1.4.7
	Stability: Consoles must remain stable at the tallest height, supporting their weight plus 250 lbs. of additional load.
	

	1.4.8
	BIFMA Standards: Finished consoles and peripheral components (e.g., pedestals, tables) must meet BIFMA X5.5-2021 durability standards. Test reports should be available upon request.
	

	1.4.9
	Extension Features: Fixed-height extensions should include slatwalls for cable access to support monitors and other peripherals.
	

	1.4.10
	Durable Work Surface: Work surfaces must be at least 1 1/8” thick, using high-pressure laminate (HPL) on both sides to prevent warping and damage.
	

	1.4.11
	Comfortable Edge: Front edges should be molded and sloped for durability and comfort.
	

	1.4.12
	Edge Protection: Side and back edges should have 3mm thick thermally fused PVC banding.
	

	1.4.13
	Soft-Close Hinges: Cabinet doors must use soft-close style hinges for easy adjustment during installation.
	

	1.4.14
	Full-Extension Drawer Slides: Drawers must use 100 lbs. rated full-extension slides for easy access.
	

	1.4.15
	Finish: All metal surfaces must be coated with an epoxy polyester hybrid powder, with at least 1.0 mil thickness.
	

	1.5 Accessories
	Optional add-ons such as status lights, sign holders, cup holders, and LED lighting for convenience.
	

	1.5.1
	Status Indicator Lights: Must be retrofittable and available with up to 5 lens colors, which can be added anytime.
	

	1.5.2
	Connection Kit: A power-supply connection kit should allow tool-free installation with easy access for phone/radio integrators.
	

	1.5.3
	Dashboard Switches: Dashboard-controlled switches should be available to activate status lights, with each switch lighting up to match the selected lens color.
	

	1.5.4
	Position Sign Holders: Sign holders should attach to the status light poles, be visible from both sides, and support on-site printed signs with options for logos.
	

	1.5.5
	Diffuser Lens: Sign holders must include a removable, tool-free diffuser lens to reduce glare.
	

	1.5.6
	Adjustable Sign Holders: Sign holders should rotate around the light pole for visibility from different angles and be removable without disconnecting the indicator light.
	

	1.5.7
	Convenience Outlets: Accessible outlets should provide at least one 120v outlet, USB-A, and USB-C power for charging devices.
	

	1.5.8
	Ambient Lighting: Optional LED lighting should be available behind monitors, with matching footwell lighting controlled by a single dimmer.
	

	1.5.9
	LED Safety: LED diodes should be hidden from direct view to avoid blinding operators or others nearby when the console is in standing position.
	

	1.5.10
	Organizational Accessories: Fixed extensions should accommodate accessories like paper trays, binder holders, equipment shelves, and a sanitation station.
	




Grand Total must include the following:

 One all-inclusive, turnkey price that includes all of the following elements:
· Furniture consoles, including shipping, delivery, assembly, start-up, testing, and installation 
· Delivery and installation 
· Design services
· Training in use and functions and help/support 
· Clean up of workstations, accessories, and vacuum dispatch room, and floor upon completion


Grand Total $___________________

[image: ]

Contract Insurance Requirements

ADDRESS TO USE FOR CERTIFICATE OF INSURANCE

Edgecombe County Its Officials, Officers and Employees
ATTN: Risk Manager 
201 St. Andrew Street
Tarboro, NC 27886
Phone : 252-641-7548
Fax : 252-641-0456
Email : brandyedmondson@edgecombeco.com

MINIMUM INSURANCE REQUIREMENTS

Insurance. The Contractor shall procure and maintain insurance against claims for injuries to persons or damages to property for the duration of the contract which may arise from or in connection with the performance of work hereunder by the Contractor, his employees, his agents, representatives, or subcontractors.

A. Commercial General Liability Insurance. The Contractor shall maintain occurrence  
version commercial general liability insurance or equivalent form with a limit of not less than $1,000,000 each occurrence. If such insurance contains a general aggregate limit, it shall be no less than two times the occurrence limit. Such insurance shall:

1. Include Edgecombe County, its officials, officers, and employees as additional insureds with respect to performance of the Services. The coverage shall contain no special limitation on the scope of protection afforded to the above listed insureds. Additional Insured should read Edgecombe County, its officials, officers, and employees, Attn: Brandy Edmondson, Risk Management Coordinator, 201 St. Andrew Street, Tarboro, NC 27886.

2. Be primary with respect to any insurance or self-insured retention programs 
covering the County, its officials, officers and employees. 
	
B. Business Automobile Liability Insurance. The Contractor shall maintain business 
automobile liability insurance or equivalent form with a limit of not less than $1,000,000 each accident. Such insurance shall include coverage for owned, hired, and non-owned automobiles. If you do not have a business automobile policy, a declaration page for your personal automobile policy showing the required $1,000,000 limit will be sufficient.

C. Workers’ Compensation and Employers’ Liability Insurance. The Contractor shall 
maintain workers’ compensation insurance with North Carolina statutory limits and employers’ liability insurance with limits of not less than $100,000 each accident. 

D. Professional (Errors & Omissions) Liability Insurance.   The Contractor shall maintain professional (errors & omissions) liability coverage with a limit not less than
$1,000,000 each occurrence.

E. Other Insurance Requirements. The Contractor shall:

1. Prior to commencement of services, furnish the County with properly executed certificates of insurance which shall clearly evidence all insurance required in this section. Provide copies of endorsements and policies, if requested by the County, in lieu of or in addition to certificates of insurance. 

2. Replace certificates, policies, and endorsements for any such insurance expiring prior to completion of the services. 

3. Maintain such insurance from the time services commence until services are completed. 

4. Place such insurance with insurers authorized to do business in North Carolina and having A.M. Best Company ratings of not less than A: VII. Any alternatives to the minimum insurance requirements shall require written approval of the County’s Risk Manager.  The County Risk Manager reserves the right to require higher insurance limits or additional insurance coverage upon review of the contract.

F. The Contractor understands and acknowledges that these insurance coverage requirements are minimums and that they do not restrict or limit the hold harmless provisions of this agreement.  





Submission Instructions 

All bids must be received no later than 3:00 p.m., October 15, 2025. 

The three (3) sealed copies of the Bids must include the following:

1. Two Design/Floorplan Options (see Appendix A for communication center room dimensions) 
2. Optional available accessories including annual maintenance for 3-year
3. Power requirements 
4. [bookmark: _Hlk182478808]One all-inclusive, turnkey price that includes all of the following elements:
· Furniture consoles, including shipping, delivery, assembly, start-up, testing, and installation 
· Delivery and installation 
· Design services
· Training in use and functions and help/support 
· Clean up of workstations, accessories, and vacuum dispatch room(s), and floors 
5. References:  Vendor shall provide customer references (preferably from North Carolina)  
· Client name and address
· Contact name, title, phone, and email
· Installation date 
6. Please include general functional requirements (pages 4-7) and Vendor Compliance Checklist (pages 15-17) with bid submission.

Proposed Schedule

The schedule for the IFB process and the work is provided below:

	[bookmark: _Hlk181972397]Event Date
	Date

	IFB issued not later than
	 October 1, 2025

	Deadline to submit written inquires  
	 October 9, 2025

	Response to inquires 
	 October 13, 2025

	Bid due date
	 October 15, 2025 (3:00 p.m.)

	Initial award decision
	 November 2025

	Award
	 November-December 2025

	Anticipated start date 
	 December 2025 - January 2026




Rights to Reject Bids

ECSO reserves the right to reject any and all bids or any part of any bid, to waive minor defects or technicalities, or to solicit new bids on the same project or on a modified project that may include portions of the originally proposed. Receipt of any bid shall under no circumstances obligate ECSO to make an award. Any bids received after the scheduled time for receipt of bids will not be accepted or considered.

Selection Criteria 

All bids that are submitted in accordance with this IFB, including the requirements in the sections labeled “Specification Details” and “General Functional Requirements” will be considered to be responsive bids.  Notwithstanding anything to the contrary herein, any and all bids may be rejected, and the County may negotiate with any or all bidders.  The County will choose the lowest responsible, responsive bidder.

Warranty and Support Details

The life of the console furniture should be no less than 15 years.  As such, only console furniture specifically designed and engineered to meet these demands will be acceptable and only manufacturers specializing in designing, manufacturing, installing and maintaining console furniture for mission critical environments will be considered.  
· Describe the warranty support provided with the product.
· Describe available documentation/manuals for supporting the product.

















BID AUTHORIZATION AND SIGNATURE
The undersigned bidder hereby declares that they have carefully examined the specifications contained herein and will provide all labor, materials, equipment, supervision, and insurance applicable to perform the service in accordance with the specifications and the requirements under the following sum to wit:


Bids are to be signed by an officer of the company authorized to bind the submitter to its provisions.  Failure to manually sign the appropriate bid form will disqualify the bidder and the bid will not be considered. This proposal must also be notarized.

 





________________________________________                _____________________________
Company   							Telephone Number
						





________________________________________                _____________________________
Authorized Signature						Witness









________________________________________                _____________________________
Typed Name and Title					Federal Identification #










________________________________________                _____________________________
Address, (P.O. Box or Street) City, State, Zip		E-Mail Address 










On this ___ day of _____________, 20____ before me _________________________________		                                                                                  (Name)




									
to me personally known, being duly sworn, did execute the foregoing proposal, and did so state that 










he/she was properly authorized by _________________________			
                                                                        (Company name)



						 
                                                                                       				SEAL




to execute the proposal and did so on his/her free act and deed. 			










Notary Public____________________________ My commission expires __________________







Appendix A
Current Floor Layout overhead 2014 design
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Appendix B
Edgecombe Future Console floor plan

        [image: Diagram, engineering drawing

AI-generated content may be incorrect.]
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Edgecombe Future Layout Plan
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